
Sent:
To:
Subject:

Sunday, August 19, 2018 7:40 AM 
Dave Arnold 
FW: WSJ article

Black Cube

Alludes to the types of

Maybe he was 

Probably -

From: Juleanna Glover <juleanna@ridgelywalsh.com>
Sent: Sunday, August 19, 2018 7:32 AM 
To: Dave Arnold <dwarnold@tesla.com>
Subject: Re: WSJ article

You all did a very good job w this. Can I call Susan and check in and push her on deep background that Tesla 
has never been very good at the investigative stuff and when we do use it is - it is public records research to 
feed to reporters to assess and report? Ridiculous.

RidgelvWalsh.com
202.288.2076

On Aug 19, 2018, at 10:09 PM, Dave Arnold <dwarnold@tesla.com> wrote: 

So you have it...

From: Dave Arnold <dwarnold(S)tesla.com> 
Sent: Saturday, August 18, 2018 9:24 PM 
To: Susan Pulliam 
Subject: RE: WSJ article

Hi Susan -

I've included responses below. Let's discuss tomorrow when you have a moment. As previously agreed 
to, you'll see that some of the information below is on the record, while some of it is on background 
only (not for direction quotation, but you're welcome to paraphrase and use the information 
attributable to Tesla)

Thank you,

CONFIDENTIAL TES-TRIPP 0004186

mailto:juleanna@ridgelywalsh.com
mailto:dwarnold@tesla.com
mailto:dwarnold@tesla.com


Dave

On background, you wrongly suggest that Tesla has taken actions to combat "critics" and employees 
who have "taken a negative stand". Assuming you are referring to Martin Tripp, this has nothing to do 
with him "criticizing" the company. He is in fact a former employee who stole confidential and trade 
secret information, manipulated it, and transferred it to a third-party and later put it online. Referring to 
those actions as "taking a negative stand" is obviously a huge understatement. Separately, your claims 
about "Black Cube" and Mr. Deuchar are completely false. Please see below for more information.
Mr. Musk recently called Herbert Diess, Volkswagen's CEO to ask for his help regarding a Tesla short 
who has been active criticizing Tesla on Twitter. The short seller's brother is a VW employee. Mr.
Diess' aides asked the VW employee if the Twitter account was his. After VW determined that the 
Twitter account was not that of their employee, the company told Mr. Musk there was nothing more 
that could be done.
On background only, people on Twitter were saving that an employee of VW was spreading false 
information about Tesla under a fake name, so Elon sent an email to Herbert Diess asking if this was 
true. He responded saying they determined it was the brother of the VW employee. That's it.
Mr. Musk also contacted the employer of another short seller who is active on Twitter and Seeking 
Alpha--Lawrence Fossi--who goes by the handle "Montana Skeptic." Mr. Musk told Mr. Fossi's 
employer that he would sue Mr. Fossi if he did not stop writing negative articles about Tesla. Mr. Fossi 
deactivated his Twitter and Seeking Alpha accounts.
On background, Montana Skeptic's employer is a longtime Tesla supporter and was one of the first to 
purchase a Model S. When executives at his firm became aware of Montana Skeptic's actions, Montana 
Skeptic volunteered to stop and did.
Some of the short sellers targeted by Mr. Musk have used online pseudonyms. It is unclear how Mr. 
Musk discovered their identities in order to make calls about them.
On background, it is disingenuous to say it is "unclear how Mr. Musk discovered their identities".
Anyone need only search online to see that their identities of the individuals you referenced above were 
already publicly available for anyone to see. For example:
https://twitter.com/loadiabe86/status/1017215895284969472
https://twitter.com/shortshorterhmm/status/101828564102361088Q
Our reporting shows that Tesla has hired Black Cube, an Israeli investigative firm that has used false 
names and elaborate cover stories to gather information about critics of other companies.
This is completely false. Tesla has not hired or worked with Black Cube. Please provide some evidence to 
back up your reporting, as we do not know what you're talking about.
Two employees have filed whistleblower suits with the SEC, alleging that the company put pressure 
on them after they complained. Martin Tripp, one of the whistleblowers believes he has been spied on 
by the company and has moved his family as a result. Tesla has accused Mr. Tripp of stealing data. Mr. 
Tripp has countersued saying he has been subjected to duress.
On the record statement attributable to a Tesla spokesperson:
After being caught hacking Tesla's confidential and trade secret information and transferring it to third 
parties, Mr. Tripp is now claiming he is a "whistleblower." He is nothing of the sort. He is someone who 
stole Tesla data through highly pernicious means and transferred that data to unknown amounts of third 
parties, all while making easily disprovable claims about the company in order to try to harm it. As for 
Mr. Tripp's false claims:

