
03/16/2017 Initial Assignment Austin Dresbach Automatic Product

03/16/2017 New Complaint Reviewed Austin Dresbach N/A

03/16/2017 PIA - Initial Consumer Letter Austin Dresbach Email - 

03/20/2017 CU - Initial Letter to C Diana Shouman Email - 

03/20/2017 CU - Initial Letter to S Diana Shouman Email - 

03/31/2017 E-Mail from Supplier Diana Shouman Supplier response:Hello,

Customer claims Tesla promised a fully autonomous 
vehicle but this never occurred. The customer not 
respond to our contact for over a month after we built 
his car and had it prepared for delivery, and his 
$2,500 order payment was kept in accordance with 
our order agreement.

Thank you,

Jordan
Jordan Rhyne 

Complaint No. 886305 Date Entered: 3/15/2017

Consumer: Supplier:

Gerald Morgan Tesla

2499 SLATESHIRE DR
DUBLIN, OH 43016- 

4005 THE STRAND W
COLUMBUS, OH 43219-6128 Franklin County  

(614)207-8559 ext. 078559 daytime (614)532-5060 ext.  daytime

Email: morgan.jay@att.net

Motor Vehicles

Solicited Via: Business/Office

Purchase Information:

Product or Service: Vehicle Sales Used

Problem Area: Billing Issues

Purchase Date:  

Total Price: $109,000.00

Disputed Amount: $2,500.00

Amount Paid So Far: $0.00

Auto Information:

Make: Tesla

Model: S

Year:

Purchase Mileage: 0

Current Mileage: 0

Warranty Type: Unknown

VIN:
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03/31/2017 CU - Unfavorable to 
Consumer

Diana Shouman Email - 

03/31/2017 Factual Diana Shouman Suppiler states that consumer did not respond to 
supplier once vehicle was built and ready for 
delivery. His $2500.00 irder payment was kept in 
accordance with their order agreement. 

03/31/2017 Reopen Complaint Diana Shouman Activity

03/31/2017 E-Mail from Consumer Diana Shouman e-mail from consumer: 
The response from Telsa is both inaccurate and 
false.   

Attached is a letter that says I canceled this order..   
This was way before the car shipped.  Now if telsa 
tried to contact me the first half of 2016, I had 
multiple brain surgery and that was well after I had 
canceled the order.  

Tesla is the first company which sells automotive 
directly yet it does not adhere to practices that Auto 
dealers in Ohio do.  If I order a car and cancel the 
order or do not take delivery the deposit is refunded.  
 This is exactly why Ohio has dealer licenses.. 

Please reconsider your position

03/31/2017 E-Mail to Supplier Diana Shouman Forwarde additional info to supplier and proof that 
vehicle order was canceled. 

04/07/2017 E-Mail to Supplier Diana Shouman Followed up with supplier for an update. 

04/07/2017 E-Mail from Supplier Diana Shouman Yes I have been speaking with my managers to try 
to see if we can get this refunded. I should hopefully 
know next week. I appreciate your patience!

04/19/2017 E-Mail to Supplier Diana Shouman Followed up with supplier for update. 

04/26/2017 Phone Call to Supplier Diana Shouman PC to supplier to find out what status is.Spoke to 
Mike, who said he would look into the matter and call 
back with an update. 

05/03/2017 Phone Call to Supplier Diana Shouman PC to supplier. Spoke with Tony regarding 
consumers refund. Tony states that since Jordan 
Rhyne is no longer there he would have another 
manager return call.

05/03/2017 E-Mail to Consumer Diana Shouman e-mail to consumer to find out if anyone has reached 
out to him. 
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05/03/2017 E-Mail from Consumer Diana Shouman e-mail from consumer: No I didn't have anybody 
contact me from Tesla or lease I haven't gotten any 
messages from Tesla. I have notes it said that the 
car that I was going to order even came back and 
said that it is no longer available in the configuration 
I wanted. I just don't know what's going on with Tesla 

I appreciate all your help in this matter I think if we 
had an opportunity to sit down you do understand 
that I've had a few injuries that I have created A 
difficulty for me to deal with this.

Thank you so much for all your hel

05/03/2017 Phone Call from Supplier Diana Shouman PC from Tara at Tesla. Tera states that this order 
was initially placed back in Oct.2014. Supplier 
indicated that consumer has been in and out of 
contact and has placed and cancelled an order 
twice. Supplier states that most recently, abt a week 
and a half ago consumer made an inquiry regarding 
a pre-owned vehicle. Supplier states that she will 
discuss with the legal team some possible options 
but a refund is not an option at this point as 
consumer is past the 7 day cancellation period. 
Supplier will provide an updated response with most 
recent events. 

05/17/2017 E-Mail to Supplier Diana Shouman Followed up with supplier for update. 

05/18/2017 E-Mail from Supplier Diana Shouman In regards to Jay Morgan from my records he has 
explored ownership on 3 separate occasions. As 
recent as 4/29/2017.

Previously in Oct 2014 Jay ordered a vehicle which 
resulted in a cancellation in the Spring, we 
attempted to make contact for 2 months prior to 
cancelling. In January of 2015 he was in for a drive 
and altered his order.

There was not communication to cancel we were 
unable to reach him for some time and per our order 
agreement of Delivery within 7 days of arrival in 
which we made a 60 day exception. We cancelled 
and held deposit due to cost incurred due to build 
and ship.

I hope this clarifies any confusion, please let me 
know if you would like any additional insight.

05/18/2017 E-Mail to Supplier Diana Shouman Asked supplier if they would be willing to consider 
applying his deposit to another vehicle.

06/01/2017 E-Mail to Supplier Diana Shouman Followed up with supplier. 

06/09/2017 CU - Unfavorable to 
Consumer

Diana Shouman Email - 

06/09/2017 Factual Diana Shouman N/A
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Description:

Deposit for a Tesla Car not to ship before fully functional autopilot.  I canceled this order and for the last two years 
have been trying to get my deposit back

Satisfactory Solution:

refund of the deposit

Complaint No. 886305

Wednesday, March 27, 2019 Page 4 of 4

Complaint Detail



1

Brian Morrison

From: Austin W Dresbach
Sent: Thursday, March 16, 2017 12:41 PM
To: 'morgan.jay@att.net'
Subject: 886305 Tesla

 
March 16, 2017 
 
GERALD MORGAN 
2499 SLATESHIRE DR 
DUBLIN, OH 43016 
 
Re: Tesla 
Complaint #: 886305 
 
Dear Gerald: 
 
Thank you for filing your complaint with the Ohio Attorney General’s Office. We realize that consumers rely 
on our office to help resolve their concerns and we will strive to assist you as best we can.  
 
Within the next 10 days, you will be contacted by a complaint specialist regarding our Informal Dispute 
Resolution (IDR) process. The IDR process involves the following:  
 
▪ A complaint specialist will be assigned to guide you through the IDR process.  
▪ Your complaint will be forwarded to the business and the business will be asked to respond. 
▪ Should a response from the business be received, that response will be forwarded to you. 
▪ If you and the business disagree, we work with both parties to try to reach a compromise. 
▪ This process continues until the matter is resolved or until a compromise cannot be reached.  
▪ IDR is a voluntary process which requires cooperation from all parties.  
 
We always make multiple attempts to contact a business and encourage it to participate in the IDR process. 
While we hope the business chooses to participate, if it does not, your complaint will still be retained in our 
complaint system and may be used to help us identify patterns of bad business practices that may lead to future 
action by our office.  
 
Thank you again for contacting the Ohio Attorney General’s Office. We look forward to working with you.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Attorney General of Ohio 
 
Austin Dresbach 
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Public Inquiries Assistant 
(614) 387-3413 (Fax) (877) 462-0929 
Austin.Dresbach@ohioattorneygeneral.gov 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: Diana N. Shouman
Sent: Monday, March 20, 2017 1:11 PM
To: 'morgan.jay@att.net'
Subject: 886305 Tesla

 
March 20, 2017 
 
GERALD MORGAN 
2499 SLATESHIRE DR 
DUBLIN, OH 43016 
 
Re: Tesla 
       Complaint #: 886305 
 
Dear Gerald: 
 
Thank you for contacting the Ohio Attorney General’s Office. My name is Diana Shouman, and I am the 
Consumer Protection Specialist assigned to your complaint. 
 
You recently received a letter from our office explaining the Informal Dispute Resolution (IDR) process. We 
are now set to begin IDR and, in order to best serve you, we please ask that you:  
 
▪ Send our office a copy (not originals) of all documents you have relating to your complaint. 
▪ If the business contacts you directly, forward that information to us. 
▪ Update our office with any new information or any information that has changed. 
▪ Inform us if your complaint is resolved through other means. 
▪ Whenever possible, please communicate electronically. If you have provided us with an e-mail 
address, that will be our primary method of communication with you. 
 
To promptly address your concerns, we have already sent a copy of your complaint to the business along with a 
letter requesting a response. Should we receive a written response, we will forward that to you. Please 
understand that while we have reached out to the business, sometimes it may require multiple attempts to 
contact them or to receive a written response.  
 
Please feel free to contact our office should you have any questions. Again, thank you for contacting the Ohio 
Attorney General’s Office.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Attorney General of Ohio 
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Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: Jordan Rhyne <jrhyne@tesla.com>
Sent: Thursday, March 30, 2017 5:35 PM
To: Diana N. Shouman
Subject: RE: 886305 Consumer Complaint

Hello, 
 
Customer claims Tesla promised a fully autonomous vehicle but this never occurred. The customer not respond to our 
contact for over a month after we built his car and had it prepared for delivery, and his $2,500 order payment was kept 
in accordance with our order agreement. 
 
Thank you, 
 
Jordan 

Jordan Rhyne | Store Manager  

Easton Town Center | 4005 The Strand W, Columbus, OH 43219 

p 614.532.5060 c 614.266.5177 | e jrhyne@tesla.com 

 

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-mail. 
Any unauthorized use or distribution of the content of this message is prohibited. 

     

 

From: Diana N. Shouman [mailto:Diana.Shouman@ohioattorneygeneral.gov]  
Sent: Monday, March 20, 2017 1:22 PM 
To: Jordan Rhyne <jrhyne@tesla.com> 
Subject: 886305 Consumer Complaint 

 

 
March 20, 2017 
 
Tesla 
4005 THE STRAND W 
COLUMBUS, OH 43219-6128 
 
Re: Gerald Morgan 
       Complaint #: 886305 
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Dear Sir/Madam: 
 
The Ohio Attorney General's Office has received the enclosed complaint regarding your company. In an effort 
to protect consumers, we are sending you this complaint in hopes the parties may resolve this issue through our 
Office’s dispute resolution program.  
 
Dispute resolution is a process which can prove beneficial for all parties. It can often save parties both time and 
money by eliminating costs incurred by formal legal actions. Additionally, it allows parties to engage in 
dialogue to reach an agreed upon resolution.  
 
We request that you provide your written reply within 10 days (electronic communication is preferred). In the 
event this complaint has already been resolved by the parties, please advise our office of the terms of the 
resolution so we can confirm with the consumer and close the complaint. 
 
Thank you for your prompt attention to this matter. 
 
Very respectfully yours, 
 
MIKE DEWINE 
Attorney General of Ohio 

 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
Enclosure 
 
* Please note that your response and all related documents are public records under Ohio’s public records law.  
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Brian Morrison

From: Diana N. Shouman
Sent: Monday, March 20, 2017 1:22 PM
To: 'jrhyne@teslamotors.com'
Subject: 886305 Consumer Complaint
Attachments: 886305.pdf

 
March 20, 2017 
 
Tesla 
4005 THE STRAND W 
COLUMBUS, OH 43219-6128 
 
Re: Gerald Morgan 
       Complaint #: 886305 
 
Dear Sir/Madam: 
 
The Ohio Attorney General's Office has received the enclosed complaint regarding your company. In an effort 
to protect consumers, we are sending you this complaint in hopes the parties may resolve this issue through our 
Office’s dispute resolution program.  
 
Dispute resolution is a process which can prove beneficial for all parties. It can often save parties both time and 
money by eliminating costs incurred by formal legal actions. Additionally, it allows parties to engage in 
dialogue to reach an agreed upon resolution.  
 
We request that you provide your written reply within 10 days (electronic communication is preferred). In the 
event this complaint has already been resolved by the parties, please advise our office of the terms of the 
resolution so we can confirm with the consumer and close the complaint. 
 
Thank you for your prompt attention to this matter. 
 
Very respectfully yours, 
 
MIKE DEWINE 
Attorney General of Ohio 
 

 Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
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(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 

Enclosure 
 
* Please note that your response and all related documents are public records under Ohio’s public records law.  
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Brian Morrison

From: Diana N. Shouman
Sent: Friday, March 31, 2017 12:58 PM
To: 'Jay'
Subject: RE: 886305 Tesla

Gerald,  
 
Thank you for the additional information. I have reached back out to them.  
 
Will keep you posted on a response.  
 
 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
 

From: Jay [mailto:morgan.jay@att.net]  
Sent: Friday, March 31, 2017 12:35 PM 
To: Diana N. Shouman 
Subject: RE: 886305 Tesla 
 
Hello Diana,  
 
 
The response from Telsa is both inaccurate and false.    
 
Attached is a letter that says I canceled this order..   This was way before the car shipped.  Now if telsa tried to contact 
me the first half of 2016, I had multiple brain surgery and that was well after I had canceled the order.   
 
Tesla is the first company which sells automotive directly yet it does not adhere to practices that Auto dealers in Ohio 
do.  If I order a car and cancel the order or do not take delivery the deposit is refunded.   This is exactly why Ohio has 
dealer licenses..  
 
Please reconsider your position 
 
Thank you  
 
Gerald Morgan 
2499 Slateshire Dr.  
Dublin., Ohio 43016 
(614) 207‐8559 
Morgan.jay@att.net 
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From: Diana N. Shouman [mailto:Diana.Shouman@ohioattorneygeneral.gov]  
Sent: Friday, March 31, 2017 10:00 AM 
To: morgan.jay@att.net 
Subject: 886305 Tesla 

 

 
March 31, 2017 
 
GERALD MORGAN 
2499 SLATESHIRE DR 
DUBLIN, OH 43016 
 
Re: Tesla 
       Complaint #: 886305 
 
Dear Gerald: 
 
Thank you for contacting the Ohio Attorney General’s Office.  
 
We have been corresponding with Tesla regarding your complaint. A copy of their response is enclosed. 
According to their letter, unfortunately, the business has not agreed to resolve your complaint.  
 
Our Informal Dispute Resolution process is voluntary and involves compromise by both sides. Despite our best 
efforts, a favorable resolution cannot always be reached through our office. We recognize this is not the 
resolution you wanted. However, the information that you have provided will be retained in our complaint 
system and may be used to help us identify patterns of bad business practices.  
 
If you wish to pursue this matter further, Small Claims Court may be an option if the amount involved is under 
$6,000. If over $6,000, you may wish to consult with a private attorney to discuss your options. 
 
We regret we cannot be of further assistance in this matter. Please feel free to contact us in the future should 
you have any other concerns. 
 
Very respectfully yours, 
 
MIKE DEWINE 
Attorney General of Ohio 

 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
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(866) 461-8102 (Fax) 

 
Enclosure 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: Diana N. Shouman
Sent: Friday, April 07, 2017 11:55 AM
To: Jordan Rhyne (jrhyne@tesla.com)
Subject: FW: 886305 Consumer Complaint
Attachments: 886305.pdf; Follow up with sales staff.pdf

Good morning Jordan,  
 
Could you please provide me with an update on the status of this? 
 
Thank you, 
 
 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 

From: Diana N. Shouman  
Sent: Friday, March 31, 2017 12:50 PM 
To: 'Jordan Rhyne' 
Subject: RE: 886305 Consumer Complaint 
 
Jordan,  
 
Please see the attached response from the consumer and proof that he canceled the order. I believe Mr. Morgan is 
entitled to a refund. Please advise.  
 
 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
 
 
 
 

From: Jordan Rhyne [mailto:jrhyne@tesla.com]  
Sent: Thursday, March 30, 2017 5:35 PM 
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To: Diana N. Shouman 
Subject: RE: 886305 Consumer Complaint 
 
Hello, 
 
Customer claims Tesla promised a fully autonomous vehicle but this never occurred. The customer not respond to our 
contact for over a month after we built his car and had it prepared for delivery, and his $2,500 order payment was kept 
in accordance with our order agreement. 
 
Thank you, 
 
Jordan 

Jordan Rhyne | Store Manager  

Easton Town Center | 4005 The Strand W, Columbus, OH 43219 

p 614.532.5060 c 614.266.5177 | e jrhyne@tesla.com 

 

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-mail. 
Any unauthorized use or distribution of the content of this message is prohibited. 

     

 

From: Diana N. Shouman [mailto:Diana.Shouman@ohioattorneygeneral.gov]  
Sent: Monday, March 20, 2017 1:22 PM 
To: Jordan Rhyne <jrhyne@tesla.com> 
Subject: 886305 Consumer Complaint 

 

 
March 20, 2017 
 
Tesla 
4005 THE STRAND W 
COLUMBUS, OH 43219-6128 
 
Re: Gerald Morgan 
       Complaint #: 886305 
 
Dear Sir/Madam: 
 
The Ohio Attorney General's Office has received the enclosed complaint regarding your company. In an effort 
to protect consumers, we are sending you this complaint in hopes the parties may resolve this issue through our 
Office’s dispute resolution program.  
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Dispute resolution is a process which can prove beneficial for all parties. It can often save parties both time and 
money by eliminating costs incurred by formal legal actions. Additionally, it allows parties to engage in 
dialogue to reach an agreed upon resolution.  
 
We request that you provide your written reply within 10 days (electronic communication is preferred). In the 
event this complaint has already been resolved by the parties, please advise our office of the terms of the 
resolution so we can confirm with the consumer and close the complaint. 
 
Thank you for your prompt attention to this matter. 
 
Very respectfully yours, 
 
MIKE DEWINE 
Attorney General of Ohio 

 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
Enclosure 
 
* Please note that your response and all related documents are public records under Ohio’s public records law.  



Follow up with sales staff
Monday, March 20, 2017 8:15 PM
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Brian Morrison

From: Diana N. Shouman
Sent: Friday, April 07, 2017 11:58 AM
To: morgan.jay@att.net
Subject: FW: 886305 Tesla

Good morning Gerald,  
 
Just wanted to let you know that I am in the process of following up with Tesla. I will keep you posted on their response. 
 
Thank you, 
 
 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
 

From: Diana N. Shouman  
Sent: Friday, March 31, 2017 12:58 PM 
To: 'Jay' 
Subject: RE: 886305 Tesla 
 
Gerald,  
 
Thank you for the additional information. I have reached back out to them.  
 
Will keep you posted on a response.  
 
 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
 

From: Jay [mailto:morgan.jay@att.net]  
Sent: Friday, March 31, 2017 12:35 PM 
To: Diana N. Shouman 
Subject: RE: 886305 Tesla 
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Hello Diana,  
 
 
The response from Telsa is both inaccurate and false.    
 
Attached is a letter that says I canceled this order..   This was way before the car shipped.  Now if telsa tried to contact 
me the first half of 2016, I had multiple brain surgery and that was well after I had canceled the order.   
 
Tesla is the first company which sells automotive directly yet it does not adhere to practices that Auto dealers in Ohio 
do.  If I order a car and cancel the order or do not take delivery the deposit is refunded.   This is exactly why Ohio has 
dealer licenses..  
 
Please reconsider your position 
 
Thank you  
 
Gerald Morgan 
2499 Slateshire Dr.  
Dublin., Ohio 43016 
(614) 207‐8559 
Morgan.jay@att.net 
 

From: Diana N. Shouman [mailto:Diana.Shouman@ohioattorneygeneral.gov]  
Sent: Friday, March 31, 2017 10:00 AM 
To: morgan.jay@att.net 
Subject: 886305 Tesla 

 

 
March 31, 2017 
 
GERALD MORGAN 
2499 SLATESHIRE DR 
DUBLIN, OH 43016 
 
Re: Tesla 
       Complaint #: 886305 
 
Dear Gerald: 
 
Thank you for contacting the Ohio Attorney General’s Office.  
 
We have been corresponding with Tesla regarding your complaint. A copy of their response is enclosed. 
According to their letter, unfortunately, the business has not agreed to resolve your complaint.  
 
Our Informal Dispute Resolution process is voluntary and involves compromise by both sides. Despite our best 
efforts, a favorable resolution cannot always be reached through our office. We recognize this is not the 
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resolution you wanted. However, the information that you have provided will be retained in our complaint 
system and may be used to help us identify patterns of bad business practices.  
 
If you wish to pursue this matter further, Small Claims Court may be an option if the amount involved is under 
$6,000. If over $6,000, you may wish to consult with a private attorney to discuss your options. 
 
We regret we cannot be of further assistance in this matter. Please feel free to contact us in the future should 
you have any other concerns. 
 
Very respectfully yours, 
 
MIKE DEWINE 
Attorney General of Ohio 

 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
Enclosure 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: Jay <morgan.jay@att.net>
Sent: Friday, April 07, 2017 12:56 PM
To: Diana N. Shouman
Subject: RE: 886305 Tesla

Afternoon Diana,  
 
Thank you for following up.   
 
I appreciate everything you are doing for me.  
 
Sincerely 
Jay Morgan 
 

From: Diana N. Shouman [mailto:Diana.Shouman@ohioattorneygeneral.gov]  
Sent: Friday, April 7, 2017 11:58 AM 
To: morgan.jay@att.net 
Subject: FW: 886305 Tesla 

 
Good morning Gerald,  
 
Just wanted to let you know that I am in the process of following up with Tesla. I will keep you posted on their response. 
 
Thank you, 
 
 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
 

From: Diana N. Shouman  
Sent: Friday, March 31, 2017 12:58 PM 
To: 'Jay' 
Subject: RE: 886305 Tesla 
 
Gerald,  
 
Thank you for the additional information. I have reached back out to them.  
 
Will keep you posted on a response.  
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Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
 

From: Jay [mailto:morgan.jay@att.net]  
Sent: Friday, March 31, 2017 12:35 PM 
To: Diana N. Shouman 
Subject: RE: 886305 Tesla 
 
Hello Diana,  
 
 
The response from Telsa is both inaccurate and false.    
 
Attached is a letter that says I canceled this order..   This was way before the car shipped.  Now if telsa tried to contact 
me the first half of 2016, I had multiple brain surgery and that was well after I had canceled the order.   
 
Tesla is the first company which sells automotive directly yet it does not adhere to practices that Auto dealers in Ohio 
do.  If I order a car and cancel the order or do not take delivery the deposit is refunded.   This is exactly why Ohio has 
dealer licenses..  
 
Please reconsider your position 
 
Thank you  
 
Gerald Morgan 
2499 Slateshire Dr.  
Dublin., Ohio 43016 
(614) 207‐8559 
Morgan.jay@att.net 
 

From: Diana N. Shouman [mailto:Diana.Shouman@ohioattorneygeneral.gov]  
Sent: Friday, March 31, 2017 10:00 AM 
To: morganjay@att.net 
Subject: 886305 Tesla 

 

 
March 31, 2017 
 
GERALD MORGAN 
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2499 SLATESHIRE DR 
DUBLIN, OH 43016 
 
Re: Tesla 
       Complaint #: 886305 
 
Dear Gerald: 
 
Thank you for contacting the Ohio Attorney General’s Office.  
 
We have been corresponding with Tesla regarding your complaint. A copy of their response is enclosed. 
According to their letter, unfortunately, the business has not agreed to resolve your complaint.  
 
Our Informal Dispute Resolution process is voluntary and involves compromise by both sides. Despite our best 
efforts, a favorable resolution cannot always be reached through our office. We recognize this is not the 
resolution you wanted. However, the information that you have provided will be retained in our complaint 
system and may be used to help us identify patterns of bad business practices.  
 
If you wish to pursue this matter further, Small Claims Court may be an option if the amount involved is under 
$6,000. If over $6,000, you may wish to consult with a private attorney to discuss your options. 
 
We regret we cannot be of further assistance in this matter. Please feel free to contact us in the future should 
you have any other concerns. 
 
Very respectfully yours, 
 
MIKE DEWINE 
Attorney General of Ohio 

 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
Enclosure 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: jay morgand <morgan.jay@att.net>
Sent: Wednesday, May 03, 2017 12:21 PM
To: Diana N. Shouman
Subject: Re: 886305 Tesla

Hi Diana 
 
No I didn't have anybody contact me from Tesla or lease I haven't gotten any messages from Tesla. I have notes it said 
that the car that I was going to order even came back and said that it is no longer available in the configuration I wanted. 
I just don't know what's going on with Tesla  
 
I appreciate all your help in this matter I think if we had an opportunity to sit down you do understand that I've had a 
few injuries that I have created A difficulty for me to deal with this. 
 
Thank you so much for all your help 
 
Jay Morgan 
 
Sent from my iPhone 
 
> On May 3, 2017, at 11:55 AM, Diana N. Shouman <Diana.Shouman@ohioattorneygeneral.gov> wrote: 
>  
> Section 
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Brian Morrison

From: Diana N. Shouman
Sent: Wednesday, May 03, 2017 11:55 AM
To: 'Jay'
Subject: RE: 886305 Tesla

Good morning Jay,  
 
I just wanted to follow up with you to see if anyone from Tesla had contacted you? 
 
Thank you, 
 
 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
 

From: Jay [mailto:morgan.jay@att.net]  
Sent: Friday, April 07, 2017 12:56 PM 
To: Diana N. Shouman 
Subject: RE: 886305 Tesla 
 
Afternoon Diana,  
 
Thank you for following up.   
 
I appreciate everything you are doing for me.  
 
Sincerely 
Jay Morgan 
 

From: Diana N. Shouman [mailto:Diana.Shouman@ohioattorneygeneral.gov]  
Sent: Friday, April 7, 2017 11:58 AM 
To: morgan.jay@att.net 
Subject: FW: 886305 Tesla 

 
Good morning Gerald,  
 
Just wanted to let you know that I am in the process of following up with Tesla. I will keep you posted on their response. 
 
Thank you, 
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Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
 

From: Diana N. Shouman  
Sent: Friday, March 31, 2017 12:58 PM 
To: 'Jay' 
Subject: RE: 886305 Tesla 
 
Gerald,  
 
Thank you for the additional information. I have reached back out to them.  
 
Will keep you posted on a response.  
 
 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
 

From: Jay [mailto:morgan.jay@att.net]  
Sent: Friday, March 31, 2017 12:35 PM 
To: Diana N. Shouman 
Subject: RE: 886305 Tesla 
 
Hello Diana,  
 
 
The response from Telsa is both inaccurate and false.    
 
Attached is a letter that says I canceled this order..   This was way before the car shipped.  Now if telsa tried to contact 
me the first half of 2016, I had multiple brain surgery and that was well after I had canceled the order.   
 
Tesla is the first company which sells automotive directly yet it does not adhere to practices that Auto dealers in Ohio 
do.  If I order a car and cancel the order or do not take delivery the deposit is refunded.   This is exactly why Ohio has 
dealer licenses..  
 
Please reconsider your position 
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Thank you  
 
Gerald Morgan 
2499 Slateshire Dr.  
Dublin., Ohio 43016 
(614) 207‐8559 
Morgan.jay@att.net 
 

From: Diana N. Shouman [mailto:Diana.Shouman@ohioattorneygeneral.gov]  
Sent: Friday, March 31, 2017 10:00 AM 
To: morganjay@att.net 
Subject: 886305 Tesla 

 

 
March 31, 2017 
 
GERALD MORGAN 
2499 SLATESHIRE DR 
DUBLIN, OH 43016 
 
Re: Tesla 
       Complaint #: 886305 
 
Dear Gerald: 
 
Thank you for contacting the Ohio Attorney General’s Office.  
 
We have been corresponding with Tesla regarding your complaint. A copy of their response is enclosed. 
According to their letter, unfortunately, the business has not agreed to resolve your complaint.  
 
Our Informal Dispute Resolution process is voluntary and involves compromise by both sides. Despite our best 
efforts, a favorable resolution cannot always be reached through our office. We recognize this is not the 
resolution you wanted. However, the information that you have provided will be retained in our complaint 
system and may be used to help us identify patterns of bad business practices.  
 
If you wish to pursue this matter further, Small Claims Court may be an option if the amount involved is under 
$6,000. If over $6,000, you may wish to consult with a private attorney to discuss your options. 
 
We regret we cannot be of further assistance in this matter. Please feel free to contact us in the future should 
you have any other concerns. 
 
Very respectfully yours, 
 
MIKE DEWINE 
Attorney General of Ohio 

 Diana N. Shouman 
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Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
Enclosure 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: Diana N. Shouman
Sent: Wednesday, May 03, 2017 2:03 PM
To: 'jay morgand'
Subject: RE: 886305 Tesla

Jay,  
 
Thank you for the update. I am in the process of reaching out to someone at Tesla to find out what is going on. Last time 
I heard anything it sounded like they were working on getting the refund issued but I am not sure what is going on.  
 
I apologize for the delay and will get back to you once I have an update.  
 
 
Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995‐1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461‐8102 (Fax) 
 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: jay morgand [mailto:morgan.jay@att.net]  
Sent: Wednesday, May 03, 2017 12:21 PM 
To: Diana N. Shouman 
Subject: Re: 886305 Tesla 
 
Hi Diana 
 
No I didn't have anybody contact me from Tesla or lease I haven't gotten any messages from Tesla. I have notes it said 
that the car that I was going to order even came back and said that it is no longer available in the configuration I wanted. 
I just don't know what's going on with Tesla  
 
I appreciate all your help in this matter I think if we had an opportunity to sit down you do understand that I've had a 
few injuries that I have created A difficulty for me to deal with this. 
 
Thank you so much for all your help 
 
Jay Morgan 
 
Sent from my iPhone 
 
> On May 3, 2017, at 11:55 AM, Diana N. Shouman <Diana.Shouman@ohioattorneygeneral.gov> wrote: 
>  
> Section 
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Brian Morrison

From: Diana N. Shouman
Sent: Wednesday, May 17, 2017 11:11 AM
To: tthurston@tesla.com
Subject: RE: complaint 886305

Good morning Tara,  
 
Could I please get an update on the status of this response? 
 
Thank you, 
 
 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
 
 
 
 

From: Diana N. Shouman  
Sent: Wednesday, May 03, 2017 3:18 PM 
To: 'tthurston@tesla.com' 
Subject: complaint 886305 
 
test         
 
 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 
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Brian Morrison

From: Tiara Thurston <tthurston@tesla.com>
Sent: Wednesday, May 17, 2017 12:20 PM
To: Diana N. Shouman
Subject: RE: complaint 886305

Yes thank you for the follow up it appears your original email ended up in my spam.  
 
In regards to Jay Morgan from my records he has explored ownership on 3 separate occasions. As recent as 4/29/2017. 
 
Previously in Oct 2014 Jay ordered a vehicle which resulted in a cancellation in the Spring, we attempted to make 
contact for 2 months prior to cancelling. In January of 2015 he was in for a drive and altered his order. 
 
There was not communication to cancel we were unable to reach him for some time and per our order agreement of 
Delivery within 7 days of arrival in which we made a 60 day exception. We cancelled and held deposit due to cost 
incurred due to build and ship. 
 
I hope this clarifies any confusion, please let me know if you would like any additional insight. 
 
Best, 
Tiara  
 

Tiara Thurston | District General Manager- Great Lakes 
Ohio, Indiana, Michigan, Kentucky, Pittsburgh 
m 224.505.9758 | e  tthurston@tesla.com 
 

 
Consumer Reports: “The Tesla Model S P85D is the top-Rated car we’ve ever tested” 
Forbes: Tesla Motors Ranked the #1 Most Innovative Company in the World 
The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such.  
If you are not the intended recipient and have received this message in error, please delete this message from your computer  
system and notify me immediately by reply e-mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

 Please consider the environment before printing this email. 
 
 

From: Diana N. Shouman [mailto:Diana.Shouman@ohioattorneygeneral.gov]  
Sent: Wednesday, May 17, 2017 11:11 AM 
To: Tiara Thurston <tthurston@tesla.com> 
Subject: RE: complaint 886305 
 
Good morning Tara,  
 
Could I please get an update on the status of this response? 
 
Thank you, 
 
 Diana N. Shouman 

Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
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(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 

 
 
 
 

From: Diana N. Shouman  
Sent: Wednesday, May 03, 2017 3:18 PM 
To: 'tthurston@tesla.com' 
Subject: complaint 886305 
 
test         
 
 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 
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Brian Morrison

From: Diana N. Shouman
Sent: Thursday, May 18, 2017 10:33 AM
To: 'Tiara Thurston'
Subject: RE: complaint 886305

Tiara,  
 
Thank you for your response.  
 
I know we discussed the possibility of his deposit being applied to another vehicle. Is that something Tesla would be 
willing to consider? 
 
Thank you, 
 
 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
 
 

From: Tiara Thurston [mailto:tthurston@tesla.com]  
Sent: Wednesday, May 17, 2017 12:20 PM 
To: Diana N. Shouman 
Subject: RE: complaint 886305 
 
Yes thank you for the follow up it appears your original email ended up in my spam.  
 
In regards to Jay Morgan from my records he has explored ownership on 3 separate occasions. As recent as 4/29/2017. 
 
Previously in Oct 2014 Jay ordered a vehicle which resulted in a cancellation in the Spring, we attempted to make 
contact for 2 months prior to cancelling. In January of 2015 he was in for a drive and altered his order. 
 
There was not communication to cancel we were unable to reach him for some time and per our order agreement of 
Delivery within 7 days of arrival in which we made a 60 day exception. We cancelled and held deposit due to cost 
incurred due to build and ship. 
 
I hope this clarifies any confusion, please let me know if you would like any additional insight. 
 
Best, 
Tiara  
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Tiara Thurston | District General Manager- Great Lakes 
Ohio, Indiana, Michigan, Kentucky, Pittsburgh 
m 224.505.9758 | e  tthurston@tesla.com 
 

 
Consumer Reports: “The Tesla Model S P85D is the top-Rated car we’ve ever tested” 
Forbes: Tesla Motors Ranked the #1 Most Innovative Company in the World 
The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such.  
If you are not the intended recipient and have received this message in error, please delete this message from your computer  
system and notify me immediately by reply e-mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

 Please consider the environment before printing this email. 
 
 

From: Diana N. Shouman [mailto:Diana.Shouman@ohioattorneygeneral.gov]  
Sent: Wednesday, May 17, 2017 11:11 AM 
To: Tiara Thurston <tthurston@tesla.com> 
Subject: RE: complaint 886305 
 
Good morning Tara,  
 
Could I please get an update on the status of this response? 
 
Thank you, 
 
 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
 
 
 
 

From: Diana N. Shouman  
Sent: Wednesday, May 03, 2017 3:18 PM 
To: 'tthurston@tesla.com' 
Subject: complaint 886305 
 
test         
 
 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 
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Brian Morrison

From: Diana N. Shouman
Sent: Thursday, June 01, 2017 10:34 AM
To: tthurston@tesla.com
Subject: FW: complaint 886305

Good morning Tiara,  
 
I did not hear back from you regarding complaint 886305. 
 
Per our phone conversation on 05/03/2017, you had indicated that Mr. Morgan may have shown interest in the pre‐
owned inventory. You had stated that you would discuss with management the possibility of his deposit being applied to 
another vehicle. Is this something you would still be willing to consider? 
 
Thank you, 
 
 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
 
 
 
 

From: Diana N. Shouman  
Sent: Thursday, May 18, 2017 10:33 AM 
To: 'Tiara Thurston' 
Subject: RE: complaint 886305 
 
Tiara,  
 
Thank you for your response.  
 
I know we discussed the possibility of his deposit being applied to another vehicle. Is that something Tesla would be 
willing to consider? 
 
Thank you, 
 
 Diana N. Shouman 

Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
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(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 

 
 

From: Tiara Thurston [mailto:tthurston@tesla.com]  
Sent: Wednesday, May 17, 2017 12:20 PM 
To: Diana N. Shouman 
Subject: RE: complaint 886305 
 
Yes thank you for the follow up it appears your original email ended up in my spam.  
 
In regards to Jay Morgan from my records he has explored ownership on 3 separate occasions. As recent as 4/29/2017. 
 
Previously in Oct 2014 Jay ordered a vehicle which resulted in a cancellation in the Spring, we attempted to make 
contact for 2 months prior to cancelling. In January of 2015 he was in for a drive and altered his order. 
 
There was not communication to cancel we were unable to reach him for some time and per our order agreement of 
Delivery within 7 days of arrival in which we made a 60 day exception. We cancelled and held deposit due to cost 
incurred due to build and ship. 
 
I hope this clarifies any confusion, please let me know if you would like any additional insight. 
 
Best, 
Tiara  
 
Tiara Thurston | District General Manager- Great Lakes 
Ohio, Indiana, Michigan, Kentucky, Pittsburgh 
m 224.505.9758 | e  tthurston@tesla.com 
 

 
Consumer Reports: “The Tesla Model S P85D is the top-Rated car we’ve ever tested” 
Forbes: Tesla Motors Ranked the #1 Most Innovative Company in the World 
The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such.  
If you are not the intended recipient and have received this message in error, please delete this message from your computer  
system and notify me immediately by reply e-mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

 Please consider the environment before printing this email. 
 
 

From: Diana N. Shouman [mailto:Diana.Shouman@ohioattorneygeneral.gov]  
Sent: Wednesday, May 17, 2017 11:11 AM 
To: Tiara Thurston <tthurston@tesla.com> 
Subject: RE: complaint 886305 
 
Good morning Tara,  
 
Could I please get an update on the status of this response? 
 
Thank you, 
 
 Diana N. Shouman 

Consumer Protection Specialist 
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Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
 
 
 
 

From: Diana N. Shouman  
Sent: Wednesday, May 03, 2017 3:18 PM 
To: 'tthurston@tesla.com' 
Subject: complaint 886305 
 
test         
 
 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 
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Brian Morrison

From: Jay <morgan.jay@att.net>
Sent: Friday, June 09, 2017 1:06 PM
To: Diana N. Shouman
Subject: RE: 886305 Tesla

Hello Diana,  
 
Thank you for the attempts here.. This is exactly what the Ohio Auto Dealers warned us what would occur.  Tesla is 
ripping of consumers by promising one thing and not delivering on the promise.  
 
I understand that I will need to retain an attorney..  
 
I appreciate all your attempts to resolve this..  
 
In Appreciation,  
 
Jay Morgan 
Morgan.jay@att.net 
614‐207‐8559 
 
 
 

From: Diana N. Shouman [mailto:Diana.Shouman@ohioattorneygeneral.gov]  
Sent: Friday, June 9, 2017 11:08 AM 
To: morgan.jay@att.net 
Subject: 886305 Tesla 

 

 
June 9, 2017 
 
GERALD MORGAN 
2499 SLATESHIRE DR 
DUBLIN, OH 43016 
 
Re: Tesla 
       Complaint #: 886305 
 
Dear Gerald: 
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Thank you for contacting the Ohio Attorney General’s Office.  
 
We have been corresponding with Tesla regarding your complaint. A copy of their response is enclosed. 
According to their letter, unfortunately, the business has not agreed to resolve your complaint.  
 
Our Informal Dispute Resolution process is voluntary and involves compromise by both sides. Despite our best 
efforts, a favorable resolution cannot always be reached through our office. We recognize this is not the 
resolution you wanted. However, the information that you have provided will be retained in our complaint 
system and may be used to help us identify patterns of bad business practices.  
 
If you wish to pursue this matter further, Small Claims Court may be an option if the amount involved is 
under $6,000. If over $6,000, you may wish to consult with a private attorney to discuss your options. 
 
We regret we cannot be of further assistance in this matter. Please feel free to contact us in the future should 
you have any other concerns. 
 
Very respectfully yours, 
 
MIKE DEWINE 
Attorney General of Ohio 

 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 

Enclosure 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: Diana N. Shouman
Sent: Wednesday, May 17, 2017 11:11 AM
To: tthurston@tesla.com
Subject: RE: complaint 886305

Good morning Tara,  
 
Could I please get an update on the status of this response? 
 
Thank you, 
 
 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
 
 
 
 

From: Diana N. Shouman  
Sent: Wednesday, May 03, 2017 3:18 PM 
To: 'tthurston@tesla.com' 
Subject: complaint 886305 
 
test         
 
 

 

Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 
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Brian Morrison

From: Diana N. Shouman
Sent: Friday, June 09, 2017 11:08 AM
To: 'morgan.jay@att.net'
Subject: 886305 Tesla
Attachments: 886305.pdf

 
June 9, 2017 
 
GERALD MORGAN 
2499 SLATESHIRE DR 
DUBLIN, OH 43016 
 
Re: Tesla 
       Complaint #: 886305 
 
Dear Gerald: 
 
Thank you for contacting the Ohio Attorney General’s Office.  
 
We have been corresponding with Tesla regarding your complaint. A copy of their response is enclosed. 
According to their letter, unfortunately, the business has not agreed to resolve your complaint.  
 
Our Informal Dispute Resolution process is voluntary and involves compromise by both sides. Despite our best 
efforts, a favorable resolution cannot always be reached through our office. We recognize this is not the 
resolution you wanted. However, the information that you have provided will be retained in our complaint 
system and may be used to help us identify patterns of bad business practices.  
 
If you wish to pursue this matter further, Small Claims Court may be an option if the amount involved is 
under $6,000. If over $6,000, you may wish to consult with a private attorney to discuss your options. 
 
We regret we cannot be of further assistance in this matter. Please feel free to contact us in the future should 
you have any other concerns. 
 
Very respectfully yours, 
 
MIKE DEWINE 
Attorney General of Ohio 

 Diana N. Shouman 
Consumer Protection Specialist 
Consumer Protection Section 
30 E. Broad St., 14th Fl. 
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Columbus, OH 43215 
(614) 995-1540 
Diana.Shouman@ohioattorneygeneral.gov 
(866) 461-8102 (Fax) 

 
Enclosure 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Diana N. Shouman

From: Tiara Thurston <tthurston@tesla.com>
Sent: Wednesday, May 17, 2017 12:20 PM
To: Diana N. Shouman
Subject: RE: complaint 886305

Yes thank you for the follow up it appears your original email ended up in my spam.  
 
In regards to Jay Morgan from my records he has explored ownership on 3 separate occasions. As recent as 4/29/2017. 
 
Previously in Oct 2014 Jay ordered a vehicle which resulted in a cancellation in the Spring, we attempted to make 
contact for 2 months prior to cancelling. In January of 2015 he was in for a drive and altered his order. 
 
There was not communication to cancel we were unable to reach him for some time and per our order agreement of 
Delivery within 7 days of arrival in which we made a 60 day exception. We cancelled and held deposit due to cost 
incurred due to build and ship. 
 
I hope this clarifies any confusion, please let me know if you would like any additional insight. 
 
Best, 
Tiara  
 

Tiara Thurston | District General Manager- Great Lakes 
Ohio, Indiana, Michigan, Kentucky, Pittsburgh 
m 224.505.9758 | e  tthurston@tesla.com 
 

 
Consumer Reports: “The Tesla Model S P85D is the top-Rated car we’ve ever tested” 
Forbes: Tesla Motors Ranked the #1 Most Innovative Company in the World 
The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such.  
If you are not the intended recipient and have received this message in error, please delete this message from your computer  
system and notify me immediately by reply e-mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

 Please consider the environment before printing this email. 
 
 

From: Diana N. Shouman [mailto:Diana.Shouman@ohioattorneygeneral.gov]  
Sent: Wednesday, May 17, 2017 11:11 AM 
To: Tiara Thurston <tthurston@tesla.com> 
Subject: RE: complaint 886305 
 
Good morning Tara,  
 
Could I please get an update on the status of this response? 
 
Thank you, 
 



02/26/2018 PIA - Initial Consumer Letter Tancy Mason Email - 

02/26/2018 Initial Assignment Tancy Mason Automatic Product

02/26/2018 New Complaint Reviewed Tancy Mason N/A

02/26/2018 Complaint on Hold Sherrie Alfred Activity

02/26/2018 Assign Complaint Specialist Sherrie Alfred Activity

03/05/2018 CU - Initial Letter to C Juan Segura Email - 

03/05/2018 CU - Initial Letter to S Juan Segura N/A

03/19/2018 E-Mail from Consumer Juan Segura 3/5 5 emails received

1 - Vehicle Window Sticker
2 - Fuel Range Odometer
3 - Bill of Sale (Address shows Tesla Motors Inc., 
4005 The Strand West, Columbus, OH 43219)
4 - Bill of Sale 

Complaint No. 907149 Date Entered: 2/22/2018

Consumer: Supplier:

Melvin Nizny Tesla

3953 ROSE HILL AVE
CINCINNATI, OH 45229-1413 

4005 THE STRAND W
COLUMBUS, OH 43219-6128 Franklin County  

(513)300-9224 ext.  daytime (614)532-5060 ext.  daytime

Email: melmind@aol.com

Motor Vehicles

Solicited Via: Word of Mouth

Purchase Information:

Product or Service: Vehicle Sales New

Problem Area: Misrepresentation

Purchase Date: 12/29/2017

Total Price: $82,500.00

Disputed Amount: $0.00

Amount Paid So Far: $5,000.00

Auto Information:

Make: Tesla

Model: S75 D

Year: 2018

Purchase Mileage: 50

Current Mileage: 1000

Warranty Type: Unknown

VIN: 5YJSA1E29HF229831

Wednesday, March 27, 2019 Page 1 of 3

Complaint Detail



03/19/2018 E-Mail from Consumer Juan Segura 3/16 5 emails received

1 - News Article on supplier
2 - Fwd of undelivered email (consumer entered 
wrong email)
3 - Fwd of undelivered email (consumer entered 
wrong email)
4 - Consumer will be sending news article
5 - Duplicate of News Article

03/19/2018 Miscellaneous Information Juan Segura Change supplier from:
Tesla Automotive Auto Sales
1790 S MAIN ST
AKRON, OH 44301

To:
Tesla
4005 The Strand West,
Columbus, OH 43219

03/19/2018 Returned Mail Juan Segura 3/16 Initial Supplier Letter
Return to Sender. Attempted Not Known. Unable to 
Forward

03/19/2018 CU - Follow Up to C Juan Segura Email - 

03/19/2018 CU - Initial Letter to S Juan Segura Email - 

03/19/2018 E-Mail from Consumer Juan Segura 3/19 consumer acknowledged follow up letter

03/23/2018 Phone Call to Supplier Juan Segura rtn call to Ryan McCarthy at 510-964-6106. No 
Answer. Unable to leave VM. 

04/26/2018 E-Mail from Consumer Juan Segura 4/19 Consumer Requesting update.

04/26/2018 CU - Follow-up to S Juan Segura Email - 
Also sent through US Mail

04/26/2018 Phone Call to Consumer Juan Segura Provided consumer with update on complaint. 
Educated consumer on IDR process. 

05/01/2018 E-Mail from Supplier Juan Segura 4/26 I (Jordan Rhyne) am no longer Store Manager, 
CC'ing in Nicole (Nbruce@telsa.com) who is now 
manager there. 

05/15/2018 E-Mail from Consumer Juan Segura 5/13 Consumer requesting update.

05/15/2018 Phone Call to Supplier Juan Segura spoke with Nicole. Informed supplier we have not 
received a response from the business. Supplier 
stated that the complaint was forwarded to the 
department that handles complaint. Supplier 
requested we resend complaint. 

05/15/2018 CU - Follow Up - Resend 
Copy of Complaint to S

Juan Segura Email - 

05/15/2018 E-Mail to Supplier Juan Segura forward Resend Complaint email to 
nbruce@tesla.com

05/15/2018 E-Mail to Consumer Juan Segura provided consumer with update

Wednesday, March 27, 2019 Page 2 of 3

Complaint Detail



05/15/2018 E-Mail from Supplier Juan Segura 5/15 As mentioned in previous emails I am not the 
correct contact for this complaint. Please direct all 
future correspondence regarding this to Shawna 
Tylke at stylke@tesla. She is also CC’ed for her 
visibility. 

05/15/2018 E-Mail from Supplier Juan Segura 5/15 This case is being handled through Joel Bond 
and is in Field Escalation.

05/16/2018 E-Mail from Consumer Juan Segura 5/15 consumer acknowledged udpate.

06/05/2018 E-Mail to Supplier Juan Segura requested update from Shawna Tylke 
[stylke@tesla.com 

07/09/2018 CU - AAG letter - No Written 
Follow-Up

Juan Segura N/A

07/19/2018 E-Mail from Consumer Michelle Nixten states has had no response to requests for updates. 
requests follow up

07/19/2018 Phone Call to Consumer Michelle Nixten per oscar clld 513-300-9224, no answer

07/19/2018 E-Mail to Consumer Michelle Nixten provided status update and explained ago idr service

07/23/2018 E-Mail from Consumer Michelle Nixten consumer stated ok to stop complaint

07/23/2018 Other Juan Segura pursuant to consumer's request.

