
INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/19/2018

kevin orive

, , 

Email: 

Name/Firm/Company: Tesla
Subject/Category: FW: Kevin Orive VIN 5YJSA1E47JF285788
Street Address: 
City: West Palm Beach, Florida 33407 Palm Beach
Phone: 

Questions/Comments:
From: kevin orive < >
Sent: Friday, November 16, 2018 5:38 PM
To: legal@tesla.com
Cc: Customer Support Tesla <customersupport@tesla.com>; rmelchiorre@palmbeachdefense.com; 
Acacia McAlister <amcalister@tesla.com>; pam@myfloridalegal.com
Subject: Kevin Orive VIN 5YJSA1E47JF285788 Please cc attorneys 

<mailto: > AND  
pam@myflordalegal.com<mailto:pam@myflordalegal.com> on all correspondence. I 
recently experienced a brain trauma and am cognitive memory confusion. Please 
use email as the main method of correspondence so I can have a record of 
communication if necessary. Thank you in advance. It is our hopes you can 
quickly create a positive resolution. I ordered a Model S 9/16. Tesla became in violation of their 
agreement 
yesterday. I seek resolution by 8pm PST today, 11/16. In short, I was scheduled to take delivery of vehicle 
11/15 @ 11:30am. I was 
not allowed to take delivery. *   Last month, i traded in a vehicle for 59,500. If the end result is I don't 
acquire the Model S, I want my trade-in back. , Have been told it has been 
sold. I will then request the 59,500 to be returned plus the additional monies 
I have to spend to replace the car with same year, make, model, mileage etc. I 
expect that will cost around 82,000. *   I inquired about the trade-in value of my Model 3 
5YJ3E1EB1JF069717 I had 
received a cash offer of 68,500. Received the following email from my delivery 
specialist on 11/8: Hello Mr. Orive, Your trade-in offer came back at $68,400.00. Would you like to accept 
or 
decline this offer? Please reply. Thank you, Acacia McAlister I North American Inside Pre-Delivery 
Advisor
7180 Pollock Drive, Las Vegas, NV 89119
E amcalister@tesla.com<mailto:amcalister@tesla.com> *   I replied on 11/8: Thank you. I accept. I will 
have a balance after taxes, 
etc of a 23-24K....... *   Acacia responded on 11/9: Thank you for accepting the trade-in offer. *   I sent 
email 5:38 EST to Acacia on 11/14. She never responded. "...the 
trade-in value appears inaccurate. I already traded in a vehicle for a trade-in 
value of 59,500. I accepted your 68,400 offer the my Model 3. This totals 
127,900 but my Tesla account only reflects     120,700. Please advise. Want 
delivery tomorrow to go smoothly w/o any challenges. As always, thank you." No 
response. *   Arrived at Tesla at scheduled pick up time 11:30am Thur 11/15. The paper 
work was not correct. Was told at the Dyer West Palm beach location that my 
delivery specialist made an error on 11/8 on the trade-in value of 68,400. Which I accepted. She 
acknowledged my acceptance of the 68,400. Apparently she 
gave me the lien/lease trade-in value as opposed to the cash value, 61,200. Difference=> 7,200. I made 



decisions based on the agreed 68,400. *   Received this a few minutes ago: Matthew Jallits 
<mjallits@tesla.com<mailto:mjallits@tesla.com>>
Fri 11/16/2018, 4:44 PM
You
・
Hi Kevin, Thanks for your patience while I looked into your concern. As we are unable to honor the offer of 
$68,400.00, we recommend you contact 
legal@tesla.com<mailto:legal@tesla.com> if you move forward with legal action. I do not have legal 
experience, I am unable to continue further conversation. Matthew Jallits I Inside Delivery Supervisor
7180 Pollock Drive Las Vegas, NV 89119
E mjallits@tesla.com<mailto:mjallits@tesla.com> *   My last email to Matthew: kevin orive
Fri 11/16/2018, 4:53 PM
To: Matthew Jallits
・
Thank you for your professionalism. This extreme stressful situation is very 
hard for me to handle. Tesla became in violation yesterday. You told me they 
were not going to honor their unilateral mistake. To avoid me from having a 
mental breakdown, tesla has until 5pm PST to make things right. I am not 
mentally incapacitated from dealing with this breach and will pass the 
situation on to someone else who is better equipped to represent me on my 
behalf. And due to the circumstances, I would appreciate the 2 year service agreement 
as a gesture of kindness from having me go through this grave inconvenience. No 
matter what, I will not allow this to affect my eventual purchase of the 
Roadster. I love Tesla and hope we both come out as winners while minimizing our losses. Sometimes 
losing a little is better than losing a lot. Advice I give myself all 
the time. I know we only have 3 hours left but there's a sense of urgency as I currently 
do not possess a car that I was supposed to take delivery of yesterday. Tesla 
would not allow me take delivery or my car that I've waited for for 60 days due 
to their mistake. Unfortunately, this mistake is costing me my mental health 
and loss of income. Regardless if a remedy is not created stat, I hope you a great weekend Matthew 
and Happy Holidays. I suspect this will be my last email exchange so take care