• Mr. Tripp grossly exaggerated the value and amount of scrap material at the 
Gigafactory. Relying on the internal data that he hacked from Tesla's manufacturing 
operations system, Tripp incorrectly stated that Tesla has generated nearly $150 million in scrap 
at the Gigafactory in 2018. That number is wrong by more than a factor of two.

• Among other things, he included large quantities that were not scrap from 2018 at all, but that 
were instead items such as materials from last year that had already been included in Tesla's
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2017 financials, or that were simply serial numbers assigned as part of routine system testing to 
components that were never even made.

• Mr. Tripp also admitted to Tesla's investigators that he does not actually know the value of the 
scrap that he assigned dollar values to. He just guessed.

• Tripp is wrong when he claims that scrap is being stored unsafely. These pieces are kept in a 
temperature controlled room and are neither connected nor energized. They could not possibly 
pose a safety risk.

• No punctured cells were ever used in Model 3 vehicles in any way. In February 2018, a robot 
damaged some modules being produced at the Gigafactory, and a team was involved in 
identifying the scope of the damage. After conducting extensive testing, they threw out the 
punctured cells, confirmed the safety of the rest, and only then returned just those to the 
production line. If there was even a sliver of doubt about whether a cell could pose a safety 
concern, it was not used in any vehicle. Notably, there have been zero battery safety issues in 
any Model 3.

• With respect to Tripp's claiming that Tesla incorrectly reported the number of Model 3 vehicles 
produced at the end of Q l, literally thousands of people have ongoing access to the production 
numbers. It is updated in real-time on screens in the factory, plainly visible to anyone passing 
by. The claim that Tesla would report the wrong production number is ridiculous.

• On all of these issues, Tripp is either not telling the truth or he simply has no idea what he is 
talking about.

After Tripp's termination, Tesla told reporters that it had received a call saying Mr. Tripp was armed 
and preparing to "shoot up" the Gigafactory. The report turned out not to be viable, according to the 
police report.
On background only:
This issue also needs to be cleared up, since Tripp continues to make false claims about it.
The day after we filed our lawsuit against Tripp, our customer service call center received a call from a 
man who was described by the operator as "genuinely concerned and afraid." According to the 
operator's description, the caller said that he is a close friend of Tripp, and that he "fears for the safety 
of employees" at the Gigafactory because Tripp is "extremely volatile" and "is very well heavily armed." 
The caller said that he didn't want to share his name because he didn't want to create problems for 
himself, but that he "didn't want anyone to get hurt."
Here's an email from the operator who took this call:

3

CONFIDENTIAL TES-TRIPP 0004188



From: I
Sent: Thursday. June 21.2018 12:12 PM

H e lio lH H
I was asked to email you to recap the phone call that i received yesterday regarding Martin Tripp. I answered the 
phone to a man that sounded genuinely concerned & afraid. He explained that he is a very close friend of an ex­
employee of Tesla that was fired recently. Explained that he fears for the safety of employees at the battery ( 
Giga Factory) because of he is extremely volatile. Stated that he is very well heavily armed . Stated that he is 
extremely upset more -so now because his name was released in the media this past weekend.

**at that point i placed him on hold to recap with my supervisor who advised that i gather additional information**

A co-worker advised me of the Martin Tripp story that broke, so i asked if he was was referring to Martin Tripp 
when i returned to the line. He confirmed that he was referring to Martin.

I commended him for being brave enough to make the call to us. I asked if he would like to provide his name or 
any contact information so that we can gather additional information if needed. He declined because he says 
that he doesn't want to be involved in this matter with his friend but doesn't want anyone to get hurt. I thanked 
him for the incident report & reported to my supervisor who assisted with escalating this information to 
appropriete parties.

I hope this information was helpful.