Description:

The constituent has a complaint that his Tesla model s only goes 247 miles and not 259 miles.  The constituent was 
told on the sticker that it would go 259 miles on a full charge.  The constituent was told that these were projected 
ranges.  The constituent was not ok with this.  the constituent was given information to file a complaint online. The 
consumer called back 

The consumer purchased the vehicle on December 29, 2017.

Satisfactory Solution:

The consumer wants a vehicle that will go 259 miles per charge or a rebate on the price of the vehicle in the amount 
of 4.63% or $3773.45
The consumer states this range is 4.63% less than advertised

Complaint No. 907149

Wednesday, March 27, 2019 Page 3 of 3

Complaint Detail
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Brian Morrison

From: Tancy D. Mason
Sent: Monday, February 26, 2018 2:50 PM
To: 'melmind@aol.com'
Subject: 907149 Tesla

 
February 26, 2018 
 
MELVIN NIZNY 
3953 ROSE HILL AVE 
CINCINNATI, OH 45229-1413 
 
Re: Tesla 
Complaint #: 907149 
 
Dear Melvin: 
 
Thank you for filing your complaint with the Ohio Attorney General’s Office. We realize that consumers rely 
on our office to help resolve their concerns and we will strive to assist you as best we can.  
 
Within the next 10 days, you will be contacted by a complaint specialist regarding our Informal Dispute 
Resolution (IDR) process. The IDR process involves the following:  
 
▪ A complaint specialist will be assigned to guide you through the IDR process.  
▪ Your complaint will be forwarded to the business and the business will be asked to respond. 
▪ Should a response from the business be received, that response will be forwarded to you. 
▪ If you and the business disagree, we work with both parties to try to reach a compromise. 
▪ This process continues until the matter is resolved or until a compromise cannot be reached.  
▪ IDR is a voluntary process which requires cooperation from all parties.  
 
We always make multiple attempts to contact a business and encourage it to participate in the IDR process. 
While we hope the business chooses to participate, if it does not, your complaint will still be retained in our 
complaint system and may be used to help us identify patterns of bad business practices that may lead to future 
action by our office.  
 
Thank you again for contacting the Ohio Attorney General’s Office. We look forward to working with you.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
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Tancy Mason 
Public Inquiries Assistant 
Phone (614) 752-6730 (Fax) (844) 240-7997 
Tancy.Mason@ohioattorneygeneral.gov 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: Juan Segura
Sent: Monday, March 19, 2018 11:44 AM
To: 'jrhyne@teslamotors.com'
Subject: 907149 Consumer Complaint
Attachments: 907149 - Complaint Detail.pdf

 
March 19, 2018 
 
Tesla 
4005 THE STRAND W 
COLUMBUS, OH 43219-6128 
 
Re:  
Melvin Nizny 
Complaint #: 907149 
 
Dear Sir/Madam: 
 
The Ohio Attorney General's Office has received the enclosed complaint regarding your company. In an effort 
to protect consumers, we are sending you this complaint in hopes the parties may resolve this issue through our 
Office’s dispute resolution program.  
 
Dispute resolution is a process which can prove beneficial for all parties. It can often save parties both time and 
money by eliminating costs incurred by formal legal actions. Additionally, it allows parties to engage in 
dialogue to reach an agreed upon resolution.  
 
We request that you provide your written reply within 10 days (electronic communication is preferred). In the 
event this complaint has already been resolved by the parties, please advise our office of the terms of the 
resolution so we can confirm with the consumer and close the complaint. 
 
Thank you for your prompt attention to this matter. 
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
 
 
Juan Segura 
Consumer Complaint Specialist 
(614) 466-2511 / (877) 639-7621 (fax) 
Juan.Segura@ohioattorneygeneral.gov 
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Enclosure 
 
* Please note that your response and all related documents are public records under Ohio’s public records law.  
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Brian Morrison

From: Ida P. Parsley
Sent: Monday, March 19, 2018 11:32 AM
To: Juan Segura
Subject: RE: 907149 Supplier Change

done 
 

Very truly yours, 
 
 
Ida Parsley 
Public Inquiries Assistant Lead 
Office of the Ohio Attorney General 
Phone (614) 466-4116 Fax (866) 768-2689 
Ida.Parsley@ohioattorneygeneral.gov 
 

Confidentiality Notice: This message is intended for use only by the individual or entity to whom or which it is 
addressed and may contain sensitive data and information that is privileged, confidential and/or otherwise exempt 
from disclosure under applicable law. If the reader of this message is not the intended recipient, or the employee 
or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution, or copying of this communication is strictly prohibited. If you have received this 
communication in error, please notify me immediately by telephone. 
 
 

From: Juan Segura  
Sent: Monday, March 19, 2018 11:16 AM 
To: Ida P. Parsley 
Subject: 907149 Supplier Change 
 

Ida, 
 
Can you please change the supplier to Tesla, 4005 The Strand West, Columbus, OH 43219? I reviewed the 
consumer’s docs and it seems the wrong supplier was selected for the complaint. Seems the new supplier 
already has a profile set up. 
 
Thanks, 
 
  

 

Juan Segura 
Consumer Complaint Specialist – Consumer Protection 
Office of Ohio Attorney General Mike DeWine 
Juan.Segura@OhioAttorneyGeneral.gov 
Office number: 614-466-2511 
Fax number: 877-639-7621 
Toll Free: 800-282-0515 
Learn More at OhioProtects.org 
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Confidentiality Notice: This message is intended for use only by the individual or entity to whom or which it is addressed and may 
contain sensitive data and information that is privileged, confidential and/or otherwise exempt from disclosure under applicable 
law. If the reader of this message is not the intended recipient, or the employee or agent responsible for delivering the message to 
the intended recipient, you are hereby notified that any dissemination, distribution, or copying of this communication is strictly 
prohibited. If you have received this communication in error, please notify me immediately by telephone. 
 
 



1

Brian Morrison

From: Mel Nizny <melmind@aol.com>
Sent: Monday, March 19, 2018 11:40 AM
To: Juan Segura
Subject: Re: 907149 Tesla

Ok 

Sent from my iPad 
 
On Mar 19, 2018, at 11:38 AM, Juan Segura <Juan.Segura@ohioattorneygeneral.gov> wrote: 

<image001.jpg> 
March 19, 2018 
 
MELVIN NIZNY 
3953 ROSE HILL AVE 
CINCINNATI, OH 45229-1413 
 
Re: Tesla 
Complaint #: 907149 
 
Dear Melvin: 
 
We are writing as a follow-up to your complaint. We are currently awaiting a response from the 
business and are in the process of contacting them. 
 
As soon as we receive any correspondence or information, we will share that with you. 
Additionally, please contact our office if your complaint has been resolved. 
 
Thank you for your patience in this matter. 
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
 
 
 
Juan Segura 
Consumer Complaint Specialist 
(614) 466-2511 / (877) 639-7621 (fax) 
Juan.Segura@ohioattorneygeneral.gov 
 
 
* Please note that your complaint and all related documents are public records under Ohio’s 
public records law. 
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Brian Morrison

From: Juan Segura
Sent: Thursday, April 26, 2018 10:11 AM
To: 'jrhyne@teslamotors.com'
Subject: 907149 Consumer Complaint
Attachments: 907149 - Complaint Detail.pdf

 
April 26, 2018 
 
Tesla 
4005 THE STRAND W 
COLUMBUS, OH 43219-6128 
 
Re: Melvin Nizny 
Complaint #: 907149 
 
Dear Sir/Madam: 
 
We are following up on previous correspondence that our office sent to your company regarding the above-
referenced complaint. 
 
We wanted to give you the opportunity to resolve the consumer’s complaint through our dispute resolution 
program. To date, you have not responded to our previous correspondence seeking your cooperation. While we 
are aware of the consumer’s position in this matter, by failing to respond, your position is unknown.  
 
Our office is charged with enforcing the Ohio Consumer Sales Practices Act, O.R.C. 1345.01 et seq., which 
contains various types of enforcement powers. Should you fail to respond and we decide this matter warrants 
further review, it may be forwarded on to our investigative or legal staff. 
 
We would appreciate your written response to the complaint within 10 days. Please contact us should you have 
any questions. 
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
 
 
 
Juan Segura 
Consumer Complaint Specialist 
(614) 466-2511 / (877) 639-7621 (fax) 
Juan.Segura@ohioattorneygeneral.gov 
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* Please note that your response and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: Jordan Rhyne <jrhyne@tesla.com>
Sent: Thursday, April 26, 2018 7:15 PM
To: Juan Segura
Cc: Nicole Bruce
Subject: Re: 907149 Consumer Complaint

Hi Juan,  

I am no longer Store Manager, CC'ing in Nicole who is now manager there.  

Jordan Rhyne  

Midwest Project Developer | Charging Infrastructure  

p 614-266-5177 |  jrhyne@tesla.com  
 

 

From: Juan Segura <Juan.Segura@ohioattorneygeneral.gov> 
Sent: Thursday, April 26, 2018 9:10:37 AM 
To: Jordan Rhyne 
Subject: 907149 Consumer Complaint  
  

 
April 26, 2018 
 
Tesla 
4005 THE STRAND W 
COLUMBUS, OH 43219-6128 
 
Re: Melvin Nizny 
Complaint #: 907149 
 
Dear Sir/Madam: 
 
We are following up on previous correspondence that our office sent to your company regarding the above-
referenced complaint. 
 
We wanted to give you the opportunity to resolve the consumer’s complaint through our dispute resolution 
program. To date, you have not responded to our previous correspondence seeking your cooperation. While we 
are aware of the consumer’s position in this matter, by failing to respond, your position is unknown.  
 
Our office is charged with enforcing the Ohio Consumer Sales Practices Act, O.R.C. 1345.01 et seq., which 
contains various types of enforcement powers. Should you fail to respond and we decide this matter warrants 
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further review, it may be forwarded on to our investigative or legal staff. 
 
We would appreciate your written response to the complaint within 10 days. Please contact us should you have 
any questions. 
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
 
 
 
Juan Segura 
Consumer Complaint Specialist 
(614) 466-2511 / (877) 639-7621 (fax) 
Juan.Segura@ohioattorneygeneral.gov 
 
 
* Please note that your response and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: melmind@aol.com
Sent: Sunday, May 13, 2018 3:27 PM
To: Juan Segura
Subject: #907149

Mr Segura: I know someone called me on 4/26/18..but I was driving, am hard of hearing so I really didn't get the followup 
that I am requesting ( per my 4/1918 email) 
. 
PLEASE EMAIL ME AN UPDATE, NOT call me (at this point) 
  
Thanks 
  
M. NIZNY, MD 
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Brian Morrison

From: Juan Segura
Sent: Tuesday, May 15, 2018 2:42 PM
To: Simone Morgen
Subject: RE: CID 907149

I have sent the consumer an email with a status update. 
 
Juan Segura 
Consumer Complaint Specialist – Consumer Protection Section 
Office of Ohio Attorney General Mike DeWine 
Office number: 614-466-2511 
Fax number: 877-639-7621 
Juan.Segura@OhioAttorneyGeneral.gov 
 
 
 
_____________________________________________ 
From: Simone Morgen  
Sent: Tuesday, May 15, 2018 1:34 PM 
To: Juan Segura 
Subject: CID 907149 
 
 
This constituent called into chat line and is somewhat irate and wants to know the progress of his complaint. 
 
  

 << OLE Object: 
Picture (Device 
Independent 
Bitmap) >>  

Simone Morgen 
Constituent Liaison – Constituent Services 
Office of Ohio Attorney General Mike DeWine 
Office number: 614-914-2548 
Fax number: 877-589-5591 
Simone.Morgen@OhioAttorneyGeneral.gov   
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Brian Morrison

From: Juan Segura
Sent: Tuesday, May 15, 2018 2:19 PM
To: 'jrhyne@teslamotors.com'
Subject: 907149 Consumer Complaint
Attachments: 907149 - Complaint Detail.pdf

 
May 15, 2018 
 
 
 
Tesla 
4005 THE STRAND W 
COLUMBUS, OH 43219-6128 
 
 
Re: 
Melvin Nizny 
Complaint #: 907149 
 
 
Dear Sir/Madam: 
 
Pursuant to your request, I am forwarding you another copy of the complaint filed against your company. Please 
direct your written reply to my attention within ten days of receipt of this letter. 
 
Thank you for your prompt attention to this matter. 
 
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
 
 
 
Juan Segura 
Consumer Complaint Specialist 
(614) 466-2511 / (877) 639-7621 (fax) 
Juan.Segura@ohioattorneygeneral.gov 
 
Enclosure 
2220 



2

 
* Please note that your response and all related documents are public records under Ohio’s public records law.  
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Brian Morrison

From: Juan Segura
Sent: Tuesday, June 05, 2018 9:38 AM
To: 'Shawna Tylke'
Subject: 907149 Consumer Complaint

Good morning Shawna, 
 
I am following up on our last correspondence. I have not heard from Joel Bond. Would you be able to provide our office 
with a status update? Or have Joel Bond follow up with me in regards to this matter? 
 
Respectfully, 
 
Juan Segura 
Consumer Complaint Specialist – Consumer Protection Section 
Office of Ohio Attorney General Mike DeWine 
Office number: 614-466-2511 
Fax number: 877-639-7621 
Juan.Segura@OhioAttorneyGeneral.gov 
 
 

From: Shawna Tylke [mailto:stylke@tesla.com]  
Sent: Tuesday, May 15, 2018 2:36 PM 
To: Jordan Rhyne; Juan Segura 
Cc: Nicole Bruce 
Subject: RE: 907149 Consumer Complaint 
 
Hi Juan, 
 
This case is being handled through Joel Bond and is in Field Escalation. 
 
I can not help with this customer. 
 
Thanks, 
 

Shawna Tylke | Store Manager  

Cincinnati - Indianapolis | 8280 Castleton Corner Drive, Indianapolis, IN 46250 

p 317.814.6667 | c 646.660.2485 | e stylke@tesla.com  

 

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-mail. 
Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

   

Please consider the environment before printing this email. 
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From: Jordan Rhyne  
Sent: Tuesday, May 15, 2018 2:33 PM 
To: Juan Segura <Juan.Segura@ohioattorneygeneral.gov> 
Cc: Shawna Tylke <stylke@tesla.com> 
Subject: RE: 907149 Consumer Complaint 

 
Hi Juan, 
 
As mentioned in previous emails I am not the correct contact for this complaint. Please direct all future correspondence 
regarding this to Shawna Tylke at stylke@tesla.com. She is also CC’ed for her visibility.  
 
Thank you, 
 
Jordan  
 
Jordan Rhyne  |  Project Developer | Charging Infrastructure 
p 614‐266‐5177  |  jrhyne@tesla.com  
  

 

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended recipient and have 
received this message in error, please delete this message from your computer system and notify me immediately by reply e-mail. Any unauthorized use or distribution of the 
content of this message is prohibited. Thank you. 

     

From: Juan Segura <Juan.Segura@ohioattorneygeneral.gov>  
Sent: Tuesday, May 15, 2018 2:19 PM 
To: Jordan Rhyne <jrhyne@tesla.com> 
Subject: 907149 Consumer Complaint 

 

 
May 15, 2018 
 
 
 
Tesla 
4005 THE STRAND W 
COLUMBUS, OH 43219-6128 
 
 
Re: 
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Melvin Nizny 
Complaint #: 907149 
 
 
Dear Sir/Madam: 
 
Pursuant to your request, I am forwarding you another copy of the complaint filed against your company. Please 
direct your written reply to my attention within ten days of receipt of this letter. 
 
Thank you for your prompt attention to this matter. 
 
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
 
 
 
Juan Segura 
Consumer Complaint Specialist 
(614) 466-2511 / (877) 639-7621 (fax) 
Juan.Segura@ohioattorneygeneral.gov 
 
Enclosure 
2220 
 
* Please note that your response and all related documents are public records under Ohio’s public records law.  
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Brian Morrison

From: Michelle M. Nixten
Sent: Thursday, July 19, 2018 2:10 PM
To: Juan Segura
Subject: FW: #907149 Tesla

I already added this to the complaint file. I thought you would like to know the consumers response. 
 
M. Nixten 
Lead Consumer Protection Specialist 
Consumer Protection Section 
(614) 466‐0853 
Michelle.nixten@ohioattorneygeneral.gov 
(866) 768‐2683 (Fax) 
 
From: melmind@aol.com [mailto:melmind@aol.com]  
Sent: Thursday, July 19, 2018 1:45 PM 
To: Michelle M. Nixten 
Subject: Re: #907149 Tesla 
 
In otherwords: nothing  M. Nizny, MD 
  
  
-----Original Message----- 
From: Michelle M. Nixten <michelle.nixten@ohioattorneygeneral.gov> 
To: melmind <melmind@aol.com> 
Cc: Juan Segura <Juan.Segura@ohioattorneygeneral.gov> 
Sent: Thu, Jul 19, 2018 9:13 am 
Subject: #907149 Tesla 

Dear Dr. Nizny, 
  
Please accept this correspondence as a follow up to your email addressed to Mr. Morrison and Ms. Lee‐Phadke dated 
July 18, 2018.  As the Lead Consumer Protection Specialist of the Ohio Attorney General’s Consumer Protection Section, I 
appreciate the opportunity to respond to your complaint. 
  
Currently your complaint file remains open and attempts to contact Telsa are still being made. Our goal is to work with 
you and Telsa to reach a resolution through our informal dispute resolution program. The Ohio Attorney General's 
Consumer Protection Section is charged with enforcing Ohio’s consumer protection laws on behalf of the public interest 
in representing the State of Ohio.  While we are not empowered to provide formal legal advice or representation to 
individual consumers, we provide an informal dispute resolution program to attempt to assist with individual consumer 
complaints regarding consumer transactions. 
  
When consumer complaints are filed with our office, a consumer protection specialist will send a copy of the complaint 
to the company. We request that the company respond to the allegations in the complaint.  Once we receive a response,
the resolution process can begin. We will attempt to work with the business to resolve the problem.  When the business 
and the complainant disagree regarding the complaint, we work with both parties to reach a compromise.  This requires 
that both parties cooperate to reach a resolution.  Without this cooperation, our dispute resolution process may not 
resolve the complaint.  If this occurs the complainant may need to consult an attorney to protect his or her interests.  
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You may be interested to know that consumer complaints are the source of much of our information and are often an 
indication of a problem that may warrant investigation.  Pursuant to Ohio Revised Code Section 1345.05(A)(7), once the 
Ohio Attorney General's Office opens an investigation against a particular business, the investigation and the facts 
developed under that investigation are not public record, so the Ohio Attorney General's Office cannot confirm whether 
or not a business is under investigation, or one of our potential litigation targets.  Investigations will not become public 
until the Ohio Attorney General's Office takes legal action against that business.   
  
As soon as we receive any correspondence or information regarding your dispute, we will share that with you. You may 
also contact the assigned Complaint Specialist Juan Segura at 614‐466‐2511 or Juan.Segura@ohioattorneygeneral.gov.  
  
Thank you for your patience in this matter. 
  
Very Truly Yours, 
  
M. Nixten 
Lead Consumer Protection Specialist 
Consumer Protection Section 
(614) 466‐0853 
Michelle.nixten@ohioattorneygeneral.gov 
(866) 768‐2683 (Fax) 
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Brian Morrison

From: Katelyn A Lee Phadke
Sent: Thursday, July 19, 2018 7:58 AM
To: Michelle M. Nixten
Cc: Brian Morrison
Subject: FW: #907149

Good morning Shelly,  
 
Brian and I received this email. Can you please respond and/or send to the complaint specialist who is assigned to this 
complaint?  
 
Please let me know so I can respond to the constituent that he will receive a response from the appropriate person in 
the complaint unit.  
 
Thanks!  
 
 

 

 
Kate A. Lee Phadke, CP  
Certified Paralegal – Consumer Protection 
Office of Ohio Attorney General Mike DeWine 
Office number: 614-466-3972 
Fax number: 877-407-2396 
Katelyn.LeePhadke@ohioattorneygeneral.gov  
 
 

From: melmind@aol.com [mailto:melmind@aol.com]  
Sent: Wednesday, July 18, 2018 5:04 PM 
To: Brian Morrison; Katelyn A Lee Phadke 
Subject: #907149 
 
Mr. M and Ms. L:   
  
 I don't know which of you are tracking complaint #907149, a number assigned June 8, 2018 tho my complaint was 
submitted on  
  
2/22/18.  When I submit in Search: "No results were found"  =  ??? 
  
Also on 6/8/18 there is a Records Request  ID # 19397given my request for information. 
  
 Please update my complaint against Tesla, Inc. 
  
By law, how long does Tesla have to respond ? 
  
PLEASE TELL ME STATUS OF MY COMPLAINT. 
  
M. Nizny, MD 
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Brian Morrison

From: Melvyn M Nizny, MD <melmind@aol.com>
Sent: Sunday, July 22, 2018 7:22 PM
To: Michelle M. Nixten
Subject: #907149

Ok to STOP this complaint. M. Nizny, MD 
 
Sent from my iPhone 
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Brian Morrison

From: melmind@aol.com
Sent: Thursday, July 19, 2018 1:45 PM
To: Michelle M. Nixten
Subject: Re: #907149 Tesla

In otherwords: nothing  M. Nizny, MD 
  
  
-----Original Message----- 
From: Michelle M. Nixten <michelle.nixten@ohioattorneygeneral.gov> 
To: melmind <melmind@aol.com> 
Cc: Juan Segura <Juan.Segura@ohioattorneygeneral.gov> 
Sent: Thu, Jul 19, 2018 9:13 am 
Subject: #907149 Tesla 

Dear Dr. Nizny, 
  
Please accept this correspondence as a follow up to your email addressed to Mr. Morrison and Ms. Lee‐Phadke dated 
July 18, 2018.  As the Lead Consumer Protection Specialist of the Ohio Attorney General’s Consumer Protection Section, I 
appreciate the opportunity to respond to your complaint. 
  
Currently your complaint file remains open and attempts to contact Telsa are still being made. Our goal is to work with 
you and Telsa to reach a resolution through our informal dispute resolution program. The Ohio Attorney General's 
Consumer Protection Section is charged with enforcing Ohio’s consumer protection laws on behalf of the public interest 
in representing the State of Ohio.  While we are not empowered to provide formal legal advice or representation to 
individual consumers, we provide an informal dispute resolution program to attempt to assist with individual consumer 
complaints regarding consumer transactions. 
  
When consumer complaints are filed with our office, a consumer protection specialist will send a copy of the complaint 
to the company. We request that the company respond to the allegations in the complaint.  Once we receive a response,
the resolution process can begin. We will attempt to work with the business to resolve the problem.  When the business 
and the complainant disagree regarding the complaint, we work with both parties to reach a compromise.  This requires 
that both parties cooperate to reach a resolution.  Without this cooperation, our dispute resolution process may not 
resolve the complaint.  If this occurs the complainant may need to consult an attorney to protect his or her interests.  
  
You may be interested to know that consumer complaints are the source of much of our information and are often an 
indication of a problem that may warrant investigation.  Pursuant to Ohio Revised Code Section 1345.05(A)(7), once the 
Ohio Attorney General's Office opens an investigation against a particular business, the investigation and the facts 
developed under that investigation are not public record, so the Ohio Attorney General's Office cannot confirm whether 
or not a business is under investigation, or one of our potential litigation targets.  Investigations will not become public 
until the Ohio Attorney General's Office takes legal action against that business.   
  
As soon as we receive any correspondence or information regarding your dispute, we will share that with you. You may 
also contact the assigned Complaint Specialist Juan Segura at 614‐466‐2511 or Juan.Segura@ohioattorneygeneral.gov.  
  
Thank you for your patience in this matter. 
  
Very Truly Yours, 
  
M. Nixten 
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Lead Consumer Protection Specialist 
Consumer Protection Section 
(614) 466‐0853 
Michelle.nixten@ohioattorneygeneral.gov 
(866) 768‐2683 (Fax) 
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Brian Morrison

From: Michelle M. Nixten
Sent: Monday, July 23, 2018 8:46 AM
To: Juan Segura
Subject: FW: #907149

Juan, 
 
I received the correspondence below from consumer Melvin Nizy.  I have added the communication to the compliant 
file. You may close the complaint with "other" as the resolution commenting in the comment section this is pursuant to 
the consumers request. 
 
Thank you, 
 
M. Nixten 
Lead Consumer Protection Specialist 
Consumer Protection Section 
(614) 466‐0853 
Michelle.nixten@ohioattorneygeneral.gov 
(866) 768‐2683 (Fax) 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Melvyn M Nizny, MD [mailto:melmind@aol.com]  
Sent: Sunday, July 22, 2018 7:22 PM 
To: Michelle M. Nixten 
Subject: #907149 
 
Ok to STOP this complaint. M. Nizny, MD 
 
Sent from my iPhone 



05/05/2017 New Complaint Reviewed Kimberly Hinkle N/A

05/05/2017 Complaint on Hold Kimberly Hinkle N/A

05/05/2017 PIA - Complaint Form 
Enclosed - Mail

Kimberly Hinkle CCF

05/05/2017 Consumer Action Needed Kimberly Hinkle N/A

05/22/2017 Reopen Complaint Kimberly Hinkle Activity

05/22/2017 Complaint on Hold Kimberly Hinkle Activity

05/22/2017 PIA - Initial Consumer Letter Kimberly Hinkle Didn't send

05/22/2017 Initial Assignment Kimberly Hinkle Automatic Problem Area

05/24/2017 PIA - Initial Lemon Law Ltr - 
NCDS

Brian Morrison N/A

05/24/2017 Ref - General Brian Morrison NCDS

Complaint No. 889645 Date Entered: 5/5/2017

Consumer: Supplier:

Louis Keiler Tesla

318 SOUTHVIEW RD
OAKWOOD, OH 45419- 

45500 FREMONT BLVD
FREMONT, CA 94538-6326 Alameda County  

(312)282-6184 ext.  daytime (510)226-6185 ext.  daytime

(510)249-3650 ext.  daytime

(888)518-3752 ext.  daytime

Email: 

Motor Vehicles

Solicited Via: Business/Office

Purchase Information:

Product or Service: Vehicle Sales New

Problem Area: Lemon

Purchase Date: 5/9/2016

Total Price: $117,458.20

Disputed Amount: $117,458.20

Amount Paid So Far: $117,458.20

Description:

Auto Information:

Make: Tesla

Model: X90D

Year: 2016

Purchase Mileage: 0

Current Mileage: 0

Warranty Type: WarrantyPurchased

VIN: 5YJXCAE2XGF003053

Wednesday, March 27, 2019 Page 1 of 2

Complaint Detail



Consumer cc'd us on a complaint sent to supplier

LEMON

DOCS TO BE IMAGED

Satisfactory Solution:

Consumer wants replacement vehicle

Complaint No. 889645

Wednesday, March 27, 2019 Page 2 of 2

Complaint Detail



          
Consumer Protection Section 
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          Columbus, Ohio 43215 
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May 5, 2017 
 
LOUIS KEILER 
318 SOUTHVIEW RD 
OAKWOOD, OH 45419 
 
Re: Tesla 
 Complaint #: 889645 
 
Dear Louis: 
 
Thank you for contacting the Ohio Attorney General’s Office.  We have received your recent 
communication regarding Tesla. 
 
If you wish to file a formal complaint, please complete and return the enclosed form within 10 
days.  If we do not hear from you within this time period, we will assume your matter has been 
resolved or that you do not wish to pursue it further.  If you need help in completing this form, 
please feel free to contact our office.   
 
Again, thank you for contacting the Ohio Attorney General’s Office.  We look forward to 
receiving your complaint form.   
 
Very respectfully yours, 
 
MIKE DEWINE 
Attorney General of Ohio 
 
Kimberly Edgington 
Public Inquiries Assistant 
(614) 752-6730 (Fax) (866) 347-2565 
kimberly.edgington@ohioattorneygeneral.gov 
 
Enclosure 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law.   
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Consumer Protection
Office 614-466-1305 
 
30 E. Broad Street, 14th Floor 
Columbus, Ohio 43215 
www.OhioAttorneyGeneral.gov 

March 27, 2019 
 

LOUIS KEILER 
318 SOUTHVIEW RD 
OAKWOOD, OH 45419 
 
Re:  Tesla 
 Complaint #: 889645 
 
Dear Louis: 

 
Thank you for filing your complaint with the Ohio Attorney General’s Office.  We realize that 
consumers rely on our office to help resolve their concerns and we will strive to assist you as 
best we can.   
 
Upon review of your complaint, it appears your vehicle may qualify as a "lemon" under the Ohio 
Lemon Law.  This law requires a manufacturer to buy back or replace a vehicle that is identified 
as a lemon.  If you are seeking either of these remedies available under the Lemon Law, you 
must first use the manufacturer’s arbitration program.   You cannot file a private lawsuit seeking 
to enforce the Lemon Law without first contacting the arbitration program and going through 
their process.  The arbitration program for your manufacturer is the National Center for Dispute 
Settlement (NCDS).  To find a list of NCDS board phone numbers for each manufacturer, go to 
www.NCDSUSA.org or see the enclosed documents.    
 
Please note that under Ohio’s Lemon Law, only the arbitration panel or a court can require the 
manufacturer to repurchase or replace your vehicle.   
 
Thank you again for contacting the Ohio Attorney General’s Office.  I have enclosed a guide that 
provides useful information about Ohio’s Lemon Law and your rights.  If we can be of assistance 
in the future, please feel free to contact us. 
 
Very respectfully yours, 
 
MIKE DEWINE 
Attorney General of Ohio 
 
 
 
Brian Morrison 
Support Staff Coordinator 
(614) 466-8149 (Fax) (866) 520-4923 
Brian.Morrison@ohioattorneygeneral.gov 
 



Enclosure 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law.   



Complaint No. 924077 Date Entered: 10/29/2018

Consumer: Supplier:

Paul Butler Tesla

96 E SENECA DR
POWELL, OH 43065- 

45500 FREMONT BLVD
FREMONT, CA 94538-6326 Alameda County  

(614)390-6613 ext.  daytime (510)226-6185 ext.  daytime

(510)249-3650 ext.  daytime

(888)518-3752 ext.  daytime

Email: paulfbutler@gmail.com

Motor Vehicles

Solicited Via: Business/Office

Purchase Information:

Product or Service: Vehicle Sales New

Problem Area: Misrepresentation

Purchase Date: 10/16/2018

Total Price: $54,000.00

Disputed Amount: $400.00

Amount Paid So Far: $0.00

Auto Information:

Make: Tesla

Model: Model 3

Year: 2018

Purchase Mileage: 0

Current Mileage: 0

Warranty Type: Unknown

VIN:

Wednesday, March 27, 2019 Page 1 of 2

Complaint Detail



11/01/2018 PIA - Need More Info Lorraine Brooks Email - 

11/01/2018 Phone Call to Consumer Lorraine Brooks Left msg for a return call

11/01/2018 Phone Call from Consumer Lorraine Brooks Called back asked for info.  He said email him and 
he would attached documents

11/01/2018 New Complaint Reviewed Lorraine Brooks N/A

11/01/2018 Complaint on Hold Lorraine Brooks N/A

11/02/2018 PIA - Initial Consumer Letter Lorraine Brooks Email - 

11/02/2018 Add Info - from Consumer Lorraine Brooks Following email to Specialist

11/02/2018 Initial Assignment Lorraine Brooks Automatic Product

11/05/2018 E-Mail from Other Kara Duty email from PIA consumer sent more info for his 
complaint

12/12/2018 CU - Initial Letter to C Kara Duty Email - 

12/12/2018 CU - Initial Letter to S Kara Duty N/A

12/17/2018 E-Mail from Consumer Kara Duty Consumer stated the supplier worked him and 
corrected the issue,

12/17/2018 Favorable - Saved Kara Duty N/A

Description:

I was promised a refund to match my car loan rate.  After signing the paperwork, they not only raised my initially 
promised rate but they also backed out of the best rate guarantee and said it expired.  They never informed me of an 
expiration.  I also included my credit union guarantee me the better rate.  I would have gone with my credit union if I 
knew Tesla would back out on their promise.

Satisfactory Solution:

Refund the difference in the loan as promised with either a credit with Tesla or a check.  I don't want this to become 
a big deal, but everyone I have spoken with is telling me they can't do anything.

Complaint No. 924077

Wednesday, March 27, 2019 Page 2 of 2

Complaint Detail



          
Consumer Protection Section 

          30 East Broad Street, 14th Floor 
          Columbus, Ohio 43215 
          www.OhioAttorneyGeneral.gov 

	
	

March 27, 2019 
 
Tesla 
45500 FREMONT BLVD 
FREMONT, CA 94538-6326 
 
Re:  
 Paul Butler 
 Complaint #: 924077 
 
Dear Sir/Madam: 
 
The Ohio Attorney General's Office has received the enclosed complaint regarding your 
company.  In an effort to protect consumers, we are sending you this complaint in hopes the 
parties may resolve this issue through our Office’s dispute resolution program.  
 
Dispute resolution is a process which can prove beneficial for all parties.  It can often save 
parties both time and money by eliminating costs incurred by formal legal actions.  Additionally, 
it allows parties to engage in dialogue to reach an agreed upon resolution.   
 
Please refer to the Ohio Consumer Sales Practices Act, R.C. 1345.01 et seq., and the Ohio 
Administrative Code 109:4-3-01 et seq. 
 
We request that you provide your written reply within 10 days (electronic communication is 
preferred).  In the event this complaint has already been resolved by the parties, please advise our 
office of the terms of the resolution so we can confirm with the consumer and close the complaint. 
 
Thank you for your prompt attention to this matter. 
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
 
 
Kara Duty 
Consumer Complaint Specialist 
(614) 466-3984 / (866)	444‐4703 (fax) 
Kara.Duty@ohioattorneygeneral.gov 
 
Enclosure 
* Please note that your response and all related documents are public records under Ohio’s public records law. 



Confidential ‐  2017 Hyland Software, Inc. 
 

 

Situation and Timeline Overview 
 

1) September 2018 – Received Call from Tesla Scheduling delivery of new car for 
Sept 29, 2018. 

2) I obtained a quote from my bank for a car loan and obtained the rate of 3.49%.  
Letter below.   

3) Tesla gave me the rate of 3.59 and said they would match the difference in any 
rate obtained by someone else.  See email below for that rate guarantee. 

4) I decided to go forward with Tesla Financing, via Wells Fargo because I had the 
best rate guarantee.  Note the difference between 3.59 and 3.49 at my bank was 
not drastic in my eyes so it was not that big of a concern to me how it played out. 

5) Tesla canceled my delivery of the car on Sept 28th. 
6) Tesla reschedule the car the following week for deliver on Oct 16th. 
7) Oct 16th I took delivery of the car.  I signed papers for financing via Wells Fargo 

and this time the rate was 3.79%.  Yes, I signed the papers.  I also again thought 
I had the Best Rate Guarantee.  No one told me otherwise. 

8) The 16th I submitted my email to the address below to tesla for my refund. 
9) A couple days later, Tesla got back to me saying that was only for the month of 

September and I need to talk to my delivery specialist. 
10)   Nowhere in Teslas email does it say that the best rate guarantee expire. 
11) Everyone I have contacted at Tesla has said to either contact someone else or 

they can’t do anything. 
12) The difference I am owed is a little less than $400 dollars.  I’m just looking for 

what was promised.  Nothing more. 
 
Below is a copy of the email I received regarding the Best Rate Guarantee. 
 
 
Hello Paul, 
  
It was nice speaking to you today. I am glad I was able to answer some of your 
questions. For the finance questions I was unable to answer please 
email autofinance@tesla.com and they will be happy to assist. Please include your 
reservation number of: RN108845614 
  
I DO have great news I have been made aware of. Since you mentioned that you would 
be attempting to use the third party lending that offered a lower rate, Tesla is now 
offering aTesla Financing Best Rate Guarantee, all you have to do is follow the 
instructions below. As of now we can proceed with the Tesla Lending you already have 
approved on your account. 
  
Within 7 days of taking delivery send e‐mail to: Model3FinancingSupport@tesla.com 

o Subject to include reservation number or VIN 
o E‐mail must include: 

̶            Proof of Confirmed 3rd Party Financing  (pdf, photo, screen shot, or 
forwarded e‐mail are all acceptable) 



Confidential ‐  2017 Hyland Software, Inc. 
 

 

̶            Interest Rate 
̶            Approved Financing Terms 
̶            Approved Loan Amount 
̶            Validity Dates 
  

The Tesla Financing Best Rate Guarantee is a rebate of the difference in your monthly 
payments over the life of the loan, paid upfront with the following rebate options: 

–      Tesla credit (merchandise, service or supercharging) available immediately 
–      Check payment in 4‐6 weeks 

  
  
  
Kind Regards, 
  
  
Hector Vazquez | Inside Sales Advisor 
Tesla Motors, Inc. | Mid West Headquarters | Chicago, IL   
O 331.903.4403 | E hvazquez@tesla.com 
 

 



Confidential ‐  2017 Hyland Software, Inc. 
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Brian Morrison

To: paulfbutler@gmail.com
Subject: 924077 Tesla

 
November 1, 2018 
 
PAUL BUTLER 
96 E SENECA DR 
POWELL, OH 43065 
 
Re: Tesla 
Complaint #: 924077 
 
 
Dear Paul: 
 
Thank you for contacting the Ohio Attorney General’s Office. We have received your recent complaint 
regarding Tesla. 
 
While we are eager to assist you, before we can take any further action on your complaint, we need the 
following information: need all documents. 
 
Please send this information to us within 10 days (electronic communication is always preferred). If we do not 
hear from you within 10 days, we will assume your matter has been resolved or that you do not wish to pursue it 
further.  
 
Again, thank you for contacting the Ohio Attorney General’s Office. We look forward to receiving the 
requested information.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
 
 
 
Lorraine Brooks 
Public Inquiries Assistant 
(614) 466-6230 / (866) 849-3667 (fax) 
lorraine.brooks@ohioattorneygeneral.gov 
 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

To: paulfbutler@gmail.com
Subject: 924077 Tesla

 
November 2, 2018 
 
PAUL BUTLER 
96 E SENECA DR 
POWELL, OH 43065 
 
Re: Tesla 
Complaint #: 924077 
 
Dear Paul: 
 
Thank you for filing your complaint with the Ohio Attorney General’s Office. We realize that consumers rely 
on our office to help resolve their concerns and we will strive to assist you as best we can.  
 
Within the next 10 days, you will be contacted by a complaint specialist regarding our Informal Dispute 
Resolution (IDR) process. The IDR process involves the following:  
 
▪ A complaint specialist will be assigned to guide you through the IDR process.  
▪ Your complaint will be forwarded to the business and the business will be asked to respond. 
▪ Should a response from the business be received, that response will be forwarded to you. 
▪ If you and the business disagree, we work with both parties to try to reach a compromise. 
▪ This process continues until the matter is resolved or until a compromise cannot be reached.  
▪ IDR is a voluntary process which requires cooperation from all parties.  
 
We always make multiple attempts to contact a business and encourage it to participate in the IDR process. 
While we hope the business chooses to participate, if it does not, your complaint will still be retained in our 
complaint system and may be used to help us identify patterns of bad business practices that may lead to future 
action by our office.  
 
Thank you again for contacting the Ohio Attorney General’s Office. We look forward to working with you.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
 
 
Lorraine Brooks 
Public Inquiries Assistant 
Phone (614) 466-6230 (Fax) (866) 849-3667 
lorraine.brooks@ohioattorneygeneral.gov 
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* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: Paul Butler <paulfbutler@gmail.com>
Sent: Wednesday, December 12, 2018 5:26 PM
To: Kara D. Duty
Subject: Re: 924077 Tesla

Kara 
 
Thank you for your response. Tesla fulfilled their obligation to me. We are good. We can close this issue. I am 
satisfied and all is well. Thank you for being there for me.  
 
Paul 
 
On Dec 12, 2018, at 4:26 PM, Kara D. Duty <Kara.Duty@ohioattorneygeneral.gov> wrote: 

 
December 12, 2018 
 
PAUL BUTLER 
96 E SENECA DR 
POWELL, OH 43065 
 
Re: Tesla 
Complaint #: 924077 
 
Dear Paul: 
 
Thank you for contacting the Ohio Attorney General’s Office. My name is Kara Duty, and I am 
the Consumer Protection Specialist assigned to your complaint. 
 
You recently received a letter from our office explaining the Informal Dispute Resolution (IDR) 
process. We are now set to begin IDR and, in order to best serve you, we please ask that you:  
 
▪ Send our office a copy (not originals) of all documents you have relating to your complaint. 
▪ If the business contacts you directly, forward that information to us. 
▪ Update our office with any new information or any information that has changed. 
▪ Inform us if your complaint is resolved through other means. 
▪ Whenever possible, please communicate electronically. If you have provided us with an  
e-mail address, that will be our primary method of communication with you. 
 
To promptly address your concerns, we have already sent a copy of your complaint to the 
business along with a letter requesting a response. Should we receive a written response, we will 
forward that to you. Please understand that while we have reached out to the business, sometimes 
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it may require multiple attempts to contact them or to receive a written response.  
 
Please feel free to contact our office should you have any questions. Again, thank you for 
contacting the Ohio Attorney General’s Office.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
 
 
  

 

Kara Duty 
Consumer Protection Specialist‐Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 466‐3984 
Kara.Duty@ohioattorneygeneral.gov  
(866) 444‐4703 (fax) 

Confidentiality Notice: This message is intended for use only by the individual or entity to whom or  which it is 
addressed and may contain sensitive data and information that is privileged, confidential and/or otherwise 
exempt from disclosure under applicable law. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that 
any dissemination, distribution, or copying of this communication is strictly prohibited. If you have received this 
communication in error, please notify me immediately by telephone. 
  

  

  
  
  
 
* Please note that your complaint and all related documents are public records under Ohio’s 
public records law.  



06/19/2017 New Complaint Reviewed Lorraine Brooks N/A

06/19/2017 Complaint on Hold Lorraine Brooks N/A

06/19/2017 Assign Complaint Specialist Lorraine Brooks Activity - Pls review & advise

06/19/2017 Reassign Employee to 
Complaint

Mary Alexander Activity - Send FI and close as such

06/19/2017 Miscellaneous Information Mary Alexander "To be more fair, Tesla said each region would have 
its own reservation queue, which gives everyone 
regardless of time zone the same chance. For 
example, this prevents a person in New York who 
arrives at a Tesla store right as it opens from getting 
ahead of all the folks who are still sleeping in 
California."

06/20/2017 PIA - File Info - Only Lorraine Brooks Email - 

06/20/2017 File Information Lorraine Brooks N/A

Complaint No. 892428 Date Entered: 6/14/2017

Consumer: Supplier:

John Pleiman Tesla Automobiles

6385 PETERS RD
TIPP CITY, OH 45371- 

3500 DEER CREEK RD
PALO ALTO, CA 94304-1317 Santa Clara County  

(937)506-0153 ext.  daytime (650)681-5000 ext.  daytime

(650)681-5101 ext.  fax

Email: johnep50@yahoo.com

Motor Vehicles

Solicited Via: Other or Unknown

Purchase Information:

Product or Service: Vehicle Sales New

Problem Area: Unknown or Other

Purchase Date: 6/14/2017

Total Price: $0.00

Disputed Amount: $0.00

Amount Paid So Far: $0.00

Description:

Auto Information:

Make:

Model:

Year:

Purchase Mileage: 0

Current Mileage: 0

Warranty Type: Unknown

VIN:

Wednesday, March 27, 2019 Page 1 of 2

Complaint Detail



Tesla is placing a priority on who gets to buy their vehicles.  People in the state of California first, other U.S citizens 
second, and foreign nationals last. 
The problem is that the federal credits for buying an electrical car for a personal tax reduction, which is 20%, runs out 
at the end of 2017. The law was passed to cover all American's. If Californian's are first in line to take delivery of the 
new Tesla Ohio's population along with other states will be virtually shut out from claiming this tax credit.

Satisfactory Solution:

Either have Tesla rescind their policy of Californian's first for these cars or proportionately give the other states their 
fair share.

Complaint No. 892428

Wednesday, March 27, 2019 Page 2 of 2

Complaint Detail
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Brian Morrison

To: johnep50@yahoo.com
Subject: 892428 Tesla Automobiles

 
June 20, 2017 
 
 
JOHN PLEIMAN 
6385 PETERS RD 
TIPP CITY, OH 45371 
 
Re: Tesla Automobiles 
Complaint #: 892428 
 
Dear John: 
 
Thank you for contacting the Ohio Attorney General’s Office. We have received your recent communication 
regarding Tesla Automobiles.  
 
The information you have provided will be recorded in our complaint system. Information such as this helps us 
identify patterns of bad business practices that may lead to further action by our office. It also helps our office 
educate other consumers about how to best protect themselves.  
 
Again, thank you for contacting the Ohio Attorney General’s Office. With the assistance of citizens such as 
yourself, we can continue to protect Ohio consumers. 
 
Very respectfully yours, 
 
MIKE DEWINE 
Attorney General of Ohio 
 
Lorraine Brooks 
Public Inquiries Assistant 
(614) 466-6230 (Fax) (866) 849-3667 
lorraine.brooks@ohioattorneygeneral.gov 
 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law.



12/04/2018 Initial Assignment Ida Parsley Automatic Product

12/04/2018 New Complaint Reviewed Ida Parsley N/A

12/04/2018 PIA - Initial Consumer Letter Ida Parsley Email - 

12/10/2018 CU - Initial Letter to C Gabriel Kriz Email - Requested deposit receipt

12/10/2018 CU - Initial Letter to S Gabriel Kriz Email + USPS 

12/18/2018 E-Mail from Supplier Juan Segura 12/17 Supplier Response: Supplier states consumer 
was sent a refund check that was delivered via 
FedEx on 12/11.

12/18/2018 CU - Favorable Resolution to 
C

Gabriel Kriz Email - 

12/18/2018 Favorable - Returned Gabriel Kriz $1000 check mailed to cnsmr

Complaint No. 925399 Date Entered: 11/28/2018

Consumer: Supplier:

Dong Huang Tesla Automobiles

4620 MANORLAKE DR
MASON, OH 45040-9014 

3500 DEER CREEK RD
PALO ALTO, CA 94304-1317 Santa Clara County  

(513)279-2918 ext.  daytime (650)681-5000 ext.  daytime

(650)681-5101 ext.  fax

Email: dh1849@yahoo.com

Motor Vehicles

Solicited Via: Business/Office

Purchase Information:

Product or Service: Vehicle Sales New

Problem Area: Refund

Purchase Date: 4/1/2018

Total Price: $55,000.00

Disputed Amount: $1,000.00

Amount Paid So Far: $1,000.00

Description:

Auto Information:

Make: Tesla

Model: 3

Year: 2018

Purchase Mileage: 0

Current Mileage: 0

Warranty Type: Unknown

VIN:

Wednesday, March 27, 2019 Page 1 of 2

Complaint Detail



The consumer wants to file a complaint against Tesla for not refunding his deposit of $1,000. The consumer 
deposited the money on 04/01/2016 as a part payment for the Model 3 of the supplier's vehicle subject to a full 
refund. The consumer cancelled his order in July 2018. The supplier promised the consumer he will receive a check 
with 30 to 60 days but the consumer never received the check. The supplier has been giving the consumer the run 
around. 
***The vehicle was never manufactured.
No atty

Satisfactory Solution:

The consumer wants the supplier to refund his money as promised.

Complaint No. 925399

Wednesday, March 27, 2019 Page 2 of 2

Complaint Detail
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Brian Morrison

From: Ida P. Parsley
Sent: Tuesday, December 04, 2018 9:39 AM
To: 'dh1849@yahoo.com'
Subject: 925399 Tesla Automobiles

 
December 4, 2018 
 
DONG HUANG 
4620 MANORLAKE DR 
MASON, OH 45040-9014 
 
Re: Tesla Automobiles 
Complaint #: 925399 
 
Dear Dong: 
 
Thank you for filing your complaint with the Ohio Attorney General’s Office. We realize that consumers rely 
on our office to help resolve their concerns and we will strive to assist you as best we can.  
 
Within the next 10 days, you will be contacted by a complaint specialist regarding our Informal Dispute 
Resolution (IDR) process. The IDR process involves the following:  
 
▪ A complaint specialist will be assigned to guide you through the IDR process.  
▪ Your complaint will be forwarded to the business and the business will be asked to respond. 
▪ Should a response from the business be received, that response will be forwarded to you. 
▪ If you and the business disagree, we work with both parties to try to reach a compromise. 
▪ This process continues until the matter is resolved or until a compromise cannot be reached.  
▪ IDR is a voluntary process which requires cooperation from all parties.  
 