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/28/2018

Stacey Worley

Saint Augustine, Florida, 32084

Saint Johns
Phone: 
Email: 

Name/Firm/Company: Tesla Motors
Subject/Category: Tesla motors
Street Address: 7180 Pollock Drive
City: Las Vegas, NV 89119
Phone: (702) 680-6799
Website: Www.tesla.com
Date of Transaction: 06/30/2018
Amount Paid: 3500.00

Questions/Comments:
I put my deposit down for a model 3. The company knew I was already upset witg my wait time and 
assured me that I would have my car by 8/18. They failed to deliver the car by that date. I requested a 
refund which they agreed to but I have yet to be given a date I can expect my refund. They are very hard 
to get ahold of. I have emailed multiple times with no response. I requested the refund 8/15 when they told 
me my car would not be delivered on time.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/18/2018

William Halm

Palm Beach Gardens, FL, 33418

Palm Beach
Phone: 
Email: 

Name/Firm/Company: Tesla Florida, Inc.
Subject/Category: Deceptive & false advertising
Street Address: 4651 Dyer Blvd
City: Riviera Beach, FL 33407 Palm Beach
Phone: (561) 841-9281
Website: tesla.com
Date of Transaction: 10/11/2018
Amount Paid: 66,695.00

Questions/Comments:
I bought a used 2017 Tesla Model S 75 on 10-06-2018 on Tesla’s website and took delivery on 
10-11-2018. Attached is a dated screen shot of the online order just before I bought it. It shows on page 2 
the car is rated at 259 mile range and 0-60 in 4.3 seconds. Tesla rates the cost of each model based on 
range mileage and speed 0 to 60 mph. The longer the range & faster the speed, the higher the cost of the 
car, most upgrades cost $10,000 to $20,000. This is my third Tesla which I bought because of the 
specifications. That weekend, I charged the car to its’ maximum & it stopped at 239 miles. On Monday 
10-15-18, I took it back to Tesla's service department. They determined the car was the wrong model and 
only had a range of 239 miles and 0 - 60 was only 5.4 secs. I was showed a graph where the car has 
never been charged over 241 miles in its’ life and it was never possible to charge to 259 miles. After being 
directed back to sales, I talked to Lisa Ferrara, used car manager and she won't even acknowledge 
there’s a problem. I escalated this on 10-20-18 to an executive review. I supplied all information 
requested, tried to help find a solution, but still have the wrong car and no solution. I would not have 
purchased a 239 mile car, my last Tesla had a range of 265 miles. I was delivered the wrong, much 
cheaper car by 10s of thousands of dollars. Even though they have a model that meets the original specs, 
they will do nothing to replace the car with the correct one. I am uncomfortable driving the wrong car, in 
case it gets damaged they may not take it back. I am a victim of deceptive and false advertisement. I am a 
savy electric car buyer, so I wonder just how many other people have been unknowingly sold a 
substandard car by Tesla. This deceptive practice should be investigated thoroughly, there are probably 
many more customers that are unaware of what Tesla actually sold them. I have also filed a complaint 
with Florida Division of Motorist Services.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/14/2018

Rodrigo Vera

Delray Beach, FL, 33444

Palm Beach
Phone: 
Email: 

Name/Firm/Company: Tesla Motors
Subject/Category: Deposit not returned
Street Address: 12832 Frontrunner Blvd
City: Draper, UT 84020
Website: WWW.TESLA.COM
Date of Transaction: 07/03/2017
Amount Paid: 1000