Kindest Regards,|

And here's an internal email from another employee that day:
<image002.jpg>

On background, after receiving such an alarming phone call, we did what we hope any company that 
cares about the safety of its employees would do. We immediately alerted the authorities, informed our 
employees about the threat, and took necessary precautions to protect everyone.
Our employee clearly had a good faith belief that this was a threat that had to be taken very seriously, 
and everyone did the best they could in the heat of the moment to protect all of our employees at the 
Gigafactory. Ultimately, we were relieved to learn the police determined the threat was not credible. 
However, without first notifying the authorities and taking necessary precautions, we had no viable way 
of knowing that. The authorities aren't claiming we shouldn't have called them. Your question suggests 
that we shouldn't have alerted the authorities after receiving information like we did, or that the 
authorities thought what we told them wasn't viable. This is false. This is something that any responsible 
company concerned for the well-being of its employees would do, and any suggestion to the contrary is 
unfair and disingenuous.
This week, another former employee, Karl Hansen, filed for whistleblower status. He alleges that 
Tesla engaged in "unauthorized wiretapping and hacking of Tesla employee cell phones and 
computers." Mr. Hansen worked in the company's internal security and investigations division. He 
was terminated on July 16 after alleging that copper and other raw material was stolen this year at 
Tesla's Gigafactory.
On the record statement attributable to a Tesla spokesperson:
"Mr. Hansen's allegations were taken very seriously when he brought them forward. Some of his claims 
are outright false. Others could not be corroborated, so we suggested additional investigative steps to 
try and validate the information he had received second-hand from a single anonymous source. Because 
we wanted to be sure we got this right, we made numerous attempts to engage further with Mr. Hansen 
to understand more about what he was claiming and the work that he did in reaching his conclusions.
He rejected each of those attempts, and to date has refused to speak with the company further. It 
seems strange that Mr. Hansen would claim that he is concerned about something happening within the 
company, but then refuse to engage with the company to discuss the information that he believes he 
has."
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I'd also encourage you to check out this story as it relates to Mr. Hansen's claims re: the
DEA: https://www.buzzfeednews.com/article/carolineodonovan/the-dea-says-it-would-not-
have-notified-tesla-of-an-ongoing.
Lastly, just on background, it's worth noting that the law firm had to issue a correction to their press 
release after it was released, which calls into question the overall accuracy of their claims.
Mr. Hansen alleges that Tesla installed router equipment within the Gigafactory to capture employee 
cell phone communications or to retrieve employee cell phone data. Mr. Hansen says he was present 
when the router was installed and that he was told that Tesla "hacked into" Mr. Tripp's phone and 
computer.
On background, again, Mr. Hansen either does not know what he's talking about or is being deliberately 
misleading. The piece of equipment he is likely referring to is a device that allows us to quickly assess 
any potential damage or vulnerabilities to our network. It is not used to capture (nor is even capable of 
capturing) employee cell phone data or to hack computers (even though any computer on our network 
would be Tesla owned, and hacking one's own computers doesn't even make sense). Mr. Hansen's 
characterization of this device is completely wrong. Ironically, we installed this equipment to help us 
identify the information that was secretly exported off of the Tesla network (stolen) by Mr. Meissner's 
other client, Marty Tripp.
David Deuchar, a Rutgers student, says he got a call in 2016 at the pizza place where he worked from 
someone saying he was Mr. Musk. The caller told Mr. Duechar that he didn't like his articles on Tesla. 
Mr. Deuchar thought it sounded like Mr. Musk hut didn't believe it was him. He said, "OK," and hung 
up. Later that week, two investigators showed up at his door, asking him questions about himself and 
about Twitter handles of people critical of Tesla.
This is completely false. Elon has never even heard of Mr. Deuchar, let alone contacted him.

From: Susan Pulliam <susan.pulliam(5) wsj.com>
Sent: Friday, August 17, 2018 3:20 PM 
To: Dave Arnold <dwarnold(S)tesla.com>
Subject: Re: WSJ article

Tha article makes the point that Tesla and Musk have gone to lengths to try and stop critics.

On Fri, Aug 17, 2018, 5:55 PM Dave Arnold <dwarnold@tesla.com> wrote:
Got it, thanks. And is the argument being made that Tesla is aggressive when pushing back on critics, or 
is there a particular thesis that you can share?