We always make multiple attempts to contact a business and encourage it to participate in the IDR process. 
While we hope the business chooses to participate, if it does not, your complaint will still be retained in our 
complaint system and may be used to help us identify patterns of bad business practices that may lead to future 
action by our office.  
 
Thank you again for contacting the Ohio Attorney General’s Office. We look forward to working with you.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
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Ida Parsley 
Public Inquiries Assistant Lea 
Phone (614) 466-4116 (Fax) (866) 768-2689 
ida.parsley@ohioattorneygeneral.gov 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: Gabriel F Kriz
Sent: Monday, December 10, 2018 9:48 AM
To: 'dh1849@yahoo.com'
Subject: 925399 Tesla Automobiles

 
December 10, 2018 
 
DONG HUANG 
4620 MANORLAKE DR 
MASON, OH 45040-9014 
 
Re: Tesla Automobiles 
Complaint #: 925399 
 
Dear Dong: 
 
Thank you for contacting the Ohio Attorney General’s Office. My name is Gabriel Kriz, and I am the Consumer 
Protection Specialist assigned to your complaint. 
 
You recently received a letter from our office explaining the Informal Dispute Resolution (IDR) process. We 
are now set to begin IDR and, in order to best serve you, we please ask that you:  
 
▪ Send our office a copy (not originals) of all documents you have relating to your complaint, 
including the deposit receipt.  
▪ If the business contacts you directly, forward that information to us. 
▪ Update our office with any new information or any information that has changed. 
▪ Inform us if your complaint is resolved through other means. 
▪ Whenever possible, please communicate electronically. If you have provided us with an  
e-mail address, that will be our primary method of communication with you. 
 
To promptly address your concerns, we have already sent a copy of your complaint to the business along with a 
letter requesting a response. Should we receive a written response, we will forward that to you. Please 
understand that while we have reached out to the business, sometimes it may require multiple attempts to 
contact them or to receive a written response.  
 
Please feel free to contact our office should you have any questions. Again, thank you for contacting the Ohio 
Attorney General’s Office.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
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Gabriel Kriz 
Consumer Complaint Specialist 
(614) 752-7901 / (877) 428-1422 (fax) 
Gabriel.Kriz@ohioattorneygeneral.gov 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: Gabriel F Kriz
Sent: Monday, December 10, 2018 9:50 AM
To: 'diver3jp100@gmail.com'
Subject: 925399 Consumer Complaint
Attachments: 925399.pdf

 
December 10, 2018 
 
Tesla Automobiles 
3500 DEER CREEK RD 
PALO ALTO, CA 94304-1317 
 
Re:  
Dong Huang 
Complaint #: 925399 
 
Dear Sir/Madam: 
 
The Ohio Attorney General's Office has received the enclosed complaint regarding your company. In an effort 
to protect consumers, we are sending you this complaint in hopes the parties may resolve this issue through our 
Office’s dispute resolution program.  
 
Dispute resolution is a process which can prove beneficial for all parties. It can often save parties both time and 
money by eliminating costs incurred by formal legal actions. Additionally, it allows parties to engage in 
dialogue to reach an agreed upon resolution.  
 
After reviewing the enclosed complaint, we are concerned with possible violations of R.C. 1345.02(A), which 
specifically prohibits a supplier from committing an unfair or deceptive act or practice in connection with a 
consumer transaction. 
 
Please refer to the Ohio Consumer Sales Practices Act, R.C. 1345.01 et seq., and the Ohio Administrative Code 
109:4-3-01 et seq. 
 
We request that you provide your written reply within 10 days (electronic communication is preferred). In the 
event this complaint has already been resolved by the parties, please advise our office of the terms of the 
resolution so we can confirm with the consumer and close the complaint. 
 
Thank you for your prompt attention to this matter. 
 
Very respectfully yours, 
 
MIKE DEWINE 
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Ohio Attorney General 
 
 
Gabriel Kriz 
Consumer Complaint Specialist 
(614) 752-7901 / (877) 428-1422 (fax) 
Gabriel.Kriz@ohioattorneygeneral.gov 
 
Enclosure 
* Please note that your response and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: Catherine Cho <cacho@tesla.com>
Sent: Monday, December 17, 2018 7:30 PM
To: Juan Segura
Cc: AGO Inquiries
Subject: Dong Huang // Complaint #925399
Attachments: AG Response_Huang.pdf

Dear Mr. Segura, 
 
Attached is Tesla’s response to Mr. Huang’s complaint. 
 
Please let us know if you have any questions.  
 
Thank you, 
Catherine  
 
Catherine Cho  |  Manager, Business Compliance  

6900 Dumbarton Circle, Fremont, CA 94555 

p. (510) 602-3610  |  cacho@tesla.com 
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Brian Morrison

From: Gabriel F Kriz
Sent: Tuesday, December 18, 2018 3:44 PM
To: 'dh1849@yahoo.com'
Subject: 925399 Tesla Automobiles
Attachments: AG Response_Huang.pdf

 
December 18, 2018 
 
DONG HUANG 
4620 MANORLAKE DR 
MASON, OH 45040-9014 
 
Re: Tesla Automobiles 
Complaint #: 925399 
 
 
Dear Dong: 
 
 
Thank you for allowing the Ohio Attorney General’s Office to assist with your complaint.  
 
We have been informed that your complaint has been resolved and have enclosed a copy of the business’s 
response for your review. If this information is not accurate or if the business does not follow through as 
promised, please let us know. Otherwise, we will note that your complaint has been resolved. 
 
Again, thank you for contacting the Ohio Attorney General’s Office. We hope we have been of assistance to 
you.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
 
 
 
Gabriel Kriz 
Consumer Complaint Specialist 
(614) 752-7901 / (877) 428-1422 (fax) 
Gabriel.Kriz@ohioattorneygeneral.gov 
 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 





12/05/2018 New Complaint Reviewed Sherrie Alfred N/A

12/05/2018 Complaint on Hold Sherrie Alfred N/A

12/05/2018 PIA - Initial Consumer Letter Sherrie Alfred Email - 

12/05/2018 Initial Assignment Sherrie Alfred Automatic Product

12/12/2018 CU - Initial Letter to C Kara Duty Email - 

12/12/2018 CU - Initial Letter to S Kara Duty Email - 

12/18/2018 E-Mail from Consumer Kara Duty Consumer sent update and correspondences along 
with the purchase agreement.

12/18/2018 E-Mail to Consumer Kara Duty Thank you

12/28/2018 E-Mail from Consumer Kara Duty complaint resolved supplie reimbursed the 
consumer. 

12/28/2018 E-Mail to Consumer Kara Duty thank you for update complaint will be closed.

12/28/2018 Adjustment Offered - Saved Kara Duty consumer was refunded the fees appplied and the 
loan was paid off as promised.

Complaint No. 925803 Date Entered: 11/30/2018

Consumer: Supplier:

Craig Bates Tesla Automobiles

613 LEAR RD
AVON LAKE, OH 44012-2034 

3500 DEER CREEK RD
PALO ALTO, CA 94304-1317 Santa Clara County  

(216)570-6198 ext.  daytime (650)681-5000 ext.  daytime

(650)681-5101 ext.  fax

Email: c_g_bates@yahoo.com

Motor Vehicles

Solicited Via: Business/Office

Purchase Information:

Product or Service: Vehicle Sales New

Problem Area: Failure to Deliver Product or Service

Purchase Date: 10/16/2018

Total Price: $0.00

Disputed Amount: $66,714.42

Amount Paid So Far: $66,714.42

Auto Information:

Make: Tesla

Model: Model 3

Year: 2018

Purchase Mileage: 0

Current Mileage: 3200

Warranty Type: Unknown

VIN: VIN: 5YJ3E1EB7JF0

Wednesday, March 27, 2019 Page 1 of 2

Complaint Detail



Description:

I purchased a new Tesla vehicle that was delivered on 10/16/2018.  As part of the transaction I traded in a different 
Tesla.  The negative equity for my old Tesla was folded into the loan arrangement for the new car.  As of today 
(11/30/2018) Tesla has not yet paid off the lien ($64,074.58 was the payoff quote  on my traded car.  I have paid 2 
additional payments totaling $2479.84 in the 45+ days since they took possession of the vehicle.  I have also paid 
~$160 in interest charges at $3.49 a day since then.  

I've contacted them through multiple different means - phone, email, contact form on their website.  I've reached out 
to the local service center staff and talked to corporate.  The most recent communication I received says that they 
have sent a check on to US Bank to pay off the loan however I have been told incorrect status information before.  
They also said nothing about reimbursing my interest payments.

Even if they have paid off my loan (not yet confirmed to be true) and even if they do end up reimbursing me for my 
interest expenses (referenced by the manager of the local service center but not confirmed by any Tesla corporate 
representative) there is still a fundamental issue that needs to be addressed so that other Ohioans are not adversely 
impacted by a similar situation.  Tesla was very concerned about getting my payments on time so it doesn't seem 
appropriate that they get to hold on to that chunk of money for such a long time period.

Satisfactory Solution:

-Pay off the loan
-Reimburse me for all of my interest expenses I've incurred from US Bank because the loan wasn't paid off
-Pay me interest at a reasonable rate for having my money for this time period

I don't want this to happen to anyone else.

Complaint No. 925803

Wednesday, March 27, 2019 Page 2 of 2

Complaint Detail
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U.S. BANK                           0300
COLUMBUS INDIRECT
PO BOX 790179
ST. LOUIS MO 63179-0179

Nov. 02, 2018

Account Number:  
Maturity Date: Mar. 22, 2023
Principal Balance*:        $62,859.09

                       Page 1 of 2
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CRAIG BATES
613 LEAR RD
AVON LAKE OH 44012-2034

If you do not pay the Total Minimum Amount Due by the
Payment Due Date, you may be subject to late charges
which will appear on your next statement.
* The Principal Balance is not the final payoff amount.
Contact 24-Hour Banking at 1-800-USBANKS for payoff
amount.

View and pay your account online or with your mobile device.

Making a payment?  Visit www.usbank.com.  Paying by Phone?  call 800.USBANKS (800.872.2657).

Your payment will satisfy the current minimum payment amount due.  If you would like to make an additional principal
payment or have other questions about your account, call the number listed below.

Payments received before 5:00 p.m. Central Time at our Payment Processing Center will be applied to your account effective
the same business day. Payments received after the cutoff time, or on weekends or legal holidays, will be applied to your
account the next business day.

Statement Continues on Next Page Equal Housing Lender

Account Summary

                LOAN STATEMENT

Total Minimum Amt. Due:        $1,239.92
Payment Due Date: Nov. 22, 2018

Our thoughts are with those who have been impacted by the recent natural disasters across the
country.   We're here to help.   Please contact us at 888.287.7817 if you have any questions on
your account or to learn about the assistance programs that may be available.

IMPORTANT MESSAGES
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Nov. 02, 2018

Date Transaction Description Principal Interest Other

Account Questions? Contact U.S. Bank 24-Hour Banking at (513) 632-4141 in the Cincinnati Metro area or toll free at
800-USBANKS (872-2657).  For TDD access, call 800-685-5065.
For all inquiries concerning your account, write to us at: U.S. Bank, P.O. Box 2188, Oshkosh WI 54903-2188. To prohibit us from
sharing information about you with our affiliates please send a written notice with your name, address, and last 4 digits of your
social security number to: U.S. Bank, P.O. Box 1800, St. Paul MN 55101.

We may report information about negative account activity to Consumer Reporting Agencies (CRA). If you believe we have
inaccurately reported information to a CRA, you may submit a dispute by calling 844.624.8230 or by writing to:
U.S. Bank Attn: CRA Management, P.O. Box 3447, Oshkosh, WI 54903-3447. In order for us to assist you with your dispute, you must
provide: your name, address, and phone number; the account number; the specific information you are disputing; the
explanation of why it is incorrect; and any supporting documentation (e.g., affidavit of identity theft), if applicable.

March 22, 2023        $62,859.09

10/03/18 Beginning Balance        $63,994.33
10/22/18 $1,239.92 Automatic Payment         $1,135.24 -           $104.68 -
11/02/18 Ending Balance        $62,859.09

Nov. 22, 2018

Principal Due       $1,133.68
Interest Due         $106.24

Consumer Report Disputes

Total Due FIXED RATE LOAN:       $1,239.92

End of Statement Equal Housing Lender

                LOAN STATEMENT

Maturity Date Current Principal Balance

Transaction
Summary

Amount Due Payment Due Date
Summary

FIXED RATE LOAN:

Total Minimum Amount Due       $1,239.92

TO CONTACT U.S. BANK

FIXED RATE LOAN:

CURRENT MINIMUM AMOUNT DUE



Serial:RN107931620-01-20181016150520 

 
   
 
 

Motor Vehicle Purchase Agreement, Vehicle Configuration RN107931620 Page 1 of 1 
Tesla, Inc. ©2017 

Motor Vehicle Purchase Agreement 
Vehicle Configuration 

 

Customer Information 

 

CRAIG BATES 

613 LEAR RD, 

AVON LAKE, OH 44012 

 

(216) 570-6198 

craig.bates.01@gmail.com 

VIN 5YJ3E1EB7JF093150 

Reservation RN107931620 

Order Payment 3,500.00 

Accepted by 
Customer on 

3/31/2017 

Price indicated does not include taxes 
and governmental fees, which will be 
calculated as your delivery date nears. 
You will be responsible for these 
additional taxes and fees. 

 

Description 

 

Total in USD 

Model 3  $35,000.00 

Long Range All-Wheel Drive Performance  $29,000.00 

Dual Motor All-Wheel Drive  - 

Premium Black  - 

Midnight Silver Metallic  $1,000.00 

18’’ Aero Wheels  - 

Full Self-Driving Capability  $3,000.00 

Premium Interior  - 

Enhanced Autopilot  $5,000.00 
  

Subtotal $73,000.00 

Destination Fee $925.00 

Documentation Fee $75.00 

Transportation Fee (if applicable) $0.00 

Order Modification Fee (if applicable) $0.00 

Total $74,000.00 

  
 

  

 



 

Motor Vehicle Purchase Agreement – Final Price Sheet (v. 20180731)  Page 1 of 1 

Tesla, Inc. ©2018 

MOTOR VEHICLE PURCHASE AGREEMENT 
Final Price Sheet 

 

DATE OF AGREEMENT: October 16, 2018 

BUYER’S AND CO-BUYER’S NAME AND ADDRESS: SELLER’S NAME AND ADDRESS: 

CRAIG BATES 
613 LEAR RD, 
AVON LAKE, OH 44012 

TESLA INC. 
5180 MAYFIELD ROAD 
LYNDHURST, OH 44124 
 

VEHICLE TO BE DELIVERED ON OR ABOUT: 10/16/2018 

 

DESCRIPTION OF PROPERTY 
New/Used Year Make Model Style Vehicle Identification Number Odometer 

New 2018 TESLA Model 3 4-DR 5YJ3E1EB7JF093150 50 

 

PURCHASE PRICE  

1. Total Vehicle Price       

A. Cash price of motor vehicle, options, accessories and fees. 

 (See attached Vehicle Configuration for itemization.) $ 74,000.00 (A)    

B. Other: N/A $ 0.00 (B)    

C. Other: N/A $ 0.00 (C)    

 Total Vehicle Price (A through C)    $ 74,000.00 (1) 

2. Sales Tax Calculation       

A. Trade-in tax credit (if applicable) $ 55,400.00 (A)    

B. Taxable Fees (if applicable) $ 0.00 (B)    

C. Subtotal of Taxable Items $ 18,600.00 (C)    

D. Sales Tax    $ 1,255.50 (2D) 

E. Other: N/A    $ 0.00 (2E) 

 Total Cash Price (1 plus 2D and 2E)    $ 75,255.50 (2) 

3. Amounts Paid to Government Agencies*       

A. Registration/Transfer/Titling Fees $ 58.07 (A)    

B. License Fee (if applicable) $ 0.00 (B)    

C. Tire Fee (if applicable) $ 0.00 (C)    

D. Battery Fee (if applicable) $ 0.00 (D)    

E. Other Fee(s): Title Fee $ 15.00 (E)    

F. Other Fee(s): Registration Service Fee $ 0.00 (F)    

Total Government Fees (A through F)    $ 73.07 (3) 

4. Subtotal (2 plus 3)    $ 75,328.57 (4) 

5. Total Credits       

A. Deposit $ 3,500.00 (A)    

B. Financed Amount: Wells Fargo Dealer Services $ 74,000.00 (B)    

C. EV Incentive (if applicable) $ 0.00 (C)    

D. Trade in value applied to purchase (if applicable) $ -8,674.58 (D)    

E. Customer downpayment $ 6,503.15 (E)    

F. Other Credits $ 0.00 (F)    

Total Credits (A through F)     $ 75,328.57 (5) 

6. Amount Due from Buyer (4 through 5)    $ 0.00 (6) 

*Seller may retain or receive part of the amounts paid to others. 
Auto Broker Fee:  This transaction is not subject to a fee received by an auto broker from Seller unless this box is checked: 

 If checked, name of auto broker receiving fee: n/a 



 
 

 
Model 3 Motor Vehicle Order Agreement (v.20180412 en US)  Page 1 of 4 
Tesla, Inc. ©2018 

Motor Vehicle Order Agreement 
Terms & Conditions 

 
Documentation.  Your Model 3 Motor Vehicle Order Agreement (the “Agreement”) is made up of the following documents: 

1. Vehicle Configuration:  The Vehicle Configuration describes the vehicle that you configured and ordered, including pricing 

(excluding taxes and official or government fees). 

2. Final Price Sheet:  The Final Price Sheet will be provided to you as your delivery date nears. It will include final pricing based 

on your final Vehicle Configuration and will include taxes and official or governmental fees. 

3. Terms & Conditions:  These Terms & Conditions are effective as of the date you place your order and make your Order 

Payment (the “Order Date”).  
 
Agreement to Purchase.  You agree to purchase the vehicle (the “Vehicle”) described in your Vehicle Configuration from Tesla, Inc. or 

its affiliate (“we,” “us” or “our”), pursuant to the terms and conditions of this Agreement. Your Vehicle is priced and configured based on 
features and options available at the time of order and you can confirm availability with your Owner Advisor. Options, features or 
hardware released after you place your order may not be included in or available for your Vehicle. 
 
Purchase Price, Taxes and Official Fees.  The purchase price of the Vehicle is indicated in your Vehicle Configuration. This purchase 

price does not include taxes and official or government fees, which could amount to up to 10% or more of the Vehicle purchase price. 
Because these taxes and fees are constantly changing and will depend on many factors, such as where you register the Vehicle, they 
will be calculated closer to the time of delivery and indicated on your Final Price Sheet. You are responsible for paying these additional 
taxes and fees.  
 
Order; Nonrefundable Order Payment; Changes.  Once you submit your completed order, we will locate a vehicle to match your 
Vehicle Configuration and coordinate the shipment of the Vehicle for delivery. Your Order Payment covers the cost of these 
activities and other processing costs and is nonrefundable; it is not a deposit for the Vehicle. Any changes to your Vehicle 

Configuration, delivery location or expected delivery time after the Order Date will be difficult, if not impossible, for us to accommodate. 
If you want to make changes to your order, we will try to accommodate your request. If we accept your request, you will be subject to a 
non-refundable $500 change fee and potential price increases for any pricing adjustments made since your original Order Date. Any 
changes made by you to your Vehicle Configuration, including changes to the delivery location or estimated delivery date, will be 
reflected in a subsequent Vehicle Configuration that will form part of this Agreement.   

 
Cancellation; Default.  We incur significant costs in managing your order, and locating and coordinating delivery logistics for your 

Vehicle. We may also incur significant costs for remarketing and reselling the Vehicle, including additional coordination, logistics and 
transport costs. If you cancel or default in this Agreement, you will not be refunded your Order Payment as it has already been earned 
by us in taking and processing your order. You acknowledge that the Order Payment amount is a fair and reasonable estimate of the 
actual damages that we have incurred or may incur as a result of your breach of this Agreement, damages that are otherwise 
impracticable or extremely difficult to determine. When you take delivery of the vehicle we will provide a credit to the final purchase 
price of your Vehicle equivalent to the amount of the Order Payment you paid. This Order Payment and this Agreement are not made or 
entered into in anticipation of or pending any conditional sale contract.   
 
Delivery.  If you are picking up your Vehicle in a state where we are licensed to sell the Vehicle, we will notify you of when we expect 

your Vehicle to be ready for delivery at your local Tesla Delivery Center, or other location as we may agree to. You agree to schedule 
and take delivery of your Vehicle within one week of this date. If you are unable to take delivery within the specified period, your Vehicle 
may be made available for sale to other customers.   
 
If you wish to pick up your Vehicle in a state where we are not licensed to sell the Vehicle, or if you and Tesla otherwise agree, Tesla 
will, on your behalf, coordinate the shipment of your Vehicle to you from our factory in California or another state where we are licensed 
to sell the Vehicle. In such a case, you agree that this is a shipment contract under which Tesla will coordinate the shipping of the 
Vehicle to you via a third-party common carrier. You agree that delivery of the Vehicle, including the transfer of title and risk of loss to 
you, will occur at the time your Vehicle is loaded onto the common carrier’s transport (i.e., FOB shipping point). The carrier will insure 
your Vehicle while in transit and you will be the beneficiary of any claims for damage to the Vehicle or losses occurring while the 
Vehicle is in the possession of a common carrier.  
 
The estimated delivery date of your Vehicle indicated in this Agreement is an estimate only and is not a guarantee of when your Vehicle 
will actually be delivered. To secure your final payment and performance under the terms of this Agreement, we will retain a security 
interest in the Vehicle and all proceeds therefrom until your obligations have been fulfilled. 
 
Privacy Policy; Payment Terms for Services; Supercharger Fair Use Policy.  Tesla’s Customer Privacy Policy; Payment Terms for 

Services and Supercharger Fair Use Policy are incorporated into this Agreement and can be viewed at www.tesla.com/about/legal. 
  

file:///C:/Users/vmacalino/Downloads/www.tesla.com/about/legal
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Agreement to Arbitrate.  Please carefully read this provision, which applies to any dispute between you and Tesla, Inc. and its 

affiliates, (together “Tesla”). 
 
If you have a concern or dispute, please send a written notice describing it and your desired resolution to resolutions@tesla.com. 
 
If not resolved within 60 days, you agree that any dispute arising out of or relating to any aspect of the relationship between you and 
Tesla will not be decided by a judge or jury but instead by a single arbitrator in an arbitration administered by the American Arbitration 
Association (AAA) under its Consumer Arbitration Rules. This includes claims arising before this Agreement, such as claims related to 
statements about our products. 
 
We will pay all AAA fees for any arbitration, which will be held in the city or county of your residence. To learn more about the Rules 
and how to begin an arbitration, you may call any AAA office or go to www.adr.org. 
 
The arbitrator may only resolve disputes between you and Tesla, and may not consolidate claims without the consent of all parties. The 
arbitrator cannot hear class or representative claims or requests for relief on behalf of others purchasing or leasing Tesla vehicles.  In 
other words, you and Tesla may bring claims against the other only in your or its individual capacity and not as a plaintiff or class 
member in any class or representative action.  If a court or arbitrator decides that any part of this agreement to arbitrate cannot be 
enforced as to a particular claim for relief or remedy (such as injunctive or declaratory relief), then that claim or remedy (and only that 
claim or remedy) shall be severed and must be brought in court and any other claims must be arbitrated. 
 
If you prefer, you may instead take an individual dispute to small claims court.  
 
You may opt out of arbitration within 30 days after signing this Agreement by sending a letter to: Tesla, Inc.; P.O. Box 15430; Fremont, 
CA  94539-7970, stating your name, Vehicle Identification Number, and intent to opt out of the arbitration provision. If you do not opt 
out, this agreement to arbitrate overrides any different arbitration agreement between us, including any arbitration agreement in a lease 
or finance contract. 

 
  

mailto:resolutions@tesla.com
file:///C:/Users/vmacalino/Downloads/www.adr.org
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Warranty.  You will receive the Tesla New Vehicle Limited Warranty or the Tesla Preowned Limited Warranty, as applicable, at or prior 

to the time of Vehicle delivery or pickup. You may also obtain a written copy of your warranty from us upon request or from our website.  
 
Limitation of Liability.  We are not liable for any incidental, special or consequential damages arising out of this Agreement. Your sole 

and exclusive remedy under this Agreement will be limited to reimbursement of your Order Payment. 
 
No Resellers; Discontinuation; Cancellation.  Tesla and its affiliates sell cars directly to end-consumers, and we may unilaterally 

cancel any order that we believe has been made with a view toward resale of the Vehicle or that has otherwise been made in bad faith. 
We may also cancel your order and refund your Order Payment if we discontinue a product, feature or option after the time you place 
your order or if we determine that you are acting in bad faith.   
 
Governing Law; Integration; Assignment.  The terms of this Agreement are governed by, and to be interpreted according to, the 

laws of the State in which we are licensed to sell motor vehicles that is nearest to your address indicated on your Vehicle Configuration. 
Prior agreements, oral statements, negotiations, communications or representations about the Vehicle sold under this Agreement are 
superseded by this Agreement. Terms relating to the purchase not expressly contained herein are not binding. We may assign this 
Agreement at our discretion to one of our affiliated entities. 
 
State-Specific Provisions.  You acknowledge that you have read and understand the provisions applicable to you in the State-Specific 

Provisions attachment to this Agreement.  
 

  

https://www.tesla.com/sites/default/files/New_Vehicle_Limited_Warranty_North_America_en_US.pdf
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State Specific Provisions 

 

For NEW YORK residents:  If the Vehicle is not delivered in accordance with the Agreement within 30 days 
following the estimated delivery date, you have the right to cancel the Agreement and receive a full refund, 
unless the delay in delivery is attributable to you. 

 

For MASSACHUSETTS residents:  ATTENTION PURCHASER:  All vehicles are WARRANTED as a matter of 
state law. They must be fit to be driven safely on the roads and must remain in good running condition for a 
reasonable period of time. If you have significant problems with the Vehicle or if it will not pass a 
Massachusetts inspection, you should notify us immediately. We may be required to fix the car or refund your 
money. THIS WARRANTY IS IN ADDITION TO ANY OTHER WARRANTY GIVEN BY US. 

 

For WASHINGTON, D.C. residents:   
NOTICE TO PURCHASER 

IF, AFTER A REASONABLE NUMBER OF ATTEMPTS, THE MANUFACTURER, ITS AGENT, OR 
AUTHORIZED DEALER IS UNABLE TO REPAIR OR CORRECT ANY NON-CONFORMITY, DEFECT, OR 
CONDITION WHICH RESULTS IN SIGNIFICANT IMPAIRMENT OF THE MOTOR VEHICLE, THE 
MANUFACTURER, AT THE OPTION OF THE CONSUMER, SHALL REPLACE THE MOTOR VEHICLE WITH 
A COMPARABLE MOTOR VEHICLE, OR ACCEPT RETURN OF THE MOTOR VEHICLE FROM THE 
CONSUMER AND REFUND TO THE CONSUMER THE FULL PURCHASE PRICE, INCLUDING ALL SALES 
TAX, LICENSE FEES, REGISTRATION FEES, AND ANY SIMILAR GOVERNMENT CHARGES. IF YOU 
HAVE ANY QUESTIONS CONCERNING YOUR RIGHTS, YOU MAY CONTACT THE DEPARTMENT OF 
CONSUMER AND REGULATORY AFFAIRS. 
 
Seller certifies that the information contained in the itemization of the purchase price, including the Vehicle 
Configuration, and required by Chapter 3 (Buying, Selling and Financing Motor Vehicles) of Title 16 of the 
Code of D.C. Municipal Regulations, is true to the best of our knowledge. 
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TRADE-IN ANNEX 
BUYER INFORMATION  

Buyer/Co-Buyer Name & Address Home Phone Work Phone 

Craig G. Bates 
 
  
  

 

(216) 570-6198  

VIN (Vehicle to be Purchased) 

5YJ3E1EB7JF093150 

 

TRADE-IN VEHICLE INFORMATION 

Description of Trade-In Vehicle 

Year Make Model Color Vehicle Identification Number ODO Mileage 

2016 Tesla Model S 
Midnight 

Silver Metallic 
Paint 

5YJSA1E21GF168800 33,733 

 

Trade-In Value   

A. Trade-In Value $   (A) 

B. Less Applicable Loan/Lease Balance Paid To   _________________          
_ 
 

C. Less Cash Back  

$   (B) 
 
$   (C) 

D. Net Trade-In Value (A less B less C)  
$                                           _   
(D) 

 

Terms & Conditions 
 

Subject to the terms and conditions herein, Tesla Motors, Inc. (Tesla, us, we, our) will apply the positive amount credited as Net Trade-In Value (Item D 
above) toward the purchase price of the Vehicle to be Purchased. If the Trade-In Vehicle will not be delivered to Tesla until delivery of the Vehicle to be 
Purchased to Buyer (you, your), the Trade-In Vehicle may be reappraised by us at that time.  The reappraised value shall determine the value of the “Tesla 
Vehicle Trade-In” indicated as a credit on your Motor Vehicle Purchase Agreement or Contract (Purchase Agreement).  If the reappraised value is lower 
than the Net Trade-In Value set forth above, and such lower value is not due to damage, alteration or deterioration to the Trade-In Vehicle incurred after 
the original valuation, you may cancel your Purchase Agreement, provided title in the Vehicle to be Purchased has not been transferred to you.  You agree 
to deliver to us satisfactory evidence of clear title to the Trade-In Vehicle at the time you deliver the Trade-In Vehicle to us, which shall constitute part of the 
consideration for the Vehicle to be Purchased.  We have the right to sell the Trade-In Vehicle upon delivery of the certificate of title to us, in addition to 
other rights your Purchase Agreement gives us.  You warrant that you have good and marketable title to the Trade-In Vehicle, and that it is free and clear 
of all liens and encumbrances (unless disclosed in Item B above).  In the event it is determined that there is/are any outstanding liens or encumbrances 
against the title (other than as disclosed in Item B above), you agree to be solely responsible for, and to pay any additional amounts necessary, to satisfy 
such liens or encumbrances.  You further warrant that the title for the Trade-In Vehicle is not branded, and that the Trade-In Vehicle was not (1) previously 
used as a police or taxi vehicle, (2) a salvage or flood damaged vehicle, (3) reconstructed, or subject to any other condition that would adversely affect the 
value of the Trade-In Vehicle, except as otherwise disclosed to us.  

 
By signing below, the undersigned parties hereby agree to the terms and conditions herein and agree that this Trade-In Annex is hereby incorporated into 
the Purchase Agreement executed between the undersigned parties with respect to the Vehicle to be Purchased identified above. 

BUYER 

Signature:   

CO-BUYER 

Signature:   
                                                                                                                                                                                                                                                                                                                                     
 

TESLA MOTORS, INC.  

Signature:                             Date:  _____________________  
 

55,400.00 

64,074.58 

-8,674.58 

 

Tesla Leasing (US Bank) 



 
   
 

 
 

Payment Instructions 
 
 
 
Electronic Check 
 

The easiest way to pay for your Model 3 is by electronic 
check, also known as ACH. Prior to delivery, you’ll be 
invited by email to make your payment on our website. 
 
To make a payment now, please sign in to your My 
Tesla account at this web address: 
 
http://www.teslamotors.com/mytesla 
 
 
 
 

Wire Transfer 
 
Please include your name and your order number 
(RN107931620) when paying by wire transfer.  
 
 
Bank Name  Wells Fargo Bank, N.A. 
 
Bank Address  420 Montgomery 

San Francisco, CA 94104 
 
Account Name Tesla Motors Inc. 
 
Account #  
 
ABA/Routing # 121000248 
 
Note  Your name, RN107931620

 
 
 
 

 
 

 

 

http://www.teslamotors.com/mytesla


 
 

Delivery Declaration v. 20120403    RN107931620 

©2012 Tesla Motors, Inc. 
 

Delivery Declaration 

BY SIGNING BELOW, YOU AGREE THAT YOU HAVE TAKEN DELIVERY OF YOUR MODEL 3 
ON OR BEFORE _______________ AND THAT YOU AGREE WITH YOUR FINAL MOTOR 

VEHICLE PURCHASE AGREEMENT, WHICH HAS BEEN UPLOADED TO AND IS AVAILABLE IN 
YOUR MYTESLA ACCOUNT.  

 
 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Name of Buyer or Buyer’s Agent taking Delivery (please print):  

Signed:  

On behalf of:  [Buyer Name/s] 

Date:  

Delivery Experience Specialist Signature:  

 

VEHICLE DESCRIPTION 

Year/Model Buyer Name/s VIN 

2018 / Model 3 Craig Bates 5YJ3E1EB7JF093150 
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Craig Bates <craig.bates.01@gmail.com>

Re: Trade in car loan balance not yet paid off [ ref:_00D506dxX._500f1m6VAT:ref ] 
4 messages

Customer Support Tesla <customersupport@tesla.com> Tue, Nov 27, 2018 at 2:17 PM
To: "craig.bates.01@gmail.com" <craig.bates.01@gmail.com>

Hello Craig,  
 
I wanted to to let you know we are still working on getting the car paid off. This delay is largely due to the fact of the
enormous amount of deliveries we processed around the time you took delivery. Please rest assure that from the day of
the trade in, any funds you paid after you dropped off the vehicle to our possession will be refunded to you as an over
payment.  
 
I have asked our team to place this on a higher priority and get this paid off as quick as possible.  
 
Regards,  
Parker R |  Executive Care 
12832 Frontrunner Blvd, Draper, UT 84020 
24/7 Customer Support: 8777983752  

 
 
 
 
 Original Message  
From: Craig Bates [craig.bates.01@gmail.com] 
Sent: 11/4/2018 6:32 PM 
To: customersupport@tesla.com 
Subject: Re: Trade in car loan balance not yet paid off [ ref:_00D506dxX._500f1m6VAT:ref ] 
 
Thank you.  
 
With my first Tesla purchase they took care of the loan payoff within a week of delivery.  The entire delivery process was
very disjointed and difficult. 
 
Craig
 
 
On Sun, Nov 4, 2018 at 4:14 PM Customer Support Tesla <customersupport@tesla.com> wrote:
Hello Craig,  
 
Thank you for reaching out to Executive Care and congratulations on your new Model 3!  
 
I am sorry you had to pay an additional payment towards your tradein Model S. However I have connected with our
finance team and they state that the lien should be paid off soon. Any amount that you have paid towards the trade in
since turning it in will be refunded to you by the bank.  
 
I hope this helps provide you with some peace of mind.  
 
Regards,  
Parker R |  Executive Care 
12832 Frontrunner Blvd, Draper, UT 84020 
24/7 Customer Support: 8777983752  

 
  
 
ref:_00D506dxX._500f1m6VAT:ref


 Craig Bates craig.bates.01@gmail.com
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Craig Bates <craig.bates.01@gmail.com> Tue, Nov 27, 2018 at 6:59 PM
To: Customer Support Tesla <customersupport@tesla.com>

Hi
 
Please escalate this to your supervisor.  You personally responded to me more than 3 weeks ago and said it would be
handled soon.  That hasn’t happened.
 
Basically Tesla is telling me that they are too busy to complete this transaction properly.  On the flip side you are asking
for me to be understanding that you made manufacturing changes that resulted in someone getting more car for the same
price.  That doesn’t seem reasonable.  It wasn’t acceptable for me to tell you I was too busy to pay the balance due for my
car so why is it acceptable for you to not fulfill your part?
 
I am significantly limited in my ability to do anything financial while you guys are holding this money because it impacts my
debt to income ratio.  I’ve also had to sink additional cash into paying down a loan I’ve technically already paid off.  I
realize I will get that money back plus the interest payments I’ve made but meanwhile I can not use that money to do
anything else.  If I had known that you weren’t able to handle this transaction I would have made alternative
arrangements.  Nobody told me at the time of my purchase that they couldn’t handle this in a reasonable time frame.
 
 
 
Craig
[Quoted text hidden]
[Quoted text hidden]

Customer Support Tesla <customersupport@tesla.com> Thu, Nov 29, 2018 at 6:26 PM
To: "craig.bates.01@gmail.com" <craig.bates.01@gmail.com>

Hello Craig,  
 
I have good news for you! I realize this has taken a lot of time to figure out but we now have a secure solution.  
 
The Payoff check has been sent to US Bank and should be received by them within the next couple of days. You should
not have to pay another monthly payment towards your trade in. All funds you have paid in regards to this tradein since
you handed it over to Tesla will be classified by US Bank as an overpayment and should be refunded to you by them.  
 
We are happy to have a solution that wraps this up. Thanks for being patient while we worked on this issue.  
 
Regards,  
Parker R |  Executive Care 
12832 Frontrunner Blvd, Draper, UT 84020 
24/7 Customer Support: 8777983752  

 
 
 Original Message  
From: Craig Bates [craig.bates.01@gmail.com] 
[Quoted text hidden]
 
 

Craig Bates <craig.bates.01@gmail.com> Thu, Nov 29, 2018 at 8:16 PM
To: Customer Support Tesla <customersupport@tesla.com>

Realize that this is the second time you’ve told me that everything would be taken care of soon.  The last time was 11/4. 
So I’m a bit skeptical.
 
How will the interest I’ve paid during this time be reimbursed by Tesla?  I paid $3.49 per day times 45 days as of today
11/29.  That’s $157.05.  It will be higher depending on when you pay it off.
 

https://maps.google.com/?q=12832+Frontrunner+Blvd,+Draper,+UT+84020&entry=gmail&source=g
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While I’m glad it will taken care of I did request to speak to your supervisor.  When can I expect to hear from them?
 
Thanks
 
Craig
[Quoted text hidden]
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Brian Morrison

From: Sherrie L. Alfred
Sent: Wednesday, December 05, 2018 11:20 AM
To: 'c_g_bates@yahoo.com'
Subject: 925803 Tesla Automobiles

 
December 5, 2018 
 
CRAIG BATES 
613 LEAR RD 
AVON LAKE, OH 44012-2034 
 
Re: Tesla Automobiles 
Complaint #: 925803 
 
Dear Craig: 
 
Thank you for filing your complaint with the Ohio Attorney General’s Office. We realize that consumers rely 
on our office to help resolve their concerns and we will strive to assist you as best we can.  
 
Within the next 10 days, you will be contacted by a complaint specialist regarding our Informal Dispute 
Resolution (IDR) process. The IDR process involves the following:  
 
▪ A complaint specialist will be assigned to guide you through the IDR process.  
▪ Your complaint will be forwarded to the business and the business will be asked to respond. 
▪ Should a response from the business be received, that response will be forwarded to you. 
▪ If you and the business disagree, we work with both parties to try to reach a compromise. 
▪ This process continues until the matter is resolved or until a compromise cannot be reached.  
▪ IDR is a voluntary process which requires cooperation from all parties.  
 
We always make multiple attempts to contact a business and encourage it to participate in the IDR process. 
While we hope the business chooses to participate, if it does not, your complaint will still be retained in our 
complaint system and may be used to help us identify patterns of bad business practices that may lead to future 
action by our office.  
 
Thank you again for contacting the Ohio Attorney General’s Office. We look forward to working with you.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
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Sherrie Alfred 
Public Inquiries Assistant 
Phone (614) 466-7179 (Fax) (866) 431-4691 
Sherrie.Alfred@ohioattorneygeneral.gov 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Craig Bates <craig.bates.01@gmail.com>

Re: Trade in car loan balance not yet paid off [ ref:_00D506dxX._500f1m6VAT:ref ] 

Craig Bates <craig.bates.01@gmail.com> Thu, Dec 13, 2018 at 12:38 PM
To: Customer Support Tesla <customersupport@tesla.com>

Hi
 
I spoke to US Bank.  They received a check for $64,074.58 on 12/5/2018.  That was the amount of the payoff for
10/15/2018 as reflected in my purchase agreement.  They will be refunding me $2,305.43 which is the difference between
the check they received and the balance as of 12/5/2018 which was $61,769.15.
 
I made two payments of $1,239.92 (on 10/22/2018 and 11/22/2018).  That totals $2,479.84.  The difference works out to
$174.41 which is the cost of having the loan active for an additional 50 days at $3.49 a day.  Since the payoff quote was
only good through 10/15/2018 but I did the transaction on 10/16/2018 the first day of that is my cost so the actual
difference is $170.92.
 
Tesla owes me $170.92 since that delay was due to your failure to complete the transaction in a timely manner.  Please let
me know when I can expect to see that refunded to me.  In the interest of full disclosure I opened a complaint with the
Ohio Attorney General's Office (complaint #925803) a few weeks ago when I was not getting a satisfactory resolution to
the situation and had not heard any further communications from Tesla.  I reached out to Tesla numerous times during the
time frame between my purchase on 10/16/2018 and when the payoff finally happened on 12/5/2018.  I called the national
number.  I called the local service center.  I emailed and in fact had an exchange in early November where you told me it
would be completed soon.  I even tweeted at both Tesla and Elon Musk.  Nothing seemed to provoke a prompt conclusion
to the situation.
 
It's truly unfortunate how poorly this entire transaction went.  Other than the issues with Tesla not paying off my prior loan
it also took more than 45 days to get my permanent license plates because the service center hadn't submitted the
paperwork to the state in a timely manner.  This happened to several other owners in the area.  This was quite a stark
contrast to how well my first Tesla purchase went in 3/2017.  I hope that you are able to sort out the issues with the
delivery process so that others in the future don't have to experience these hassles.
 
Thanks
Craig
 
 
 
 
On Wed, Dec 12, 2018 at 5:26 PM Customer Support Tesla <customersupport@tesla.com> wrote: 
Hello Craig,  
 
We have confirmed that you will be reimbursed all interest and payments made between the time we actually paid off
the car, and the time that you traded in the car.  
 
This check will come from US Bank. Please let me know if you do not receive this within the next 30 days.  
 
I do understand this was a frustrating experience for you, however there is no promise I can make that a supervisor will
be reaching out. If you have any feedback about the company's performance and my performance you are more than
welcome to reply to this email. It will be given to the appropriate person for review.  
 
I hope you have a good rest of your day! 
 
Regards,  
Parker R |  Executive Care 
12832 Frontrunner Blvd, Draper, UT 84020 
24/7 Customer Support: 8777983752  

 
 
 
 

mailto:customersupport@tesla.com
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 Original Message  
From: Craig Bates [craig.bates.01@gmail.com] 
Sent: 11/29/2018 5:16 PM 
To: customersupport@tesla.com 
Subject: Re: Trade in car loan balance not yet paid off [ ref:_00D506dxX._500f1m6VAT:ref ] 
 
Realize that this is the second time you’ve told me that everything would be taken care of soon.  The last time was
11/4.  So I’m a bit skeptical.
 
How will the interest I’ve paid during this time be reimbursed by Tesla?  I paid $3.49 per day times 45 days as of today
11/29.  That’s $157.05.  It will be higher depending on when you pay it off.
 
While I’m glad it will taken care of I did request to speak to your supervisor.  When can I expect to hear from them?
 
Thanks
 
Craig
 
 
On Thu, Nov 29, 2018 at 6:26 PM Customer Support Tesla <customersupport@tesla.com> wrote:
Hello Craig,  
 
I have good news for you! I realize this has taken a lot of time to figure out but we now have a secure solution.  
 
The Payoff check has been sent to US Bank and should be received by them within the next couple of days. You
should not have to pay another monthly payment towards your trade in. All funds you have paid in regards to this
tradein since you handed it over to Tesla will be classified by US Bank as an overpayment and should be refunded
to you by them.  
 
We are happy to have a solution that wraps this up. Thanks for being patient while we worked on this issue.  
 
Regards,  
Parker R |  Executive Care 
12832 Frontrunner Blvd, Draper, UT 84020 
24/7 Customer Support: 8777983752  

 
 
 Original Message  
From: Craig Bates [craig.bates.01@gmail.com] 
Sent: 11/27/2018 3:59 PM 
To: customersupport@tesla.com 
Subject: Re: Trade in car loan balance not yet paid off [ ref:_00D506dxX._500f1m6VAT:ref ] 
 
Hi
 
Please escalate this to your supervisor.  You personally responded to me more than 3 weeks ago and said it would
be handled soon.  That hasn’t happened.
 
Basically Tesla is telling me that they are too busy to complete this transaction properly.  On the flip side you are
asking for me to be understanding that you made manufacturing changes that resulted in someone getting more car
for the same price.  That doesn’t seem reasonable.  It wasn’t acceptable for me to tell you I was too busy to pay the
balance due for my car so why is it acceptable for you to not fulfill your part?
 
I am significantly limited in my ability to do anything financial while you guys are holding this money because it
impacts my debt to income ratio.  I’ve also had to sink additional cash into paying down a loan I’ve technically already
paid off.  I realize I will get that money back plus the interest payments I’ve made but meanwhile I can not use that
money to do anything else.  If I had known that you weren’t able to handle this transaction I would have made
alternative arrangements.  Nobody told me at the time of my purchase that they couldn’t handle this in a reasonable
time frame.
 
 
 
 
Craig
 

mailto:craig.bates.01@gmail.com
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On Tue, Nov 27, 2018 at 2:17 PM Customer Support Tesla <customersupport@tesla.com> wrote:
Hello Craig,  
 
I wanted to to let you know we are still working on getting the car paid off. This delay is largely due to the fact of the
enormous amount of deliveries we processed around the time you took delivery. Please rest assure that from the
day of the trade in, any funds you paid after you dropped off the vehicle to our possession will be refunded to you
as an overpayment.  
 
I have asked our team to place this on a higher priority and get this paid off as quick as possible.  
 
Regards,  
Parker R |  Executive Care 
12832 Frontrunner Blvd, Draper, UT 84020 
24/7 Customer Support: 8777983752  

 
 
 
 
 Original Message  
From: Craig Bates [craig.bates.01@gmail.com] 
Sent: 11/4/2018 6:32 PM 
To: customersupport@tesla.com 
Subject: Re: Trade in car loan balance not yet paid off [ ref:_00D506dxX._500f1m6VAT:ref ] 
 
Thank you.  
 
With my first Tesla purchase they took care of the loan payoff within a week of delivery.  The entire delivery process
was very disjointed and difficult. 
 
Craig
 
 
On Sun, Nov 4, 2018 at 4:14 PM Customer Support Tesla <customersupport@tesla.com> wrote:
Hello Craig,  
 
Thank you for reaching out to Executive Care and congratulations on your new Model 3!  
 
I am sorry you had to pay an additional payment towards your tradein Model S. However I have connected with
our finance team and they state that the lien should be paid off soon. Any amount that you have paid towards the
trade in since turning it in will be refunded to you by the bank.  
 
I hope this helps provide you with some peace of mind.  
 
Regards,  
Parker R |  Executive Care 
12832 Frontrunner Blvd, Draper, UT 84020 
24/7 Customer Support: 8777983752  
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Brian Morrison

From: Craig Bates <c_g_bates@yahoo.com>
Sent: Friday, December 14, 2018 2:54 AM
To: Kara D. Duty
Subject: Re: 925803 Tesla Automobiles
Attachments: MVPA - 093150 - RN107931620 - 10-16-2018 - Serialized (1).pdf; Gmail - Re_ Trade in 

car loan balance not yet paid off [ ref__00D506dxX._500f1m6VAT_ref ].pdf

Hi- 
 
I've attached copies of my correspondence with them via email about this issue.  I have also attached 
an original copy of my purchase agreement from when I took ownership of the new car on 10/16.] 
 
They did finally pay off the lien on my old car after ~50 days of time passed but it doesn't appear that 
anyone is covering my interest costs for that time period.  The last email from Tesla makes it appear 
that US Bank will cover these costs however my conversation with US Bank makes it clear that they 
are not. 
 
I'm just seeking that they reimburse me for the interest expenses that occurred due to their failure to 
transfer the funds to pay off the lien.  That works out to $170.92.  I am also seeking to make sure that 
they don't do this to other people.  I love my car and believe in Tesla but they need to understand that 
saying "we were really busy with deliveries" is not an acceptable response when they have failed.   
 
An additional issue is that they didn't bother to submit the registration information for my permanent 
plates until several weeks afterwards and my plates expired by a day before I got the replacement 
ones.  And that was only because I complained.  It appears from the Facebook group that numerous 
people in the area have had the same issue.   
 