Questions/Comments:
I made a deposit on 7/3/2017 to order a MODEL 3 Tesla car. One year later, I canceled my reservation. I 
was told that it would take 3-5 business days to get a refund. I am still waiting.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/12/2018

Kevin Orive

, , 

Email: 

Name/Firm/Company: Tesla
Subject/Category: FW: From Florida Attorney General Pam Bondi
Street Address: 4651 Dyer Blvd.
City: West Palm Beach, Florida 33407 Palm Beach
Phone: (561) 841-9281

Questions/Comments:
From: kevin orive < >
Sent: Tuesday, December 11, 2018 7:37 PM
To: pam@myfloridalegal.com
Subject: From Florida Attorney General Pam Bondi From: kevin orive 
< <mailto >>
Sent: Tuesday, December 11, 2018 7:30 PM
To: attorney.general@myfloridalegal.com<mailto:attorney.general@myfloridalegal.com>
Subject: Re: From Florida Attorney General Pam Bondi Thank you so much for reaching out. The attorney 
included does not represent 
me. I have no representation. I have sent 2 emails to 
legal@tesla.com<mailto:legal@tesla.com> with no reply. They have my car that I 
traded in in good faith. They said they sold it. Trade-in value 59,500. They 
have my 2500 deposit. They did not honor their agreement. With belief they were going to uphold their 
end, I would not have done the 
following which have hurt me personally and financially: 1. Paid off the Tesla Model 3 I own. Where Tesla 
offer 68,400. Then ONE week 
late, arriving as I promised to pick up my NEW car, they said oops, we made a 
MISTAKE. Your Tesla delivery specialist offered you the wrong trade in value. She was supposed do offer  
you 61,200. I'm currently "eating" their mistake. And they are not even replying to me. 2. Traded in my Jag 
for trade in value. I would have kept my JAG. Loved that 
car! Had I known they were going to be dishonorable, I would have kept it. Now 
I have to replace it. Expected cost around 80K! 3. Wouldn't have turned down an offer from someone to 
buy the Model 3 for a 
much higher price than 61,200 because I agreed to trade it in at the specific 
value of 68,400. I feel like they're just a BIG bully pushing around the little guy. But 
astounded that they (legal@tesla.com<mailto:legal@tesla.com>) have not 
responded to either of my emails. This has now been as issue since 11/15. Two 
months before that if you consider that is when I put the 2500 down in Sept for 
the Tesla I expected to take delivery of on the 11/15. Last email to 
legal@tesla.com<mailto:legal@tesla.com> (see screenshot) unanswered. I simply don't have the mental 
capacity to handle this situation due to a 
serious trauma to my brain 3/31/18 affecting my cognitive ability and disabling 
my ability to deal with stress. I just don't know what to do but they should 
AND will Pay. BIG! It's simply ridiculous. Thank you Mrs. Annette Simmons-Brown. I do not have legal 
counsel. I don't know 
where to begin to seek legal counsel. Never had to sue before. Suggestions? Thank you for the helpful 
links. Can  your office help directly in reaching out 
to Tesla? Kevin Orive  From: 
attorney.general@myfloridalegal.com<mailto:attorney.general@myfloridalegal.com> 
<attorney.general@myfloridalegal.com<mailto:attorney.general@myfloridalegal.com> Sent: Tuesday, 