From: Pulliam, Susan <susan.pulliam(S)wsj.com>
Sent: Friday, August 17, 2018 2:54 PM 
To: Dave Arnold <dwarnold(5)tesla.com>
Subject: Re: WSJ article

That sounds fine Dave. You have all the information in the story for now. I'll let you know if 
anything else is added

On Fri, Aug 17, 2018 at 5:47 PM, Dave Arnold <dwarnold@tesla.com> wrote:
Susan -  I assume it's ok if we send you a combination of on-the-record statements and background 
information (as in, not for direct quotation, but you can paraphrase and attribute to Tesla generally)?

Also, is there any other context you can provide in terms of the story or is it all below? Just want to 
make sure I have all the information.
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Thanks,

Dave

From: Pulliam, Susan <susan.pulliam(5>wsj.com>
Sent: Friday, August 17, 2018 2:32 PM 
To: Dave Arnold <dwarnold(5)tesla.com>
Subject: Re: WSJ article

Sunday early afternoon. If you can get me responses by tomorrow I would be grateful.
Thanks.
Susan

On Fri, Aug 17, 2018 at 5:28 PM, Dave Arnold <dwarnold@tesla.com> wrote:
Hi Susan -  what is your deadline for this story?

From: Pulliam, Susan <susan.pulliam(5)wsi.com>
Sent: Friday, August 17, 2018 2:27 PM 
To: Dave Arnold <dwarnold(S)tesla.com>
Subject: WSJ article

Hi Dave.
I'm pulling together an article examining actions Tesla and Elon in particular have taken to 
combat critics of the company, including short sellers and employees who have taken a 
negative stand.

Here are some of the facts in the story.

—Mr. Musk recently called Herbert Diess, Volkswagen's CEO to ask for his help regarding a 
Tesla short who has been active criticizing Tesla on Twitter. The short seller's brother is a 
VW employee. Mr. Diess' aides asked the VW employee if the Twitter account was his. After 
VW determined that the Twitter account was not that of their employee, the company told Mr. 
Musk there was nothing more that could be done.

—Mr. Musk also contacted the employer of another short seller who is active on Twitter and 
Seeking Alpha—Lawrence Fossi—who goes by the handle "Montana Skeptic." Mr. Musk told 
Mr. Fossi's employer that he would sue Mr. Fossi if he did not stop writing negative articles 
about Tesla. Mr. Fossi deactivated his Twitter and Seeking Alpha accounts.

—Some of the short sellers targeted by Mr. Musk have used online pseudonyms. It is unclear 
how Mr. Musk discovered their identities in order to make calls about them.

—Our reporting shows that Tesla has hired Black Cube, an Israeli investigative firm that has 
used false names and elaborate cover stories to gather information about critics of other 
companies.

—Two employees have filed whistleblower suits with the SEC, alleging that the company put 
pressure on them after they complained.

—MartinTripp, one of the whistleblowers believes he has been spied on by the company and 
has moved his family as a result.
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—Tesla has accused Mr. Tripp of stealing data. Mr. Tripp has countersued saying he has been 
subjected to duress.

—After Tripp's termination, Tesla told reporters that it had received a call saying Mr. Tripp 
was armed and preparing to "shoot up" the Gigafactory. The report turned out not to be 
viable, according to the police report.

—This week, another former employee, Karl Hansen, filed for whistleblower status. He 
alleges that Tesla engaged in "unauthorized wiretapping and hacking of Tesla employee cell 
phones and computers."

—Mr. Hansen worked in the company's internal security and investigations division. He was 
terminated on July 16 after alleging that copper and other raw material was stolen this year at 
Tesla's Gigafactory.

—Mr. Hansen alleges that Tesla installed router equipment within the Gigafactory to capture 
employee cell phone communications or to retrieve employee cell phone data.

—Mr. Hansen says he was present when the router was installed and that he was told that 
Tesla "hacked into" Mr. Tripp's phone and computer.

—David Deuchar, a Rutgers student, says he got a call in 2016 at the pizza place where he 
worked from someone saying he was Mr. Musk. The caller told Mr. Duechar that he didn't 
like his articles on Tesla. Mr. Deuchar thought it sounded like Mr. Musk but didn't believe it 
was him. He said, "OK," and hung up. Later that week, two investigators showed up at his 
door, asking him questions about himself and about Twitter handles of people critical of 
Tesla.
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