Thanks, 
Craig 
 
 
-------- Craig Bates c_g_bates@yahoo.com 
 
 
On Wednesday, December 12, 2018, 12:05:02 PM EST, Kara D. Duty <Kara.Duty@ohioattorneygeneral.gov> wrote:  
 
 

 
December 12, 2018 
 
CRAIG BATES 
613 LEAR RD 
AVON LAKE, OH 44012-2034 
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Re: Tesla Automobiles 
Complaint #: 925803 
 
Dear Craig: 
 
Thank you for contacting the Ohio Attorney General’s Office. My name is Kara Duty, and I am the Consumer Protection 
Specialist assigned to your complaint. 
 
You recently received a letter from our office explaining the Informal Dispute Resolution (IDR) process. We are now set to 
begin IDR and, in order to best serve you, we please ask that you:  
 
▪ Send our office a copy (not originals) of all documents you have relating to your complaint. 
▪ If the business contacts you directly, forward that information to us. 
▪ Update our office with any new information or any information that has changed. 
▪ Inform us if your complaint is resolved through other means. 
▪ Whenever possible, please communicate electronically. If you have provided us with an  
e-mail address, that will be our primary method of communication with you. 
 
To promptly address your concerns, we have already sent a copy of your complaint to the business along with a letter 
requesting a response. Should we receive a written response, we will forward that to you. Please understand that while 
we have reached out to the business, sometimes it may require multiple attempts to contact them or to receive a written 
response.  
 
Please feel free to contact our office should you have any questions. Again, thank you for contacting the Ohio Attorney 
General’s Office.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 

  

 

Kara Duty 

Consumer Protection Specialist-Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 466-3984 
Kara.Duty@ohioattorneygeneral.gov  
(866) 444-4703 (fax) 

Confidentiality Notice: This message is intended for use only by the individual or entity to whom or  which it is 
addressed and may contain sensitive data and information that is privileged, confidential and/or otherwise exempt 
from disclosure under applicable law. If the reader of this message is not the intended recipient, or the employee or 
agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution, or copying of this communication is strictly prohibited. If you have received this 
communication in error, please notify me immediately by telephone. 

  

  

  

  

  

 
* Please note that your complaint and all related documents are public records under Ohio’s public records law.  



Serial:RN107931620-01-20181016150520 
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Motor Vehicle Purchase Agreement 
Vehicle Configuration 

 

Customer Information 

 

CRAIG BATES 

613 LEAR RD, 

AVON LAKE, OH 44012 

 

(216) 570-6198 

craig.bates.01@gmail.com 

VIN 5YJ3E1EB7JF093150 

Reservation RN107931620 

Order Payment 3,500.00 

Accepted by 
Customer on 

3/31/2017 

Price indicated does not include taxes 
and governmental fees, which will be 
calculated as your delivery date nears. 
You will be responsible for these 
additional taxes and fees. 

 

Description 

 

Total in USD 

Model 3  $35,000.00 

Long Range All-Wheel Drive Performance  $29,000.00 

Dual Motor All-Wheel Drive  - 

Premium Black  - 

Midnight Silver Metallic  $1,000.00 

18’’ Aero Wheels  - 

Full Self-Driving Capability  $3,000.00 

Premium Interior  - 

Enhanced Autopilot  $5,000.00 
  

Subtotal $73,000.00 

Destination Fee $925.00 

Documentation Fee $75.00 

Transportation Fee (if applicable) $0.00 

Order Modification Fee (if applicable) $0.00 

Total $74,000.00 
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MOTOR VEHICLE PURCHASE AGREEMENT 
Final Price Sheet 

 

DATE OF AGREEMENT: October 16, 2018 

BUYER’S AND CO-BUYER’S NAME AND ADDRESS: SELLER’S NAME AND ADDRESS: 

CRAIG BATES 
613 LEAR RD, 
AVON LAKE, OH 44012 

TESLA INC. 
5180 MAYFIELD ROAD 
LYNDHURST, OH 44124 
 

VEHICLE TO BE DELIVERED ON OR ABOUT: 10/16/2018 

 

DESCRIPTION OF PROPERTY 
New/Used Year Make Model Style Vehicle Identification Number Odometer 

New 2018 TESLA Model 3 4-DR 5YJ3E1EB7JF093150 50 

 

PURCHASE PRICE  

1. Total Vehicle Price       

A. Cash price of motor vehicle, options, accessories and fees. 

 (See attached Vehicle Configuration for itemization.) $ 74,000.00 (A)    

B. Other: N/A $ 0.00 (B)    

C. Other: N/A $ 0.00 (C)    

 Total Vehicle Price (A through C)    $ 74,000.00 (1) 

2. Sales Tax Calculation       

A. Trade-in tax credit (if applicable) $ 55,400.00 (A)    

B. Taxable Fees (if applicable) $ 0.00 (B)    

C. Subtotal of Taxable Items $ 18,600.00 (C)    

D. Sales Tax    $ 1,255.50 (2D) 

E. Other: N/A    $ 0.00 (2E) 

 Total Cash Price (1 plus 2D and 2E)    $ 75,255.50 (2) 

3. Amounts Paid to Government Agencies*       

A. Registration/Transfer/Titling Fees $ 58.07 (A)    

B. License Fee (if applicable) $ 0.00 (B)    

C. Tire Fee (if applicable) $ 0.00 (C)    

D. Battery Fee (if applicable) $ 0.00 (D)    

E. Other Fee(s): Title Fee $ 15.00 (E)    

F. Other Fee(s): Registration Service Fee $ 0.00 (F)    

Total Government Fees (A through F)    $ 73.07 (3) 

4. Subtotal (2 plus 3)    $ 75,328.57 (4) 

5. Total Credits       

A. Deposit $ 3,500.00 (A)    

B. Financed Amount: Wells Fargo Dealer Services $ 74,000.00 (B)    

C. EV Incentive (if applicable) $ 0.00 (C)    

D. Trade in value applied to purchase (if applicable) $ -8,674.58 (D)    

E. Customer downpayment $ 6,503.15 (E)    

F. Other Credits $ 0.00 (F)    

Total Credits (A through F)     $ 75,328.57 (5) 

6. Amount Due from Buyer (4 through 5)    $ 0.00 (6) 

*Seller may retain or receive part of the amounts paid to others. 
Auto Broker Fee:  This transaction is not subject to a fee received by an auto broker from Seller unless this box is checked: 

 If checked, name of auto broker receiving fee: n/a 
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Motor Vehicle Order Agreement 
Terms & Conditions 

 
Documentation.  Your Model 3 Motor Vehicle Order Agreement (the “Agreement”) is made up of the following documents: 

1. Vehicle Configuration:  The Vehicle Configuration describes the vehicle that you configured and ordered, including pricing 

(excluding taxes and official or government fees). 

2. Final Price Sheet:  The Final Price Sheet will be provided to you as your delivery date nears. It will include final pricing based 

on your final Vehicle Configuration and will include taxes and official or governmental fees. 

3. Terms & Conditions:  These Terms & Conditions are effective as of the date you place your order and make your Order 

Payment (the “Order Date”).  
 
Agreement to Purchase.  You agree to purchase the vehicle (the “Vehicle”) described in your Vehicle Configuration from Tesla, Inc. or 

its affiliate (“we,” “us” or “our”), pursuant to the terms and conditions of this Agreement. Your Vehicle is priced and configured based on 
features and options available at the time of order and you can confirm availability with your Owner Advisor. Options, features or 
hardware released after you place your order may not be included in or available for your Vehicle. 
 
Purchase Price, Taxes and Official Fees.  The purchase price of the Vehicle is indicated in your Vehicle Configuration. This purchase 

price does not include taxes and official or government fees, which could amount to up to 10% or more of the Vehicle purchase price. 
Because these taxes and fees are constantly changing and will depend on many factors, such as where you register the Vehicle, they 
will be calculated closer to the time of delivery and indicated on your Final Price Sheet. You are responsible for paying these additional 
taxes and fees.  
 
Order; Nonrefundable Order Payment; Changes.  Once you submit your completed order, we will locate a vehicle to match your 
Vehicle Configuration and coordinate the shipment of the Vehicle for delivery. Your Order Payment covers the cost of these 
activities and other processing costs and is nonrefundable; it is not a deposit for the Vehicle. Any changes to your Vehicle 

Configuration, delivery location or expected delivery time after the Order Date will be difficult, if not impossible, for us to accommodate. 
If you want to make changes to your order, we will try to accommodate your request. If we accept your request, you will be subject to a 
non-refundable $500 change fee and potential price increases for any pricing adjustments made since your original Order Date. Any 
changes made by you to your Vehicle Configuration, including changes to the delivery location or estimated delivery date, will be 
reflected in a subsequent Vehicle Configuration that will form part of this Agreement.   

 
Cancellation; Default.  We incur significant costs in managing your order, and locating and coordinating delivery logistics for your 

Vehicle. We may also incur significant costs for remarketing and reselling the Vehicle, including additional coordination, logistics and 
transport costs. If you cancel or default in this Agreement, you will not be refunded your Order Payment as it has already been earned 
by us in taking and processing your order. You acknowledge that the Order Payment amount is a fair and reasonable estimate of the 
actual damages that we have incurred or may incur as a result of your breach of this Agreement, damages that are otherwise 
impracticable or extremely difficult to determine. When you take delivery of the vehicle we will provide a credit to the final purchase 
price of your Vehicle equivalent to the amount of the Order Payment you paid. This Order Payment and this Agreement are not made or 
entered into in anticipation of or pending any conditional sale contract.   
 
Delivery.  If you are picking up your Vehicle in a state where we are licensed to sell the Vehicle, we will notify you of when we expect 

your Vehicle to be ready for delivery at your local Tesla Delivery Center, or other location as we may agree to. You agree to schedule 
and take delivery of your Vehicle within one week of this date. If you are unable to take delivery within the specified period, your Vehicle 
may be made available for sale to other customers.   
 
If you wish to pick up your Vehicle in a state where we are not licensed to sell the Vehicle, or if you and Tesla otherwise agree, Tesla 
will, on your behalf, coordinate the shipment of your Vehicle to you from our factory in California or another state where we are licensed 
to sell the Vehicle. In such a case, you agree that this is a shipment contract under which Tesla will coordinate the shipping of the 
Vehicle to you via a third-party common carrier. You agree that delivery of the Vehicle, including the transfer of title and risk of loss to 
you, will occur at the time your Vehicle is loaded onto the common carrier’s transport (i.e., FOB shipping point). The carrier will insure 
your Vehicle while in transit and you will be the beneficiary of any claims for damage to the Vehicle or losses occurring while the 
Vehicle is in the possession of a common carrier.  
 
The estimated delivery date of your Vehicle indicated in this Agreement is an estimate only and is not a guarantee of when your Vehicle 
will actually be delivered. To secure your final payment and performance under the terms of this Agreement, we will retain a security 
interest in the Vehicle and all proceeds therefrom until your obligations have been fulfilled. 
 
Privacy Policy; Payment Terms for Services; Supercharger Fair Use Policy.  Tesla’s Customer Privacy Policy; Payment Terms for 

Services and Supercharger Fair Use Policy are incorporated into this Agreement and can be viewed at www.tesla.com/about/legal. 
  

file:///C:/Users/vmacalino/Downloads/www.tesla.com/about/legal
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Agreement to Arbitrate.  Please carefully read this provision, which applies to any dispute between you and Tesla, Inc. and its 

affiliates, (together “Tesla”). 
 
If you have a concern or dispute, please send a written notice describing it and your desired resolution to resolutions@tesla.com. 
 
If not resolved within 60 days, you agree that any dispute arising out of or relating to any aspect of the relationship between you and 
Tesla will not be decided by a judge or jury but instead by a single arbitrator in an arbitration administered by the American Arbitration 
Association (AAA) under its Consumer Arbitration Rules. This includes claims arising before this Agreement, such as claims related to 
statements about our products. 
 
We will pay all AAA fees for any arbitration, which will be held in the city or county of your residence. To learn more about the Rules 
and how to begin an arbitration, you may call any AAA office or go to www.adr.org. 
 
The arbitrator may only resolve disputes between you and Tesla, and may not consolidate claims without the consent of all parties. The 
arbitrator cannot hear class or representative claims or requests for relief on behalf of others purchasing or leasing Tesla vehicles.  In 
other words, you and Tesla may bring claims against the other only in your or its individual capacity and not as a plaintiff or class 
member in any class or representative action.  If a court or arbitrator decides that any part of this agreement to arbitrate cannot be 
enforced as to a particular claim for relief or remedy (such as injunctive or declaratory relief), then that claim or remedy (and only that 
claim or remedy) shall be severed and must be brought in court and any other claims must be arbitrated. 
 
If you prefer, you may instead take an individual dispute to small claims court.  
 
You may opt out of arbitration within 30 days after signing this Agreement by sending a letter to: Tesla, Inc.; P.O. Box 15430; Fremont, 
CA  94539-7970, stating your name, Vehicle Identification Number, and intent to opt out of the arbitration provision. If you do not opt 
out, this agreement to arbitrate overrides any different arbitration agreement between us, including any arbitration agreement in a lease 
or finance contract. 

 
  

mailto:resolutions@tesla.com
file:///C:/Users/vmacalino/Downloads/www.adr.org
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Warranty.  You will receive the Tesla New Vehicle Limited Warranty or the Tesla Preowned Limited Warranty, as applicable, at or prior 

to the time of Vehicle delivery or pickup. You may also obtain a written copy of your warranty from us upon request or from our website.  
 
Limitation of Liability.  We are not liable for any incidental, special or consequential damages arising out of this Agreement. Your sole 

and exclusive remedy under this Agreement will be limited to reimbursement of your Order Payment. 
 
No Resellers; Discontinuation; Cancellation.  Tesla and its affiliates sell cars directly to end-consumers, and we may unilaterally 

cancel any order that we believe has been made with a view toward resale of the Vehicle or that has otherwise been made in bad faith. 
We may also cancel your order and refund your Order Payment if we discontinue a product, feature or option after the time you place 
your order or if we determine that you are acting in bad faith.   
 
Governing Law; Integration; Assignment.  The terms of this Agreement are governed by, and to be interpreted according to, the 

laws of the State in which we are licensed to sell motor vehicles that is nearest to your address indicated on your Vehicle Configuration. 
Prior agreements, oral statements, negotiations, communications or representations about the Vehicle sold under this Agreement are 
superseded by this Agreement. Terms relating to the purchase not expressly contained herein are not binding. We may assign this 
Agreement at our discretion to one of our affiliated entities. 
 
State-Specific Provisions.  You acknowledge that you have read and understand the provisions applicable to you in the State-Specific 

Provisions attachment to this Agreement.  
 

  

https://www.tesla.com/sites/default/files/New_Vehicle_Limited_Warranty_North_America_en_US.pdf
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State Specific Provisions 

 

For NEW YORK residents:  If the Vehicle is not delivered in accordance with the Agreement within 30 days 
following the estimated delivery date, you have the right to cancel the Agreement and receive a full refund, 
unless the delay in delivery is attributable to you. 

 

For MASSACHUSETTS residents:  ATTENTION PURCHASER:  All vehicles are WARRANTED as a matter of 
state law. They must be fit to be driven safely on the roads and must remain in good running condition for a 
reasonable period of time. If you have significant problems with the Vehicle or if it will not pass a 
Massachusetts inspection, you should notify us immediately. We may be required to fix the car or refund your 
money. THIS WARRANTY IS IN ADDITION TO ANY OTHER WARRANTY GIVEN BY US. 

 

For WASHINGTON, D.C. residents:   
NOTICE TO PURCHASER 

IF, AFTER A REASONABLE NUMBER OF ATTEMPTS, THE MANUFACTURER, ITS AGENT, OR 
AUTHORIZED DEALER IS UNABLE TO REPAIR OR CORRECT ANY NON-CONFORMITY, DEFECT, OR 
CONDITION WHICH RESULTS IN SIGNIFICANT IMPAIRMENT OF THE MOTOR VEHICLE, THE 
MANUFACTURER, AT THE OPTION OF THE CONSUMER, SHALL REPLACE THE MOTOR VEHICLE WITH 
A COMPARABLE MOTOR VEHICLE, OR ACCEPT RETURN OF THE MOTOR VEHICLE FROM THE 
CONSUMER AND REFUND TO THE CONSUMER THE FULL PURCHASE PRICE, INCLUDING ALL SALES 
TAX, LICENSE FEES, REGISTRATION FEES, AND ANY SIMILAR GOVERNMENT CHARGES. IF YOU 
HAVE ANY QUESTIONS CONCERNING YOUR RIGHTS, YOU MAY CONTACT THE DEPARTMENT OF 
CONSUMER AND REGULATORY AFFAIRS. 
 
Seller certifies that the information contained in the itemization of the purchase price, including the Vehicle 
Configuration, and required by Chapter 3 (Buying, Selling and Financing Motor Vehicles) of Title 16 of the 
Code of D.C. Municipal Regulations, is true to the best of our knowledge. 
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TRADE-IN ANNEX 
BUYER INFORMATION  

Buyer/Co-Buyer Name & Address Home Phone Work Phone 

Craig G. Bates 
 
  
  

 

(216) 570-6198  

VIN (Vehicle to be Purchased) 

5YJ3E1EB7JF093150 

 

TRADE-IN VEHICLE INFORMATION 

Description of Trade-In Vehicle 

Year Make Model Color Vehicle Identification Number ODO Mileage 

2016 Tesla Model S 
Midnight 

Silver Metallic 
Paint 

5YJSA1E21GF168800 33,733 

 

Trade-In Value   

A. Trade-In Value $   (A) 

B. Less Applicable Loan/Lease Balance Paid To   _________________          
_ 
 

C. Less Cash Back  

$   (B) 
 
$   (C) 

D. Net Trade-In Value (A less B less C)  
$                                           _   
(D) 

 

Terms & Conditions 
 

Subject to the terms and conditions herein, Tesla Motors, Inc. (Tesla, us, we, our) will apply the positive amount credited as Net Trade-In Value (Item D 
above) toward the purchase price of the Vehicle to be Purchased. If the Trade-In Vehicle will not be delivered to Tesla until delivery of the Vehicle to be 
Purchased to Buyer (you, your), the Trade-In Vehicle may be reappraised by us at that time.  The reappraised value shall determine the value of the “Tesla 
Vehicle Trade-In” indicated as a credit on your Motor Vehicle Purchase Agreement or Contract (Purchase Agreement).  If the reappraised value is lower 
than the Net Trade-In Value set forth above, and such lower value is not due to damage, alteration or deterioration to the Trade-In Vehicle incurred after 
the original valuation, you may cancel your Purchase Agreement, provided title in the Vehicle to be Purchased has not been transferred to you.  You agree 
to deliver to us satisfactory evidence of clear title to the Trade-In Vehicle at the time you deliver the Trade-In Vehicle to us, which shall constitute part of the 
consideration for the Vehicle to be Purchased.  We have the right to sell the Trade-In Vehicle upon delivery of the certificate of title to us, in addition to 
other rights your Purchase Agreement gives us.  You warrant that you have good and marketable title to the Trade-In Vehicle, and that it is free and clear 
of all liens and encumbrances (unless disclosed in Item B above).  In the event it is determined that there is/are any outstanding liens or encumbrances 
against the title (other than as disclosed in Item B above), you agree to be solely responsible for, and to pay any additional amounts necessary, to satisfy 
such liens or encumbrances.  You further warrant that the title for the Trade-In Vehicle is not branded, and that the Trade-In Vehicle was not (1) previously 
used as a police or taxi vehicle, (2) a salvage or flood damaged vehicle, (3) reconstructed, or subject to any other condition that would adversely affect the 
value of the Trade-In Vehicle, except as otherwise disclosed to us.  

 
By signing below, the undersigned parties hereby agree to the terms and conditions herein and agree that this Trade-In Annex is hereby incorporated into 
the Purchase Agreement executed between the undersigned parties with respect to the Vehicle to be Purchased identified above. 

BUYER 

Signature:   

CO-BUYER 

Signature:   
                                                                                                                                                                                                                                                                                                                                     
 

TESLA MOTORS, INC.  

Signature:                             Date:  _____________________  
 

55,400.00 

64,074.58 

-8,674.58 

 

Tesla Leasing (US Bank) 



 
   
 

 
 

Payment Instructions 
 
 
 
Electronic Check 
 

The easiest way to pay for your Model 3 is by electronic 
check, also known as ACH. Prior to delivery, you’ll be 
invited by email to make your payment on our website. 
 
To make a payment now, please sign in to your My 
Tesla account at this web address: 
 
http://www.teslamotors.com/mytesla 
 
 
 
 

Wire Transfer 
 
Please include your name and your order number 
(RN107931620) when paying by wire transfer.  
 
 
Bank Name  Wells Fargo Bank, N.A. 
 
Bank Address  420 Montgomery 

San Francisco, CA 94104 
 
Account Name Tesla Motors Inc. 
 
Account #  
 
ABA/Routing # 121000248 
 
Note  Your name, RN107931620

 
 
 
 

 
 

 

 

http://www.teslamotors.com/mytesla


 
 

Delivery Declaration v. 20120403    RN107931620 

©2012 Tesla Motors, Inc. 
 

Delivery Declaration 

BY SIGNING BELOW, YOU AGREE THAT YOU HAVE TAKEN DELIVERY OF YOUR MODEL 3 
ON OR BEFORE _______________ AND THAT YOU AGREE WITH YOUR FINAL MOTOR 

VEHICLE PURCHASE AGREEMENT, WHICH HAS BEEN UPLOADED TO AND IS AVAILABLE IN 
YOUR MYTESLA ACCOUNT.  

 
 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Name of Buyer or Buyer’s Agent taking Delivery (please print):  

Signed:  

On behalf of:  [Buyer Name/s] 

Date:  

Delivery Experience Specialist Signature:  

 

VEHICLE DESCRIPTION 

Year/Model Buyer Name/s VIN 

2018 / Model 3 Craig Bates 5YJ3E1EB7JF093150 
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Brian Morrison

From: Craig Bates <c_g_bates@yahoo.com>
Sent: Friday, December 21, 2018 11:09 AM
To: Kara D. Duty
Subject: Fw: Trade in car loan balance not yet paid off [ ref:_00D506dxX._500f1m6VAT:ref ]

Hi, this is in reference to complaint 925803.  I received an answer from Tesla and they will be 
reimbursing me for my expenses.  This fixes my issue.  I don't know if they've made changes 
to make sure this doesn't happen again though. 
 
Thanks 
Craig 
 
 
-------- Craig Bates c_g_bates@yahoo.com 
 
 
----- Forwarded Message ----- 
From: Craig Bates <craig.bates.01@gmail.com> 
To: Craig Bates <c_g_bates@yahoo.com> 
Sent: Friday, December 21, 2018, 11:06:05 AM EST 
Subject: Fwd: Trade in car loan balance not yet paid off [ ref:_00D506dxX._500f1m6VAT:ref ] 
 
 

---------- Forwarded message --------- 
From: Customer Support Tesla <customersupport@tesla.com> 
Date: Thu, Dec 20, 2018 at 9:07 AM 
Subject: Re: Trade in car loan balance not yet paid off [ ref:_00D506dxX._500f1m6VAT:ref ] 
To: craig.bates.01@gmail.com <craig.bates.01@gmail.com> 
 
 
Hello Craig,  
 
We greatly appropriate the feedback. We are sending you a check for $170.92 in which you should receive by the end of 
this week or no later than Monday of next week. The check is being sent to 613 Lear Rd Avon Lake, OH 44012. If this 
address is incorrect, please let us know and we will adjust.  
 
Thanks for reaching out and being persistent with this matter.  Have a great day!  
 
Regards,  
Parker R |  Executive Care 
12832 Frontrunner Blvd, Draper, UT 84020 
24/7 Customer Support: 877-798-3752  
 
 
 
 
--------------- Original Message --------------- 
From: Craig Bates [craig.bates.01@gmail.com] 
Sent: 12/13/2018 9:38 AM 
To: customersupport@tesla.com 
Subject: Re: Trade in car loan balance not yet paid off [ ref:_00D506dxX._500f1m6VAT:ref ] 
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Hi- 
  
I spoke to US Bank.  They received a check for $64,074.58 on 12/5/2018.  That was the amount of the payoff for 
10/15/2018 as reflected in my purchase agreement.  They will be refunding me $2,305.43 which is the difference between 
the check they received and the balance as of 12/5/2018 which was $61,769.15. 
  
I made two payments of $1,239.92 (on 10/22/2018 and 11/22/2018).  That totals $2,479.84.  The difference works out to 
$174.41 which is the cost of having the loan active for an additional 50 days at $3.49 a day.  Since the payoff quote was 
only good through 10/15/2018 but I did the transaction on 10/16/2018 the first day of that is my cost so the actual 
difference is $170.92. 
  
Tesla owes me $170.92 since that delay was due to your failure to complete the transaction in a timely manner.  Please 
let me know when I can expect to see that refunded to me.  In the interest of full disclosure I opened a complaint with the 
Ohio Attorney General's Office (complaint #925803) a few weeks ago when I was not getting a satisfactory resolution to 
the situation and had not heard any further communications from Tesla.  I reached out to Tesla numerous times during the 
time frame between my purchase on 10/16/2018 and when the payoff finally happened on 12/5/2018.  I called the national 
number.  I called the local service center.  I emailed and in fact had an exchange in early November where you told me it 
would be completed soon.  I even tweeted at both Tesla and Elon Musk.  Nothing seemed to provoke a prompt conclusion 
to the situation. 
  
It's truly unfortunate how poorly this entire transaction went.  Other than the issues with Tesla not paying off my prior loan 
it also took more than 45 days to get my permanent license plates because the service center hadn't submitted the 
paperwork to the state in a timely manner.  This happened to several other owners in the area.  This was quite a stark 
contrast to how well my first Tesla purchase went in 3/2017.  I hope that you are able to sort out the issues with the 
delivery process so that others in the future don't have to experience these hassles. 
  
Thanks 
Craig 
  
  
  
   
On Wed, Dec 12, 2018 at 5:26 PM Customer Support Tesla <customersupport@tesla.com> wrote: 
Hello Craig,  
 
We have confirmed that you will be reimbursed all interest and payments made between the time we actually paid off the 
car, and the time that you traded in the car.  
 
This check will come from US Bank. Please let me know if you do not receive this within the next 30 days.  
 
I do understand this was a frustrating experience for you, however there is no promise I can make that a supervisor will 
be reaching out. If you have any feedback about the company's performance and my performance you are more than 
welcome to reply to this email. It will be given to the appropriate person for review.  
 
I hope you have a good rest of your day! 
 
Regards,  
Parker R |  Executive Care 
12832 Frontrunner Blvd, Draper, UT 84020 
24/7 Customer Support: 877-798-3752  
 
 
 
 
--------------- Original Message --------------- 
From: Craig Bates [craig.bates.01@gmail.com] 
Sent: 11/29/2018 5:16 PM 
To: customersupport@tesla.com 
Subject: Re: Trade in car loan balance not yet paid off [ ref:_00D506dxX._500f1m6VAT:ref ] 
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Realize that this is the second time you’ve told me that everything would be taken care of soon.  The last time was 
11/4.  So I’m a bit skeptical. 
  
How will the interest I’ve paid during this time be reimbursed by Tesla?  I paid $3.49 per day times 45 days as of today 
11/29.  That’s $157.05.  It will be higher depending on when you pay it off. 
  
While I’m glad it will taken care of I did request to speak to your supervisor.  When can I expect to hear from them? 
  
Thanks 
  
Craig 
  
   
On Thu, Nov 29, 2018 at 6:26 PM Customer Support Tesla <customersupport@tesla.com> wrote: 
Hello Craig,  
 
I have good news for you! I realize this has taken a lot of time to figure out but we now have a secure solution.  
 
The Payoff check has been sent to US Bank and should be received by them within the next couple of days. You should 
not have to pay another monthly payment towards your trade in. All funds you have paid in regards to this trade-in since 
you handed it over to Tesla will be classified by US Bank as an over-payment and should be refunded to you by them. 
 
We are happy to have a solution that wraps this up. Thanks for being patient while we worked on this issue.  
 
Regards,  
Parker R |  Executive Care 
12832 Frontrunner Blvd, Draper, UT 84020 
24/7 Customer Support: 877-798-3752  
 
 
--------------- Original Message --------------- 
From: Craig Bates [craig.bates.01@gmail.com] 
Sent: 11/27/2018 3:59 PM 
To: customersupport@tesla.com 
Subject: Re: Trade in car loan balance not yet paid off [ ref:_00D506dxX._500f1m6VAT:ref ] 
   
Hi- 
  
Please escalate this to your supervisor.  You personally responded to me more than 3 weeks ago and said it would be 
handled soon.  That hasn’t happened. 
  
Basically Tesla is telling me that they are too busy to complete this transaction properly.  On the flip side you are asking 
for me to be understanding that you made manufacturing changes that resulted in someone getting more car for the 
same price.  That doesn’t seem reasonable.  It wasn’t acceptable for me to tell you I was too busy to pay the balance 
due for my car so why is it acceptable for you to not fulfill your part? 
  
I am significantly limited in my ability to do anything financial while you guys are holding this money because it impacts 
my debt to income ratio.  I’ve also had to sink additional cash into paying down a loan I’ve technically already paid off.  I 
realize I will get that money back plus the interest payments I’ve made but meanwhile I can not use that money to do 
anything else.  If I had known that you weren’t able to handle this transaction I would have made alternative 
arrangements.  Nobody told me at the time of my purchase that they couldn’t handle this in a reasonable time frame. 
  
  
  
  
Craig 
  
   
On Tue, Nov 27, 2018 at 2:17 PM Customer Support Tesla <customersupport@tesla.com> wrote: 
Hello Craig,  
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I wanted to to let you know we are still working on getting the car paid off. This delay is largely due to the fact of the 
enormous amount of deliveries we processed around the time you took delivery. Please rest assure that from the day 
of the trade in, any funds you paid after you dropped off the vehicle to our possession will be refunded to you as an 
over-payment.  
 
I have asked our team to place this on a higher priority and get this paid off as quick as possible.  
 
Regards,  
Parker R |  Executive Care 
12832 Frontrunner Blvd, Draper, UT 84020 
24/7 Customer Support: 877-798-3752  
 
 
 
 
--------------- Original Message --------------- 
From: Craig Bates [craig.bates.01@gmail.com] 
Sent: 11/4/2018 6:32 PM 
To: customersupport@tesla.com 
Subject: Re: Trade in car loan balance not yet paid off [ ref:_00D506dxX._500f1m6VAT:ref ] 
   
Thank you.   
  
With my first Tesla purchase they took care of the loan payoff within a week of delivery.  The entire delivery process 
was very disjointed and difficult.  
  
Craig 
  
   
On Sun, Nov 4, 2018 at 4:14 PM Customer Support Tesla <customersupport@tesla.com> wrote: 
Hello Craig,  
 
Thank you for reaching out to Executive Care and congratulations on your new Model 3!  
 
I am sorry you had to pay an additional payment towards your trade-in Model S. However I have connected with our 
finance team and they state that the lien should be paid off soon. Any amount that you have paid towards the trade in 
since turning it in will be refunded to you by the bank.  
 
I hope this helps provide you with some peace of mind.  
 
Regards,  
Parker R |  Executive Care 
12832 Frontrunner Blvd, Draper, UT 84020 
24/7 Customer Support: 877-798-3752  
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--  
 
Craig Bates 
craig.bates.01@gmail.com 



02/04/2019 PIA - Initial Consumer Letter Deborah Marcum Email - 

02/04/2019 Initial Assignment Deborah Marcum Automatic Product

02/04/2019 New Complaint Reviewed Deborah Marcum N/A

02/07/2019 CU - Initial Letter to C Kara Duty Email - 

02/07/2019 CU - Initial Letter to S Kara Duty Email - 

02/11/2019 E-Mail from Consumer Kara Duty consumer sent correspondence sent to supplier 
when purchase was made.

02/11/2019 E-Mail to Consumer Kara Duty thank you

03/12/2019 CU - Follow-up to S Kara Duty Email - & mail

Complaint No. 928663 Date Entered: 1/29/2019

Consumer: Supplier:

Charlie Gillespie Tesla Automobiles

1182 WALNUT CREEK TRL
LEBANON, OH 45036-2891 

3500 DEER CREEK RD
PALO ALTO, CA 94304-1317 Santa Clara County  

(513)378-9378 ext.  daytime (650)681-5000 ext.  daytime

(650)681-5101 ext.  fax

Email: chasz828@yahoo.com

Motor Vehicles

Solicited Via: Website/Pop Up Ad

Purchase Information:

Product or Service: Vehicle Parts or Accessories

Problem Area: Refund

Purchase Date: 1/24/2019

Total Price: $5,885.00

Disputed Amount: $5,885.00

Amount Paid So Far: $5,885.00

Description:

The constituent ordered a software update as an add on.  The constituent claims that he added the item to his cart to 
see the final price of it.  The company charged him immediately. The constituent called and cancelled within minutes. 
 The constituent was informed that all sales are final.  The constituent states that return policy is not stated clearly on 
the website.
no atty

Satisfactory Solution:

Get reimbursed / refunded of amount of sale ($5,885.00)

Complaint No. 928663

Wednesday, March 27, 2019 Page 1 of 1

Complaint Detail
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Brian Morrison

From: Deborah L Marcum
Sent: Monday, February 04, 2019 2:48 PM
To: 'chasz828@yahoo.com'
Subject: 928663 Tesla Automobiles

 
February 4, 2019 
 
CHARLIE GILLESPIE 
1182 WALNUT CREEK TRL 
LEBANON, OH 45036-2891 
 
Re: Tesla Automobiles 
Complaint #: 928663 
 
Dear Charlie: 
 
Thank you for filing your complaint with the Ohio Attorney General’s Office. We realize that consumers rely 
on our office to help resolve their concerns and we will strive to assist you as best we can.  
 
Within the next 10 days, you will be contacted by a complaint specialist regarding our Informal Dispute 
Resolution (IDR) process. The IDR process involves the following:  
 
A complaint specialist will be assigned to guide you through the IDR process.  
Your complaint will be forwarded to the business and the business will be asked to respond. 
Should a response from the business be received, that response will be forwarded to you. 
If you and the business disagree, we work with both parties to try to reach a compromise. 
This process will continue until the matter is resolved or until a compromise cannot be reached.  
IDR is a voluntary process which requires cooperation from all parties.  
 
We always make multiple attempts to contact a business and encourage it to participate in the IDR process. 
While we hope the business chooses to participate, if it does not, your complaint will still be retained in our 
complaint system and may be used to help us identify patterns of bad business practices that may lead to future 
action by our office.  
 
Thank you again for contacting the Ohio Attorney General’s Office. We look forward to working with you.  
 
Very respectfully yours, 
 
DAVE YOST 
Ohio Attorney General 
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Deborah Marcum 
Public Inquiries Assistant 
(614) 387-3415 / (866) 366-1419 (fax) 
Deborah.Marcum@ohioattorneygeneral.gov 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
20003 



 
 

 

 

30 E Broad St 14th Flr | Columbus Ohio | 43215 

www.OhioAttorneyGeneral.gov 

March 12, 2019 

 

Tesla Automobiles 

3500 DEER CREEK RD 

PALO ALTO, CA 94304-1317 

 
Re:  Charlie Gillespie 

 Complaint #: 928663 

 

Dear Sir/Madam: 

 

We are following up on previous correspondence that our office sent to your company regarding 

the above-referenced complaint. 

 

We wanted to give you the opportunity to resolve the consumer’s complaint through our dispute 

resolution program.  To date, you have not responded to our previous correspondence seeking 

your cooperation.  While we are aware of the consumer’s position in this matter, by failing to 

respond, your position is unknown.   

 

Our office is charged with enforcing the Ohio Consumer Sales Practices Act, O.R.C. 1345.01 et 

seq., which contains various types of enforcement powers.  Should you fail to respond and we 

decide this matter warrants further review, it may be forwarded on to our investigative or legal 

staff. 

 

We would appreciate your written response to the complaint within 10 days.  Please contact us 

should you have any questions. 
 

Very respectfully yours, 

 

DAVE YOST 

Ohio Attorney General 

 

 

 

Kara Duty 

Consumer Complaint Specialist 
(614) 466-3984 / (866) 444-4703 (fax) 

Kara.Duty@ohioattorneygeneral.gov 
 

* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
 



1

Brian Morrison

From: charlie gillespie <chasz828@yahoo.com>
Sent: Thursday, February 07, 2019 10:52 AM
To: Kara D. Duty
Subject: Re: 928663 Tesla Automobiles
Attachments: IMG_0961.HEIC

Reply to your request: 
 
 
▪ Send our office a copy (not originals) of all documents you have relating to your complaint. The problem is 
that I have no documents other than what's on my credit card statement. No receipt was made available to me or 
even a confirmation page when this was done in error online. 
▪ If the business contacts you directly, forward that information to us. Tesla @ 1-888-518-3752 
▪ Update our office with any new information or any information that has changed. 
▪ Inform us if your complaint is resolved through other means. Dispute currently pending with my credit card 
company. Should know something in about week or so. 
▪ Whenever possible, please communicate electronically. If you have provided us with an  
e-mail address, that will be our primary method of communication with you. 
 
 
Sincerely, 
 
Charlie Gillespie 
On Thursday, February 7, 2019, 10:06:29 AM EST, Kara D. Duty <Kara.Duty@ohioattorneygeneral.gov> wrote:  
 
 

 
February 7, 2019 
 
CHARLIE GILLESPIE 
1182 WALNUT CREEK TRL 
LEBANON, OH 45036-2891 
 
Re: Tesla Automobiles 
Complaint #: 928663 
 
Dear Charlie: 
 
Thank you for contacting the Ohio Attorney General’s Office. My name is Kara Duty, and I am the Consumer Protection 
Specialist assigned to your complaint. 
 
You recently received a letter from our office explaining the Informal Dispute Resolution (IDR) process. We are now set to 
begin IDR and, in order to best serve you, we please ask that you:  
 
▪ Send our office a copy (not originals) of all documents you have relating to your complaint. 
▪ If the business contacts you directly, forward that information to us. 
▪ Update our office with any new information or any information that has changed. 
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▪ Inform us if your complaint is resolved through other means. 
▪ Whenever possible, please communicate electronically. If you have provided us with an  
e-mail address, that will be our primary method of communication with you. 
 
To promptly address your concerns, we have already sent a copy of your complaint to the business along with a letter 
requesting a response. Should we receive a written response, we will forward that to you. Please understand that while 
we have reached out to the business, sometimes it may require multiple attempts to contact them or to receive a written 
response.  
 
Please feel free to contact our office should you have any questions. Again, thank you for contacting the Ohio Attorney 
General’s Office. 
 
Very respectfully yours, 
 
DAVE YOST 
Ohio Attorney General 

  

 

Kara Duty 

Consumer Protection Specialist-Consumer Protection Section 
30 E. Broad St., 14th Fl. 
Columbus, OH 43215 
(614) 466-3984 
Kara.Duty@ohioattorneygeneral.gov  
(866) 444-4703 (fax) 

Confidentiality Notice: This message is intended for use only by the individual or entity to whom or  which it is 
addressed and may contain sensitive data and information that is privileged, confidential and/or otherwise exempt 
from disclosure under applicable law. If the reader of this message is not the intended recipient, or the employee or 
agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution, or copying of this communication is strictly prohibited. If you have received this 
communication in error, please notify me immediately by telephone. 

  

  

  

 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: charlie gillespie <chasz828@yahoo.com>
Sent: Thursday, February 07, 2019 2:36 PM
To: Kara D. Duty
Subject: Fw: EAP purchase error    [ ref:_00D506dxX._500f1oqJ42:ref ]

Also, below are the corresponding emails to Tesla. (See Below) 
 
----- Forwarded Message ----- 
From: Customer Support Tesla <customersupport@tesla.com> 
To: chaszz828@gmail.com <chaszz828@gmail.com> 
Sent: Monday, January 28, 2019, 5:42:43 PM EST 
Subject: RE: EAP purchase error [ ref:_00D506dxX._500f1oqJ42:ref ] 
 
Hello, 
 
Thank you for contacting Tesla! Unfortunately, we are unable to process any sort of refunds for the Enhanced Autopilot 
because it is now configured on your vehicle. I apologize for the inconvenience. 
 
You do however have access to the most advanced driving technology available, which will continue to improve as our 
fleet grows. You can find more information about the features of Enhanced Autopilot here: https://www.tesla.com/autopilot
 
Best Regards, 
 
Bryce | Tesla Support 
https://www.tesla.com/support 
 
 
 
--------------- Original Message --------------- 
From: charlie gillespie [chaszz828@gmail.com] 
Sent: 1/22/2019 6:27 PM 
To: customersupport@tesla.com 
Subject: EAP purchase error 
   
To whom it may concern: 
  
This evening I was on your website browsing around to check things out. I was in the portion of the website where 
Autopilot was listed as an option to buy. In error, I accidentally purchased the EAP. Immediately, I contacted Tesla to 
inform them of this error to no avail. I am hoping that there is an option to where this can be reversed to this error. The 
phone call to Tesla was done within minutes of this mistake. I DO NOT wish to purchase EAP at this time. I am hoping 
that Tesla will do the right thing to see that I have made attempts through phone calls and now email to correct this action.
  
I would appreciate if this can be handled appropriately. 
  
Thanks 
  
Charlie Gillespie 
VIN: 5YJ3E1EA6JF036204 
  
  

To help protect your privacy, 
Micro so ft Office prevented  
auto matic downlo ad o f this  
picture from the Internet.

 
 
ref:_00D506dxX._500f1oqJ42:ref 



12/16/2014 New Complaint Reviewed Kimberly Hinkle N/A

12/16/2014 Complaint on Hold Kimberly Hinkle N/A

12/16/2014 Assign Complaint Specialist Kimberly Hinkle Activity - Title

12/16/2014 Phone Call to Consumer Francine 
DiDonato

Returned call/consumer stated that the finance 
company is sending consumer the Title.  Temporary 
Tag.

12/16/2014 TDR Initial Francine 
DiDonato

N/A

01/30/2015 Reassign Employee To 
Complaint

Mary Alexander Mass Reassignment

02/05/2015 TDR - Title Info Francine 
DiDonato

N/A

02/05/2015 Title Obtained: No Payout Francine 
DiDonato

Title Obtained in Consumer's Name 1/14/2015/Title 
No. 7706343387.

Complaint No. 827699 Date Entered: 12/15/2014

Consumer: Supplier:

Rebecca Stegall Tesla Automotive Auto Sales

916 ADA ST
AKRON, OH 44306- 

1790 S MAIN ST
AKRON, OH 44301- Summit County  

(330)724-9610 ext.  daytime (330)622-0442 ext.  daytime

Email: 

Motor Vehicles

Solicited Via: Craigslist

Purchase Information:

Product or Service: Vehicle Sales Used

Problem Area: Title

Purchase Date: 11/15/2014

Total Price: $3,431.00

Disputed Amount: $3,431.00

Amount Paid So Far: $3,431.00

Description:

Auto Information:

Make: Jeep

Model: Grand Cherokee

Year: 2004

Purchase Mileage: 135821

Current Mileage: 137000

Warranty Type: AsIsWarranty

VIN: 1J4GW48S04C200322

Wednesday, March 27, 2019 Page 1 of 2

Complaint Detail



Purchased a 2004 Jeep Grand Cherokee from Tesla Automotive on November 15, 2014.  Consumer paid for the 
vehicle ($3431.00) in full the day of purchase.  

The business has now gone out of business and the owner states that he is being prosecuted (the consumer does 
not believe that).  

Consumer's original tags expire tomorrow.  She received another one for the next 30 days.

Satisfactory Solution:

Consumer would either like the title to the vehicle or a full refund of the vehicle.

Complaint No. 827699

Wednesday, March 27, 2019 Page 2 of 2

Complaint Detail



Complaint No. 828269 Date Entered: 12/22/2014

Consumer: Supplier:

Dennis Rosier Tesla Automotive Auto Sales

4671 Venus Road
Uniontown, OH 44685- 

1790 S MAIN ST
AKRON, OH 44301- Summit County  

(330)328-1732 ext.  daytime (330)622-0442 ext.  daytime

Email: 

Motor Vehicles

Solicited Via: Z Store Visit

Purchase Information:

Product or Service: Vehicle Sales Used

Problem Area: Title

Purchase Date: 11/22/2014

Total Price: $2,900.00

Disputed Amount: $0.00

Amount Paid So Far: $2,900.00

Auto Information:

Make: Chevrolet

Model: Avalanche

Year: 2002

Purchase Mileage: 195804

Current Mileage: 197000

Warranty Type: Unknown

VIN: 3GNEC13T22G270801

Wednesday, March 27, 2019 Page 1 of 2

Complaint Detail



12/22/2014 Phone Call to Consumer Debra Lawver rtrnd cnsmrs call. lmtc on his vm.per ATPS titled to 
supplier 12/4/14.

12/22/2014 Initial Assignment Debra Lawver Automatic Problem Area

12/22/2014 New Complaint Reviewed Debra Lawver N/A

12/23/2014 TDR - General/Broad Debra Lawver N/A

12/23/2014 TDR Initial Debra Lawver N/A

01/13/2015 Add Info - from Consumer Debra Lawver rcvd docs

01/14/2015 Phone Call from Consumer Debra Lawver cnsmr clld, really wants the title. It is pd for & there is 
no LN he sd he talked to IGOR the partner & was 
told they are trying to get these trsfd. But so far no 
luck. advsd I cld call tags for him. his exp 1/22. he 
wll cll next week to get on list. He IGOR's ph# is 330-
962-3420.last text from him was last monday. Sd 
Alex had started a new job & on his days off he is 
working on these.

01/30/2015 Reassign Employee To 
Complaint

Mary Alexander Mass Reassignment

02/09/2015 Phone Call to Consumer Debra Lawver rtrnd cnsmrs call. advsd ct reasgnd. He sd IGOR 
never came through & his # is dscntcd now. He 
needs tags. advsd I wld put him on the list.

02/09/2015 Phone Call to Other 
Agency/Person

Debra Lawver clld DTS. Spoke to Kennard. cnsmr is on list for tags.

03/18/2015 TDR Initial Francine 
DiDonato

sent certified

03/30/2015 Phone Call from Consumer Francine 
DiDonato

Consumer wishes to keep vehicle.

03/30/2015 Miscellaneous Information Francine 
DiDonato

LOA will be requested.

05/15/2015 Phone Call to Consumer Francine 
DiDonato

LOA was requested.

07/17/2015 Phone Call to Consumer Francine 
DiDonato

LOA sent to Stark County Clerk of Courts.  Left 
Message.

07/20/2015 Phone Call to Consumer Francine 
DiDonato

Left Message.

07/22/2015 Other Francine 
DiDonato

Title Obtained in Consumer's Name 7/20/2015/Title 
No. 7604309108 through Letter of Authority.

Description:

No Attorney
The consumer purchased a vehicle on 11/22/2014. The consumer has contacted the dealership several times and 
cannot get in contact with them or a return call. The consumer traded a vehicle in on this new vehicle. He paid $1,000
 out of pocket and the trade in. 

Satisfactory Solution:

The consumer wants the title to the vehicle.

Complaint No. 828269

Wednesday, March 27, 2019 Page 2 of 2

Complaint Detail
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Brian Morrison

From: Jonathan D. Blanton <Jonathan.Blanton@ohioattorneygeneral.gov>
Sent: Friday, May 15, 2015 10:34 AM
To: Rosemary E. Rupert
Subject: FW: TDRF CHECK REQUEST/TESLAUTOMOTIVE/CONSUMER DENNIS ROSIER
Attachments: TDRF Check Request Rosier.doc

 
 
Jonathan Blanton 
Chief – Consumer Protection Section 
The Office of Ohio Attorney General Mike DeWine 
Office 614.466.7878 
Mobile 614.381.6496 
 
Confidentiality Notice: This message is intended for use only by the individual or entity to whom or which it is addressed and 
may contain information that is privileged, confidential and/or otherwise exempt from disclosure under applicable law. If the 
reader of this message is not the intended recipient, or the employee or agent responsible for delivering the message to the 
intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly 
prohibited. If you have received this communication in error, please notify me immediately by telephone. 
 

From: Rosemary E. Rupert  
Sent: Friday, May 15, 2015 9:51 AM 
To: Jonathan D. Blanton 
Cc: Mary Ann Patter; Francine M. DiDonato; Debra Lawver 
Subject: FW: TDRF CHECK REQUEST/TESLAUTOMOTIVE/CONSUMER DENNIS ROSIER 
 

JB, 
            Please approve the attached TDRF Check Request for title fees to transfer Title to consumer Dennis 
Rosier’s name.  A Request for Letter of Authority has been sent to the BMV Titles Division.  Thank you. 
 