December 11, 2018 5:07 PM
To: <mailto >
Subject: From Florida Attorney General Pam Bondi Dear Mr. Orive: Florida Attorney General Pam Bondi 
received your correspondence regarding Tesla 
on Dyer Boulevard in West Palm Beach, Florida. Attorney General Bondi asked 
that I respond. We appreciate that you consider this office as a source of assistance. The 
Attorney General is concerned with all potentially unfair and deceptive trade 
practices. We are forwarding your complaint to the Attorney General's Consumer 
Protection Division for review. We are also forwarding your correspondence to the Florida Department of 
Highway 
Safety and Motor Vehicles (DHSMV), the state agency that licenses motor vehicle 
dealers in our state. You may contact the DHSMV at: Florida Department of Highway Safety and Motor 
Vehicles
Customer Service Center: (850) 617-2000
Website: https://www.flhsmv.gov/safety-center/consumer-education/<https://eur04.safelinks
.protection.outlook.com/?url=https%3A%2F%2Fwww.flhsmv.gov%2Fsafety-center%2Fcons
umer-education%2F&data=02%7C01%7C%7C8c9468f41f5c4c3b415e08d65fb5208b%7C84df9e7fe
9f640afb435aaaaaaaaaaaa%7C1%7C0%7C636801628871644453&sdata=b4FhN6yjNZquSfAbr%2Fe
bQUICBUPmRzvVN2f4zEMu%2FWo%3D&reserved=0>
Complaint Affidavit: http://www.flhsmv.gov/dmv/forms/bre/84901.pdf<https://eur04.safelinks.protection
.outlook.com/?url=http%3A%2F%2Fwww.flhsmv.gov%2Fdmv%2Fforms%2Fbre%2F84901.pdf&da
ta=02%7C01%7C%7C8c9468f41f5c4c3b415e08d65fb5208b%7C84df9e7fe9f640afb435aaaaaaaaa
aaa%7C1%7C0%7C636801628871644453&sdata=2dwjftebUDa1n1kN%2BbK%2B2TPvo8WVmLQtS7lk
I
A0p0nY%3D&reserved=0> The following consumer organizations may also be of assistance to you: 
Federal Trade Commission
Toll-free: (877) 382-4357
Website: http://www.ftc.gov<https://eur04.safelinks.protection.outlook.com/?url=http%3A%2
F%2Fwww.ftc.gov%2F&data=02%7C01%7C%7C8c9468f41f5c4c3b415e08d65fb5208b%7C84df9e7f
e9f640afb435aaaaaaaaaaaa%7C1%7C0%7C636801628871644453&sdata=V91UQE2e4CP8Jqg1PDM
R
8vwBHxhygckAjxUAcUbjPww%3D&reserved=0>
Online Form: https://www.ftccomplaintassistant.gov/Information?OrgCode=FL011<https://eur04.sa
felinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ftccomplaintassistant.gov%
2FInformation%3FOrgCode%3DFL011&data=02%7C01%7C%7C8c9468f41f5c4c3b415e08d65fb520
8b%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C636801628871800646&sdata=2T9qtEq
J3KuCuhm%2Bn65lp2esZB20Eo%2BCnHiRdIKZvjU%3D&reserved=0> Internet Crime Complaint Center
Website: http://www.ic3.gov<https://eur04.safelinks.protection.outlook.com/?url=http%3A%2
F%2Fwww.ic3.gov%2F&data=02%7C01%7C%7C8c9468f41f5c4c3b415e08d65fb5208b%7C84df9e7f
e9f640afb435aaaaaaaaaaaa%7C1%7C0%7C636801628871800646&sdata=LX4XIvyRg42PF93y78HB
eYZB2QO7ASs2Ydvep7dLXS8%3D&reserved=0> Better Business Bureau of Southeast Florida (serving 
Miami, Ft. Lauderdale, 
West Palm Beach areas)
Phone: (561) 842-1918
Email: info@wpbbb.com<mailto:info@wpbbb.com>
Website: http://www.seflorida.bbb.org/<https://eur04.safelinks.protection.outlook.com/?ur
l=http%3A%2F%2Fwww.seflorida.bbb.org%2F&data=02%7C01%7C%7C8c9468f41f5c4c3b415e08
d65fb5208b%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C636801628871800646&sdata
=xHfYq23jEkTg59iqIRi88H52h6kUc7lZPrMUKpzIXLI%3D&reserved=0> Palm Beach County Consumer 
Protection Office
Phone: (561) 712-6600
Website: http://www.pbcgov.com/publicsafety/consumeraffairs/<https://eur04.safelinks.prot
ection.outlook.com/?url=http%3A%2F%2Fwww.pbcgov.com%2Fpublicsafety%2Fconsumeraff
airs%2F&data=02%7C01%7C%7C8c9468f41f5c4c3b415e08d65fb5208b%7C84df9e7fe9f640afb43
5aaaaaaaaaaaa%7C1%7C0%7C636801628871800646&sdata=YkAa%2FsCkolfMXSd%2FfgPD69Ts0V
9
lhlQN2HAd%2F%2B5ha5E%3D&reserved=0> You can also find helpful information about car purchases 