Rosie 
 
 

 

From: Francine M. DiDonato  
Sent: Thursday, May 14, 2015 5:09 PM 
To: Rosemary E. Rupert 
Cc: Mary Ann Patter; Debra Lawver 
Subject: TDRF CHECK REQUEST/TESLAUTOMOTIVE/CONSUMER DENNIS ROSIER 

Rosemary E. Rupert 
Assistant Attorney General 
Consumer Protection 
Office of Ohio Attorney General Mike DeWine 
Office number: 614-752-5548 
Fax number: 866-473-6249 
rosemary.rupert@OhioAttorneyGeneral.gov 
 

 

Confidentiality Notice: This message is intended for use only by the individual or entity to whom or which it is addressed and may contain 
information that is privileged, confidential and/or otherwise exempt from disclosure under applicable law. If the reader of this message is not 
the intended recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that 
any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication in error, please 
notify me immediately by telephone.  



2

 
Please find the attached TDRF Check Request for title fees to transfer Title to consumer Dennis Rosier’s name.  A 
Request for Letter of Authority has been sent to the BMV Titles Division.  Thank you. 
 
Sincerely, 
 

 
 

Francine DiDonato 
Title Defect Recision Fund Administrator 
Consumer Protection Section 
Office of Ohio Attorney General Mike DeWine 
Office number: 614-466-7831 
Fax number: 866-890-6647 
Francine.DiDonato@ohioattorneygeneral.gov 



 
 
 
 

Consumer Protection Section
Office 800-282-0515 
Fax 877-636-8321 
 
30 E. Broad St., 14th Floor 
Columbus, Ohio 43215 
www.OhioAttorneyGeneral.gov 

INTEROFFICE MEMORANDUM 
 
 
  
 

TO: JOSEYLYNN BURNETT, ASSISTANT DEPUTY FINANCE DIRECTOR 
 
FROM: ROSEMARY E. RUPERT, DIRECTOR, TITLE DEFECT RECISION UNIT 
 ASSISTANT ATTORNEY GENERAL  
 

FRANCINE DIDONATO, TITLE DEFECT RECISION FUND 
 
THROUGH: JONATHAN D. BLANTON, CHIEF 
  CONSUMER PROTECTION SECTION 
 
APPROVAL SIGNATURE:  
 
DATE:  MAY 15, 2015 
 
SUBJECT: TESLAUTOMOTIVE AUTO SALES LLC 
  UD020411 
  1790 S MAIN STREET 
  AKRON, OH  44301 
   
CONSUMER:   DENNIS ROSIER 
 

Please withdraw funds from our Title Defect Recision Fund (4Y70) and issue check for a Title Defect Recision Fund 
claim to consumer identified below: 

 
    TESLAUTOMOTIVE          

First Name  Last Name  Address City State  Zip  Amt 
Stark 
County 
Clerk of 
Courts 
Office  

110 Central Plaza South, 
Suite 160 Canton OH 44702 $15.00 

       
       
       
Total           $15.00 

 
 

RETURN ALL CHECKS TO FRANCINE DIDONATO, ADMINISTRATOR, TITLE DEFECT 
RECISION FUND, CONSUMER PROTECTION. 

 



Complaint No. 828396 Date Entered: 12/23/2014

Consumer: Supplier:

Jackie Talbot Tesla Automotive Auto Sales

294 CHESTNUT ST
WADSWORTH, OH 44281-1719 

1790 S MAIN ST
AKRON, OH 44301- Summit County  

(330)413-4263 ext.  daytime (330)622-0442 ext.  daytime

Email: thajackol83@gmail.com

Motor Vehicles

Solicited Via: Craigslist

Purchase Information:

Product or Service: Vehicle Sales Used

Problem Area: Title

Purchase Date: 11/22/2014

Total Price: $1,000.00

Disputed Amount: $0.00

Amount Paid So Far: $1,000.00

Auto Information:

Make: FORD

Model: WINDSTAR

Year: 2002

Purchase Mileage: 132522

Current Mileage: 132532

Warranty Type: AsIsWarranty

VIN: 2FMZA524X2BB14411

Wednesday, March 27, 2019 Page 1 of 3

Complaint Detail



12/24/2014 New Complaint Reviewed Kimberly Hinkle N/A

12/24/2014 Complaint on Hold Kimberly Hinkle N/A

12/26/2014 Assign Complaint Specialist Kimberly Hinkle Activity - Title

01/02/2015 TDR Initial Francine 
DiDonato

N/A

01/02/2015 TDR - General/Broad Francine 
DiDonato

Email - 

01/05/2015 Phone Call to Consumer Francine 
DiDonato

Returned call/BUSINESS HAS CLOSED.  
Temporary Tag.

01/30/2015 Reassign Employee To 
Complaint

Mary Alexander Mass Reassignment

02/05/2015 TDR - General/Broad Francine 
DiDonato

Email - 

03/05/2015 Phone Call to Consumer Francine 
DiDonato

Temporary Tag.  Consumer stated NextGear Capital 
sent consumer Title.  Consumer faxing copy of front 
and back of Title along with purchase agreement.

03/18/2015 TDR Initial Francine 
DiDonato

sent certified

04/06/2015 Phone Call to Consumer Francine 
DiDonato

Returned call/Left Message.

04/10/2015 Phone Call from Consumer Francine 
DiDonato

Temporary Tag.  Consumer states David Edwards 
@ NextGear Capital has consumer's Title.

05/06/2015 Phone Call to Consumer Francine 
DiDonato

Returned call.  Consumer faxing receipts for 
Temporary Tags and original Ohio Title to transfer 
through LOA.

05/06/2015 TDR - General/Broad Francine 
DiDonato

Email - 

06/02/2015 Phone Call to Consumer Francine 
DiDonato

Returned consumer's call/Left Message.

06/02/2015 Phone Call to Consumer Francine 
DiDonato

Left Message.  LOA requested.

06/05/2015 Phone Call to Consumer Francine 
DiDonato

Temporary Tag.

06/10/2015 TDR - Title Info Francine 
DiDonato

N/A

06/10/2015 Miscellaneous Information Francine 
DiDonato

Consumer received a refund check in the amount of 
$111.00 for reimbursement for Temporary Tags 
purchased.

07/17/2015 Phone Call to Consumer Francine 
DiDonato

LOA sent to Medina County Clerk of Courts.

07/20/2015 Phone Call to Consumer Francine 
DiDonato

Left Message.

07/21/2015 Other Francine 
DiDonato

Title Obtained in Consumer's Name 7/20/2015/Title 
No. 5202505614 through Letter of Authority.

Description:

Wednesday, March 27, 2019 Page 2 of 3

Complaint Detail



no atty 

 The consumer purchased a 2002 Ford Windstar from Teslautomotive on 11/22/2014. The total cost of vehicle was 
$1000.00. The consumer has not received her title yet. 

Satisfactory Solution:

The consumer wants her title.

Complaint No. 828396

Wednesday, March 27, 2019 Page 3 of 3

Complaint Detail



Complaint No. 829026 Date Entered: 1/4/2015

Consumer: Supplier:

Jeremy Partee Tesla Automotive Auto Sales

6665 STONE RD
MEDINA, OH 44256- 

1790 S MAIN ST
AKRON, OH 44301- Summit County  

(330)321-6932 ext.  daytime (330)622-0442 ext.  daytime

Email: jerpartee63@gmail.com

Motor Vehicles

Solicited Via: Business/Office

Purchase Information:

Product or Service: Vehicle Sales Used

Problem Area: Title

Purchase Date: 10/30/2014

Total Price: $2,416.88

Disputed Amount: $2,416.88

Amount Paid So Far: $2,416.88

Auto Information:

Make: Volkswagen

Model: Jetta

Year: 2002

Purchase Mileage: 300988

Current Mileage: 301546

Warranty Type: Unknown

VIN: 3VWSP69M22M175666

Wednesday, March 27, 2019 Page 1 of 2

Complaint Detail



01/05/2015 New Complaint Reviewed Kimberly Hinkle N/A

01/05/2015 Complaint on Hold Kimberly Hinkle N/A

01/05/2015 Assign Complaint Specialist Kimberly Hinkle Activity - Title

01/05/2015 TDR Initial Francine 
DiDonato

N/A

01/12/2015 Phone Call to Consumer Francine 
DiDonato

Temporary Tag.

01/12/2015 TDR - General/Broad Francine 
DiDonato

Email - 

01/30/2015 Reassign Employee To 
Complaint

Mary Alexander Mass Reassignment

02/25/2015 Phone Call from Consumer Debra Lawver cnsmr sd he rcvd a Maryland title. tried to trsf it & 
BMV  told him to call us for LOA. advsd Fran is out 
until 3/3/15. He sd tags expiring. chkd w/MAP. ok to 
call tags. 

02/25/2015 Phone Call to Other 
Agency/Person

Debra Lawver clld DTS. spoke to Andy. cnsmr is on list for tags.

03/18/2015 TDR Initial Francine 
DiDonato

sent certified

03/27/2015 Phone Call from Consumer Francine 
DiDonato

Maryland State Title was sent to consumer.  
Consumer may wish to rescind as Check Engine 
Light is on.  Dealer never repaired vehicle.  
Temporary Tag.

04/08/2015 Miscellaneous Information Francine 
DiDonato

Rec'd paperwork

04/27/2015 Phone Call to Consumer Francine 
DiDonato

Returned call/Consumer rescinding.

07/17/2015 Phone Call to Consumer Francine 
DiDonato

Vehicle will be picked up by Greater Cleveland Auto 
Auction.

07/17/2015 No Title Obtained Francine 
DiDonato

Consumer refunded $2,416.88 through TDRF 
Refund Check.

08/11/2015 Phone Call to Consumer Francine 
DiDonato

TDRF Refund Check resent to 243 1/2 West 
Friendship, Medina, OH  44256.

Description:

Failed to receive my title for the ca although i paid the full amount to the dealer

Satisfactory Solution:

To receive my title

Complaint No. 829026

Wednesday, March 27, 2019 Page 2 of 2

Complaint Detail
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Brian Morrison

From: Jeremy Partee <jerpartee63@gmail.com>
Sent: Sunday, January 18, 2015 12:08 AM
To: Francine M. DiDonato
Subject: Tesla Auto Sales/Teslautomotive, Complaint# 829026

I have attached all the paperwork you requested. 
To help protect your privacy, 
Micro so ft Office prevented  
auto matic downlo ad o f this  
picture from the Internet.

Proof of purchase Jetta.pdf 

  
 
 
On Monday, January 12, 2015, Francine M. DiDonato <francine.didonato@ohioattorneygeneral.gov> wrote: 

To help protect you r priv acy, Microsoft Office prevented automatic download of this picture from the Internet.
Description: Ohio Attorney General

 
January 12, 2015 
 
 
 
 
JEREMY PARTEE 
6665 STONE RD 
MEDINA, OH 44256 
 
 
Re: Tesla Auto Sales/Teslautomotive 
Complaint #: 829026 
 
 
Dear Mr./Ms. Partee: 
 
Our office is in receipt of your complaint concerning the above-named supplier. We have reviewed your 
complaint and will be corresponding with the dealer. 
 
Please provide a copy of your vehicle purchase agreement, payment receipts and any loan documentation if you 
obtained financing/loan to purchase this vehicle. Please be advised that you may have an option to rescind the 
purchase and return the vehicle should your title not be filed by the dealer within 30 days of the purchase date. 
 
Failure to properly provide the above requested documents within ten (10) business days of the date of this 
letter will result in your complaint being closed. In the meantime, if you have any questions, please feel free to 
contact our office. 
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Respectfully, 
 
MIKE DEWINE 
Attorney General of Ohio 
 
 
 
Francine DiDonato 
TDR Administration Unit 
Consumer Protection Section 
(614) 466-7831 
francine.didonato@ohioattorneygeneral.gov 
(800) 282-0515 Toll Free 
(866) 890-6647 (Fax) 
 
2802 
 
NOTE: Please send all communication electronically when possible. 











Complaint No. 829368 Date Entered: 1/8/2015

Consumer: Supplier:

Christina Riley Tesla Automotive Auto Sales

380 REED AVE
AKRON, OH 44301- 

1790 S MAIN ST
AKRON, OH 44301- Summit County  

(330)760-5642 ext.  daytime

(330)760-5644 ext.  daytime

(330)622-0442 ext.  daytime

Email: ccm73186@yahoo.com

Motor Vehicles

Solicited Via: Z Store Visit

Purchase Information:

Product or Service: Vehicle Sales Used

Problem Area: Title

Purchase Date: 11/17/2014

Total Price: $2,310.13

Disputed Amount: $0.00

Amount Paid So Far: $2,310.13

Auto Information:

Make: Kia Motors Corp.

Model: Sedona

Year: 2004

Purchase Mileage: 121000

Current Mileage: 121500

Warranty Type: AsIsWarranty

VIN: KNDUP131346579592

Wednesday, March 27, 2019 Page 1 of 3

Complaint Detail



01/08/2015 New Complaint Reviewed Erin Miller N/A

01/08/2015 Complaint on Hold Erin Miller N/A

01/08/2015 Z Assign Complaint to 
Compliance/PIA

Adam Dinsmore Activity

01/09/2015 Fax - Receive from Consumer Kimberly Hinkle Imported fax from Consumer

01/09/2015 Phone Call to Consumer Debra Lawver rtrnd cnsmrs cll, lm on vm. 

01/12/2015 Complaint on Hold Ida Parsley Activity - process

01/12/2015 Assign Complaint Specialist Ida Parsley Activity

01/14/2015 TDR - General/Broad Debra Lawver Email - 

01/14/2015 TDR Initial Debra Lawver N/A

01/16/2015 Phone Call to Consumer Debra Lawver tom (cnsmrs father) and cnsmr lmtc on vm. clld both 
of them back & lm on thier vm.

01/16/2015 Phone Call to Other 
Agency/Person

Debra Lawver clld DTS. spoke Heaher 

01/29/2015 Add Info - from Consumer Debra Lawver docs rcvd frm cnsmr

01/30/2015 Reassign Employee To 
Complaint

Mary Alexander Mass Reassignment

01/30/2015 Phone Call from Consumer Debra Lawver cnsmr clld, sd Dave Edwards of Nesxtgear clld her. 
His # is 866-262-0073 x 12 he told her he had her 
title & needed for her to fax copy of her bill of sale. 
she was unsure if she shld do this. I checked ATPS 
title is in the name of Automax & does not have a 
LN. I chlkd w/Fran. She advsd cannot advsie cnsmr 
on what to do, cnsmr will call Dave Edwards & see 
what it is he wants & find out how he became in 
possession of the title. 

02/11/2015 Phone Call to Consumer Debra Lawver rtrnd cnsmrs call. she needs tags. I had to lm on her 
vm. 

02/11/2015 Phone Call from Consumer Debra Lawver cnsmr clld back, needs tags. advsd I wld call them 
in. let her know ct resgnd to Fran.

02/11/2015 Phone Call to Other 
Agency/Person

Debra Lawver clld DTS. Spoke to Ross. cnsmr is on list for tags.

03/16/2015 Phone Call to Consumer Debra Lawver rtrnd cnsmrs call, she needs tags. 

03/16/2015 Phone Call to Other 
Agency/Person

Debra Lawver clld DTS. spoke to Joe. cnsmr is on list for tags.

03/18/2015 TDR Initial Francine 
DiDonato

N/A

06/22/2015 TDR - Title Info Francine 
DiDonato

Email - 

06/22/2015 Title Obtained: No Payout Francine 
DiDonato

Title Obtained in Consumer's Name 4/14/2015/Title 
No. 7706435983.

Description:

Tom Mcdowell is calling for his daughter Christina Riley. The consumer bought a 2004 Kia Sedona from Tesla 
Automotive for $2,310.13 on November 17th. The consumer still has not received the title for the vehicle. She has 
had to renew her temporary tags several times and they are set to expire on 1/19/2015. She has tried contacting the 
supplier several times and does not hear back from them.
No atty.
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Satisfactory Solution:

The consumer would like to receive the title for her vehicle.

Complaint No. 829368
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Brian Morrison

From: Chrissy Lane <ccm73186@yahoo.com>
Sent: Thursday, January 15, 2015 8:36 AM
To: Debra Lawver
Subject: Re: Tesla Auto Sales/Teslautomotive, Complaint# 829368

Hello Debra, 
            I have received your email with your request for some documents. I faxed over all my paper 
work to you on the morning of Friday Jan. 9th. Please confirm that you have received all of my 
documents that I faxed over to you. If you haven't received them I will re fax them. 
                                                                       Thank you 
                                                                Christina Riley 330 760 5644 
 

On Wednesday, January 14, 2015 4:03 PM, Debra Lawver <debra.lawver@ohioattorneygeneral.gov> wrote: 
 

 
January 14, 2015 
 
 
 
 
CHRISTINA RILEY 
380 REED AVE 
AKRON, OH 44301 
 
 
Re: Tesla Auto Sales/Teslautomotive 
Complaint #: 829368 
 
 
Dear Mr./Ms. Riley: 
 
Our office is in receipt of your complaint concerning the above-named supplier. We have reviewed 
your complaint and will be corresponding with the dealer. 
 
Please provide a copy of your vehicle purchase agreement, payment receipts and any loan 
documentation if you obtained financing/loan to purchase this vehicle. Please be advised that you 
may have an option to rescind the purchase and return the vehicle should your title not be filed by the 
dealer within 30 days of the purchase date. 
 
Failure to properly provide the above requested documents within ten (10) business days of the date 
of this letter will result in your complaint being closed. In the meantime, if you have any questions, 
please feel free to contact our office. 



2

 
 
Respectfully, 
 
MIKE DEWINE 
Attorney General of Ohio 
 
 
 
Debra Lawver 
TDR Administration Unit 
Consumer Protection Section 
(614) 466-7477 
debra.lawver@ohioattorneygeneral.gov 
(800) 282-0515 Toll Free 
(866) 768-2647 (Fax) 
 
2802 
 
NOTE: Please send all communication electronically when possible. 
 



Complaint No. 829533 Date Entered: 1/12/2015

Consumer: Supplier:

Richard Burkley Tesla Automotive Auto Sales

3320 LAUREL DR
GLENSHAW, PA 15116-1118 

1790 S MAIN ST
AKRON, OH 44301- Summit County  

(412)334-8854 ext.  daytime (330)622-0442 ext.  daytime

Email: 

Motor Vehicles

Solicited Via: Craigslist

Purchase Information:

Product or Service: Vehicle Sales Used

Problem Area: Title

Purchase Date: 11/21/2014

Total Price: $6,100.00

Disputed Amount: $6,100.00

Amount Paid So Far: $6,100.00

Auto Information:

Make: Audi

Model: 2000 TT-Coupe

Year: 2001

Purchase Mileage: 70511

Current Mileage: 71394

Warranty Type: Unknown

VIN: TRUUT28N311036710

Wednesday, March 27, 2019 Page 1 of 3

Complaint Detail



01/12/2015 Phone Call from Consumer Debra Lawver cnsmr clld, purchased vehicle on craigs list. never 
came into OH. dealer told him he was going to an 
auto auction in PA so he just delivered the vehicle to 
him. left him w/dealer plates & told him to just drop 
them in the mail when paperwork was completed. He 
has since been told by BMV the the dealer was a 
Father & son operation. Father had a stoke & they 
are now OOB per the BMV as of 12/31/14. Not sure I 
can even call tags since cnsmr never came into OH 
to buy the car. BMV told cnsmr the dealer prmt is 
now dead since delaer OOB. he is not sure his INS 
comp will even insure him even if we are able to call 
tags. Advsd I wld do some checking. He will chk 
w/his Ins Comp & call me back. 

01/13/2015 Initial Assignment Kara Duty Automatic Problem Area

01/13/2015 New Complaint Reviewed Kara Duty N/A

01/21/2015 Miscellaneous Information Debra Lawver per ATPS no data.

01/23/2015 Phone Call from Consumer Debra Lawver cnsmr lm on vm. wld not need a temp tag as his 
insurance comp told him they cld not insure the 
vehicle registered in OH. 

01/23/2015 Phone Call to Consumer Debra Lawver retrnd cnsmrs call. lm on his vm to let him know we 
wld try contacting supplr on his behalf. 

01/23/2015 TDR - General/Broad Debra Lawver N/A

01/23/2015 TDR Initial Debra Lawver N/A

01/30/2015 Reassign Employee To 
Complaint

Mary Alexander Mass Reassignment

02/27/2015 Phone Call from Other 
Agency/Person

Debra Lawver David Young police office out of PA clld on behalf of 
cnsmr. advsd ct reasgnd to Fran. gve Fran's info. 
explained our process. Fran is working to resolve the 
cts. He sd he instructed the cnsmr to file for court 
ordered title. He thinks this may be quicker for the 
cnsmr than going thru our offc but he will relay the 
reasgmnd of the ct to the cnsmr in the event he has 
any questions he can call Fran next week, 

03/18/2015 TDR Initial Francine 
DiDonato

N/A

06/22/2015 Phone Call to Consumer Francine 
DiDonato

Left Message/requesting information on consumer 
obtaining a court-ordered Title.

08/13/2015 Phone Call to Consumer Francine 
DiDonato

Left Message.

08/18/2015 Phone Call to Consumer Francine 
DiDonato

Left Message (consumer lives out-of-state).

08/24/2015 Phone Call from Consumer Francine 
DiDonato

Consumer left voice mail that Title was obtained 
through court-ordered Title in Pennsylvania.  
Complaint can be closed.

08/24/2015 Favorable Francine 
DiDonato

N/A

08/24/2015 Title Obtained: No Payout Francine 
DiDonato

Pennsylvania Title obtained through court-order.

Description:
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He bought a car in November 21, 2014 in Ohio.   He found it on Craigs list.  The dealer brought it to him in PA.  He 
paid cash for it and has the receipt.

He has paid for the car and does not have the title.  He cannot get a hold of them and they put a dealer tag on the 
car when he got it.   He is told by the BMV that they are now closed.  

He has the bill of sale.  He does not know how he is suppose  to get the title now that they are closed.  And PA will 
not give him tags with the Bill of Sale.

Satisfactory Solution:

He needs the title and tags.

Complaint No. 829533
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Complaint Detail
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Brian Morrison

From: Craig Burkley <cburkley@nwwpa.org>
Sent: Tuesday, February 10, 2015 8:05 AM
To: Debra Lawver
Cc: Craig Burkley; soccerbunch1@comcast.net
Subject: Complaint #:  829533
Attachments: Complaint- 829533 S. Burkley.pdf

Ms. Lawver, 
 
Please find attached the supporting documentation that you requested for complaint #829533. 
 
Thank you, 
Richard “Craig” Burkley 
Suzanne M. Burkley 
412‐334‐8854 
 
 























01/15/2015 Initial Assignment Lorraine Brooks Automatic Problem Area

01/15/2015 New Complaint Reviewed Lorraine Brooks N/A

01/15/2015 Phone Call to Consumer Mary Ann Patter cons req tag-cons stated there was a lien on the 
vehicle held by Nextgear- Nextgear has been in 
contact with the consumer and agreed to release 
lien- vehicle is currently titled to previous owner 
ADAMS DISTRIBUTINGLLC AUTO SALES/ cons is 
TDR eligible, but would like to keep vehicle if we can 
assist with LOA and title transfer-  told cons he'd 
receive letter and requested he forward docs
 

01/15/2015 Miscellaneous Information Mary Ann Patter called in 30 day tag for cons- spoke to Cunnard

01/22/2015 TDR - General/Broad Debra Lawver N/A

01/22/2015 TDR Initial Debra Lawver N/A

01/27/2015 Phone Call to Consumer Debra Lawver rtrnd cnsmrs call. he wants to rescind. he will send 
docs. advsd process takes time. he will call before 
tags exp 2/14/15.

Complaint No. 829829 Date Entered: 1/14/2015

Consumer: Supplier:

Shawn Franklin Tesla Automotive Auto Sales

3452 Lakeside Drive
Apt 3
Mineral Ridge, OH 44440- 

1790 S MAIN ST
AKRON, OH 44301- Summit County  

(330)933-1053 ext.  daytime (330)622-0442 ext.  daytime

Email: 

Motor Vehicles

Solicited Via: Z Internet Banner Ad/Pop-Ups

Purchase Information:

Product or Service: Vehicle Sales Used

Problem Area: Title

Purchase Date: 11/21/2014

Total Price: $2,575.93

Disputed Amount: $0.00

Amount Paid So Far: $2,575.93

Auto Information:

Make: Mitsubishi

Model: Eclipse

Year: 2003

Purchase Mileage: 144000

Current Mileage: 145000

Warranty Type: Unknown

VIN: 4A3AC44G83E085216
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Complaint Detail



01/30/2015 E-Mail from Other Debra Lawver em forwarded from call center with addtnl info from 
cnsmr. added to the file.:
Hey Adam, the consumer would like to add some 
information to his OSCAR.
The consumer says he is going to charged again for 
the sales tax and title fee because the supplier never 
had the title in the first place. The supplier did not 
use the consumer’s original payment to purchase 
the title. The consumer would like to be reimbursed 
for this which totals $176.93.

01/30/2015 Phone Call to Consumer Debra Lawver clld cnsmr, unclear on what is taking place. please 
call. reminded him we have not rcvd docs from him.

01/30/2015 Add Info - from Consumer Debra Lawver docs rcvd

01/30/2015 Phone Call to Consumer Debra Lawver advsd shawn docs rcvd. He sd AFC has contacted 
him. He is unclear of what is going to happen. He sd 
MAP advsd him if he pd the tx & tiled to AFC to get 
his title then we wld ref him that amt. advsd not clear 
on this. advsd him ct wld be reasgdn to fran & before 
he does anything he shld consult with her. gve him 
Fran's # & told him this wld be reasgnd next week, 

01/30/2015 Reassign Employee To 
Complaint

Mary Alexander Mass Reassignment

02/04/2015 Phone Call from Consumer Francine 
DiDonato

Titled to wrong name 11/19/2014.

02/04/2015 Phone Call to Consumer Francine 
DiDonato

CONSUMER WISHES TO RESCIND. Temporary 
Tag.  CONSUMER RECEIVED TITLE IN THE MAIL, 
BUT WISHES TO RESCIND.. 

03/04/2015 Phone Call to Consumer Francine 
DiDonato

Returned call/Consumer rescinding.

03/09/2015 Phone Call from Consumer Francine 
DiDonato

Temporary Tag.  Consumer faxing copy of front and 
back of Title as AFC has possibly sent Title to 
consumer.

04/13/2015 Phone Call to Consumer Francine 
DiDonato

Returned call/consumer rescinding.

05/11/2015 Phone Call to Consumer Francine 
DiDonato

Returned call/left message.

05/11/2015 Phone Call to Consumer Francine 
DiDonato

Temporary Tag.  Consumer sending Title to our 
office.  Consumer rescinding.

06/01/2015 Phone Call to Consumer Francine 
DiDonato

Returned call/Left Message.

06/01/2015 Phone Call to Consumer Francine 
DiDonato

CONSUMER RESCINDING.

06/10/2015 Phone Call to Consumer Francine 
DiDonato

Left Message.

06/16/2015 Phone Call to Consumer Francine 
DiDonato

Vehicle broke down.

06/17/2015 Phone Call to Consumer Francine 
DiDonato

Consumer sent Affidavit.
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06/29/2015 No Title Obtained Francine 
DiDonato

Consumer obtained TDRF Refund Check in the 
amount of $2,575.93.  Vehicle was towed to Greater 
Cleveland Auto Auction.

07/16/2015 Miscellaneous Information Francine 
DiDonato

Consumer received TDRF Check Refund in the 
amount of $92.50 for reimbursement of Temporary 
Tags purchased.

Description:

Consumer is calling to file a complaint against Teslautomotive Auto Sales. The consumer purchased a vehicle from 
the supplier on 11-21-2014 in the amount of $2,575.93. The consumer has the title to the vehicle; however, the title 
name is in Adams Distributing LLC Auto Sales. The consumer stated that the dealership went out of business. The 
consumer's 2nd set of 30 day tags expire 01-14-2014.
No Atty

Satisfactory Solution:

The consumer wants the vehicle title in his name.

Complaint No. 829829
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01/20/2015 Phone Call to Consumer Debra Lawver retrnd cnsmrs call. lmtc on his vm.

01/21/2015 Phone Call from Consumer Debra Lawver cnsmr clld, needs tags. will send docs. does not 
want to rescind. wld like to rcv title. 

01/21/2015 Initial Assignment Debra Lawver Automatic Problem Area

01/21/2015 New Complaint Reviewed Debra Lawver N/A

01/21/2015 Miscellaneous Information Debra Lawver per ATPS titld to Tansky Sawmill Toyato @ the time 
of the purchase. has not trdf to supplr. 

01/21/2015 TDR - Title Info Debra Lawver Email - 

01/21/2015 TDR Initial Debra Lawver N/A

01/21/2015 Phone Call to Other 
Agency/Person

Debra Lawver clld DTS.spoke to Heather. cnsmr is on list.

01/30/2015 Reassign Employee To 
Complaint

Mary Alexander Mass Reassignment

Complaint No. 830132 Date Entered: 1/20/2015

Consumer: Supplier:

Brian Gibson Tesla Automotive Auto Sales

637 SANFORD AVE
AKRON, OH 44305- 

1790 S MAIN ST
AKRON, OH 44301- Summit County  

(330)310-5369 ext.  daytime (330)622-0442 ext.  daytime

Email: bgibby66@aol.com

Motor Vehicles

Solicited Via: Z Store Visit

Purchase Information:

Product or Service: Vehicle Sales Used

Problem Area: Title

Purchase Date: 10/23/2014

Total Price: $1,400.00

Disputed Amount: $0.00

Amount Paid So Far: $1,400.00

Auto Information:

Make: Volkswagen

Model: Passat

Year: 2001

Purchase Mileage: 184798

Current Mileage: 186000

Warranty Type: AsIsWarranty

VIN: WVWBH63B31P022925
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01/30/2015 Phone Call to Consumer Debra Lawver retrnd cnsmrs call. he was put out by process. Why 
does it take so long? why does he have to pay for 
tags every month/ why shld he have to call us every 
month? Are we going to refund him? I advsd in 
previous conversation he indicated he wanted to 
keep the vehicle. does not recall saying that. advsd 
ct reasgnd. He sd tags exp end of Feb. advsd he will 
need to call in & reqst to be put on the list later in 
Feb. He sd someone called him today & lm on his 
vm from the bzn. he is unsure who clld or what they 
want. advsd he sld retrn the call & if it is a family 
memeber he sld give that info to Fran.

01/30/2015 Phone Call from Consumer Francine 
DiDonato

CONSUMER WISHES TO RESCIND.

02/13/2015 Phone Call to Consumer Francine 
DiDonato

No update at this time.  Consumer will call when 
Temporary Tag runs out.

02/19/2015 Phone Call to Consumer Francine 
DiDonato

Returned call/Temporary Tag.  NEED CONSUMER 
TO FAX DOCUMENTS BEFORE CONSUMER CAN 
RESCIND.

03/19/2015 Phone Call to Consumer Francine 
DiDonato

Returned call/Temporary Tag.

04/03/2015 Phone Call to Consumer Francine 
DiDonato

Consumer called for an update/dealer has not 
responded.

04/17/2015 Phone Call from Consumer Francine 
DiDonato

Temporary Tag.  TDRF Check Requested.

05/11/2015 Phone Call to Consumer Francine 
DiDonato

Vehicle will need to be towed to CFAA.

05/12/2015 Phone Call from Consumer Francine 
DiDonato

Consumer's vehicle picked up by GCAA.

05/12/2015 Supplier Letter Created Christopher 
Ellison

letter of interest to title holder, Tansky Sawmill

05/15/2015 Phone Call from Other 
Agency/Person

Christopher 
Ellison

Nate @ Tansky, veh sold at Ohio Auto Auction on 
9/9/14, ha sno interest.  will fax sales docs, 614 766 
4800 x 6540

05/15/2015 Fax - Receive from Other Christopher 
Ellison

copy of auction sales doc

05/15/2015 Phone Call to Other 
Agency/Person

Christopher 
Ellison

LM for Manheim Ohio at 614 871 2771

05/27/2015 No Title Obtained Francine 
DiDonato

Consumer refunded $1,400.00 through the TDRF.

06/04/2015 Miscellaneous Information Francine 
DiDonato

Consumer refunded $74.00 for reimbursement for 
Temporary Tags.

06/08/2016 Miscellaneous Information Christopher 
Ellison

loa requested to sell veh

08/23/2016 Miscellaneous Information Christopher 
Ellison

loa received, check requested to transfer title

Description:

Wednesday, March 27, 2019 Page 2 of 3

Complaint Detail



Consumer bought a 2001 Volkswagen Passat from Tesla Automotive for $1,400 in October 2014. The consumer still 
has not received the title for his vehicle. The consumer has tried contacting the supplier and they will not answer the 
phone or provide assistance. The tags are good until August but they are still registered to his previous vehicle.
No atty.

Satisfactory Solution:

The consumer would like to receive his title.

Complaint No. 830132
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Brian Morrison

From: Christopher Ellison
Sent: Tuesday, August 23, 2016 10:01 AM
To: Rosemary E. Rupert
Cc: Debra Lawver; Mary Ann Patter
Subject: 830132 TDRF check request Tesla Automotive Auto Sales (Gibson)
Attachments: 830132 TDRF Check Request Gibson Title Fees.doc

Rosie, 
 
Please approve the attached TDRF request.  Complaint 830132 was rescinded via a prior TDRF request in May 
of 2015.  This request reflects a payment of $15.00 made payable to the Franklin County Clerk of Courts so the 
title can be transferred to the Attorney General’s Office and the vehicle sold at auction.  The Ohio BMV has 
approved a Letter of Authority.  Thank you. 
 
  

 

 
Christopher D Ellison 
Auto Title Rescission Fund Administrator 
Office of Ohio Attorney General Mike DeWine 
Direct number: 614-995-1578 
Office number: 614-466-8831 
Fax number: 866-459-6672 
Christopher.Ellison@OhioAttorneyGeneral.gov 
 

 
 



 
 
 
 

Consumer Protection Section
Office 800-282-0515 
Fax 877-636-8321 
 
30 E. Broad St., 14th Floor 
Columbus, Ohio 43215 
www.OhioAttorneyGeneral.gov 

INTEROFFICE MEMORANDUM 
 
 
  
 

TO: JOSEYLYNN BURNETT, ASSISTANT DEPUTY FINANCE DIRECTOR 
 
FROM: ROSEMARY E. RUPERT, DIRECTOR, TITLE DEFECT RECISION UNIT 
 ASSISTANT ATTORNEY GENERAL  
 

CHRISTOPHER ELLISON, TITLE DEFECT RECISION FUND 

ADMINISTRATOR 
 
THROUGH: JONATHAN D. BLANTON, CHIEF 
  CONSUMER PROTECTION SECTION 
 
APPROVAL SIGNATURE:  
 
DATE:  AUGUST 23, 2016 
 
SUBJECT: TESLA AUTOMOTIVE AUTO SALES/UD020411 
  1790 S MAIN ST 
  AKRON, OH 44301 
   
CONSUMER:   BRIAN GIBSON 
 

Please withdraw funds from our Title Defect Recision Fund (4Y70) and issue check for a Title 
Defect Recision Fund claim to consumer identified below: 

 

    
Tesla Automotive Auto 

Sales         

First Name  
Last 
Name  Address City State  Zip  Amt 

Franklin County 
Clerk of Courts  45 Great Southern Blvd Columbus OH 43207 $15.00 
       
       
       
Total           $15.00 

 
RETURN ALL CHECKS TO MARY ANN PATTER OR CHRISTOPHER ELLISON, 

ADMINISTRATOR, TITLE DEFECT RECISION FUND, CONSUMER PROTECTION. 
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Brian Morrison

From: Christopher Ellison
Sent: Wednesday, June 08, 2016 4:00 PM
To: dlpayne@dps.ohio.gov
Cc: kdmartin@dps.ohio.gov; NBlair@dps.ohio.gov; Rosemary E. Rupert; Debra Lawver; 

Mary Ann Patter
Subject: Request for Letter of Authority/Tesla Automotive Auto Sales/Consumer Brian Gibson
Attachments: 830132 BMV license info.pdf; 830132 atps title chain.pdf; 830132 atps title 

summary.pdf; 830132 title holder sales docs.pdf; 830132 docs.pdf; 830132 
summary.pdf

Denisha: 
 
Please find the attached documents for a request for Letter of Authority.  Consumer Brian Gibson, 637 Sanford 
Ave., Akron, OH 44305, purchased a 2001 Volkswagen Passat (WVWBH63B31P022925) from Tesla 
Automotive Auto Sales/ UD020411 on Ocober 23, 2014 for $1,400.00 and never received the title.  Tesla 
Automotive Auto Sales is out-of-business and their license has been cancelled by the Ohio Bureau of Motor 
Vehicles.  Tesla Automotive Auto Sales did not have the title in their name at the time of Gibson’s 
purchase.  The title is in the name of Tanskys Toyota Sawmill Inc.  Tanskys was contacted and verified the 
vehicle was sold to Tesla Automotive Auto Sales at auto auction.  Tanskys has no interest in the vehicle and 
were paid in full.  Gibson has received a refund from the TDR Fund and has signed an affidavit releasing 
interest in the vehicle. 
 
We are requesting that an Ohio Title be obtained in the name of the Ohio Attorney General’s Office.  The title 
will be transferred through the Franklin County Clerk of Courts’ Office.  An Odometer Statement and 
Application for Certificate of Title will be surrendered to the court.  Fees will be paid to Clerk at time of 
transfer.  Taxes were paid to the dealer at the time of sale, so we are asking that taxes be credited.  The vehicle 
will be sold at auction to reimburse the TDR Fund.  Please contact me should you need any further information.
 
Thank you, 
 
  

 

 
Christopher D Ellison 
Auto Title Rescission Fund Administrator 
Office of Ohio Attorney General Mike DeWine 
Direct number: 614-995-1578 
Office number: 614-466-8831 
Fax number: 866-459-6672 
Christopher.Ellison@OhioAttorneyGeneral.gov 
 

 
 



5/12/2015 ATPS Inquiry

https://ext.dps.state.oh.us/ATPSInquiry/Default.aspx 1/1

Help

Inquiry:  ATVIN  WVWBH63B31P022925

 

  Get Data

Ohio Department of Public Safety 
ATPS Inquiry

Property Information

Vin: WVWBH63B31P022925 Make: VOLKSWAGEN Model: PASSAT GLX Year: 2001

Title History of Ownership

Owner Name Street City State Zip Title No. Status Title Def. Issue Date Mileage
TANSKYS SAWMILL

TOYOTA INC 6300 SAWMILL RD DUBLIN OH 430170000 2101143589 A O 09/03/2014 184,443

JAMES E DOUTHITT 5574 HAZELWOOD RD COLUMBUS OH 43229 2508142587 I R 07/27/2006 57,811
JAMES E DOUTHITT 5574 HAZELWOOD RD COLUMBUS OH 43229 2508134797 I D 07/22/2006 57,811
JAMES E DOUTHITT 5574 HAZELWOOD RD COLUMBUS OH 43229 2100475625 I O 11/04/2004 57,811

https://ext.dps.state.oh.us/ATPSInquiry/ATPSDocumentation/ATPS_Documentation.pdf


5/12/2015 ATPS Inquiry

https://ext.dps.state.oh.us/ATPSInquiry/Default.aspx 1/1

Help

Inquiry:  ATNUM  2101143589

 

  Get Data

Ohio Department of Public Safety 
ATPS Inquiry

Property Information

Type: VEHICLE Vin: WVWBH63B31P022925 Year: 2001 Make: VOLKSWAGEN Model: PASSAT GLX Body Type: 4D

Current Owner Information

Owner1's Name: TANSKYS SAWMILL TOYOTA INC SSNFEIN: Dealer Permit: ND000439
Street: 6300 SAWMILL RD City: DUBLIN State: OH Zip: 430170000

Title Information

Title No: 2101143589 Type: VEHICLE Status: ACTIVE Issue Date: 09/03/2014
Current Control No: 121599459 Mileage: 184,443 Mileage Brand: Actual Cond: Good
Comments: Purchase Date: 8/18/2014 Purchase Price: $0.00 Lien Holder Count: 0
Active Liens Count: 0 Owners Count: 1 Duplicate Count: 1 Replacement Count: 1

Previous Owner/Title Information

Title No: 2508142587 Control No: Owner's Name: JAMES E DOUTHITT SSNFEIN:  Dealer Permit:
Street: 5574 HAZELWOOD RD City: COLUMBUS State: OH Zip: 43229

https://ext.dps.state.oh.us/ATPSInquiry/ATPSDocumentation/ATPS_Documentation.pdf


5/12/2015 ODPS | BMV Online Services

https://ext.dps.state.oh.us/BMVOnlineServices.Public/DealerSearch.aspx 1/2

  ODPS Ohio Bureau of Motor Vehicles Dealer Search

    

Please enter one of the following:  

Dealer Permit Number

Partial or Complete Dealership Name Tesla

Search Results

  Business Name Address City
 
Details TESLA 4005 THE STRAND WEST COLUMBUS
 
Details TESLA 7875 MONTGOMERY RD

STE 54
CINCINNATI

 
Details TESLA 5180 MAYFIELD RD LYNDHURST
 
Details TESLA LEASE TRUST 3500 DEER CREEK RD PALO ALTO
 
Details TESLA MOTORS INC 4140 TULLER RD STE 110 DUBLIN
 
Hide TESLAUTOMOTIVE AUTO SALES LLC 1790 S MAIN ST AKRON

 
Permit Number: UD020411

Name: TESLAUTOMOTIVE AUTO SALES LLC
Address: 1790 S MAIN ST

AKRON, OH 44301
Business Phone: (234) 2311021
Current Status: Cancelled

Permit Expiration Date: 12/31/2014
 

javascript:__doPostBack('ctl00$ctl00$main$ItemContent$repDealers$ctl00$lnkPermitNumber','')
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http://maps.google.com/maps?q=1790+S+MAIN+ST%2c+AKRON%2c+OH+44301
javascript:__doPostBack('ctl00$ctl00$main$ItemContent$repDealers$ctl01$lnkPermitNumber','')
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Complaint No. 830132 Date Entered: 1/20/2015

Consumer: Supplier:

Brian Gibson Tesla Automotive Auto Sales

637 SANFORD AVE
AKRON, OH 44305- 

1790 S MAIN ST
AKRON, OH 44301- 

(330)310-5369 ext.  daytime (330)622-0442 ext.  daytime

Email: bgibby66@aol.com

Motor Vehicles/Vehicle Sales Used

Solicited Via: Store Visit

Purchase Information:

Problem Area: Title

Purchase Date: 10/23/2014

Total Price: $1400.00

Disputed Amount: $0.00

Amount Paid So Far: $1400.00

Description:

Consumer bought a 2001 Volkswagen Passat from Tesla Automotive for $1,400 in October 2014. The 
consumer still has not received the title for his vehicle. The consumer has tried contacting the supplier 
and they will not answer the phone or provide assistance. The tags are good until August but they are 
still registered to his previous vehicle.
No atty.

Satisfactory Solution:

The consumer would like to receive his title.

Complaint No. 830132

Auto Information:

Make: Volkswagen

Model: Passat

Year: 2001

Purchase Mileage: 184798

Current Mileage: 186000

Warranty Type: AsIsWarranty

VIN: WVWBH63B31P022925

Complaint Detail 

Tuesday, May 12, 2015 Page 1 of 1
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Brian Morrison

From: Jonathan D. Blanton
Sent: Tuesday, August 23, 2016 1:44 PM
To: Rosemary E. Rupert
Subject: FW: 830132 TDRF check request Tesla Automotive Auto Sales (Gibson)
Attachments: 830132 TDRF Check Request Gibson Title Fees.doc

Approved. 
 
JB 
 
Jonathan Blanton 
Chief – Consumer Protection Section 
The Office of Ohio Attorney General Mike DeWine 
Office 614.466.7878 
Mobile 614.381.6496 
 
Confidentiality Notice: This message is intended for use only by the individual or entity to whom or which it is addressed and 
may contain information that is privileged, confidential and/or otherwise exempt from disclosure under applicable law. If the 
reader of this message is not the intended recipient, or the employee or agent responsible for delivering the message to the 
intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly 
prohibited. If you have received this communication in error, please notify me immediately by telephone. 
 

From: Rosemary E. Rupert  
Sent: Tuesday, August 23, 2016 11:48 AM 
To: Jonathan D. Blanton 
Cc: Christopher Ellison 
Subject: FW: 830132 TDRF check request Tesla Automotive Auto Sales (Gibson) 
 

JB, 
            Please approve the attached TDRF request.  Complaint 830132 was rescinded via a prior TDRF request 
in May of 2015.  This request reflects a payment of $15.00 made payable to the Franklin County Clerk of 
Courts so the title can be transferred to the Attorney General’s Office and the vehicle sold at auction.  The Ohio 
BMV has approved a Letter of Authority.  Thank you. 
 
Rosie 
 
 
 

 

Rosemary E. Rupert 
Assistant Attorney General 
Consumer Protection 
Office of Ohio Attorney General Mike DeWine 
Office number: 614-752-5548 
Fax number: 866-473-6249 
rosemary.rupert@OhioAttorneyGeneral.gov 
 

 

Confidentiality Notice: This message is intended for use only by the individual or entity to whom or which it is addressed and may contain 
information that is privileged, confidential and/or otherwise exempt from disclosure under applicable law. If the reader of this message is not 
the intended recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that 
any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication in error, please 
notify me immediately by telephone.  
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From: Christopher Ellison  
Sent: Tuesday, August 23, 2016 10:01 AM 
To: Rosemary E. Rupert 
Cc: Debra Lawver; Mary Ann Patter 
Subject: 830132 TDRF check request Tesla Automotive Auto Sales (Gibson) 
 

Rosie, 
 
Please approve the attached TDRF request.  Complaint 830132 was rescinded via a prior TDRF request in May 
of 2015.  This request reflects a payment of $15.00 made payable to the Franklin County Clerk of Courts so the 
title can be transferred to the Attorney General’s Office and the vehicle sold at auction.  The Ohio BMV has 
approved a Letter of Authority.  Thank you. 
 
  

 

 
Christopher D Ellison 
Auto Title Rescission Fund Administrator 
Office of Ohio Attorney General Mike DeWine 
Direct number: 614-995-1578 
Office number: 614-466-8831 
Fax number: 866-459-6672 
Christopher.Ellison@OhioAttorneyGeneral.gov 
 

 
 



Complaint No. 830652 Date Entered: 1/26/2015

Consumer: Supplier:

Arlynn Johnson Tesla Automotive Auto Sales

616 TREESIDE DR
AKRON, OH 44313-5626 

1790 S MAIN ST
AKRON, OH 44301- Summit County  

(330)208-4357 ext.  cell (330)622-0442 ext.  daytime

Email: 

Motor Vehicles

Solicited Via: Z Store Visit

Purchase Information:

Product or Service: Vehicle Sales Used

Problem Area: Title

Purchase Date: 11/22/2014

Total Price: $2,000.00

Disputed Amount: $0.00

Amount Paid So Far: $1,670.00

Auto Information:

Make: Volkswagen

Model: Passat

Year: 1999

Purchase Mileage: 82240

Current Mileage: 83990

Warranty Type: AsIsWarranty

VIN: WVWPD63BXXE452733

Wednesday, March 27, 2019 Page 1 of 2

Complaint Detail



01/26/2015 Phone Call to Consumer Debra Lawver rtrnd cnsmrs call. she sd she still owes money. went 
to pay him & he is gone. she will send docs. tags 
exp'd. advsd we cld call tags for her. must send 
docs. 

01/26/2015 Initial Assignment Debra Lawver Automatic Problem Area

01/26/2015 New Complaint Reviewed Debra Lawver N/A

01/26/2015 Miscellaneous Information Debra Lawver per ATPS has not been titled to supplr. 

01/26/2015 Phone Call to Other 
Agency/Person

Debra Lawver clld DTS spoke to Ken. cnsmrs is on list.

01/26/2015 TDR - General/Broad Debra Lawver N/A

01/26/2015 TDR Initial Debra Lawver N/A

01/30/2015 Reassign Employee To 
Complaint

Mary Alexander Mass Reassignment

03/18/2015 TDR Initial Francine 
DiDonato

N/A

03/18/2015 TDR Initial Francine 
DiDonato

sent certified

04/13/2015 Phone Call to Consumer Francine 
DiDonato

Returned call to 330-208-4357.  Complaint is the 
same as Carmen Williams.  Per consumer's 
telephone call, this complaint is closed.

04/13/2015 Other Francine 
DiDonato

Per consumer's telephone call/consumer wishes 
complaint to be closed.

Description:

No Attorney
The consumer purchased a vehicle on  11/22/2014 . The consumer has contacted the dealership several times and 
has received the run around. Consumer has not received the title.  The dealership is no longer at the place where 
the vehicle was purchased at.  Consumer has attempted to pay the balance owed. Consumer was issued another 30 
day tag 12/26/2014.  Her current tag expired 01/25/2015. The vehicle currently is under Brunswich Auto Mart.  

Per the bmv this vehicle is still under another dealership's name.  

Satisfactory Solution:

Consumer wants her title

Complaint No. 830652

Wednesday, March 27, 2019 Page 2 of 2

Complaint Detail



























03/19/2015 Assign Complaint Specialist Francine 
DiDonato

Activity

03/19/2015 Phone Call to Consumer Francine 
DiDonato

Returned call/Left Message.

03/19/2015 TDR - General/Broad Francine 
DiDonato

Email - 

03/19/2015 TDR Initial Francine 
DiDonato

N/A

03/19/2015 Phone Call from Consumer Francine 
DiDonato

Temporary Tag.

05/26/2015 Phone Call to Consumer Francine 
DiDonato

Returned call/Temporary Tag.  Consumer faxing 
documents/Consumer wishes to keep vehicle.  Need 
to verify VIN.

06/22/2015 Phone Call to Consumer Francine 
DiDonato

No Answer/Mailbox Full.

06/22/2015 TDR - General/Broad Francine 
DiDonato

Email - 

Complaint No. 835239 Date Entered: 3/19/2015

Consumer: Supplier:

Gary Wahrendorf Tesla Automotive Auto Sales

2850 MARIGOLD AVE
COLUMBUS, OH 43207-3542 

1790 S MAIN ST
AKRON, OH 44301- Summit County  

(614)800-9374 ext.  daytime (330)622-0442 ext.  daytime

Email: garywahrendorf@yahoo.com

Motor Vehicles

Solicited Via: Z Store Visit

Purchase Information:

Product or Service: Vehicle Sales Used

Problem Area: Title

Purchase Date: 12/1/2014

Total Price: $0.00

Disputed Amount: $0.00

Amount Paid So Far: $0.00

Auto Information:

Make: Hyundai

Model: Tiburon

Year: 2007

Purchase Mileage: 130000

Current Mileage: 136141

Warranty Type: AsIsWarranty

VIN: KMHHM66D474254961

Wednesday, March 27, 2019 Page 1 of 3

Complaint Detail



06/23/2015 Phone Call to Consumer Francine 
DiDonato

Mailbox Full.

07/17/2015 Phone Call to Consumer Francine 
DiDonato

Returned calls/Tried to leave message/Mailbox Full.

07/20/2015 Miscellaneous Information Christopher 
Ellison

vin does validate, not in atps

08/26/2015 TDR - General/Broad Francine 
DiDonato

N/A

09/14/2015 Phone Call from Consumer Francine 
DiDonato

Temporary Tag/Consumer rescinding.

09/21/2015 Miscellaneous Information Francine 
DiDonato

Consumer's paperwork originally in consumer's 
uncle's name, Shaun Wheeler ; however, dealer re-
wrote dealer to consumer's name.

09/21/2015 Miscellaneous Information Francine 
DiDonato

Vehicle at consumer's residence.

09/21/2015 Miscellaneous Information Francine 
DiDonato

TDRF Check Requested.

09/21/2015 Miscellaneous Information Francine 
DiDonato

Consumer will need to send Title to our office/vehicle 
will be towed to GCAA.

10/14/2015 Reassign Employee To 
Complaint

Mary Alexander Mass Reassignment

10/16/2015 Miscellaneous Information Mary Ann Patter TDR check issued- affidavit to cons

10/16/2015 Consumer Letter Created Mary Ann Patter N/A

10/29/2015 Phone Call from Consumer Gabriel Kriz LM: Needs tag

11/04/2015 Miscellaneous Information Mary Ann Patter TDR check issued- affidavit rec'd from cons- JS to 
arrange vehicle pick-up and title to vehicle turned 
over by cons (NY title)

11/09/2015 Miscellaneous Information Mary Ann Patter email from Rose Klos at CFAA confirming date/ time 
and drop off location-  called and left VM for cons- 
also emailed consumer to confirm

12/10/2015 Miscellaneous Information Debra Lawver cnsmr rcvd chk. vehicle is @ CFAA. We need an 
LOA and TDR rqst for title fees.

02/06/2016 Miscellaneous Information Debra Lawver rqst for LOA to BMV

03/09/2016 Miscellaneous Information Debra Lawver on follow up for LOA from BMV.

03/21/2016 Miscellaneous Information Debra Lawver LOA rcvd. TDRF chk for title fees reqstd.

04/05/2016 Miscellaneous Information Debra Lawver packet prepared for title to be trsfd to AGO & sold at 
auction. Package given to MAP to hand carry for 
title. 

05/05/2016 No Title Obtained TDR Payout Debra Lawver pd cons 4,000.00 & 15.00 in title fees.

Description:

The consumer purchased a 2007 Hyundai Tiburon at the end of 2014 from Tesla Automotive Auto Sales. The 
consumer has failed to receive the title and his current tags are expired.

NO Atty.

Satisfactory Solution:

To receive the title.

Wednesday, March 27, 2019 Page 2 of 3

Complaint Detail



Complaint No. 835239

Wednesday, March 27, 2019 Page 3 of 3

Complaint Detail
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Brian Morrison

From: gary yahoo <garywahrendorf@yahoo.com>
Sent: Saturday, September 19, 2015 1:14 AM
To: Francine M. DiDonato
Subject: gary wahrendorf Complaint #: 835239 paperwork
Attachments: filename-1.pdf; filename-3.pdf; filename-2.pdf; filename-4.pdf; filename-5.pdf; 

filename-6.pdf; IMG_0982.jpg; IMG_0983.jpg; IMG_0984.jpg; IMG_0985.jpg; IMG_
0986.jpg; IMG_0987.jpg; IMG_0988.jpg; IMG_0989.jpg; ATT00001.txt

here is all the documents you requested 
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Brian Morrison

From: Debra Lawver
Sent: Saturday, February 06, 2016 11:49 AM
To: dlpayne@dps.ohio.gov
Cc: Rosemary E. Rupert; Mary Ann Patter; Christopher Ellison
Subject: 835239,Request for Letter of Authority/Tesla Automotive Auto Sales/Wahrendorf
Attachments: Wahrendorf Complaint.pdf; Wahrendorf Title.pdf; Wahrrendorf Title II.pdf; Wahrendorf 

ATPS.pdf; Wahrendorf Bill of Sale.pdf; Tesla Dealer Services.pdf

Denisha, 
 
Please find the attached documents for a Letter of Authority. Consumer Gary Wahrendorf 2850 Marigold 
Ave.,Columbus OH 43207 purchased a  2007 Hyundai Tiburon vin# KMHHM66D474254961 from Ohio auto 
dealer TeslaAutomotive Auto Sales/ UD020411 on November 28, 2014 for the amount of $4,000.00 and never 
received the a title within 40 days.. Dealer did not have title at the time of purchase. Tesla Automotive Auto 
Sales LLC is out-of-business and their license expired March 31, 2015. The vehicle is currently a New York 
Title #2701000 in the name of  Daniel J. Mahar who signed the back of Title to Burdick Toyota.  Burdick 
Toyota sold vehicle to Tesla and has no interest in the vehicle. The Ohio Attorney General’s Office has 
possession of the vehicle.  Consumer Wahrendorf received a Title Defect Recision Refund check in the amount 
of $4,000.00 and has signed an affidavit surrendering his rights to the vehicle.  
 
Our Office is requesting that an Ohio Title be obtained in the name of the Ohio Attorney General. The title will 
be transferred through the Franklin  County Clerk of Courts’ Office.  An Odometer Statement, an Application 
for Certificate of Title will be surrendered to the court.  The above-listed vehicle title will be surrendered at the 
time of issuance.  Fees will be paid to Clerk at time of transfer.  Taxes on this vehicle were paid so we are 
requesting that the taxes be credited.  The vehicle will be sold at auction with proceeds going to the Title Defect 
Recision Fund.   
 
Please contact me should you have any questions or need any additional information. 
 
Thank You  
Deb 

 
 

Debra Lawver 
Consumer Protection Specialist 
Title Defect Recision Unit 
Office of Ohio Attorney General Mike DeWine 
Office number: 614-466-7477 
Fax number: 866-768-2647 
debra.lawver@ohioattorneygeneral.gov 

 



  ODPS Ohio Bureau of Motor Vehicles Dealer Search

Please enter one of the following: 

Dealer Permit Number UD020411

Partial or Complete Dealership Name

Search Result 

Permit Number: UD020411 

Business Name: TESLAUTOMOTIVE AUTO SALES LLC 

Address: 1790 S MAIN ST
AKRON, OH 44301 

Business Phone: (234) 231-1021 

Alternate Business Phone: (330) 622-0442 

Fax Number: (234) 231-1022 

Email Address: TESLAUTOMOTIVE@GMAIL.COM 

Website: 

Current Status: Hold, Temporary Tag Hold, Expired 

Permit Expiration Date: 3/31/2015 

Page 1 of 1ODPS | BMV Online Services

2/6/2016https://ext.dps.state.oh.us/BMVOnlineServices.Public/DealerSearch.aspx



Ohio Department of Public Safety
ATPS Inquiry

No Data Found Help

Inquiry: ATVIN KMHHM66D474254961 Get Data

Page 1 of 1ATPS Inquiry

9/21/2015https://ext.dps.state.oh.us/ATPSInquiry/Default.aspx





Complaint No. 835239 Date Entered: 3/19/2015

Consumer: Supplier:

Gary Wahrendorf Tesla Automotive Auto Sales

2850 Marigold Ave
Columbus, OH 43207-

1790 S MAIN ST
AKRON, OH 44301-

(614)800-9374 ext.  daytime (330)622-0442 ext.  daytime

Email: garywahrendorf@yahoo.com

Motor Vehicles/Vehicle Sales Used

Solicited Via: Store Visit

Purchase Information:

Problem Area: Title

Purchase Date: 12/1/2014

Total Price: $0.00

Disputed Amount: $0.00

Amount Paid So Far: $0.00

Description:

The consumer purchased a 2007 Hyundai Tiburon at the end of 2014 from Tesla Automotive Auto Sales. 
The consumer has failed to receive the title and his current tags are expired.

NO Atty.

Satisfactory Solution:

To receive the title.

Complaint No. 835239

Auto Information:

Make: Hyundai

Model: Tiburon

Year: 2007

Purchase Mileage: 130000

Current Mileage: 136141

Warranty Type: AsIsWarranty

VIN: KMHHM66D474254961

Complaint Detail 

Monday, September 21, 2015 Page 1 of 1







 
 
 
 

Consumer Protection Section
Office 800-282-0515 
Fax 877-636-8321 
 
30 E. Broad St., 14th Floor 
Columbus, Ohio 43215 
www.OhioAttorneyGeneral.gov 

INTEROFFICE MEMORANDUM 
 
 
  
 

TO: JOSEYLYNN BURNETT, ASSITANT DEPUTY FINANCE DIRECTOR 
 
FROM: ROSEMARY E. RUPERT, DIRECTOR, TITLE DEFECT RECISION UNIT 
 ASSISTANT ATTORNEY GENERAL  
 
  
 
THROUGH: JONATHAN D. BLANTON, CHIEF  
  CONSUMER PROTECTION SECTION 
 
APPROVAL SIGNATURE:  
 
DATE:  MARCH 21, 2016 
SUBJECT:  TESLA AUTOMOTIVE AUTO SALES  
  1790 S MAIN ST 
  AKRON OH 44301 
 
CONSUMER:   GARY WAHRENDORF CT# 835239 
 

Please withdraw funds from our Title Defect Recision Fund (4Y70) and issue check for a Title Defect Recision Fund 
claim to consumer identified below: 

 

  
Tesla Automotive Auto 

Sales 
    

First Name Last Name Address City State Zip Amount 
Franklin County Clerk of Courts  45 Great Southern Blvd Columbus OH 43207 $15.00 

      $ 

      $ 

      $ 

Total      $15.00 
 
 

RETURN ALL CHECKS TO MARYANN PATTER OR DEB LAWVER, ADMINISTRATOR, TITLE 
DEFECT RECISION FUND, CONSUMER PROTECTION. 
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Brian Morrison

From: Debra Lawver
Sent: Monday, March 21, 2016 1:54 PM
To: Rosemary E. Rupert
Cc: Mary Ann Patter; Christopher Ellison
Subject: 835239,Tesla automotive Auto sales,Wahrendorf,TDRF Check Request for title fees
Attachments: 835239 Check Request.doc

Rosie,  
 
Please find TDRF Check Request for consumer Gary Wahrendorf’s  title fees.  LOA was requested and has 
been received. 
 
Thanks 
Deb 
 

 
 

Debra Lawver 
Consumer Protection Specialist 
Office of Ohio Attorney General Mike DeWine 
Office number: 614-466-7477 
Fax number: 866-768-2647 
debra.lawver@ohioattorneygeneral.gov 
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Brian Morrison

From: Jonathan D. Blanton
Sent: Tuesday, March 22, 2016 4:15 PM
To: Rosemary E. Rupert
Subject: FW: 835239,Tesla automotive Auto sales,Wahrendorf,TDRF Check Request for title fees
Attachments: 835239 Check Request.doc

Approved. 
 
JB 
 
Jonathan Blanton 
Chief – Consumer Protection Section 
The Office of Ohio Attorney General Mike DeWine 
Office 614.466.7878 
Mobile 614.381.6496 
 
Confidentiality Notice: This message is intended for use only by the individual or entity to whom or which it is addressed and 
may contain information that is privileged, confidential and/or otherwise exempt from disclosure under applicable law. If the 
reader of this message is not the intended recipient, or the employee or agent responsible for delivering the message to the 
intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly 
prohibited. If you have received this communication in error, please notify me immediately by telephone. 
 

From: Rosemary E. Rupert  
Sent: Tuesday, March 22, 2016 3:08 PM 
To: Jonathan D. Blanton 
Cc: Debra Lawver 
Subject: FW: 835239,Tesla automotive Auto sales,Wahrendorf,TDRF Check Request for title fees 
 

JB, 
            Please approve the attached TDRF Check Request for consumer Gary Wahrendorf’s  title fees.  A LOA 
was requested and has been received.  Thanks. 
 
Rosie 
 

 

From: Debra Lawver  
Sent: Monday, March 21, 2016 1:54 PM 
To: Rosemary E. Rupert 

Rosemary E. Rupert 
Assistant Attorney General 
Consumer Protection 
Office of Ohio Attorney General Mike DeWine 
Office number: 614-752-5548 
Fax number: 866-473-6249 
rosemary.rupert@OhioAttorneyGeneral.gov 
 

 

Confidentiality Notice: This message is intended for use only by the individual or entity to whom or which it is addressed and may contain 
information that is privileged, confidential and/or otherwise exempt from disclosure under applicable law. If the reader of this message is not 
the intended recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that 
any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication in error, please 
notify me immediately by telephone.  
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Cc: Mary Ann Patter; Christopher Ellison 
Subject: 835239,Tesla automotive Auto sales,Wahrendorf,TDRF Check Request for title fees 
 

Rosie,  
 
Please find TDRF Check Request for consumer Gary Wahrendorf’s  title fees.  LOA was requested and has 
been received. 
 
Thanks 
Deb 
 

 
 

Debra Lawver 
Consumer Protection Specialist 
Office of Ohio Attorney General Mike DeWine 
Office number: 614-466-7477 
Fax number: 866-768-2647 
debra.lawver@ohioattorneygeneral.gov 

 



Complaint No. 839662 Date Entered: 5/11/2015

Consumer: Supplier:

Carmen Williams Tesla Automotive Auto Sales

616 TREESIDE DR
AKRON, OH 44313-5626 

1790 S MAIN ST
AKRON, OH 44301- Summit County  

(330)208-4357 ext.  daytime (330)622-0442 ext.  daytime

Email: carmennicole8001@yahoo.com

Motor Vehicles

Solicited Via: Z Store Visit

Purchase Information:

Product or Service: Vehicle Sales Used

Problem Area: Title

Purchase Date: 9/26/2014

Total Price: $0.00

Disputed Amount: $0.00

Amount Paid So Far: $0.00

Auto Information:

Make: Volkswagen

Model: Passat

Year: 1999

Purchase Mileage: 82240

Current Mileage: 83752

Warranty Type: AsIsWarranty

VIN: WVWPD63BXXE452733

Wednesday, March 27, 2019 Page 1 of 2

Complaint Detail



05/12/2015 Phone Call to Consumer Gabriel Kriz Called consumer for SSN to call in temp tag request. 
Explained that her complaint will be reviewed today 
and assigned to a specialist.

05/12/2015 Phone Call to Other 
Agency/Person

Gabriel Kriz Ross at BMV: temp tag request.

05/12/2015 New Complaint Reviewed Kimberly Hinkle N/A

05/12/2015 Complaint on Hold Kimberly Hinkle N/A

05/12/2015 Assign Complaint Specialist Kimberly Hinkle Activity

05/14/2015 TDR Initial Francine 
DiDonato

N/A

05/14/2015 TDR - General/Broad Francine 
DiDonato

Email - 

05/14/2015 TDR - General/Broad Francine 
DiDonato

N/A

06/10/2015 Phone Call to Consumer Francine 
DiDonato

Temporary Tag.

06/10/2015 Phone Call to Other 
Agency/Person

Francine 
DiDonato

Called and left message for Brunswick Auto Mart/title 
holder of vehicle.

06/22/2015 Phone Call to Other 
Agency/Person

Francine 
DiDonato

Brunswick Title Clerk checking.

06/25/2015 Miscellaneous Information Francine 
DiDonato

LOA Requested.

07/10/2015 Phone Call to Other 
Agency/Person

Gabriel Kriz DTS: Temp tags

07/10/2015 Phone Call from Consumer Gabriel Kriz LM: temp tags

07/10/2015 Phone Call to Consumer Debra Lawver I too have left 2 messages for the cnsmr for tag call. 
explained on vm we need to speak w/her to get her 
on the list.

07/10/2015 Phone Call to Consumer Debra Lawver clld cnsmr again. got her ss#. will call tags.

07/10/2015 Phone Call to Other 
Agency/Person

Debra Lawver cld DTS. spoke to Jeremy. cnsmr is on list for tags.

08/04/2015 Miscellaneous Information Francine 
DiDonato

Letter of Authority sent to Title office for consumer to 
transfer Title.

08/05/2015 Phone Call to Consumer Francine 
DiDonato

Left Message. LOA at title office.

08/13/2015 Other Francine 
DiDonato

Title Obtained in Consumer's Name 8/8/2015/Title 
No. 7706569601 through Letter of Authority.

Description:

The consumer purchased 1999 Volkswagen Passat from Tesla Automotive on 9/26/2014. The consumer has failed 
to receive a title and her temp tags are expired.

NO Atty.

Satisfactory Solution:

To receive the title.

Complaint No. 839662

Wednesday, March 27, 2019 Page 2 of 2

Complaint Detail















12/10/2015 Initial Assignment Ida Parsley Automatic Problem Area

12/10/2015 New Complaint Reviewed Ida Parsley N/A

12/10/2015 Miscellaneous Information Christopher 
Ellison

vehicle not titled to consumer or supplier

12/10/2015 TDR - General/Broad Christopher 
Ellison

Email - 

12/10/2015 Phone Call from Consumer Christopher 
Ellison

Mark Stanic LM, 330 730 0396

12/10/2015 Phone Call to Consumer Christopher 
Ellison

wanst a temp tag, will call back with SSN

12/10/2015 Phone Call from Consumer Christopher 
Ellison

called back with info for temp tag

12/10/2015 Phone Call to Other 
Agency/Person

Christopher 
Ellison

called in tag to Ken at DTS

12/11/2015 Fax - Receive from Consumer Christopher 
Ellison

docs

Complaint No. 855173 Date Entered: 12/9/2015

Consumer: Supplier:

Alethia Smith Tesla Automotive Auto Sales

1149 MUNROE FALLS KENT RD
KENT, OH 44240-3315 

1790 S MAIN ST
AKRON, OH 44301- Summit County  

(330)730-0396 ext.  daytime (330)622-0442 ext.  daytime

Email: MStanick@yahoo.com;alysmith0810@yahoo.com

Motor Vehicles

Solicited Via: Z Store Visit

Purchase Information:

Product or Service: Vehicle Sales Used

Problem Area: Title

Purchase Date: 11/9/2014

Total Price: $0.00

Disputed Amount: $0.00

Amount Paid So Far: $0.00

Auto Information:

Make: Volkswagen

Model: Passat

Year: 2003

Purchase Mileage: 180861

Current Mileage: 195000

Warranty Type: Unknown

VIN: WVWPD63B03P271221

Wednesday, March 27, 2019 Page 1 of 3

Complaint Detail



12/11/2015 E-Mail from Consumer Christopher 
Ellison

Hi Chris,

I Faxed the Bill of sale & the registration to you for 
Alethia Smith just a bit ago.
I am emailing those documents, plus a few others 
(see attached file) that she had in case it will help to 
expedite this matter.
Please let me know if you have any questions, if 
there is anything else that you need, or if there is 
anything else that I can do to help.

Thank you,
Mark Stanick
(330) 730-0396

01/05/2016 Phone Call from Consumer Christopher 
Ellison

LM for status 330 730 0396

01/07/2016 Phone Call to Consumer Christopher 
Ellison

consumer has the title, believes it was forwarded 
from nextgear

01/07/2016 E-Mail to Other Christopher 
Ellison

emailed nextgear for interest

01/07/2016 Phone Call to Consumer Christopher 
Ellison

asked for original title to be sent to ago, consume ris 
in summit county

01/13/2016 TDR Follow-Up Christopher 
Ellison

demand letter

01/26/2016 Letter from Consumer Christopher 
Ellison

title

01/26/2016 Miscellaneous Information Christopher 
Ellison

TDRF check requested for title fees

01/26/2016 Miscellaneous Information Christopher 
Ellison

LOA requested

01/26/2016 Phone Call to Consumer Christopher 
Ellison

Mark LM, consumer needs a TT

01/26/2016 Phone Call to Consumer Christopher 
Ellison

rclm

01/26/2016 Phone Call from Consumer Christopher 
Ellison

provided update

01/26/2016 Phone Call to Other 
Agency/Person

Christopher 
Ellison

called in temp tag to Moniqa at DTS

03/01/2016 Miscellaneous Information Christopher 
Ellison

awaiting loa

03/15/2016 Miscellaneous Information Christopher 
Ellison

still awaiting loa

03/17/2016 Phone Call from Consumer Christopher 
Ellison

lm for status

03/17/2016 Phone Call to Consumer Christopher 
Ellison

rclm

03/21/2016 Consumer Letter Created Christopher 
Ellison

Email - 

03/21/2016 Title Obtained: Payout Christopher 
Ellison

N/A

Wednesday, March 27, 2019 Page 2 of 3

Complaint Detail



03/21/2016 Phone Call to Consumer Christopher 
Ellison

referred to clerks office for title

Description:

The consumer purchased a 2003 VW Passat from Tesla Automotive Auto Sales in November of 2014. The consumer 
has not received the title and her temp tags are expired.

Tesla Automotive has gone out of business and the original title owner, Brunswick Auto Mart, is not able to get the 
title over to her since they sold the car to Tesla.

Satisfactory Solution:

To receive the title.

Complaint No. 855173

Wednesday, March 27, 2019 Page 3 of 3

Complaint Detail
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Brian Morrison

From: Christopher Ellison
Sent: Thursday, December 10, 2015 8:36 AM
To: 'MStanick@yahoo.com'
Subject: Tesla Automotive Auto Sales, Complaint# 855173

 
December 10, 2015 
 
 
 
 
ALETHIA SMITH 
1149 MUNROE FALLS KENT RD 
KENT, OH 44240-3315 
 
 
Re: Tesla Automotive Auto Sales 
Complaint #: 855173 
 
 
Dear Ms. Smith: 
 
Our office is in receipt of your complaint concerning the above-named supplier. We have reviewed your 
complaint and will be corresponding with the dealer. 
 
Please provide a copy of your vehicle purchase agreement, payment receipts and any loan documentation if you 
obtained financing/loan to purchase this vehicle.  
 
Failure to properly provide the above requested documents within ten (10) business days of the date of this 
letter will result in your complaint being closed. In the meantime, if you have any questions, please feel free to 
contact our office. 
 
 
Respectfully, 
 
MIKE DEWINE 
Attorney General of Ohio 
 
 
 
Christopher Ellison 
TDR Administration Unit 
Consumer Protection Section 
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(614) 995-1578 
Christopher.Ellison@ohioattorneygeneral.gov 
(800) 282-0515 Toll Free 
(866) 459-6672 (Fax) 
 
2802 
 
NOTE: Please send all communication electronically when possible. 
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Brian Morrison

From: Christopher Ellison
Sent: Thursday, January 07, 2016 3:08 PM
To: 'joshua.polston@nextgearcapital.com'
Subject: Tesla Automotive 2003 VW Passat

Good afternoon, 
 
I am researching interest in a 2003 VW Passat VIN WVWPD63B03P271221 sold by Tesla Automotive.  The buyer, Alethia 
Smith, indicated she was mailed the title to the vehicle in the name of the prior owner, Brunswick Auto Mart, but wasn’t 
sure who sent her the title.   
 
I am assuming the vehicle was floorplanned by Nextgear and that you released the title to the buyer. Please let me know 
if I assumed correctly. 
 
Thank you for your assistance. 
 
  

 

 
Christopher D Ellison 
Auto Title Rescission Fund Administrator 
Office of Ohio Attorney General Mike DeWine 
Direct number: 614-995-1578 
Office number: 614-466-8831 
Fax number: 866-459-6672 
Christopher.Ellison@OhioAttorneyGeneral.gov 
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Brian Morrison

From: Mark Stanick <MStanick@jordanpower.com>
Sent: Friday, December 11, 2015 10:25 AM
To: Christopher Ellison
Subject: Alethia Smith
Attachments: Alethia Smith.pdf

Hi Chris, 
 
I Faxed the Bill of sale & the registration to you for Alethia Smith just a bit ago. 
I am emailing those documents, plus a few others (see attached file) that she had in case it will help to expedite this 
matter. 
Please let me know if you have any questions, if there is anything else that you need, or if there is anything else that I 
can do to help. 
 
Thank you, 
Mark Stanick 
(330) 730‐0396 
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Brian Morrison

From: Christopher Ellison
Sent: Monday, March 21, 2016 8:47 AM
To: MStanick@yahoo.com; 'alysmith0810@yahoo.com'
Subject: Tesla Automotive Auto Sales, Complaint# 855173
Attachments: Ohio BMV Certificate of Title App.pdf; OH BMV Odometer Disclosure Statement.pdf

 
 
March 21, 2016 
 
 
 
 
ALETHIA SMITH 
1149 MUNROE FALLS KENT RD 
KENT, OH 44240-3315 
 
Re: Tesla Automotive Auto Sales 
Complaint #: 855173 
 
Dear Ms. Smith: 
 
Your vehicle title has been forwarded to the Summit County Clerk of Courts office.  Please contact the Summit 
County Clerk of Courts office, Auto Title Division at your earliest convenience to obtain your vehicle title.  The 
contact information for the office is:  
 
Summit County Clerk of Courts, Auto Title Division 
1030 E Tallmadge Ave. 
Akron, Ohio 44310 
Phone # 330-630-7200  
 
You will be requested to fill out an Application for Certificate of Title and Odometer Statement and may be 
charged a minimal fee to have the documents notarized.  I have attached copies of the required documents.  
 
We appreciate your patience and hope you will contact our office in the future if we can be of assistance.   
 
Respectfully, 
 
MIKE DEWINE 
Attorney General of Ohio 
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Christopher Ellison 
Consumer Protection Specialist 
Consumer Protection Section 
(614) 995-1578Christopher.Ellison@ohioattorneygeneral.gov 
(800) 282-0515 Toll Free 
(866) 459-6672 (Fax) 
 
2103 
 
NOTE: Please send all communication electronically when possible. 
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Brian Morrison

From: Jonathan D. Blanton
Sent: Tuesday, January 26, 2016 11:12 AM
To: Rosemary E. Rupert
Subject: FW: 855173 TDRF check request Tesla Automotive Auto Sales (Smith)
Attachments: 855173 Smith ATPS Title Chain.pdf; complaint 855173 summary.pdf; 855173 Smith 

Docs.pdf; 855173 Smith Title.pdf; Tesla Automotive BMV License.pdf; 855173 TDRF 
Check Request Smith.doc; 855173 Smith Coorespondence with Nextgear.pdf

Approval attached. 
Thanks. 
JB 
 
Jonathan Blanton 
Chief – Consumer Protection Section 
The Office of Ohio Attorney General Mike DeWine 
Office 614.466.7878 
Mobile 614.381.6496 
 
Confidentiality Notice: This message is intended for use only by the individual or entity to whom or which it is addressed and 
may contain information that is privileged, confidential and/or otherwise exempt from disclosure under applicable law. If the 
reader of this message is not the intended recipient, or the employee or agent responsible for delivering the message to the 
intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly 
prohibited. If you have received this communication in error, please notify me immediately by telephone. 
 

From: Rosemary E. Rupert  
Sent: Tuesday, January 26, 2016 11:10 AM 
To: Jonathan D. Blanton 
Cc: Christopher Ellison 
Subject: FW: 855173 TDRF check request Tesla Automotive Auto Sales (Smith) 
 

JB, 
            Please approve the attached TDRF check request for consumer Alethia Smith.  Consumer Smith 
purchased a 2003 Volkswagen Passat (WVWPD63B03P271221) from Tesla Automotive Auto Sales on 
November 8, 2014 for $2,000.00 and never received the title.  Tesla Automotive Auto Sales is out-of-business 
and their license has expired.  Tesla Automotive Auto Sales did not have the title in their name at the time of 
Smith’s purchase.  The title is currently in the name of Brunswick Auto Mart.  The vehicle was sold to Tesla 
Automotive Auto Sales by Brunswick Auto Mart and was floorplanned by Nextgear.  Nextgear has no further 
interest in the vehicle and surrendered the title directly to the consumer.  Nextgear also confirmed no interest in 
the attached correspondence.  Smith paid the balance in full at the time of sale.  This TDRF Check Request 
reflects a payment of $15.00 made payable to the Summit County Clerk of Courts in order to transfer the title 
into the consumer’s name.  Thank you. 
 
Rosie 
 
 
 
Rosemary E. Rupert 
Assistant Attorney General 
Consumer Protection 
Office of Ohio Attorney General Mike DeWine 
Office number: 614-752-5548 
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From: 
Christo
pher 
Ellison 
Sent: 
Tuesda
y, 

January 26, 2016 10:18 AM 
To: Rosemary E. Rupert 
Subject: 855173 TDRF check request Tesla Automotive Auto Sales (Smith) 
 
Rosie, 
 
Please approve the attached TDRF check request for consumer Alethia Smith.  Consumer Smith purchased a 2003 
Volkswagen Passat (WVWPD63B03P271221) from Tesla Automotive Auto Sales on November 8, 2014 for $2,000.00 and 
never received the title.  Tesla Automotive Auto Sales is out‐of‐business and their license has expired.  Tesla Automotive 
Auto Sales did not have the title in their name at the time of Smith’s purchase.  The title is currently in the name of 
Brunswick Auto Mart.  The vehicle was sold to Tesla Automotive Auto Sales by Brunswick Auto Mart and was 
floorplanned by Nextgear.  Nextgear has no further interest in the vehicle and surrendered the title directly to the 
consumer.  Nextgear also confirmed no interest in the attached correspondence.  Smith paid the balance in full at the 
time of sale. 
 
This TDRF Check Request reflects a payment of $15.00 made payable to the Summit County Clerk of Courts in order to 
transfer the title into the consumer’s name.  Thank you. 
 
 
  

 

 
Christopher D Ellison 
Auto Title Rescission Fund Administrator 
Office of Ohio Attorney General Mike DeWine 
Direct number: 614-995-1578 
Office number: 614-466-8831 
Fax number: 866-459-6672 
Christopher.Ellison@OhioAttorneyGeneral.gov 
 

 
 

Fax number: 866-473-6249 
rosemary.rupert@OhioAttorneyGeneral.gov 
 

 

Confidentiality Notice: This message is intended for use only by the individual or entity to whom or which it is addressed and may contain 
information that is privileged, confidential and/or otherwise exempt from disclosure under applicable law. If the reader of this message is not 
the intended recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that 
any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication in error, please 
notify me immediately by telephone.  



1/26/2016 ATPS Inquiry

https://ext.dps.state.oh.us/ATPSInquiry/Default.aspx 1/1

Help

Inquiry:  ATVIN  WVWPD63B03P271221

 

  Get Data

Ohio Department of Public Safety 
ATPS Inquiry

Property Information

Vin: WVWPD63B03P271221 Make: VOLKSWAGEN Model: Year: 2003

Title History of Ownership

Owner Name Street City State Zip Title No. Status Title Def. Issue Date Mileage
BRUNSWICK AUTO

MART INC 3031 CENTER ROAD BRUNSWICK OH 442120000 5202413401 A O 11/12/2014 180,861

CHRISTINA GRIFFITH 390 MELBOURNE AVE BOARDMAN OH 44512 5202413353 I D 11/12/2014 6,409
CHRISTINA GRIFFITH 390 MELBOURNE AVE BOARDMAN OH 44512 5002555952 I R 06/09/2010 6,409
CHRISTINA GRIFFITH 390 MELBOURNE AVE BOARDMAN OH 44512 5001819407 I O 01/19/2005 6,409

https://ext.dps.state.oh.us/ATPSInquiry/ATPSDocumentation/ATPS_Documentation.pdf
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Christopher Ellison

From: Polston, Joshua <Joshua.Polston@NextGearCapital.com>
Sent: Thursday, January 07, 2016 3:24 PM
To: Christopher Ellison
Cc: Dashner, Terry
Subject: RE: Tesla Automotive 2003 VW Passat

Sounds good. She should be able to w/ no issues if that is the case. Somewhat strange she has waited almost a year to 
do so though. 
 
Thanks, 
 
 
 
Josh Polston 
Recovery     
 
 joshua.polston@nextgearcapital.com   
P. 844-810-3798 ext. 4 | F. 844-514-2997 
 

   

     

 
 
 

From: Christopher Ellison [mailto:Christopher.Ellison@ohioattorneygeneral.gov]  
Sent: Thursday, January 07, 2016 3:22 PM 
To: Polston, Joshua <Joshua.Polston@NextGearCapital.com> 
Subject: RE: Tesla Automotive 2003 VW Passat 
 
She has not attempted to put it in her name, she did say it was signed off by Brunswick.  I just wanted to make sure 
where she got the title from.  We may go ahead and help her get it transferred so she won’t have to absorb any title 
fees. 
 
Thank you. 
 

 
 

From: Polston, Joshua [mailto:Joshua.Polston@NextGearCapital.com]  
Sent: Thursday, January 07, 2016 3:17 PM 
To: Christopher Ellison 
Cc: Dashner, Terry 
Subject: RE: Tesla Automotive 2003 VW Passat 

Christopher D Ellison 
Auto Title Rescission Fund Administrator 
Office of Ohio Attorney General Mike DeWine 
Direct number: 614-995-1578 
Office number: 614-466-8831 
Fax number: 866-459-6672 
Christopher.Ellison@OhioAttorneyGeneral.gov 
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She was mailed the title on 2/20/15. We hold power of attorney over the dealer so we would, in most cases, sign off on 
it as Brunswick Auto Mart (the dealer). Is she saying there is no seller signature listed or has she attempted to even get it 
put in her name yet? 
 
Terry‐this is your account 
 

From: Christopher Ellison [mailto:Christopher.Ellison@ohioattorneygeneral.gov]  
Sent: Thursday, January 07, 2016 3:08 PM 
To: Polston, Joshua <Joshua.Polston@NextGearCapital.com> 
Subject: Tesla Automotive 2003 VW Passat 
 
Good afternoon, 
 
I am researching interest in a 2003 VW Passat VIN WVWPD63B03P271221 sold by Tesla Automotive.  The buyer, Alethia 
Smith, indicated she was mailed the title to the vehicle in the name of the prior owner, Brunswick Auto Mart, but wasn’t 
sure who sent her the title.   
 
I am assuming the vehicle was floorplanned by Nextgear and that you released the title to the buyer. Please let me know 
if I assumed correctly. 
 
Thank you for your assistance. 
 
  

 

 
Christopher D Ellison 
Auto Title Rescission Fund Administrator 
Office of Ohio Attorney General Mike DeWine 
Direct number: 614-995-1578 
Office number: 614-466-8831 
Fax number: 866-459-6672 
Christopher.Ellison@OhioAttorneyGeneral.gov 
 

 
 























 
 
 
 

Consumer Protection Section
Office 800-282-0515 
Fax 877-636-8321 
 
30 E. Broad St., 14th Floor 
Columbus, Ohio 43215 
www.OhioAttorneyGeneral.gov 

INTEROFFICE MEMORANDUM 
 
 
  
 

TO: JOSEYLYNN BURNETT, ASSISTANT DEPUTY FINANCE DIRECTOR 
 
FROM: ROSEMARY E. RUPERT, DIRECTOR, TITLE DEFECT RECISION UNIT 
 ASSISTANT ATTORNEY GENERAL  
 

CHRISTOPHER ELLISON, TITLE DEFECT RECISION FUND ADMINISTRATOR 
 
THROUGH: JONATHAN D. BLANTON, CHIEF 
  CONSUMER PROTECTION SECTION 
 
APPROVAL SIGNATURE:  
 
DATE:  JANUARY 26, 2016 
 
SUBJECT: TESLA AUTOMOTIVE AUTO SALES/UD020411 
  1790 S MAIN ST 
  AKRON, OH 44301 
   
CONSUMER:   ALETHIA SMITH 
 

Please withdraw funds from our Title Defect Recision Fund (4Y70) and issue check for a Title Defect Recision Fund 
claim to consumer identified below: 

 

    
TESLA AUTOMOTIVE 

AUTO SALES         

First Name  
Last 
Name  Address City State  Zip  Amt 

Summit County Clerk 
of Courts  1030 Tallmadge Ave Akron OH 44310 $15.00 
       
       
       
Total           $15.00 

 
 

RETURN ALL CHECKS TO MARY ANN PATTER, ADMINISTRATOR, TITLE DEFECT RECISION 
FUND, CONSUMER PROTECTION. 

 



Complaint No. 855173 Date Entered: 12/9/2015

Consumer: Supplier:

Alethia Smith Tesla Automotive Auto Sales

1149 MUNROE FALLS KENT RD
KENT, OH 44240-3315 

1790 S MAIN ST
AKRON, OH 44301- 

(330)730-0396 ext.  daytime (330)622-0442 ext.  daytime

Email: 
MStanick@yahoo.com;alysmith0810@yahoo.com

Motor Vehicles/Vehicle Sales Used

Solicited Via: Store Visit

Purchase Information:

Problem Area: Title

Purchase Date: 11/9/2014

Total Price: $0.00

Disputed Amount: $0.00

Amount Paid So Far: $0.00

Description:

The consumer purchased a 2003 VW Passat from Tesla Automotive Auto Sales in November of 2014. 
The consumer has not received the title and her temp tags are expired.

Tesla Automotive has gone out of business and the original title owner, Brunswick Auto Mart, is not able 
to get the title over to her since they sold the car to Tesla.

Satisfactory Solution:

To receive the title.

Complaint No. 855173

Auto Information:

Make: Volkswagen

Model: Passat

Year: 2003

Purchase Mileage: 180861

Current Mileage: 195000

Warranty Type: Unknown

VIN: WVWPD63B03P271221

Complaint Detail 

Tuesday, January 26, 2016 Page 1 of 1



1/26/2016 ODPS | BMV Online Services

https://ext.dps.state.oh.us/BMVOnlineServices.Public/DealerSearch.aspx 1/2

  ODPS Ohio Bureau of Motor Vehicles Dealer Search

    

Please enter one of the following:  

Dealer Permit Number

Partial or Complete Dealership Name Tesla

Search Results

  Business Name Address City
 
Details TESLA 9111 BLUE ASH RD BLUE ASH
 
Details TESLA 4005 THE STRAND WEST COLUMBUS
 
Details TESLA 5180 MAYFIELD RD LYNDHURST
 
Details TESLA LEASE TRUST 3500 DEER CREEK RD PALO ALTO
 
Details TESLA MOTORS INC 4140 TULLER RD STE 110 DUBLIN
 
Hide TESLAUTOMOTIVE AUTO SALES LLC 1790 S MAIN ST AKRON

 
Permit Number: UD020411
Business Name: TESLAUTOMOTIVE AUTO SALES LLC

Address: 1790 S MAIN ST
AKRON, OH 44301

Business Phone: (234) 2311021
Alternate Business

Phone:
(330) 6220442

Fax Number: (234) 2311022
Email Address: TESLAUTOMOTIVE@GMAIL.COM

Website:
Current Status: Hold, Temporary Tag Hold, Expired

Permit Expiration Date: 3/31/2015
 

javascript:__doPostBack('ctl00$ctl00$main$ItemContent$repDealers$ctl00$lnkPermitNumber','')
javascript:__doPostBack('ctl00$ctl00$main$ItemContent$repDealers$ctl01$lnkPermitNumber','')
javascript:__doPostBack('ctl00$ctl00$main$ItemContent$repDealers$ctl02$lnkPermitNumber','')
javascript:__doPostBack('ctl00$ctl00$main$ItemContent$repDealers$ctl03$lnkPermitNumber','')
javascript:__doPostBack('ctl00$ctl00$main$ItemContent$repDealers$ctl04$lnkPermitNumber','')
javascript:__doPostBack('ctl00$ctl00$main$ItemContent$repDealers$ctl05$lnkPermitNumber','')
http://maps.google.com/maps?q=1790+S+MAIN+ST%2c+AKRON%2c+OH+44301


1/26/2016 ODPS | BMV Online Services

https://ext.dps.state.oh.us/BMVOnlineServices.Public/DealerSearch.aspx 2/2
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Brian Morrison

From: Rosemary E. Rupert
Sent: Tuesday, January 26, 2016 11:42 AM
To: Invoices (Invoices@ohioattorneygeneral.gov)
Cc: Christopher Ellison; Mary Ann Patter; Debra Lawver; Jenna E Ansel 

(Jenna.Ansel@ohioattorneygeneral.gov)
Subject: 855173 TDRF check request Tesla Automotive (Smith)
Attachments: 855173 TDRF Check Request Smith.pdf

Please process attached TDRF check request and let Mary Ann, Deb or Chris know when check is ready for pick 
up, thanks. 
 

 
 

Rosemary E. Rupert 
Assistant Attorney General 
Director of the Title Defect Recision Fund 
Consumer Protection Section 
Office of Ohio  
Attorney General Mike DeWine 
Office number: 614-752-5548 
Fax number: 866-473-6249 
rosemary.rupert@OhioAttorneyGeneral.gov 

  

 

 

Confidentiality Notice: This message is intended for use only by the individual or entity to whom or which it is addressed and may contain information tha
privileged, confidential and/or otherwise exempt from disclosure under applicable law. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any dissemination, distribution or copyin
communication is strictly prohibited. If you have received this communication in error, please notify me immediately by telephone.  



Complaint No. 899941 Date Entered: 10/16/2017

Consumer: Supplier:

Alexander Simpson Tesla Motors

30411 BALEWOOD ST
SOUTHFIELD, MI 48076-1568 

5180 MAYFIELD RD
LYNDHURST, OH 44124-2406 Cuyahoga County  

(313)999-4866 ext.  daytime (440)461-1016 ext.  daytime

(614)465-6003 ext.  daytime

Email: alexandsimp@gmail.com

Motor Vehicles

Solicited Via: Website/Pop Up Ad

Purchase Information:

Product or Service: Vehicle Sales Used

Problem Area: Title

Purchase Date: 7/28/2017

Total Price: $68,000.00

Disputed Amount: $0.00

Amount Paid So Far: $0.00

Auto Information:

Make: Tesla

Model: Model X

Year: 2016

Purchase Mileage: 18627

Current Mileage: 34901

Warranty Type: Unknown

VIN: 5YJXCBE2XGF013314

Thursday, March 28, 2019 Page 1 of 3

Complaint Detail



10/17/2017 New Complaint Reviewed Kara Duty N/A

10/17/2017 Complaint on Hold Kara Duty N/A

10/17/2017 Miscellaneous Information Christopher 
Ellison

reviewed, sold as new, therefore not TDR, appears 
to be a dispute regarding payment, I  would suggest 
we not authorize any temp tags until we verify with 
tesla that the consumer is in good standing.  The 
consumers docs do not include a finance contract.

10/17/2017 PIA - Initial Consumer Letter Kara Duty Email - 

10/17/2017 Assign Complaint Specialist Kara Duty Activity

10/30/2017 CU - Initial Letter to C Juan Segura Email - 

10/30/2017 CU - Initial Letter to S Juan Segura Email - 

10/30/2017 E-Mail from Other Juan Segura Email undeliverable - 
addresslegal@teslamotors.com

11/28/2017 E-Mail from Consumer Juan Segura 10/30 received 26 emails from consumer. majority of 
emails were correspondence between consumer and 
supplier. 

11/28/2017 Miscellaneous Information Juan Segura Email summary: Consumer states Tesla contacted 
him after delivery of vehicle. Consumer states they 
have received payment. Consumer states the 
payment was not received because of paperwork not 
being sent to credit union. Consumer states supplier 
was emailing another email believed to have 
belonged to consumer and shared financial 
information. Consumer states he was given multiple 
temp tags from supplier. 

11/28/2017 Add Info - from Other Juan Segura ATPS: Vehicle titled to consumer on 10/25/2017

11/28/2017 Phone Call to Consumer Juan Segura Followed up with consumer to inform him of IDR. 
Informed consumer we cannot pursue damages (i.e 
requesting discount for troubles). Informed 
consumer we have not received a response from the 
supplier. Consumer requested we follow up with 
supplier to get request so he can keep it on file. 
Informed consumer vehicle has been titled to him. 

11/28/2017 Phone Call to Supplier Juan Segura left VM informing of complaint and requesting call 
back. 

01/23/2018 CU - No Further Response to 
C

Juan Segura Email - 

01/23/2018 Title Obtained: No Payout Juan Segura Vehicle titled to consumer on 10/25/2017

Description:

I purchased the car in July. Still have not received title and documentation required to register the vehicle. First I had 
an Ohio temporary plate and then they mailed me a Missouri one once that one expired. Now, the Missouri one is 
expired and I still cannot register the car here in Michigan because I do not have the title. This is far past the 
statutory requirement. Completely dissatisfied with my service, including a previous issue in which they emailed 
documentation that included my social security number to an email account that I did not provide them (and that is 
monitored by other people), thus the unauthorized disclosure of my personal information. I reported this to their 
privacy office and never received a response. I have probably about 30 emails of back and forth with Tesla and their 
attorney that goes more into detail of the payment issue that I can provide if wanted. Did not want to attach here 
because it is so much to read through. In short, I've received very bad customer service.

Thursday, March 28, 2019 Page 2 of 3

Complaint Detail



Satisfactory Solution:

Discount for my troubles and title paperwork ASAP. Or, return of vehicle with full refund of all monies paid.

Complaint No. 899941

Thursday, March 28, 2019 Page 3 of 3

Complaint Detail



          
Consumer Protection Section 

          30 East Broad Street, 14
th

 Floor 

          Columbus, Ohio 43215 

          www.OhioAttorneyGeneral.gov 

 
 

22005 

October 30, 2017 

 

Tesla Motors 

5180 MAYFIELD RD 

LYNDHURST, OH 44124-2406 

 

Re:  

 Alexander Simpson 

 Complaint #: 899941 

 

Dear Sir/Madam: 

 

The Ohio Attorney General's Office has received the enclosed complaint regarding your company.  

In an effort to protect consumers, we are sending you this complaint in hopes the parties may 

resolve this issue through our Office’s dispute resolution program.  

 

Dispute resolution is a process which can prove beneficial for all parties.  It can often save parties 

both time and money by eliminating costs incurred by formal legal actions.  Additionally, it allows 

parties to engage in dialogue to reach an agreed upon resolution.   

 

We request that you provide your written reply within 10 days (electronic communication is 

preferred).  In the event this complaint has already been resolved by the parties, please advise our 

office of the terms of the resolution so we can confirm with the consumer and close the complaint. 

 

Thank you for your prompt attention to this matter. 