online at: http://myfloridalegal.com/pages.nsf/Main/AFAD78F19594E962852581F50044919E<https: 
//eur04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fmyfloridalegal.com%2F
pages.nsf%2FMain%2FAFAD78F19594E962852581F50044919E&data=02%7C01%7C%7C8c9468f41f
5c4c3b415e08d65fb5208b%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C636801628871
800646&sdata=V3ADSyR9tNYg5yKlyaFSuh%2FBCTHpSGT8E2%2BXyQz6Mbc%3D&reserved=0>
http://www.consumer.ftc.gov/topics/buying-owning-car<https://eur04.safelinks.pro
tection.outlook.com/?url=http%3A%2F%2Fwww.consumer.ftc.gov%2Ftopics%2Fbuying-own
ing-car&data=02%7C01%7C%7C8c9468f41f5c4c3b415e08d65fb5208b%7C84df9e7fe9f640afb43
5aaaaaaaaaaaa%7C1%7C0%7C636801628871800646&sdata=1KCNXqsyIQ6wWZVk6Kwq%2B%2Bnc
dww
bGiEA2VZsbEZqVvU%3D&reserved=0> I note that your correspondence is also copied to a private 
attorney. Because 
our office is not at liberty to give legal guidance to individual consumers, if 
you need legal guidance, please continue working with your private attorney for 
any needed legal assistance. Thank you for contacting Attorney General Bondi's office. I hope this proves 
helpful. Sincerely, Annette Simmons-Brown
Office of Citizen Services
Florida Attorney General's Office
PL-01, The Capitol
Tallahassee, Florida 32399-1050
Telephone: (850) 414-3990
Toll-free within Florida: (866) 966-7226
Website: www.myfloridalegal.com<https://eur04.safelinks.protection.outlook.com/?url=www.m
yfloridalegal.com&data=02%7C01%7C%7C8c9468f41f5c4c3b415e08d65fb5208b%7C84df9e7fe
9f640afb435aaaaaaaaaaaa%7C1%7C0%7C636801628871800646&sdata=3XVba0gukhbQegtZZOCFl
O1xRZindNuG6aLxqUZUXYY%3D&reserved=0> PLEASE DO NOT REPLY TO THIS E-MAIL. THIS 
ADDRESS IS FOR PROCESSING ONLY. To contact this office please visit the Attorney General's 
website at 
www.myfloridalegal.com<https://eur04.safelinks.protection.outlook.com/?url=www.m
yfloridalegal.com&data=02%7C01%7C%7C8c9468f41f5c4c3b415e08d65fb5208b%7C84df9e7fe
9f640afb435aaaaaaaaaaaa%7C1%7C0%7C636801628871800646&sdata=3XVba0gukhbQegtZZOCFl
O1xRZindNuG6aLxqUZUXYY%3D&reserved=0> and complete the on-line contact form. For news on 
Attorney General Bondi's efforts to fight fraud, please click the 
following link and subscribe to the Attorney General's electronic newsletters: 
http://myfloridalegal.com/NewsBrie.nsf/Subscriber<https://eur04.safelinks.protec
tion.outlook.com/?url=http%3A%2F%2Fmyfloridalegal.com%2FNewsBrie.nsf%2FSubscribe
r&data=02%7C01%7C%7C8c9468f41f5c4c3b415e08d65fb5208b%7C84df9e7fe9f640afb435aaaaa
aaaaaaa%7C1%7C0%7C636801628871800646&sdata=%2B%2FqHvk5R7bCTQgcRDk1zaKqgyISKl6z
DG
ZxqO90IAEU%3D&reserved=0> From: kevin orive < <mailto >>
Sent: Friday, November 16, 2018 5:38 PM
To: legal@tesla.com<mailto:legal@tesla.com>
Cc: Customer Support Tesla 
<customersupport@tesla.com<mailto:customersupport@tesla.com>>; 
rmelchiorre@palmbeachdefense.com<mailto:rmelchiorre@palmbeachdefense.com>; Acacia McAlister 
<amcalister@tesla.com<mailto:amcalister@tesla.com>>; 
pam@myfloridalegal.com<mailto:pam@myfloridalegal.com>
Subject: Kevin Orive VIN 5YJSA1E47JF285788 Please cc attorneys 
rmelchiorre@palmbeachdefense.com<mailto:rmelchiorre@palmbeachdefense.com> AND  
pam@myflordalegal.com<mailto:pam@myflordalegal.com> on all correspondence. I 
recently experienced a brain trauma and am cognitive memory confusion. Please 
use email as the main method of correspondence so I can have a record of 
communication if necessary. Thank you in advance. It is our hopes you can 
quickly create a positive resolution. I ordered a Model S 9/16. Tesla became in violation of their 
agreement 
yesterday. I seek resolution by 8pm PST today, 11/16. In short, I was scheduled to take delivery of vehicle 
11/15 @ 11:30am. I was 



not allowed to take delivery. *   Last month, i traded in a vehicle for 59,500. If the end result is I don't 
acquire the Model S, I want my trade-in back. , Have been told it has been 
sold. I will then request the 59,500 to be returned plus the additional monies 
I have to spend to replace the car with same year, make, model, mileage etc. I 
expect that will cost around 82,000. *   I inquired about the trade-in value of my Model 3 
5YJ3E1EB1JF069717 I had 
received a cash offer of 68,500. Received the following email from my delivery 
specialist on 11/8: Hello Mr. Orive, Your trade-in offer came back at $68,400.00. Would you like to accept 
or 
decline this offer? Please reply. Thank you, Acacia McAlister I North American Inside Pre-Delivery 
Advisor
7180 Pollock Drive, Las Vegas, NV 89119
E amcalister@tesla.com<mailto:amcalister@tesla.com> *   I replied on 11/8: Thank you. I accept. I will 
have a balance after taxes, 
etc of a 23-24K....... *   Acacia responded on 11/9: Thank you for accepting the trade-in offer. *   I sent 
email 5:38 EST to Acacia on 11/14. She never responded. "...the 
trade-in value appears inaccurate. I already traded in a vehicle for a trade-in 
value of 59,500. I accepted your 68,400 offer the my Model 3. This totals 
127,900 but my Tesla account only reflects     120,700. Please advise. Want 
delivery tomorrow to go smoothly w/o any challenges. As always, thank you." No 
response. *   Arrived at Tesla at scheduled pick up time 11:30am Thur 11/15. The paper 
work was not correct. Was told at the Dyer West Palm beach location that my 
delivery specialist made an error on 11/8 on the trade-in value of 68,400. Which I accepted. She 
acknowledged my acceptance of the 68,400. Apparently she 
gave me the lien/lease trade-in value as opposed to the cash value, 61,200. Difference=> 7,200. I made 
decisions based on the agreed 68,400. *   Received this a few minutes ago: Matthew Jallits 
<mjallits@tesla.com<mailto:mjallits@tesla.com>>
Fri 11/16/2018, 4:44 PM
You
・
Hi Kevin, Thanks for your patience while I looked into your concern. As we are unable to honor the offer of 
$68,400.00, we recommend you contact 
legal@tesla.com<mailto:legal@tesla.com> if you move forward with legal action. I do not have legal 
experience, I am unable to continue further conversation. Matthew Jallits I Inside Delivery Supervisor
7180 Pollock Drive Las Vegas, NV 89119
E mjallits@tesla.com<mailto:mjallits@tesla.com> *   My last email to Matthew: kevin orive
Fri 11/16/2018, 4:53 PM
To: Matthew Jallits
・
Thank you for your professionalism. This extreme stressful situation is very 
hard for me to handle. Tesla became in violation yesterday. You told me they 
were not going to honor their unilateral mistake. To avoid me from having a 
mental breakdown, tesla has until 5pm PST to make things right. I am not 
mentally incapacitated from dealing with this breach and will pass the 
situation on to someone else who is better equipped to represent me on my 
behalf. And due to the circumstances, I would appreciate the 2 year service agreement 
as a gesture of kindness from having me go through this grave inconvenience. No 
matter what, I will not allow this to affect my eventual purchase of the 
Roadster. I love Tesla and hope we both come out as winners while minimizing our losses. Sometimes 
losing a little is better than losing a lot. Advice I give myself all 
the time. I know we only have 3 hours left but there's a sense of urgency as I currently 
do not possess a car that I was supposed to take delivery of yesterday. Tesla 
would not allow me take delivery or my car that I've waited for for 60 days due 
to their mistake. Unfortunately, this mistake is costing me my mental health 
and loss of income. Regardless if a remedy is not created stat, I hope you a great weekend Matthew 
and Happy Holidays. I suspect this will be my last email exchange so take care
 - 2018-12-11 (3).png