 

Very respectfully yours, 

 

MIKE DEWINE 

Ohio Attorney General 

 

 

Juan Segura 

Consumer Complaint Specialist 

(614) 466-2511 / (877) 639-7621 (fax) 

Juan.Segura@ohioattorneygeneral.gov 

 

Enclosure 

 
* Please note that your response and all related documents are public records under Ohio’s public records 

law.   

 

http://www.ohioattorneygeneral.gov/


Complaint No. 899941 Date Entered: 10/16/2017

Consumer: Supplier:

Alexander Simpson Tesla Motors

30411 BALEWOOD ST
SOUTHFIELD, MI 48076-1568 

5180 MAYFIELD RD
LYNDHURST, OH 44124-2406 

(313)999-4866 ext.  daytime (440)461-1016 ext.  daytime

Email: alexandsimp@gmail.com

Motor Vehicles/Vehicle Sales Used

Solicited Via: Website/Pop Up Ad

Purchase Information:

Problem Area: Title

Purchase Date: 7/28/2017

Total Price: $68000.00

Disputed Amount: $0.00

Amount Paid So Far: $0.00

Description:

I purchased the car in July. Still have not received title and documentation required to register the 
vehicle. First I had an Ohio temporary plate and then they mailed me a Missouri one once that one 
expired. Now, the Missouri one is expired and I still cannot register the car here in Michigan because I 
do not have the title. This is far past the statutory requirement. Completely dissatisfied with my service, 
including a previous issue in which they emailed documentation that included my social security number 
to an email account that I did not provide them (and that is monitored by other people), thus the 
unauthorized disclosure of my personal information. I reported this to their privacy office and never 
received a response. I have probably about 30 emails of back and forth with Tesla and their attorney that 
goes more into detail of the payment issue that I can provide if wanted. Did not want to attach here 
because it is so much to read through. In short, I've received very bad customer service.

Satisfactory Solution:

Discount for my troubles and title paperwork ASAP. Or, return of vehicle with full refund of all monies 
paid.

Complaint No. 899941

Auto Information:

Make: Tesla

Model: Model X

Year: 2016

Purchase Mileage: 18627

Current Mileage: 34901

Warranty Type: Unknown

VIN: 5YJXCBE2XGF013314

Complaint Detail 

Monday, October 30, 2017 Page 1 of 1

















10/16/2017 Gmail - Urgent - Tesla Model X Purchase

https://mail.google.com/mail/u/0/?ui=2&ik=fe527924c2&jsver=g8gQ0BaJEzM.en.&view=pt&msg=15e2ea15624eee1e&q=sgiese%40tesla.com&qs=tru… 1/2

Alex Simpson <alex.simpson2nd@gmail.com>

Urgent - Tesla Model X Purchase 

Alex Simpson <alex.simpson2nd@gmail.com> Tue, Aug 29, 2017 at 11:34 AM
To: privacy@tesla.com

Good morning,

Please see the below email. In the attached, there are documents that include my full social security number. Along with
being sent to multiple Tesla internal people, the email was sent to an email address that was found online. Not only was it
not verified with me that this was my email address, but this address is in fact monitored by people other than myself;
therefore not used for personal business transactions. Even if it were sent just to me, my SSN should have been
redacted. I am extremely upset about what I feel is the unauthorized disclosure of my personal information.

I've talked to your colleagues about this and have not even received an apology or acceptance of responsibility. In fact,
the action has been justified somehow. This cannot really be how Tesla operates, is it? 

Alexander Simpson
alex.simpson2nd@gmail.com
(313) 999-4866

---------- Forwarded message ---------- 
From: Seneca Giese <sgiese@tesla.com> 
Date: Tue, Aug 22, 2017 at 1:20 PM 
Subject: Urgent - Tesla Model X Purchase 
To: "alexandsimp@gmail.com" <alexandsimp@gmail.com>, "regent_asimpson@emich.edu"
<regent_asimpson@emich.edu> 
Cc: Yolanda Davis <ydavis@tesla.com>, Jeffrey Steinwachs <jsteinwachs@tesla.com>, Justin Butera
<jubutera@tesla.com>, Christopher Knight <cknight@tesla.com> 

Mr. Simpson,

 

I hope this message finds you well. It is my understanding that your sales representative Yolanda Davis, and delivery
representative Jeffrey Steinwachs, have attempted to contact you several times since you have taken delivery via email,
phone, and text message without success.

 

It is also our understanding that TechCU has been unsuccessful in their attempts to contact you and complete the
process to fund your purchase of the Model X with Vehicle Identification Number 5YJXCBE2XGF013314, in the amount
of $68,000 (Executed Purchase Agreement and terms attached).

 

We require full payment of $68,000 by the close of business on Wednesday, August 23, 2017, or we will begin the
repossession process and consider contacting the local police to report a vehicle theft due to no payment and no
response after several attempts to contact you since July 28, 2017.

 

We wish to resolve this matter respectfully, and request your immediate reply to complete your purchase.

 

Best Regards,

Seneca Giese  |  General Manager Remarketing – North America 

mailto:alex.simpson2nd@gmail.com
tel:(313)%20999-4866
mailto:sgiese@tesla.com
mailto:alexandsimp@gmail.com
mailto:alexandsimp@gmail.com
mailto:regent_asimpson@emich.edu
mailto:regent_asimpson@emich.edu
mailto:ydavis@tesla.com
mailto:jsteinwachs@tesla.com
mailto:jubutera@tesla.com
mailto:cknight@tesla.com
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p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  

 

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-
mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you.

 

EXECUTED_MVPA_RN3874384_5YJXCBE2XGF013314_Simpson.pdf 
1550K

tel:(630)%20541-1214
tel:(708)%20906-6847
mailto:sgiese@tesla.com
https://mail.google.com/mail/u/0/?ui=2&ik=fe527924c2&view=att&th=15e2ea15624eee1e&attid=0.1&disp=attd&realattid=d9cb166375dc19f2_0.1&safe=1&zw


10/16/2017 Gmail - Urgent - Tesla Model X Purchase

https://mail.google.com/mail/u/0/?ui=2&ik=fe527924c2&jsver=g8gQ0BaJEzM.en.&view=pt&msg=15e19819f663a021&q=sgiese%40tesla.com&qs=true… 1/2

Alex Simpson <alex.simpson2nd@gmail.com>

Urgent - Tesla Model X Purchase 

Alex Simpson <alex.simpson2nd@gmail.com> Fri, Aug 25, 2017 at 9:07 AM
To: Seneca Giese <sgiese@tesla.com>
Cc: "regent_asimpson@emich.edu" <regent_asimpson@emich.edu>, Yolanda Davis <ydavis@tesla.com>, Jeffrey
Steinwachs <jsteinwachs@tesla.com>, Justin Butera <jubutera@tesla.com>, Christopher Knight <cknight@tesla.com>

Good morning Seneca,

I delayed my response to your email because I did not want to respond with my initial reaction.

First, I should say that your message did find me well, but left me extremely upset. Your message not only contains
misleading/incorrect information, but also includes threats which imply attacks on my character. To top that off, you copy
an email address that you were not provided (and have no idea who monitors it) and include what could be considered
personal information. Is that in line with Tesla's privacy policy?

More to the point: I have NOT received any communication from anyone at Tesla since I took delivery of the vehicle on
July 28th. I had no indication of an issue until the night before you emailed me when I received an email from Yolanda. I
intended to follow-up the next day but then received your message. If I am incorrect, please forward me any previous
messages that were sent to me.

It was my understanding when I picked up the vehicle that I signed all necessary paperwork and that payment was
already being handled. Well, all except a payment for tax which I wasn't told I needed until the day before delivery.
Nonetheless, that payment was made the next day. Which, if I were attempting to steal a car as your message implies, I
certainly wouldn't have made that payment.

ALL indications to me were/are that the Tesla has been paid in full. Not sure what between July 28th and now would have
indicated otherwise to me.

Thank you for forwarding the purchase agreement. I think this gets at the heart of your unwarranted threats. Please note
that the contract does not grant Tesla a repossession right, nor does it state a payment due date or terms. So, even if the
amount was not paid in full by COB 8/23/17, nothing in that executed purchase agreement gives you the right to make
such demand. To be clear, the car must be paid for, just not in the manner you suggest. Again, I'm not even certain at this
point that Tesla hasn't been paid, given that it's been weeks since I took delivery with no communication and all
indications from Tesla (besides your email) is that payment was made. This can certainly be clarified, not sure that a
threatening email was the appropriate vehicle for that.

The tone of the email has really turned me off and made me not particularly happy with doing business with Tesla. Since
you have threatened legal action, I think it's best that the conversation going forward be handled by attorneys. I am
considering seeking termination of this contract and a refund of monies paid plus other reasonable expenses. Can you
please direct me to your legal representation or have your attorney contact me?

Speaking of legal issues, please note that according to law, Tesla has 30 days from delivery to provide title to car. This
has not been received yet.

It is my hope to always be respectful. I think a line was crossed with the tone of this email. Up until now, I had enjoyed my
experience with Tesla. This has made me look at the company in a whole new light.

Regards,

Alex 

On Tuesday, August 22, 2017, Seneca Giese <sgiese@tesla.com> wrote: 

Mr. Simpson,

 

mailto:sgiese@tesla.com
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I hope this message finds you well. It is my understanding that your sales representative Yolanda Davis, and delivery
representative Jeffrey Steinwachs, have attempted to contact you several times since you have taken delivery via
email, phone, and text message without success.

 

It is also our understanding that TechCU has been unsuccessful in their attempts to contact you and complete the
process to fund your purchase of the Model X with Vehicle Identification Number 5YJXCBE2XGF013314, in the amount
of $68,000 (Executed Purchase Agreement and terms attached).

 

We require full payment of $68,000 by the close of business on Wednesday, August 23, 2017, or we will begin the
repossession process and consider contacting the local police to report a vehicle theft due to no payment and no
response after several attempts to contact you since July 28, 2017.

 

We wish to resolve this matter respectfully, and request your immediate reply to complete your purchase.

 

Best Regards,

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
 

 

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the
intended recipient and have received this message in error, please delete this message from your computer system and notify me immediately by
reply e-mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you.

 

--  

Alexander Simpson
alex.simpson2nd@gmail.com
(313) 999-4866

tel:(630)%20541-1214
tel:(708)%20906-6847
mailto:alex.simpson2nd@gmail.com
tel:(313)%20999-4866
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Brian Morrison

From: Kara D. Duty
Sent: Tuesday, October 17, 2017 12:47 PM
To: Juan Segura
Subject: FW: Complaint 899941

Just an FYI for you doesn’t need to be added to the complaint.  
 

Kara Duty 

Public Inquiries Assistant 
Consumer Protection Section 
(614) 466‐3984 
Kara.Duty@ohioattorneygeneral.gov 
(800) 282‐0515 Toll Free 
(866) 444‐4703 (Fax) 
 

From: Christopher Ellison  
Sent: Tuesday, October 17, 2017 11:27 AM 
To: Kara D. Duty 
Subject: RE: Complaint 899941 
 

The purchase agreement is sold as new, so wouldn’t be TDR.  The attached communication indicates the 
consumers loan has not been approved and Tesla is trying to get the consumer to pay for the vehicle or return it, 
thus no title.  I would assign for IDR, I would not authorize tags until we speak to Tesla and verify the 
consumer is in good standing. 
 
Selling dealer (which is owned by the manufacturer) is below.  We may want to set up a supplier for the actual 
dealer and then set Tesla in California as the parent. 
 
Permit NumberND003886 
NameTESLA 
Address5180 MAYFIELD RD 
LYNDHURST, OH 44124 
Phone Number(440) 461-1016 
Alternate Phone Number(650) 681-5658 
Fax 
Email AddressLEGAL@TESLAMOTORS.COM 
Website 
StatusActive 
Permit Expiration Date03/31/2018 
Doing Business As 
 
 
 
 
Christopher D Ellison 
Auto Title Recision Fund Administrator 
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From: 
Kara D. 
Duty  
Sent: 

Tuesday, October 17, 2017 10:50 AM 
To: Christopher Ellison 
Subject: Complaint 899941 
 
Can you review this and let me know what you think.  
 
Thanks 
 

Kara Duty 

Public Inquiries Assistant 
Consumer Protection Section 
(614) 466‐3984 
Kara.Duty@ohioattorneygeneral.gov 
(800) 282‐0515 Toll Free 
(866) 444‐4703 (Fax) 
 

Office of Ohio Attorney General Mike DeWine 
Direct number: 614-995-1578 
Office number: 614-466-8831 
Fax number: 866-459-6672 
Christopher.Ellison@OhioAttorneyGeneral.gov 
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Brian Morrison

From: Kara D. Duty
Sent: Tuesday, October 17, 2017 12:46 PM
To: 'alexandsimp@gmail.com'
Subject: 899941 Tesla Automobiles

 
October 17, 2017 
 
ALEXANDER SIMPSON 
30411 BALEWOOD ST 
SOUTHFIELD, MI 48076-1568 
 
Re: Tesla Automobiles 
Complaint #: 899941 
 
Dear Alexander: 
 
Thank you for filing your complaint with the Ohio Attorney General’s Office. We realize that consumers rely 
on our office to help resolve their concerns and we will strive to assist you as best we can.  
 
Within the next 10 days, you will be contacted by a complaint specialist regarding our Informal Dispute 
Resolution (IDR) process. The IDR process involves the following:  
 
▪ A complaint specialist will be assigned to guide you through the IDR process.  
▪ Your complaint will be forwarded to the business and the business will be asked to respond. 
▪ Should a response from the business be received, that response will be forwarded to you. 
▪ If you and the business disagree, we work with both parties to try to reach a compromise. 
▪ This process continues until the matter is resolved or until a compromise cannot be reached.  
▪ IDR is a voluntary process which requires cooperation from all parties.  
 
We always make multiple attempts to contact a business and encourage it to participate in the IDR process. 
While we hope the business chooses to participate, if it does not, your complaint will still be retained in our 
complaint system and may be used to help us identify patterns of bad business practices that may lead to future 
action by our office.  
 
Thank you again for contacting the Ohio Attorney General’s Office. We look forward to working with you.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
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Kara Duty 
Public Inquiries Assistant 
Phone (614) 466-3984 (Fax) (866) 444-4703 
Kara.Duty@ohioattorneygeneral.gov 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: Alex Simpson <alex.simpson2nd@gmail.com>
Sent: Monday, October 30, 2017 4:14 PM
To: Juan Segura
Subject: Re: 899941 Tesla Motors

 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
---------- Forwarded message ---------- 
From: Andrea Cheuk <acheuk@tesla.com> 
Date: Mon, Aug 28, 2017 at 12:56 PM 
Subject: RE: Urgent - Tesla Model X Purchase 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
 

Alex:  

  

I’m counsel for Tesla.  Thanks for speaking with me this morning.  My contact information is below.  Please keep me a 
call to discuss the payment issue as soon as practical.   

  

Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Seneca Giese  
Sent: Friday, August 25, 2017 1:10 PM 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Subject: RE: Urgent ‐ Tesla Model X Purchase 
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Alex, 

  

Thanks for taking my call. I will ring you again at 4:15pm Central time. 

  

Prior to that call, I thought it is best that I share the attempts to contact you prior to my email, for reference in our 
discussion (copied below and attached). 
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Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
 

 

  

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-mail. 
Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Friday, August 25, 2017 8:08 AM 
To: Seneca Giese <sgiese@tesla.com> 
Cc: regent_asimpson@emich.edu; Yolanda Davis <ydavis@tesla.com>; Jeffrey Steinwachs <jsteinwachs@tesla.com>; 
Justin Butera <jubutera@tesla.com>; Christopher Knight <cknight@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Good morning Seneca, 
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I delayed my response to your email because I did not want to respond with my initial reaction. 

  

First, I should say that your message did find me well, but left me extremely upset. Your message not only 
contains misleading/incorrect information, but also includes threats which imply attacks on my character. To 
top that off, you copy an email address that you were not provided (and have no idea who monitors it) and 
include what could be considered personal information. Is that in line with Tesla's privacy policy? 

  

More to the point: I have NOT received any communication from anyone at Tesla since I took delivery of the 
vehicle on July 28th. I had no indication of an issue until the night before you emailed me when I received an 
email from Yolanda. I intended to follow-up the next day but then received your message. If I am incorrect, 
please forward me any previous messages that were sent to me. 

  

It was my understanding when I picked up the vehicle that I signed all necessary paperwork and that payment 
was already being handled. Well, all except a payment for tax which I wasn't told I needed until the day before 
delivery. Nonetheless, that payment was made the next day. Which, if I were attempting to steal a car as your 
message implies, I certainly wouldn't have made that payment. 

  

ALL indications to me were/are that the Tesla has been paid in full. Not sure what between July 28th and now 
would have indicated otherwise to me. 

  

Thank you for forwarding the purchase agreement. I think this gets at the heart of your unwarranted threats. 
Please note that the contract does not grant Tesla a repossession right, nor does it state a payment due date or 
terms. So, even if the amount was not paid in full by COB 8/23/17, nothing in that executed purchase agreement 
gives you the right to make such demand. To be clear, the car must be paid for, just not in the manner you 
suggest. Again, I'm not even certain at this point that Tesla hasn't been paid, given that it's been weeks since I 
took delivery with no communication and all indications from Tesla (besides your email) is that payment was 
made. This can certainly be clarified, not sure that a threatening email was the appropriate vehicle for that. 

  

The tone of the email has really turned me off and made me not particularly happy with doing business with 
Tesla. Since you have threatened legal action, I think it's best that the conversation going forward be handled by 
attorneys. I am considering seeking termination of this contract and a refund of monies paid plus other 
reasonable expenses. Can you please direct me to your legal representation or have your attorney contact me? 

  

Speaking of legal issues, please note that according to law, Tesla has 30 days from delivery to provide title to 
car. This has not been received yet. 
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It is my hope to always be respectful. I think a line was crossed with the tone of this email. Up until now, I had 
enjoyed my experience with Tesla. This has made me look at the company in a whole new light. 

  

Regards, 

  

Alex 

 
On Tuesday, August 22, 2017, Seneca Giese <sgiese@tesla.com> wrote: 

Mr. Simpson, 

  

I hope this message finds you well. It is my understanding that your sales representative Yolanda Davis, and 
delivery representative Jeffrey Steinwachs, have attempted to contact you several times since you have taken 
delivery via email, phone, and text message without success.  

  

It is also our understanding that TechCU has been unsuccessful in their attempts to contact you and complete 
the process to fund your purchase of the Model X with Vehicle Identification Number 
5YJXCBE2XGF013314, in the amount of $68,000 (Executed Purchase Agreement and terms attached). 

  

We require full payment of $68,000 by the close of business on Wednesday, August 23, 2017, or we will begin 
the repossession process and consider contacting the local police to report a vehicle theft due to no payment 
and no response after several attempts to contact you since July 28, 2017. 

  

We wish to resolve this matter respectfully, and request your immediate reply to complete your purchase. 

  

Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
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The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-mail. 
Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 
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Brian Morrison

From: Alex Simpson <alex.simpson2nd@gmail.com>
Sent: Monday, October 30, 2017 4:21 PM
To: Juan Segura
Subject: Re: 899941 Tesla Motors

 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
---------- Forwarded message ---------- 
From: Andrea Cheuk <acheuk@tesla.com> 
Date: Tue, Sep 5, 2017 at 5:14 PM 
Subject: RE: Urgent - Tesla Model X Purchase - Follow-up 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
 

Thank you for the email.  Please keep us updated about your progress.  We hope to wrap this up as soon as practical.   

  

Hope you had a good long weekend, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Tuesday, September 05, 2017 2:10 PM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase ‐ Follow‐up 

  

Hi Andrea, 
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My credit union contact was out of the office until today. She emailed me earlier. Unfortunately, I am out of the 
office until Thursday and don't have my laptop with me to complete the documents. But they have been 
prepared and will be finalized Thursday. I think they will overnight check afterwards. 
 
On Tuesday, September 5, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 

Hi Alex:  I want to follow‐up.  Have you been able to work with your credit union to make payment?  We checked on 
Friday afternoon and still have not received anything.  Please confirm as soon as possible, and in exchange, we can 
provide you with the 4 year annual maintenance plan. 

  

Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Andrea Cheuk  
Sent: Thursday, August 31, 2017 5:08 PM 
To: 'Alex Simpson' <alex.simpson2nd@gmail.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: RE: Urgent ‐ Tesla Model X Purchase 

  

Hi Alex:  Thank you for your email.  Unfortunately, we don’t have 8 year maintenance plans available.  Once we confirm 
that payment has been made, I will have my client provide you with the 4 year annual maintenance plan.  Feel free to 
give me a call if you have any questions. 

  

Thank you so much for your cooperation, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Thursday, August 31, 2017 8:25 AM 
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To: Andrea Cheuk <acheuk@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Good morning Andrea, 

  

I somehow missed your message yesterday. I appreciate the goodwill gesture - something like this is all that I 
was asking for. Any way that we can make it two of the maintenance plans - covering the vehicle for 8 years 
(essentially, maintenance for the duration of the time I plan to own the vehicle)? 

  

I have let the credit union know that the purchase price will not change and to prepare the final documentation. 
Receiving consideration outside an actual discount on the car is certainly acceptable. 

  

And just so that you can see for yourself, I have attached the picture of the MyTesla screen that indicates 
payment in full. 
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Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

On Wed, Aug 30, 2017 at 12:29 PM, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  Unfortunately, we cannot discount the vehicle.  However, if we can verify that payment is made by close of 
business today (or if we can confirm with your lender that paperwork is signed and sent to them today), I will request 
that my client provide you with a 4‐year maintenance plan valued at $2,400 as a goodwill gesture 
(https://www.tesla.com/support/maintenance‐plans).   

  

If you need more time, please let me know how much time is needed to complete your transaction.  Feel free to give 
me a call to discuss.     

  

Thanks, 

Andrea  

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Tuesday, August 29, 2017 4:50 PM 

 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent - Tesla Model X Purchase 

  

So, by your accounting, the vehicle is now worth $4300 less? That is the minimum discount I am requesting. 
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It is amazing to me that no one on your team has even tried to repair the customer relationship and apologize 
for the missteps that have been taken. I'm sure that any messages that are authenticated, will only be 
consistent with the narrative I have provided. Unlike the email that was sent to me and the screenshots, 
nothing I've said is misleading or dishonest. 

  

The question of payment is a separate issue from the rude email I received and the breach of my privacy. 
We've figured out why payment wasn't received - the financial institution didn't send the check because 
documents weren't signed (which btw, is a result of Tesla not getting paperwork/sales agreement over to them 
in time - again, NOT my fault). 

  

If you really want the screen shot of the my Tesla screen, I will send to you. But, if it won't have any effect on 
your position, I won't waste my time. Again, no need for me to lie here at all. Clearly something was confused 
even on your end if it took 3 weeks for someone to even reach out to me. 

  

If your team can agree to a purchase price of $63,700, I am happy to close this out and move forward. The 
credit union is on stand by and ready to send funds once this matter is settled. Either way, there is no way they 
get you payment by tomorrow. That's a pretty unreasonable demand in the midst of discussions here. 

  

Give me a call if you want to discuss. 313-999-4866 

  

Thank you, 

  

Alex 

 
On Tuesday, August 29, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 

Hi Alex:  

  

We again kindly ask that you provide confirmation and documentation that you have paid for the vehicle in full so 
that we can verify it.  This is a simple request.  But it appears that rather than responding to this request, you have 
resorted to making groundless accusations about Tesla without providing clarity about why Tesla has not received 
payment from you for the vehicle.   
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Next, our screenshots are based on the most recent review of MyTesla.  We did not manipulate it.  If the screenshots 
you describe in your email below exist, please provide it to us to evaluate.  If you cannot provide it, we will assume 
that it does not exist.   

  

Again, my client contacted you at an email address that is publicly available and ascribed to you.  It is reasonable for 
Tesla to contact you via the email address you have elected to disclose to the public.  We also have records that a 
Tesla representative texted you on multiple occasions, and we are certain that we will be able to authenticate the 
text messages in a court of law.   

  

We share your desire to resolve this issue amicably.  We look forward to receiving the outstanding $68,000 from you 
by close of business tomorrow.  As an alternative, Tesla is willing to accept your return of the vehicle in exchange for 
payment of a $4,300  usage fee.  Please let me know if you would like to pursue this option.  We may be willing to 
discuss a possible discount on the usage fee.  Finally, if we do not receive payment or return of the vehicle by close of 
business tomorrow (Sept. 30), we unfortunately will need to take back possession of our vehicle and/or other steps 
we deem necessary.   

  

Please feel free to give me a call to discuss if needed.   

  

Regards, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 9:58 PM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Hi Andrea, 

  

Two issues with your email: 
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1) The screenshot of the My Tesla account is clearly Tesla going back and covering their tracks. I have 
screenshots that say "your Model X has been paid in full" - which it said even earlier today when I drafted 
my email to you. I don't appreciate the dishonest nature of the screenshot sent, seemingly trying to say that is 
what it has said the entire time. 

  

2) I am happy to pull out basic privacy laws for you, or even your own privacy policy. At no point should 
documents with social security numbers be sent to just any email address. By your statement, you would 
have Tesla send documents with customers' social security numbers to any email address found online? I 
understand wanting to advocate for your client here, but wrong is wrong. As an attorney, we both know 
this. Again, this isn't a situation where you folks couldn't reach me. I reveived 1 email the NIGHT BEFORE 
Seneca emailed me. And when Seneca did email me, instead of simply using the email account provided to 
him, he included an additional email address. Perhaps you should be asking your colleague what the basis 
was for that decision. As an attorney, you should probably counsel him on not doing that going forward. 

  

Further, the text message you provided only shows exactly what I said - no indication of any issue. I don't 
even know where that other message was sent but I don't have that one. At this point, given the apparent 
dishonest nature of these dealings, I wouldn't be surprised if it's a phony message. 

  

I'm only interested in either a discount or returning the vehicle with a full refund. It is my hope to resolve this 
amicably. Otherwise, I will seek other remedies including contacting the appropriate regulators in Ohio 
and/or legal remedies. 

  

Thank you, 

  

Alex 
 
On Monday, August 28, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  

  

Thanks for your email.  We are glad to hear that you’re checking in on the funding issue.  As a courtesy, we will 
extend the time that you have to secure payment by close of business this Wednesday, Aug. 30.  If you need more 
time, please let me know.   
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Next, we’re sorry that you had an unpleasant experience, but please also bear in mind Tesla’s position.  As Seneca 
informed you on Friday, Tesla representatives attempted to call you on at least 4 occasions, but we did not receive a 
return call from you.  We also sent you two emails and two text messages (one clearly stating that there are funding 
issues that needed to be resolved – see attached) but again did not receive a response.  Finally, your lender (Tech U) 
informed us that they attempted to call you on multiple times about the payment issue but did not receive a 
response.  Can you provide insight into why no response was received?  If there is another way to contact you, 
please let us know, and we are happy to contact you through the method that best works for you.   

  

Also, we contacted you using information you provided to the Company or information that is publicly 
available.  Note that your “regent_asimpson@emich.edu” email address is publicly disclosed on a 

website:  http://www.emich.edu/regents/regentspages/simpson.php.  It is reasonable for Tesla to assume that 
the email address is a means to contact you.  As an attorney, I’m sure that you are aware that there is no reasonable 
expectation of privacy when something is disclosed on a public website.  If you disagree with Tesla’s position, please 
point us to Ohio, Michigan, or California law which provides that a company cannot contact a customer via contact 
information that is publicly available.  I’m happy to evaluate the basis for your claim.   

  

As you are aware, title of a vehicle indicates that you are the owner of the vehicle, and ownership can only be 
established when you have paid the vehicle seller in full.  We will transfer the title to you when we confirm that we 
received payment for your vehicle.  Below is a screenshot from your My Tesla account which suggests that $68,000 
to Tesla is still outstanding. If you have other documentation showing that you paid in full, please feel free to 
provide it to us and we will verify it.   

  

We would also like to wrap this up as soon as possible. Unfortunately, we cannot provide you with a discount at this 
time.  However, once payment is received, I’m happy to discuss possible goodwill offerings that we may be able to 
offer to you that will help you maintain your vehicle.   We are also willing to discuss a possible vehicle return, but a 
usage fee will be charged for the miles that you have placed on the vehicle.  Please let me know what option you 
would like to pursue.  Feel free to give me a call to discuss more.  We look forward to resolving this issue as soon as 
possible.  
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Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 11:24 AM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 
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Hi Andrea, 

  

Thank for your call and message. I have sent an email to Tech U to see what steps are required to finalize 
payment. Speaking of that payment, at this point I am requesting a discount on the vehicle for the reasons 
stated below.  

  

I believe a discount is warranted because I am extremely dissatisfied with my experience with Tesla at this 
point. As mentioned in my email below, Tesla (via Seneca) asserted false accusations and threatened both 
repossession AND criminal charges based on those accusations. As I've stated, the first indication to me that 
there was an issue with payment was an email (from Yolanda) the night before Seneca emailed me. The 
only communication before that (apparently in the screen shots Seneca provided) was a few days earlier 
when Yolanda called and left a message and text stating that she was reaching out to get feedback on the 
vehicle. NOT ONE mention then or even before then of a payment issue. Again, all indication to me, 
including on my Tesla account page, were that the vehicle payment was taken care of (I can provide a 
screenshot if needed). The fact that a month has gone by is not on me at all, so to try to push that blame on 
me is irresponsible. 

  

In addition to the false accusations and unnecessary threats, the email was also sent to an email address that 
I never provided Tesla. Good thing the email address is actually attached associated with me. However, it is 
not only monitored by me. Included in that email was an attachment with the financial information on the 
vehicle as well as documents with my personal information (i.e. social security number). As an attorney, I 
am sure you can appreciate the seriousness of that unauthorized disclosure of my personal information. And 
I won't even mention how according to Ohio Law (I understand that you are a CA attorney based on your 
email signature) I was supposed to have the title to the car within 30 days.   

  

While I understand Tesla wants to "get paid"; the current payment issue does not absolve Tesla for the bad 
customer treatment and improper disclosure. It is fair for me to request a discount at this point. Seneca has 
already agreed to take the vehicle back and refund the money I have already paid. If that is the route you 
prefer to take, I will also ask that I be reimbursed the expenses I incurred preparing my home to charge the 
vehicle. It's not my preferred outcome, as I love the vehicle. But, based in principals, I cannot willingly 
allow myself to be disrespected the way that I feel I have been.  

  

From what I understand, Tesla prices its used vehicles using a number of criteria, including the miles on the 
car. My car now has 24,612 miles on it. What would Tesla price that car at today (i.e., if I accepted Seneca's 
offer for returning the vehicle, what would Tesla price it at)? I think that would be a good starting point 
when considering what discount would be appropriate. In exchange for the requested discount, I will release 
any claims I have against Tesla for the above (and below) mentioned items. 
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I would like to have this wrapped up by the end of the week if possible. I will be out of town for Labor Day 
weekend and really do not want to have to deal with the stress of this any longer than necessary.  

  

Regards, 
 

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

On Mon, Aug 28, 2017 at 12:56 PM, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  

  

I’m counsel for Tesla.  Thanks for speaking with me this morning.  My contact information is below.  Please keep 
me a call to discuss the payment issue as soon as practical.   

  

Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Seneca Giese  
Sent: Friday, August 25, 2017 1:10 PM 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Subject: RE: Urgent ‐ Tesla Model X Purchase 

  

Alex, 
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Thanks for taking my call. I will ring you again at 4:15pm Central time. 

  

Prior to that call, I thought it is best that I share the attempts to contact you prior to my email, for reference in our 
discussion (copied below and attached). 
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Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
 

 

  

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the 
intended recipient and have received this message in error, please delete this message from your computer system and notify me immediately by 
reply e-mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Friday, August 25, 2017 8:08 AM 
To: Seneca Giese <sgiese@tesla.com> 
Cc: regent_asimpson@emich.edu; Yolanda Davis <ydavis@tesla.com>; Jeffrey Steinwachs 
<jsteinwachs@tesla.com>; Justin Butera <jubutera@tesla.com>; Christopher Knight <cknight@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Good morning Seneca, 
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I delayed my response to your email because I did not want to respond with my initial reaction. 

  

First, I should say that your message did find me well, but left me extremely upset. Your message not only 
contains misleading/incorrect information, but also includes threats which imply attacks on my character. 
To top that off, you copy an email address that you were not provided (and have no idea who monitors it) 
and include what could be considered personal information. Is that in line with Tesla's privacy policy? 

  

More to the point: I have NOT received any communication from anyone at Tesla since I took delivery of 
the vehicle on July 28th. I had no indication of an issue until the night before you emailed me when I 
received an email from Yolanda. I intended to follow-up the next day but then received your message. If I 
am incorrect, please forward me any previous messages that were sent to me. 

  

It was my understanding when I picked up the vehicle that I signed all necessary paperwork and that 
payment was already being handled. Well, all except a payment for tax which I wasn't told I needed until 
the day before delivery. Nonetheless, that payment was made the next day. Which, if I were attempting to 
steal a car as your message implies, I certainly wouldn't have made that payment. 

  

ALL indications to me were/are that the Tesla has been paid in full. Not sure what between July 28th and 
now would have indicated otherwise to me. 

  

Thank you for forwarding the purchase agreement. I think this gets at the heart of your unwarranted 
threats. Please note that the contract does not grant Tesla a repossession right, nor does it state a payment 
due date or terms. So, even if the amount was not paid in full by COB 8/23/17, nothing in that executed 
purchase agreement gives you the right to make such demand. To be clear, the car must be paid for, just 
not in the manner you suggest. Again, I'm not even certain at this point that Tesla hasn't been paid, given 
that it's been weeks since I took delivery with no communication and all indications from Tesla (besides 
your email) is that payment was made. This can certainly be clarified, not sure that a threatening email was 
the appropriate vehicle for that. 

  

The tone of the email has really turned me off and made me not particularly happy with doing business 
with Tesla. Since you have threatened legal action, I think it's best that the conversation going forward be 
handled by attorneys. I am considering seeking termination of this contract and a refund of monies paid 
plus other reasonable expenses. Can you please direct me to your legal representation or have your 
attorney contact me? 
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Speaking of legal issues, please note that according to law, Tesla has 30 days from delivery to provide title 
to car. This has not been received yet. 

  

It is my hope to always be respectful. I think a line was crossed with the tone of this email. Up until now, I 
had enjoyed my experience with Tesla. This has made me look at the company in a whole new light. 

  

Regards, 

  

Alex 

 
On Tuesday, August 22, 2017, Seneca Giese <sgiese@tesla.com> wrote: 

Mr. Simpson, 

  

I hope this message finds you well. It is my understanding that your sales representative Yolanda Davis, 
and delivery representative Jeffrey Steinwachs, have attempted to contact you several times since you 
have taken delivery via email, phone, and text message without success.  

  

It is also our understanding that TechCU has been unsuccessful in their attempts to contact you and 
complete the process to fund your purchase of the Model X with Vehicle Identification Number 
5YJXCBE2XGF013314, in the amount of $68,000 (Executed Purchase Agreement and terms attached). 

  

We require full payment of $68,000 by the close of business on Wednesday, August 23, 2017, or we will 
begin the repossession process and consider contacting the local police to report a vehicle theft due to no 
payment and no response after several attempts to contact you since July 28, 2017. 

  

We wish to resolve this matter respectfully, and request your immediate reply to complete your purchase.

  

Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
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The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the 
intended recipient and have received this message in error, please delete this message from your computer system and notify me immediately 
by reply e-mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 
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--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 
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Brian Morrison

From: Alex Simpson <alex.simpson2nd@gmail.com>
Sent: Monday, October 30, 2017 4:20 PM
To: Juan Segura
Subject: Re: 899941 Tesla Motors

 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
---------- Forwarded message ---------- 
From: Alex Simpson <alex.simpson2nd@gmail.com> 
Date: Tue, Sep 5, 2017 at 5:10 PM 
Subject: Re: Urgent - Tesla Model X Purchase - Follow-up 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
 
 
Hi Andrea, 
 
My credit union contact was out of the office until today. She emailed me earlier. Unfortunately, I am out of the 
office until Thursday and don't have my laptop with me to complete the documents. But they have been 
prepared and will be finalized Thursday. I think they will overnight check afterwards. 
 
 
On Tuesday, September 5, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 

Hi Alex:  I want to follow‐up.  Have you been able to work with your credit union to make payment?  We checked on 
Friday afternoon and still have not received anything.  Please confirm as soon as possible, and in exchange, we can 
provide you with the 4 year annual maintenance plan. 

  

Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 
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From: Andrea Cheuk  
Sent: Thursday, August 31, 2017 5:08 PM 
To: 'Alex Simpson' <alex.simpson2nd@gmail.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: RE: Urgent ‐ Tesla Model X Purchase 

  

Hi Alex:  Thank you for your email.  Unfortunately, we don’t have 8 year maintenance plans available.  Once we confirm 
that payment has been made, I will have my client provide you with the 4 year annual maintenance plan.  Feel free to 
give me a call if you have any questions. 

  

Thank you so much for your cooperation, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Thursday, August 31, 2017 8:25 AM 
To: Andrea Cheuk <acheuk@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Good morning Andrea, 

  

I somehow missed your message yesterday. I appreciate the goodwill gesture - something like this is all that I 
was asking for. Any way that we can make it two of the maintenance plans - covering the vehicle for 8 years 
(essentially, maintenance for the duration of the time I plan to own the vehicle)? 

  

I have let the credit union know that the purchase price will not change and to prepare the final documentation. 
Receiving consideration outside an actual discount on the car is certainly acceptable. 

  

And just so that you can see for yourself, I have attached the picture of the MyTesla screen that indicates 
payment in full. 
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Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

On Wed, Aug 30, 2017 at 12:29 PM, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  Unfortunately, we cannot discount the vehicle.  However, if we can verify that payment is made by close of 
business today (or if we can confirm with your lender that paperwork is signed and sent to them today), I will request 
that my client provide you with a 4‐year maintenance plan valued at $2,400 as a goodwill gesture 
(https://www.tesla.com/support/maintenance‐plans).   

  



4

If you need more time, please let me know how much time is needed to complete your transaction.  Feel free to give 
me a call to discuss.     

  

Thanks, 

Andrea  

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Tuesday, August 29, 2017 4:50 PM 

 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent - Tesla Model X Purchase 

  

So, by your accounting, the vehicle is now worth $4300 less? That is the minimum discount I am requesting.  

  

It is amazing to me that no one on your team has even tried to repair the customer relationship and apologize 
for the missteps that have been taken. I'm sure that any messages that are authenticated, will only be consistent 
with the narrative I have provided. Unlike the email that was sent to me and the screenshots, nothing I've said 
is misleading or dishonest. 

  

The question of payment is a separate issue from the rude email I received and the breach of my privacy. 
We've figured out why payment wasn't received - the financial institution didn't send the check because 
documents weren't signed (which btw, is a result of Tesla not getting paperwork/sales agreement over to them 
in time - again, NOT my fault). 

  

If you really want the screen shot of the my Tesla screen, I will send to you. But, if it won't have any effect on 
your position, I won't waste my time. Again, no need for me to lie here at all. Clearly something was confused 
even on your end if it took 3 weeks for someone to even reach out to me. 

  



5

If your team can agree to a purchase price of $63,700, I am happy to close this out and move forward. The 
credit union is on stand by and ready to send funds once this matter is settled. Either way, there is no way they 
get you payment by tomorrow. That's a pretty unreasonable demand in the midst of discussions here. 

  

Give me a call if you want to discuss. 313-999-4866 

  

Thank you, 

  

Alex 

 
On Tuesday, August 29, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 

Hi Alex:  

  

We again kindly ask that you provide confirmation and documentation that you have paid for the vehicle in full so that 
we can verify it.  This is a simple request.  But it appears that rather than responding to this request, you have resorted
to making groundless accusations about Tesla without providing clarity about why Tesla has not received payment 
from you for the vehicle.   

  

Next, our screenshots are based on the most recent review of MyTesla.  We did not manipulate it.  If the screenshots 
you describe in your email below exist, please provide it to us to evaluate.  If you cannot provide it, we will assume 
that it does not exist.   

  

Again, my client contacted you at an email address that is publicly available and ascribed to you.  It is reasonable for 
Tesla to contact you via the email address you have elected to disclose to the public.  We also have records that a 
Tesla representative texted you on multiple occasions, and we are certain that we will be able to authenticate the text 
messages in a court of law.   

  

We share your desire to resolve this issue amicably.  We look forward to receiving the outstanding $68,000 from you 
by close of business tomorrow.  As an alternative, Tesla is willing to accept your return of the vehicle in exchange for 
payment of a $4,300  usage fee.  Please let me know if you would like to pursue this option.  We may be willing to 
discuss a possible discount on the usage fee.  Finally, if we do not receive payment or return of the vehicle by close of 
business tomorrow (Sept. 30), we unfortunately will need to take back possession of our vehicle and/or other steps 
we deem necessary.   
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Please feel free to give me a call to discuss if needed.   

  

Regards, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 9:58 PM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Hi Andrea, 

  

Two issues with your email: 

  

1) The screenshot of the My Tesla account is clearly Tesla going back and covering their tracks. I have 
screenshots that say "your Model X has been paid in full" - which it said even earlier today when I drafted my 
email to you. I don't appreciate the dishonest nature of the screenshot sent, seemingly trying to say that is 
what it has said the entire time. 

  

2) I am happy to pull out basic privacy laws for you, or even your own privacy policy. At no point should 
documents with social security numbers be sent to just any email address. By your statement, you would have
Tesla send documents with customers' social security numbers to any email address found online? I 
understand wanting to advocate for your client here, but wrong is wrong. As an attorney, we both know 
this. Again, this isn't a situation where you folks couldn't reach me. I reveived 1 email the NIGHT BEFORE 
Seneca emailed me. And when Seneca did email me, instead of simply using the email account provided to 
him, he included an additional email address. Perhaps you should be asking your colleague what the basis was 
for that decision. As an attorney, you should probably counsel him on not doing that going forward. 
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Further, the text message you provided only shows exactly what I said - no indication of any issue. I don't 
even know where that other message was sent but I don't have that one. At this point, given the apparent 
dishonest nature of these dealings, I wouldn't be surprised if it's a phony message. 

  

I'm only interested in either a discount or returning the vehicle with a full refund. It is my hope to resolve this 
amicably. Otherwise, I will seek other remedies including contacting the appropriate regulators in Ohio and/or 
legal remedies. 

  

Thank you, 

  

Alex 
 
On Monday, August 28, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  

  

Thanks for your email.  We are glad to hear that you’re checking in on the funding issue.  As a courtesy, we will 
extend the time that you have to secure payment by close of business this Wednesday, Aug. 30.  If you need more 
time, please let me know.   

  

Next, we’re sorry that you had an unpleasant experience, but please also bear in mind Tesla’s position.  As Seneca 
informed you on Friday, Tesla representatives attempted to call you on at least 4 occasions, but we did not receive a 
return call from you.  We also sent you two emails and two text messages (one clearly stating that there are funding 
issues that needed to be resolved – see attached) but again did not receive a response.  Finally, your lender (Tech U) 
informed us that they attempted to call you on multiple times about the payment issue but did not receive a 
response.  Can you provide insight into why no response was received?  If there is another way to contact you, please 
let us know, and we are happy to contact you through the method that best works for you.   

  

Also, we contacted you using information you provided to the Company or information that is publicly 
available.  Note that your “regent_asimpson@emich.edu” email address is publicly disclosed on a 

website:  http://www.emich.edu/regents/regentspages/simpson.php.  It is reasonable for Tesla to assume that 
the email address is a means to contact you.  As an attorney, I’m sure that you are aware that there is no reasonable 
expectation of privacy when something is disclosed on a public website.  If you disagree with Tesla’s position, please 
point us to Ohio, Michigan, or California law which provides that a company cannot contact a customer via contact 
information that is publicly available.  I’m happy to evaluate the basis for your claim.   
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As you are aware, title of a vehicle indicates that you are the owner of the vehicle, and ownership can only be 
established when you have paid the vehicle seller in full.  We will transfer the title to you when we confirm that we 
received payment for your vehicle.  Below is a screenshot from your My Tesla account which suggests that $68,000 to 
Tesla is still outstanding. If you have other documentation showing that you paid in full, please feel free to provide it 
to us and we will verify it.   

  

We would also like to wrap this up as soon as possible. Unfortunately, we cannot provide you with a discount at this 
time.  However, once payment is received, I’m happy to discuss possible goodwill offerings that we may be able to 
offer to you that will help you maintain your vehicle.   We are also willing to discuss a possible vehicle return, but a 
usage fee will be charged for the miles that you have placed on the vehicle.  Please let me know what option you 
would like to pursue.  Feel free to give me a call to discuss more.  We look forward to resolving this issue as soon as 
possible.  
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Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 11:24 AM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Hi Andrea, 

  

Thank for your call and message. I have sent an email to Tech U to see what steps are required to finalize 
payment. Speaking of that payment, at this point I am requesting a discount on the vehicle for the reasons 
stated below.  

  

I believe a discount is warranted because I am extremely dissatisfied with my experience with Tesla at this 
point. As mentioned in my email below, Tesla (via Seneca) asserted false accusations and threatened both 
repossession AND criminal charges based on those accusations. As I've stated, the first indication to me that 
there was an issue with payment was an email (from Yolanda) the night before Seneca emailed me. The only 
communication before that (apparently in the screen shots Seneca provided) was a few days earlier when 
Yolanda called and left a message and text stating that she was reaching out to get feedback on the vehicle. 
NOT ONE mention then or even before then of a payment issue. Again, all indication to me, including on 
my Tesla account page, were that the vehicle payment was taken care of (I can provide a screenshot if 
needed). The fact that a month has gone by is not on me at all, so to try to push that blame on me is 
irresponsible. 

  

In addition to the false accusations and unnecessary threats, the email was also sent to an email address that I 
never provided Tesla. Good thing the email address is actually attached associated with me. However, it is 
not only monitored by me. Included in that email was an attachment with the financial information on the 
vehicle as well as documents with my personal information (i.e. social security number). As an attorney, I 
am sure you can appreciate the seriousness of that unauthorized disclosure of my personal information. And I 



10

won't even mention how according to Ohio Law (I understand that you are a CA attorney based on your 
email signature) I was supposed to have the title to the car within 30 days.   

  

While I understand Tesla wants to "get paid"; the current payment issue does not absolve Tesla for the bad 
customer treatment and improper disclosure. It is fair for me to request a discount at this point. Seneca has 
already agreed to take the vehicle back and refund the money I have already paid. If that is the route you 
prefer to take, I will also ask that I be reimbursed the expenses I incurred preparing my home to charge the 
vehicle. It's not my preferred outcome, as I love the vehicle. But, based in principals, I cannot willingly allow 
myself to be disrespected the way that I feel I have been.  

  

From what I understand, Tesla prices its used vehicles using a number of criteria, including the miles on the 
car. My car now has 24,612 miles on it. What would Tesla price that car at today (i.e., if I accepted Seneca's 
offer for returning the vehicle, what would Tesla price it at)? I think that would be a good starting point when 
considering what discount would be appropriate. In exchange for the requested discount, I will release any 
claims I have against Tesla for the above (and below) mentioned items. 

  

I would like to have this wrapped up by the end of the week if possible. I will be out of town for Labor Day 
weekend and really do not want to have to deal with the stress of this any longer than necessary.  

  

Regards, 
 

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

On Mon, Aug 28, 2017 at 12:56 PM, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  

  

I’m counsel for Tesla.  Thanks for speaking with me this morning.  My contact information is below.  Please keep me 
a call to discuss the payment issue as soon as practical.   
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Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Seneca Giese  
Sent: Friday, August 25, 2017 1:10 PM 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Subject: RE: Urgent ‐ Tesla Model X Purchase 

  

Alex, 

  

Thanks for taking my call. I will ring you again at 4:15pm Central time. 

  

Prior to that call, I thought it is best that I share the attempts to contact you prior to my email, for reference in our 
discussion (copied below and attached). 
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Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
 

 

  

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-
mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Friday, August 25, 2017 8:08 AM 
To: Seneca Giese <sgiese@tesla.com> 
Cc: regent_asimpson@emich.edu; Yolanda Davis <ydavis@tesla.com>; Jeffrey Steinwachs 
<jsteinwachs@tesla.com>; Justin Butera <jubutera@tesla.com>; Christopher Knight <cknight@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Good morning Seneca, 
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I delayed my response to your email because I did not want to respond with my initial reaction. 

  

First, I should say that your message did find me well, but left me extremely upset. Your message not only 
contains misleading/incorrect information, but also includes threats which imply attacks on my character. 
To top that off, you copy an email address that you were not provided (and have no idea who monitors it) 
and include what could be considered personal information. Is that in line with Tesla's privacy policy? 