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/14/2018

DAVID KARR

New Port Richey, FL, 34653

Pasco
Phone: 
Email: 

Name/Firm/Company: TESLA MOTORS
Subject/Category: TESLA MOTORS - MVAP180184
Street Address: 11945 N FLORIDA AVE
City: Tampa, FL 33612 Hillsborough
Phone: (813) 496-3039
Date of Transaction: 11/13/2018
Amount Paid: 45000



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/03/2019

William Halm

Palm Beach Gardens, FL, 33418

Palm Beach
Phone: 
Email: 

Name/Firm/Company: Tesla Florida Inc.
Subject/Category: Current complaint
Street Address: Dyer Blvd
City: West Palm Beach, FL Palm Beach

Questions/Comments:
I filed a complaint with the Attorney General's office and I got a letter stating it has been referred to 
Attorney General's Consumer Protection Division for review. I was given no case numbers etc. How do I 
find out the progress of my complaint? Thank you.















INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/01/2017

Kathleen Sacco

Groveland, FL, 34736

Lake
Phone: 
Email: 

Name/Firm/Company: Solar City
Subject/Category: Solar
Street Address: 3055 Clearview Way
City: San Mateo, CA 94402
Phone: (305) 587-8890
Website: http://www.solarcity.com
Date of Transaction: 03/02/2017
Amount Paid: $22176.00

Questions/Comments:
I entered into a contract with Solar City to install solar panels on my home. The contract was a guarantee 
to supply 111% of the total electricity needs of my home. After the install, I was still receiving substantial 
electricity bills from Duke Energy. After some time back and forth between Duke and the Solar company, 
it was determined that Solar City made a mistake in their calculations as to what size solar system I 
needed on my home. What I have is not sufficient to supply electricity to my home. What they promised to 
me in the sales pitch is not what I am getting. They promised to fix it, but after an initial flurry of emails and 
calls, I am now getting silence. No one is calling me back, and I am getting no help. I'm not sure what to 
do. The rep, Hunter Potalivo, who's phone number is referenced here, sent me a series of emails. One is 
below, which references their mistake and his wish to fix hit, but then nothing: Good Afternoon Laura, 
Thank you for taking the time to speak to me today on the phone. Like we spoke about the EC designed 
this customer system to a 111% offset when she sold it. The auto generated consumption estimates are 
below for reference. In a cash and loan only Market we as a company inform the client that with 3 full 
months usage we can offset 100% of their electricity needs. Our estimating system drastically 
underestimated this homeowners needs. This error on our end now has the customer paying a $50-70 
Duke Energy bill when she assumed should would be overproducing by 11% to offset the new electric 
pool pump she is getting shortly. Our ask is that we look into our error within our system that has the 
estimate so off, below please see July for only 808kwh before jumping to the actual in Aug of 1255kwh. 
This customer is very upset with the expectations that we sold to her of 111% offset, she is asking that we 
correct our error. I would ask that were estimate her actual numbers to correct figures and place a new 
system on her house. Nothing for free however that we do please keep this only one system and properly 
size it. FL is a new market and we can’t afford anyone committing to tarnishing our reputation as a brand 
down here so soon. Thank you for taking the time to read this email through and for the consideration. 
Director copied for visibility.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/06/2017

ELIZABETH GONZALEZ

Miami, FL, 33131

Miami-Dade
Phone: 
Email: egonzalez@arnstein.com

Name/Firm/Company: TESLA
Subject/Category: TESLA DEPOSIT FORFEITURE
Street Address: 3500 DEER CREEK ROAD
City: Palo Alto , CA 94304
Website: www.tesla.com

Questions/Comments:
OUR CLIENT PLACED A DEPOSIT WITH TESLA FOR A CAR, BUT CHANGED HIS MIND. TESLA'S 
POLICY STATES THAT DEPOSITS ARE NON-REFUNDABLE AND BECAUSE THEY ARE NOT 
REGULATED AS THE BIG CAR MAKERS IT SEEMS AS THOUGH THERE MAY BE NO RECOURSE. 
CAN SOMEONE RETURN OUR MESSAGE TO DISCUSS? THANK YOU.