  

More to the point: I have NOT received any communication from anyone at Tesla since I took delivery of 
the vehicle on July 28th. I had no indication of an issue until the night before you emailed me when I 
received an email from Yolanda. I intended to follow-up the next day but then received your message. If I 
am incorrect, please forward me any previous messages that were sent to me. 

  

It was my understanding when I picked up the vehicle that I signed all necessary paperwork and that 
payment was already being handled. Well, all except a payment for tax which I wasn't told I needed until 
the day before delivery. Nonetheless, that payment was made the next day. Which, if I were attempting to 
steal a car as your message implies, I certainly wouldn't have made that payment. 

  

ALL indications to me were/are that the Tesla has been paid in full. Not sure what between July 28th and 
now would have indicated otherwise to me. 

  

Thank you for forwarding the purchase agreement. I think this gets at the heart of your unwarranted threats. 
Please note that the contract does not grant Tesla a repossession right, nor does it state a payment due date 
or terms. So, even if the amount was not paid in full by COB 8/23/17, nothing in that executed purchase 
agreement gives you the right to make such demand. To be clear, the car must be paid for, just not in the 
manner you suggest. Again, I'm not even certain at this point that Tesla hasn't been paid, given that it's been 
weeks since I took delivery with no communication and all indications from Tesla (besides your email) is 
that payment was made. This can certainly be clarified, not sure that a threatening email was the appropriate 
vehicle for that. 

  

The tone of the email has really turned me off and made me not particularly happy with doing business with 
Tesla. Since you have threatened legal action, I think it's best that the conversation going forward be 
handled by attorneys. I am considering seeking termination of this contract and a refund of monies paid plus 
other reasonable expenses. Can you please direct me to your legal representation or have your attorney 
contact me? 
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Speaking of legal issues, please note that according to law, Tesla has 30 days from delivery to provide title 
to car. This has not been received yet. 

  

It is my hope to always be respectful. I think a line was crossed with the tone of this email. Up until now, I 
had enjoyed my experience with Tesla. This has made me look at the company in a whole new light. 

  

Regards, 

  

Alex 

 
On Tuesday, August 22, 2017, Seneca Giese <sgiese@tesla.com> wrote: 

Mr. Simpson, 

  

I hope this message finds you well. It is my understanding that your sales representative Yolanda Davis, 
and delivery representative Jeffrey Steinwachs, have attempted to contact you several times since you have 
taken delivery via email, phone, and text message without success.  

  

It is also our understanding that TechCU has been unsuccessful in their attempts to contact you and 
complete the process to fund your purchase of the Model X with Vehicle Identification Number 
5YJXCBE2XGF013314, in the amount of $68,000 (Executed Purchase Agreement and terms attached). 

  

We require full payment of $68,000 by the close of business on Wednesday, August 23, 2017, or we will 
begin the repossession process and consider contacting the local police to report a vehicle theft due to no 
payment and no response after several attempts to contact you since July 28, 2017. 

  

We wish to resolve this matter respectfully, and request your immediate reply to complete your purchase. 

  

Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
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The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the 
intended recipient and have received this message in error, please delete this message from your computer system and notify me immediately by 
reply e-mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 
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--  
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
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Brian Morrison

From: Alex Simpson <alex.simpson2nd@gmail.com>
Sent: Monday, October 30, 2017 4:20 PM
To: Juan Segura
Subject: Re: 899941 Tesla Motors

 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
---------- Forwarded message ---------- 
From: Andrea Cheuk <acheuk@tesla.com> 
Date: Tue, Sep 5, 2017 at 11:51 AM 
Subject: RE: Urgent - Tesla Model X Purchase - Follow-up 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
 

Hi Alex:  I want to follow‐up.  Have you been able to work with your credit union to make payment?  We checked on 
Friday afternoon and still have not received anything.  Please confirm as soon as possible, and in exchange, we can 
provide you with the 4 year annual maintenance plan. 

  

Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Andrea Cheuk  
Sent: Thursday, August 31, 2017 5:08 PM 
To: 'Alex Simpson' <alex.simpson2nd@gmail.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: RE: Urgent ‐ Tesla Model X Purchase 
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Hi Alex:  Thank you for your email.  Unfortunately, we don’t have 8 year maintenance plans available.  Once we confirm 
that payment has been made, I will have my client provide you with the 4 year annual maintenance plan.  Feel free to 
give me a call if you have any questions. 

  

Thank you so much for your cooperation, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Thursday, August 31, 2017 8:25 AM 
To: Andrea Cheuk <acheuk@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Good morning Andrea, 

  

I somehow missed your message yesterday. I appreciate the goodwill gesture - something like this is all that I 
was asking for. Any way that we can make it two of the maintenance plans - covering the vehicle for 8 years 
(essentially, maintenance for the duration of the time I plan to own the vehicle)? 

  

I have let the credit union know that the purchase price will not change and to prepare the final documentation. 
Receiving consideration outside an actual discount on the car is certainly acceptable. 

  

And just so that you can see for yourself, I have attached the picture of the MyTesla screen that indicates 
payment in full. 
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Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

On Wed, Aug 30, 2017 at 12:29 PM, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  Unfortunately, we cannot discount the vehicle.  However, if we can verify that payment is made by close of 
business today (or if we can confirm with your lender that paperwork is signed and sent to them today), I will request 
that my client provide you with a 4‐year maintenance plan valued at $2,400 as a goodwill gesture 
(https://www.tesla.com/support/maintenance‐plans).   

  

If you need more time, please let me know how much time is needed to complete your transaction.  Feel free to give 
me a call to discuss.     
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Thanks, 

Andrea  

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Tuesday, August 29, 2017 4:50 PM 

 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent - Tesla Model X Purchase 

  

So, by your accounting, the vehicle is now worth $4300 less? That is the minimum discount I am requesting.  

  

It is amazing to me that no one on your team has even tried to repair the customer relationship and apologize 
for the missteps that have been taken. I'm sure that any messages that are authenticated, will only be consistent 
with the narrative I have provided. Unlike the email that was sent to me and the screenshots, nothing I've said 
is misleading or dishonest. 

  

The question of payment is a separate issue from the rude email I received and the breach of my privacy. 
We've figured out why payment wasn't received - the financial institution didn't send the check because 
documents weren't signed (which btw, is a result of Tesla not getting paperwork/sales agreement over to them 
in time - again, NOT my fault). 

  

If you really want the screen shot of the my Tesla screen, I will send to you. But, if it won't have any effect on 
your position, I won't waste my time. Again, no need for me to lie here at all. Clearly something was confused 
even on your end if it took 3 weeks for someone to even reach out to me. 

  

If your team can agree to a purchase price of $63,700, I am happy to close this out and move forward. The 
credit union is on stand by and ready to send funds once this matter is settled. Either way, there is no way they 
get you payment by tomorrow. That's a pretty unreasonable demand in the midst of discussions here. 
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Give me a call if you want to discuss. 313-999-4866 

  

Thank you, 

  

Alex 

 
On Tuesday, August 29, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 

Hi Alex:  

  

We again kindly ask that you provide confirmation and documentation that you have paid for the vehicle in full so that 
we can verify it.  This is a simple request.  But it appears that rather than responding to this request, you have resorted
to making groundless accusations about Tesla without providing clarity about why Tesla has not received payment 
from you for the vehicle.   

  

Next, our screenshots are based on the most recent review of MyTesla.  We did not manipulate it.  If the screenshots 
you describe in your email below exist, please provide it to us to evaluate.  If you cannot provide it, we will assume 
that it does not exist.   

  

Again, my client contacted you at an email address that is publicly available and ascribed to you.  It is reasonable for 
Tesla to contact you via the email address you have elected to disclose to the public.  We also have records that a 
Tesla representative texted you on multiple occasions, and we are certain that we will be able to authenticate the text 
messages in a court of law.   

  

We share your desire to resolve this issue amicably.  We look forward to receiving the outstanding $68,000 from you 
by close of business tomorrow.  As an alternative, Tesla is willing to accept your return of the vehicle in exchange for 
payment of a $4,300  usage fee.  Please let me know if you would like to pursue this option.  We may be willing to 
discuss a possible discount on the usage fee.  Finally, if we do not receive payment or return of the vehicle by close of 
business tomorrow (Sept. 30), we unfortunately will need to take back possession of our vehicle and/or other steps 
we deem necessary.   

  

Please feel free to give me a call to discuss if needed.   
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Regards, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 9:58 PM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Hi Andrea, 

  

Two issues with your email: 

  

1) The screenshot of the My Tesla account is clearly Tesla going back and covering their tracks. I have 
screenshots that say "your Model X has been paid in full" - which it said even earlier today when I drafted my 
email to you. I don't appreciate the dishonest nature of the screenshot sent, seemingly trying to say that is 
what it has said the entire time. 

  

2) I am happy to pull out basic privacy laws for you, or even your own privacy policy. At no point should 
documents with social security numbers be sent to just any email address. By your statement, you would have 
Tesla send documents with customers' social security numbers to any email address found online? I 
understand wanting to advocate for your client here, but wrong is wrong. As an attorney, we both know 
this. Again, this isn't a situation where you folks couldn't reach me. I reveived 1 email the NIGHT BEFORE 
Seneca emailed me. And when Seneca did email me, instead of simply using the email account provided to 
him, he included an additional email address. Perhaps you should be asking your colleague what the basis was 
for that decision. As an attorney, you should probably counsel him on not doing that going forward. 

  

Further, the text message you provided only shows exactly what I said - no indication of any issue. I don't 
even know where that other message was sent but I don't have that one. At this point, given the apparent 
dishonest nature of these dealings, I wouldn't be surprised if it's a phony message. 
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I'm only interested in either a discount or returning the vehicle with a full refund. It is my hope to resolve this 
amicably. Otherwise, I will seek other remedies including contacting the appropriate regulators in Ohio and/or 
legal remedies. 

  

Thank you, 

  

Alex 
 
On Monday, August 28, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  

  

Thanks for your email.  We are glad to hear that you’re checking in on the funding issue.  As a courtesy, we will 
extend the time that you have to secure payment by close of business this Wednesday, Aug. 30.  If you need more 
time, please let me know.   

  

Next, we’re sorry that you had an unpleasant experience, but please also bear in mind Tesla’s position.  As Seneca 
informed you on Friday, Tesla representatives attempted to call you on at least 4 occasions, but we did not receive a 
return call from you.  We also sent you two emails and two text messages (one clearly stating that there are funding 
issues that needed to be resolved – see attached) but again did not receive a response.  Finally, your lender (Tech U) 
informed us that they attempted to call you on multiple times about the payment issue but did not receive a 
response.  Can you provide insight into why no response was received?  If there is another way to contact you, please 
let us know, and we are happy to contact you through the method that best works for you.   

  

Also, we contacted you using information you provided to the Company or information that is publicly 
available.  Note that your “regent_asimpson@emich.edu” email address is publicly disclosed on a 

website:  http://www.emich.edu/regents/regentspages/simpson.php.  It is reasonable for Tesla to assume that 
the email address is a means to contact you.  As an attorney, I’m sure that you are aware that there is no reasonable 
expectation of privacy when something is disclosed on a public website.  If you disagree with Tesla’s position, please 
point us to Ohio, Michigan, or California law which provides that a company cannot contact a customer via contact 
information that is publicly available.  I’m happy to evaluate the basis for your claim.   

  

As you are aware, title of a vehicle indicates that you are the owner of the vehicle, and ownership can only be 
established when you have paid the vehicle seller in full.  We will transfer the title to you when we confirm that we 
received payment for your vehicle.  Below is a screenshot from your My Tesla account which suggests that $68,000 to 
Tesla is still outstanding. If you have other documentation showing that you paid in full, please feel free to provide it 
to us and we will verify it.   
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We would also like to wrap this up as soon as possible. Unfortunately, we cannot provide you with a discount at this 
time.  However, once payment is received, I’m happy to discuss possible goodwill offerings that we may be able to 
offer to you that will help you maintain your vehicle.   We are also willing to discuss a possible vehicle return, but a 
usage fee will be charged for the miles that you have placed on the vehicle.  Please let me know what option you 
would like to pursue.  Feel free to give me a call to discuss more.  We look forward to resolving this issue as soon as 
possible.  

  

  

 

  

Thanks, 

Andrea 
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Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 11:24 AM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Hi Andrea, 

  

Thank for your call and message. I have sent an email to Tech U to see what steps are required to finalize 
payment. Speaking of that payment, at this point I am requesting a discount on the vehicle for the reasons 
stated below.  

  

I believe a discount is warranted because I am extremely dissatisfied with my experience with Tesla at this 
point. As mentioned in my email below, Tesla (via Seneca) asserted false accusations and threatened both 
repossession AND criminal charges based on those accusations. As I've stated, the first indication to me that 
there was an issue with payment was an email (from Yolanda) the night before Seneca emailed me. The only 
communication before that (apparently in the screen shots Seneca provided) was a few days earlier when 
Yolanda called and left a message and text stating that she was reaching out to get feedback on the vehicle. 
NOT ONE mention then or even before then of a payment issue. Again, all indication to me, including on 
my Tesla account page, were that the vehicle payment was taken care of (I can provide a screenshot if 
needed). The fact that a month has gone by is not on me at all, so to try to push that blame on me is 
irresponsible. 

  

In addition to the false accusations and unnecessary threats, the email was also sent to an email address that I 
never provided Tesla. Good thing the email address is actually attached associated with me. However, it is 
not only monitored by me. Included in that email was an attachment with the financial information on the 
vehicle as well as documents with my personal information (i.e. social security number). As an attorney, I 
am sure you can appreciate the seriousness of that unauthorized disclosure of my personal information. And I 
won't even mention how according to Ohio Law (I understand that you are a CA attorney based on your 
email signature) I was supposed to have the title to the car within 30 days.   

  

While I understand Tesla wants to "get paid"; the current payment issue does not absolve Tesla for the bad 
customer treatment and improper disclosure. It is fair for me to request a discount at this point. Seneca has 
already agreed to take the vehicle back and refund the money I have already paid. If that is the route you 
prefer to take, I will also ask that I be reimbursed the expenses I incurred preparing my home to charge the 
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vehicle. It's not my preferred outcome, as I love the vehicle. But, based in principals, I cannot willingly allow 
myself to be disrespected the way that I feel I have been.  

  

From what I understand, Tesla prices its used vehicles using a number of criteria, including the miles on the 
car. My car now has 24,612 miles on it. What would Tesla price that car at today (i.e., if I accepted Seneca's 
offer for returning the vehicle, what would Tesla price it at)? I think that would be a good starting point when 
considering what discount would be appropriate. In exchange for the requested discount, I will release any 
claims I have against Tesla for the above (and below) mentioned items. 

  

I would like to have this wrapped up by the end of the week if possible. I will be out of town for Labor Day 
weekend and really do not want to have to deal with the stress of this any longer than necessary.  

  

Regards, 
 

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

On Mon, Aug 28, 2017 at 12:56 PM, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  

  

I’m counsel for Tesla.  Thanks for speaking with me this morning.  My contact information is below.  Please keep me 
a call to discuss the payment issue as soon as practical.   

  

Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 
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From: Seneca Giese  
Sent: Friday, August 25, 2017 1:10 PM 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Subject: RE: Urgent ‐ Tesla Model X Purchase 

  

Alex, 

  

Thanks for taking my call. I will ring you again at 4:15pm Central time. 

  

Prior to that call, I thought it is best that I share the attempts to contact you prior to my email, for reference in our 
discussion (copied below and attached). 
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Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
 

 

  

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-
mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Friday, August 25, 2017 8:08 AM 
To: Seneca Giese <sgiese@tesla.com> 
Cc: regent_asimpson@emich.edu; Yolanda Davis <ydavis@tesla.com>; Jeffrey Steinwachs 
<jsteinwachs@tesla.com>; Justin Butera <jubutera@tesla.com>; Christopher Knight <cknight@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Good morning Seneca, 
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I delayed my response to your email because I did not want to respond with my initial reaction. 

  

First, I should say that your message did find me well, but left me extremely upset. Your message not only 
contains misleading/incorrect information, but also includes threats which imply attacks on my character. 
To top that off, you copy an email address that you were not provided (and have no idea who monitors it) 
and include what could be considered personal information. Is that in line with Tesla's privacy policy? 

  

More to the point: I have NOT received any communication from anyone at Tesla since I took delivery of 
the vehicle on July 28th. I had no indication of an issue until the night before you emailed me when I 
received an email from Yolanda. I intended to follow-up the next day but then received your message. If I 
am incorrect, please forward me any previous messages that were sent to me. 

  

It was my understanding when I picked up the vehicle that I signed all necessary paperwork and that 
payment was already being handled. Well, all except a payment for tax which I wasn't told I needed until 
the day before delivery. Nonetheless, that payment was made the next day. Which, if I were attempting to 
steal a car as your message implies, I certainly wouldn't have made that payment. 

  

ALL indications to me were/are that the Tesla has been paid in full. Not sure what between July 28th and 
now would have indicated otherwise to me. 

  

Thank you for forwarding the purchase agreement. I think this gets at the heart of your unwarranted threats. 
Please note that the contract does not grant Tesla a repossession right, nor does it state a payment due date 
or terms. So, even if the amount was not paid in full by COB 8/23/17, nothing in that executed purchase 
agreement gives you the right to make such demand. To be clear, the car must be paid for, just not in the 
manner you suggest. Again, I'm not even certain at this point that Tesla hasn't been paid, given that it's been 
weeks since I took delivery with no communication and all indications from Tesla (besides your email) is 
that payment was made. This can certainly be clarified, not sure that a threatening email was the appropriate 
vehicle for that. 

  

The tone of the email has really turned me off and made me not particularly happy with doing business with 
Tesla. Since you have threatened legal action, I think it's best that the conversation going forward be 
handled by attorneys. I am considering seeking termination of this contract and a refund of monies paid plus 
other reasonable expenses. Can you please direct me to your legal representation or have your attorney 
contact me? 
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Speaking of legal issues, please note that according to law, Tesla has 30 days from delivery to provide title 
to car. This has not been received yet. 

  

It is my hope to always be respectful. I think a line was crossed with the tone of this email. Up until now, I 
had enjoyed my experience with Tesla. This has made me look at the company in a whole new light. 

  

Regards, 

  

Alex 

 
On Tuesday, August 22, 2017, Seneca Giese <sgiese@tesla.com> wrote: 

Mr. Simpson, 

  

I hope this message finds you well. It is my understanding that your sales representative Yolanda Davis, 
and delivery representative Jeffrey Steinwachs, have attempted to contact you several times since you have 
taken delivery via email, phone, and text message without success.  

  

It is also our understanding that TechCU has been unsuccessful in their attempts to contact you and 
complete the process to fund your purchase of the Model X with Vehicle Identification Number 
5YJXCBE2XGF013314, in the amount of $68,000 (Executed Purchase Agreement and terms attached). 

  

We require full payment of $68,000 by the close of business on Wednesday, August 23, 2017, or we will 
begin the repossession process and consider contacting the local police to report a vehicle theft due to no 
payment and no response after several attempts to contact you since July 28, 2017. 

  

We wish to resolve this matter respectfully, and request your immediate reply to complete your purchase. 

  

Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
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The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the 
intended recipient and have received this message in error, please delete this message from your computer system and notify me immediately by 
reply e-mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 
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Brian Morrison

From: Alex Simpson <alex.simpson2nd@gmail.com>
Sent: Monday, October 30, 2017 4:13 PM
To: Juan Segura
Subject: Re: 899941 Tesla Motors

 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
---------- Forwarded message ---------- 
From: Seneca Giese <sgiese@tesla.com> 
Date: Fri, Aug 25, 2017 at 4:10 PM 
Subject: RE: Urgent - Tesla Model X Purchase 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
 

Alex, 

  

Thanks for taking my call. I will ring you again at 4:15pm Central time. 

  

Prior to that call, I thought it is best that I share the attempts to contact you prior to my email, for reference in our 
discussion (copied below and attached). 
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Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
 

 

  

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-mail. 
Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Friday, August 25, 2017 8:08 AM 
To: Seneca Giese <sgiese@tesla.com> 
Cc: regent_asimpson@emich.edu; Yolanda Davis <ydavis@tesla.com>; Jeffrey Steinwachs <jsteinwachs@tesla.com>; 
Justin Butera <jubutera@tesla.com>; Christopher Knight <cknight@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Good morning Seneca, 
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I delayed my response to your email because I did not want to respond with my initial reaction. 

  

First, I should say that your message did find me well, but left me extremely upset. Your message not only 
contains misleading/incorrect information, but also includes threats which imply attacks on my character. To 
top that off, you copy an email address that you were not provided (and have no idea who monitors it) and 
include what could be considered personal information. Is that in line with Tesla's privacy policy? 

  

More to the point: I have NOT received any communication from anyone at Tesla since I took delivery of the 
vehicle on July 28th. I had no indication of an issue until the night before you emailed me when I received an 
email from Yolanda. I intended to follow-up the next day but then received your message. If I am incorrect, 
please forward me any previous messages that were sent to me. 

  

It was my understanding when I picked up the vehicle that I signed all necessary paperwork and that payment 
was already being handled. Well, all except a payment for tax which I wasn't told I needed until the day before 
delivery. Nonetheless, that payment was made the next day. Which, if I were attempting to steal a car as your 
message implies, I certainly wouldn't have made that payment. 

  

ALL indications to me were/are that the Tesla has been paid in full. Not sure what between July 28th and now 
would have indicated otherwise to me. 

  

Thank you for forwarding the purchase agreement. I think this gets at the heart of your unwarranted threats. 
Please note that the contract does not grant Tesla a repossession right, nor does it state a payment due date or 
terms. So, even if the amount was not paid in full by COB 8/23/17, nothing in that executed purchase agreement 
gives you the right to make such demand. To be clear, the car must be paid for, just not in the manner you 
suggest. Again, I'm not even certain at this point that Tesla hasn't been paid, given that it's been weeks since I 
took delivery with no communication and all indications from Tesla (besides your email) is that payment was 
made. This can certainly be clarified, not sure that a threatening email was the appropriate vehicle for that. 

  

The tone of the email has really turned me off and made me not particularly happy with doing business with 
Tesla. Since you have threatened legal action, I think it's best that the conversation going forward be handled by 
attorneys. I am considering seeking termination of this contract and a refund of monies paid plus other 
reasonable expenses. Can you please direct me to your legal representation or have your attorney contact me? 

  

Speaking of legal issues, please note that according to law, Tesla has 30 days from delivery to provide title to 
car. This has not been received yet. 
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It is my hope to always be respectful. I think a line was crossed with the tone of this email. Up until now, I had 
enjoyed my experience with Tesla. This has made me look at the company in a whole new light. 

  

Regards, 

  

Alex 

 
On Tuesday, August 22, 2017, Seneca Giese <sgiese@tesla.com> wrote: 

Mr. Simpson, 

  

I hope this message finds you well. It is my understanding that your sales representative Yolanda Davis, and 
delivery representative Jeffrey Steinwachs, have attempted to contact you several times since you have taken 
delivery via email, phone, and text message without success.  

  

It is also our understanding that TechCU has been unsuccessful in their attempts to contact you and complete 
the process to fund your purchase of the Model X with Vehicle Identification Number 
5YJXCBE2XGF013314, in the amount of $68,000 (Executed Purchase Agreement and terms attached). 

  

We require full payment of $68,000 by the close of business on Wednesday, August 23, 2017, or we will begin 
the repossession process and consider contacting the local police to report a vehicle theft due to no payment 
and no response after several attempts to contact you since July 28, 2017. 

  

We wish to resolve this matter respectfully, and request your immediate reply to complete your purchase. 

  

Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
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The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-mail. 
Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

 
 
---------- Forwarded message ---------- 
From: Yolanda Davis <ydavis@tesla.com> 
To: "alexandsimp@gmail.com" <alexandsimp@gmail.com> 
Cc:  
Bcc:  
Date: Fri, 18 Aug 2017 20:56:06 +0000 
Subject: Hello from Tesla! 

Hi Alex, 

  

I hope you’re doing well!  I’ve tried calling and texting to get in touch with you.   

  

Our administrative team contacted me to follow up on funding the loan for your Model X – Tech CU has not 
been able to reach you and they cannot fund the loan until they receive your loan documents back that were sent 
to you on July 28th. 

  

Please call, text or email me when you’ll be able to execute and return the electronic loan documents. 

  

I’ll need to complete this by Monday. 
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I hope you’re enjoying the vehicle and I look forward to hearing from you soon. 

 
Thank you, 

Yolanda 

  

Yolanda Davis | Used Vehicle Sales Advisor 
50 W Ogden Ave  |  Westmont, IL  60559 

Mobile: +1.224.804.3929| e ydavis@tesla.com   

  

 

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. 

If you are not the intended recipient and have received this message in error, please delete this message from your computer system and notify me 
immediately by reply e-mail. Thank you. 

Any unauthorized use or distribution of the content of this message is prohibited.  

Please consider the environment before printing this email. 

  

  

 
 
---------- Forwarded message ---------- 
From: Jeffrey Steinwachs <jsteinwachs@tesla.com> 
To: Yolanda Davis <ydavis@tesla.com> 
Cc:  
Bcc:  
Date: Fri, 25 Aug 2017 14:19:57 +0000 
Subject: FW: techcu-Alexander Simpson 

Hi Yolanda, 

  

I attempted to contact Alexander Simpson on his contact number on 8/17 and left him a voicemail that was 
unreciprocated 
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I also emailed his representative he worked with at Tech CU as you can see in the below email and received no 
response 

  

Warmly, 

  

  

Jeffrey Steinwachs | Delivery Experience 

5180 Mayfield Road, Lyndhurst Ohio 44124 

cell 330.802.1482 email jsteinwachs@tesla.com 

24/7 support 877.79.TESLA 

  

 

  

From: Jeffrey Steinwachs  
Sent: Thursday, August 17, 2017 6:22 PM 
To: Yolanda Davis <ydavis@tesla.com>; 'tesla@techcu.com' <tesla@techcu.com> 
Cc: ToniKay Cheney <tcheney@tesla.com>; Theodore Babcock <tbabcock@tesla.com> 
Subject: RE: techcu-Alexander Simpson 

  

Hi Kathy, 

  

Please update Yolanda and myself on the status of the loan for Alexander Simpson 

  

We have yet to receive funding for this loan 

  

Please reach out with any questions or concerns 

  

Warmly, 
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Jeffrey Steinwachs | Delivery Experience 

5180 Mayfield Road, Lyndhurst Ohio 44124 

cell 330.802.1482 email jsteinwachs@tesla.com 

24/7 support 877.79.TESLA 

  

 

  

From: Yolanda Davis  
Sent: Thursday, August 17, 2017 5:19 PM 
To: Jeffrey Steinwachs <jsteinwachs@tesla.com> 
Subject: FW: techcu-Alexander Simpson 

  

  

  

From: Yolanda Davis  
Sent: Friday, July 28, 2017 8:29 AM 
To: _SP Member Contact Center Tesla <tesla@techcu.com> 
Cc: Jeffrey Steinwachs <jsteinwachs@tesla.com>; ToniKay Cheney <tcheney@tesla.com> 
Subject: RE: techcu-Alexander Simpson 

  

Hello Kathy, 

  

Please find attached the Final MVPA for Mr. Simpson.  As discussed please provide a copy of the check and 
tracking information for the amount of the loan ($68,000) and we’ll collect the remaining amount from Mr. 
Simpson ($3,080). 

  

Thank you, 

Yolanda 
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Yolanda Davis | Pre-Owned Sales Advisor 
50 W Ogden Ave  |  Westmont, IL  60559 

Mobile: +1.224.804.3929| e ydavis@tesla.com   

  

 

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. 

If you are not the intended recipient and have received this message in error, please delete this message from your computer system and notify me 
immediately by reply e-mail. Thank you. 

Any unauthorized use or distribution of the content of this message is prohibited.  

Please consider the environment before printing this email. 

  

  

  

  

From: _SP Member Contact Center Tesla [mailto:tesla@techcu.com]  
Sent: Thursday, July 27, 2017 11:47 AM 
To: Yolanda Davis <ydavis@tesla.com> 
Subject: techcu-Alexander Simpson 

  

  

Hi Yolanda, 

Thank you for assisting Mr. Simpson. Please resend an updated MVPA without the  sales tax & fees  . If you 
have any questions, please contact us at (855) 845-7060. 

Thank you and have a great day! 

  

  

Thank you, 

Kathy Selga, Lending Center Consultant  
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2010 N First Street Suite 315, San Jose, CA 95131  |   F (408)-437-3733 

NMLS# 719350 

  

 

Experience the Tech CU Advantage – Join Online Today! 

  

Follow us!   Facebook | Twitter | YouTube | LinkedIn | Instagram 

  

 Please consider the environment before printing this email! 

  

  

******************************************************************************************
Please consider the environment before printing. 
 
This email and any files transmitted with it are the property of Technology Credit Union, are confidential, and 
are intended solely for the use of the individual or entity to whom this email is addressed. If you are not one of 
the named recipient(s) or otherwise have reason to believe that you have received this message in error, please 
notify the sender and delete this message immediately from your computer. Any other use, retention, 
dissemination, forwarding, printing, or copying of this email is strictly prohibited. 

 
 
---------- Forwarded message ---------- 
From: Yolanda Davis <ydavis@tesla.com> 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Cc:  
Bcc:  
Date: Tue, 22 Aug 2017 00:02:44 +0000 
Subject: Hello from Tesla! 

Hi Alex, 

  

I hope you’re doing well!  I’ve tried calling and texting to get in touch with you.   

  

Our administrative team contacted me to follow up on funding the loan for your Model X. 
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Tech CU has not been able to reach you and they cannot fund the loan until they receive your loan documents 
back that were sent to you on July 28th. 

  

Please call, text or email me when you’ll be able to execute and return the electronic loan documents. 

  

I’ll need to complete this as soon as possible – we’ll also need to complete this in order to send your self-
registration packet. 

  

I hope you’re enjoying the vehicle and I look forward to hearing from you soon. 

 
Thank you, 

Yolanda 

  

Yolanda Davis | Used Vehicle Sales Advisor 
50 W Ogden Ave  |  Westmont, IL  60559 

Mobile: +1.224.804.3929| e ydavis@tesla.com   

  

 

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. 

If you are not the intended recipient and have received this message in error, please delete this message from your computer system and notify me 
immediately by reply e-mail. Thank you. 

Any unauthorized use or distribution of the content of this message is prohibited.  

Please consider the environment before printing this email. 
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Brian Morrison

From: Alex Simpson <alex.simpson2nd@gmail.com>
Sent: Monday, October 30, 2017 4:11 PM
To: Juan Segura
Subject: Re: 899941 Tesla Motors - Fwd: Urgent - Tesla Model X Purchase
Attachments: EXECUTED_MVPA_RN3874384_5YJXCBE2XGF013314_Simpson.pdf

First email from Tesla after purchase. Really upset me. 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
---------- Forwarded message ---------- 
From: Seneca Giese <sgiese@tesla.com> 
Date: Tue, Aug 22, 2017 at 1:20 PM 
Subject: Urgent - Tesla Model X Purchase 
To: "alexandsimp@gmail.com" <alexandsimp@gmail.com>, "regent_asimpson@emich.edu" 
<regent_asimpson@emich.edu> 
Cc: Yolanda Davis <ydavis@tesla.com>, Jeffrey Steinwachs <jsteinwachs@tesla.com>, Justin Butera 
<jubutera@tesla.com>, Christopher Knight <cknight@tesla.com> 
 

Mr. Simpson, 

  

I hope this message finds you well. It is my understanding that your sales representative Yolanda Davis, and 
delivery representative Jeffrey Steinwachs, have attempted to contact you several times since you have taken 
delivery via email, phone, and text message without success.  

  

It is also our understanding that TechCU has been unsuccessful in their attempts to contact you and complete 
the process to fund your purchase of the Model X with Vehicle Identification Number 5YJXCBE2XGF013314, 
in the amount of $68,000 (Executed Purchase Agreement and terms attached). 

  

We require full payment of $68,000 by the close of business on Wednesday, August 23, 2017, or we will begin 
the repossession process and consider contacting the local police to report a vehicle theft due to no payment and 
no response after several attempts to contact you since July 28, 2017. 

  

We wish to resolve this matter respectfully, and request your immediate reply to complete your purchase. 
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Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
 

 

  

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-mail. 
Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 
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Brian Morrison

From: Alex Simpson <alex.simpson2nd@gmail.com>
Sent: Monday, October 30, 2017 4:18 PM
To: Juan Segura
Subject: Re: 899941 Tesla Motors

Actually, this was the first message from Tesla. Just the evening before they threatened legal action. 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
---------- Forwarded message ---------- 
From: Yolanda Davis <ydavis@tesla.com> 
Date: Mon, Aug 21, 2017 at 8:02 PM 
Subject: Hello from Tesla! 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
 

Hi Alex, 

  

I hope you’re doing well!  I’ve tried calling and texting to get in touch with you.   

  

Our administrative team contacted me to follow up on funding the loan for your Model X. 

  

Tech CU has not been able to reach you and they cannot fund the loan until they receive your loan documents 
back that were sent to you on July 28th. 

  

Please call, text or email me when you’ll be able to execute and return the electronic loan documents. 

  

I’ll need to complete this as soon as possible – we’ll also need to complete this in order to send your self-
registration packet. 

  

I hope you’re enjoying the vehicle and I look forward to hearing from you soon. 
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Thank you, 

Yolanda 

  

Yolanda Davis | Used Vehicle Sales Advisor 
50 W Ogden Ave  |  Westmont, IL  60559 

Mobile: +1.224.804.3929| e ydavis@tesla.com   

  

 

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. 

If you are not the intended recipient and have received this message in error, please delete this message from your computer system and notify me 
immediately by reply e-mail. Thank you. 

Any unauthorized use or distribution of the content of this message is prohibited.  

Please consider the environment before printing this email. 

  

  

 



1

Brian Morrison

From: Alex Simpson <alex.simpson2nd@gmail.com>
Sent: Monday, October 30, 2017 4:12 PM
To: Juan Segura
Subject: Re: 899941 Tesla Motors

My response 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
---------- Forwarded message ---------- 
From: Alex Simpson <alex.simpson2nd@gmail.com> 
Date: Fri, Aug 25, 2017 at 9:07 AM 
Subject: Re: Urgent - Tesla Model X Purchase 
To: Seneca Giese <sgiese@tesla.com> 
Cc: "regent_asimpson@emich.edu" <regent_asimpson@emich.edu>, Yolanda Davis <ydavis@tesla.com>, 
Jeffrey Steinwachs <jsteinwachs@tesla.com>, Justin Butera <jubutera@tesla.com>, Christopher Knight 
<cknight@tesla.com> 
 
 
Good morning Seneca, 
 
I delayed my response to your email because I did not want to respond with my initial reaction. 
 
First, I should say that your message did find me well, but left me extremely upset. Your message not only 
contains misleading/incorrect information, but also includes threats which imply attacks on my character. To 
top that off, you copy an email address that you were not provided (and have no idea who monitors it) and 
include what could be considered personal information. Is that in line with Tesla's privacy policy? 
 
More to the point: I have NOT received any communication from anyone at Tesla since I took delivery of the 
vehicle on July 28th. I had no indication of an issue until the night before you emailed me when I received an 
email from Yolanda. I intended to follow-up the next day but then received your message. If I am incorrect, 
please forward me any previous messages that were sent to me. 
 
It was my understanding when I picked up the vehicle that I signed all necessary paperwork and that payment 
was already being handled. Well, all except a payment for tax which I wasn't told I needed until the day before 
delivery. Nonetheless, that payment was made the next day. Which, if I were attempting to steal a car as your 
message implies, I certainly wouldn't have made that payment. 
 
ALL indications to me were/are that the Tesla has been paid in full. Not sure what between July 28th and now 
would have indicated otherwise to me. 
 
Thank you for forwarding the purchase agreement. I think this gets at the heart of your unwarranted threats. 
Please note that the contract does not grant Tesla a repossession right, nor does it state a payment due date or 
terms. So, even if the amount was not paid in full by COB 8/23/17, nothing in that executed purchase agreement 
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gives you the right to make such demand. To be clear, the car must be paid for, just not in the manner you 
suggest. Again, I'm not even certain at this point that Tesla hasn't been paid, given that it's been weeks since I 
took delivery with no communication and all indications from Tesla (besides your email) is that payment was 
made. This can certainly be clarified, not sure that a threatening email was the appropriate vehicle for that. 
 
The tone of the email has really turned me off and made me not particularly happy with doing business with 
Tesla. Since you have threatened legal action, I think it's best that the conversation going forward be handled by 
attorneys. I am considering seeking termination of this contract and a refund of monies paid plus other 
reasonable expenses. Can you please direct me to your legal representation or have your attorney contact me? 
 
Speaking of legal issues, please note that according to law, Tesla has 30 days from delivery to provide title to 
car. This has not been received yet. 
 
It is my hope to always be respectful. I think a line was crossed with the tone of this email. Up until now, I had 
enjoyed my experience with Tesla. This has made me look at the company in a whole new light. 
 
Regards, 
 
Alex 
 
 
On Tuesday, August 22, 2017, Seneca Giese <sgiese@tesla.com> wrote: 

Mr. Simpson, 

  

I hope this message finds you well. It is my understanding that your sales representative Yolanda Davis, and 
delivery representative Jeffrey Steinwachs, have attempted to contact you several times since you have taken 
delivery via email, phone, and text message without success.  

  

It is also our understanding that TechCU has been unsuccessful in their attempts to contact you and complete 
the process to fund your purchase of the Model X with Vehicle Identification Number 5YJXCBE2XGF013314, 
in the amount of $68,000 (Executed Purchase Agreement and terms attached). 

  

We require full payment of $68,000 by the close of business on Wednesday, August 23, 2017, or we will begin 
the repossession process and consider contacting the local police to report a vehicle theft due to no payment and 
no response after several attempts to contact you since July 28, 2017. 

  

We wish to resolve this matter respectfully, and request your immediate reply to complete your purchase. 

  

Best Regards, 
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Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
 

 

  

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-mail. 
Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

 
 
--  
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
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Brian Morrison

From: Alex Simpson <alex.simpson2nd@gmail.com>
Sent: Monday, October 30, 2017 4:17 PM
To: Juan Segura
Subject: Re: 899941 Tesla Motors

 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
---------- Forwarded message ---------- 
From: Andrea Cheuk <acheuk@tesla.com> 
Date: Thu, Aug 31, 2017 at 8:08 PM 
Subject: RE: Urgent - Tesla Model X Purchase 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
 

Hi Alex:  Thank you for your email.  Unfortunately, we don’t have 8 year maintenance plans available.  Once we confirm 
that payment has been made, I will have my client provide you with the 4 year annual maintenance plan.  Feel free to 
give me a call if you have any questions. 

  

Thank you so much for your cooperation, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Thursday, August 31, 2017 8:25 AM 
To: Andrea Cheuk <acheuk@tesla.com> 

 
Subject: Re: Urgent - Tesla Model X Purchase 

  

Good morning Andrea, 
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I somehow missed your message yesterday. I appreciate the goodwill gesture - something like this is all that I 
was asking for. Any way that we can make it two of the maintenance plans - covering the vehicle for 8 years 
(essentially, maintenance for the duration of the time I plan to own the vehicle)? 

  

I have let the credit union know that the purchase price will not change and to prepare the final documentation. 
Receiving consideration outside an actual discount on the car is certainly acceptable. 

  

And just so that you can see for yourself, I have attached the picture of the MyTesla screen that indicates 
payment in full. 

  

 

 
 

  

Alexander Simpson 
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alex.simpson2nd@gmail.com 

(313) 999-4866 

  

On Wed, Aug 30, 2017 at 12:29 PM, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  Unfortunately, we cannot discount the vehicle.  However, if we can verify that payment is made by close of 
business today (or if we can confirm with your lender that paperwork is signed and sent to them today), I will request 
that my client provide you with a 4‐year maintenance plan valued at $2,400 as a goodwill gesture 
(https://www.tesla.com/support/maintenance‐plans).   

  

If you need more time, please let me know how much time is needed to complete your transaction.  Feel free to give 
me a call to discuss.     

  

Thanks, 

Andrea  

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Tuesday, August 29, 2017 4:50 PM 

 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent - Tesla Model X Purchase 

  

So, by your accounting, the vehicle is now worth $4300 less? That is the minimum discount I am requesting.  

  

It is amazing to me that no one on your team has even tried to repair the customer relationship and apologize 
for the missteps that have been taken. I'm sure that any messages that are authenticated, will only be consistent 
with the narrative I have provided. Unlike the email that was sent to me and the screenshots, nothing I've said 
is misleading or dishonest. 
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The question of payment is a separate issue from the rude email I received and the breach of my privacy. 
We've figured out why payment wasn't received - the financial institution didn't send the check because 
documents weren't signed (which btw, is a result of Tesla not getting paperwork/sales agreement over to them 
in time - again, NOT my fault). 

  

If you really want the screen shot of the my Tesla screen, I will send to you. But, if it won't have any effect on 
your position, I won't waste my time. Again, no need for me to lie here at all. Clearly something was confused 
even on your end if it took 3 weeks for someone to even reach out to me. 

  

If your team can agree to a purchase price of $63,700, I am happy to close this out and move forward. The 
credit union is on stand by and ready to send funds once this matter is settled. Either way, there is no way they 
get you payment by tomorrow. That's a pretty unreasonable demand in the midst of discussions here. 

  

Give me a call if you want to discuss. 313-999-4866 

  

Thank you, 

  

Alex 

 
On Tuesday, August 29, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 

Hi Alex:  

  

We again kindly ask that you provide confirmation and documentation that you have paid for the vehicle in full so that 
we can verify it.  This is a simple request.  But it appears that rather than responding to this request, you have resorted 
to making groundless accusations about Tesla without providing clarity about why Tesla has not received payment 
from you for the vehicle.   

  

Next, our screenshots are based on the most recent review of MyTesla.  We did not manipulate it.  If the screenshots 
you describe in your email below exist, please provide it to us to evaluate.  If you cannot provide it, we will assume 
that it does not exist.   
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Again, my client contacted you at an email address that is publicly available and ascribed to you.  It is reasonable for 
Tesla to contact you via the email address you have elected to disclose to the public.  We also have records that a 
Tesla representative texted you on multiple occasions, and we are certain that we will be able to authenticate the text 
messages in a court of law.   

  

We share your desire to resolve this issue amicably.  We look forward to receiving the outstanding $68,000 from you 
by close of business tomorrow.  As an alternative, Tesla is willing to accept your return of the vehicle in exchange for 
payment of a $4,300  usage fee.  Please let me know if you would like to pursue this option.  We may be willing to 
discuss a possible discount on the usage fee.  Finally, if we do not receive payment or return of the vehicle by close of 
business tomorrow (Sept. 30), we unfortunately will need to take back possession of our vehicle and/or other steps 
we deem necessary.   

  

Please feel free to give me a call to discuss if needed.   

  

Regards, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 9:58 PM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Hi Andrea, 

  

Two issues with your email: 

  

1) The screenshot of the My Tesla account is clearly Tesla going back and covering their tracks. I have 
screenshots that say "your Model X has been paid in full" - which it said even earlier today when I drafted my 
email to you. I don't appreciate the dishonest nature of the screenshot sent, seemingly trying to say that is 
what it has said the entire time. 
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2) I am happy to pull out basic privacy laws for you, or even your own privacy policy. At no point should 
documents with social security numbers be sent to just any email address. By your statement, you would have 
Tesla send documents with customers' social security numbers to any email address found online? I 
understand wanting to advocate for your client here, but wrong is wrong. As an attorney, we both know 
this. Again, this isn't a situation where you folks couldn't reach me. I reveived 1 email the NIGHT BEFORE 
Seneca emailed me. And when Seneca did email me, instead of simply using the email account provided to 
him, he included an additional email address. Perhaps you should be asking your colleague what the basis was 
for that decision. As an attorney, you should probably counsel him on not doing that going forward. 

  

Further, the text message you provided only shows exactly what I said - no indication of any issue. I don't 
even know where that other message was sent but I don't have that one. At this point, given the apparent 
dishonest nature of these dealings, I wouldn't be surprised if it's a phony message. 

  

I'm only interested in either a discount or returning the vehicle with a full refund. It is my hope to resolve this 
amicably. Otherwise, I will seek other remedies including contacting the appropriate regulators in Ohio and/or 
legal remedies. 

  

Thank you, 

  

Alex 
 
On Monday, August 28, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  

  

Thanks for your email.  We are glad to hear that you’re checking in on the funding issue.  As a courtesy, we will 
extend the time that you have to secure payment by close of business this Wednesday, Aug. 30.  If you need more 
time, please let me know.   

  

Next, we’re sorry that you had an unpleasant experience, but please also bear in mind Tesla’s position.  As Seneca 
informed you on Friday, Tesla representatives attempted to call you on at least 4 occasions, but we did not receive a 
return call from you.  We also sent you two emails and two text messages (one clearly stating that there are funding 
issues that needed to be resolved – see attached) but again did not receive a response.  Finally, your lender (Tech U) 
informed us that they attempted to call you on multiple times about the payment issue but did not receive a 
response.  Can you provide insight into why no response was received?  If there is another way to contact you, please 
let us know, and we are happy to contact you through the method that best works for you.   
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Also, we contacted you using information you provided to the Company or information that is publicly 
available.  Note that your “regent_asimpson@emich.edu” email address is publicly disclosed on a 

website:  http://www.emich.edu/regents/regentspages/simpson.php.  It is reasonable for Tesla to assume that 
the email address is a means to contact you.  As an attorney, I’m sure that you are aware that there is no reasonable 
expectation of privacy when something is disclosed on a public website.  If you disagree with Tesla’s position, please 
point us to Ohio, Michigan, or California law which provides that a company cannot contact a customer via contact 
information that is publicly available.  I’m happy to evaluate the basis for your claim.   

  

As you are aware, title of a vehicle indicates that you are the owner of the vehicle, and ownership can only be 
established when you have paid the vehicle seller in full.  We will transfer the title to you when we confirm that we 
received payment for your vehicle.  Below is a screenshot from your My Tesla account which suggests that $68,000 to 
Tesla is still outstanding. If you have other documentation showing that you paid in full, please feel free to provide it 
to us and we will verify it.   

  

We would also like to wrap this up as soon as possible. Unfortunately, we cannot provide you with a discount at this 
time.  However, once payment is received, I’m happy to discuss possible goodwill offerings that we may be able to 
offer to you that will help you maintain your vehicle.   We are also willing to discuss a possible vehicle return, but a 
usage fee will be charged for the miles that you have placed on the vehicle.  Please let me know what option you 
would like to pursue.  Feel free to give me a call to discuss more.  We look forward to resolving this issue as soon as 
possible.  
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Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 11:24 AM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 
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Hi Andrea, 

  

Thank for your call and message. I have sent an email to Tech U to see what steps are required to finalize 
payment. Speaking of that payment, at this point I am requesting a discount on the vehicle for the reasons 
stated below.  

  

I believe a discount is warranted because I am extremely dissatisfied with my experience with Tesla at this 
point. As mentioned in my email below, Tesla (via Seneca) asserted false accusations and threatened both 
repossession AND criminal charges based on those accusations. As I've stated, the first indication to me that 
there was an issue with payment was an email (from Yolanda) the night before Seneca emailed me. The only 
communication before that (apparently in the screen shots Seneca provided) was a few days earlier when 
Yolanda called and left a message and text stating that she was reaching out to get feedback on the vehicle. 
NOT ONE mention then or even before then of a payment issue. Again, all indication to me, including on 
my Tesla account page, were that the vehicle payment was taken care of (I can provide a screenshot if 
needed). The fact that a month has gone by is not on me at all, so to try to push that blame on me is 
irresponsible. 

  

In addition to the false accusations and unnecessary threats, the email was also sent to an email address that I 
never provided Tesla. Good thing the email address is actually attached associated with me. However, it is 
not only monitored by me. Included in that email was an attachment with the financial information on the 
vehicle as well as documents with my personal information (i.e. social security number). As an attorney, I 
am sure you can appreciate the seriousness of that unauthorized disclosure of my personal information. And I 
won't even mention how according to Ohio Law (I understand that you are a CA attorney based on your 
email signature) I was supposed to have the title to the car within 30 days.   

  

While I understand Tesla wants to "get paid"; the current payment issue does not absolve Tesla for the bad 
customer treatment and improper disclosure. It is fair for me to request a discount at this point. Seneca has 
already agreed to take the vehicle back and refund the money I have already paid. If that is the route you 
prefer to take, I will also ask that I be reimbursed the expenses I incurred preparing my home to charge the 
vehicle. It's not my preferred outcome, as I love the vehicle. But, based in principals, I cannot willingly allow 
myself to be disrespected the way that I feel I have been.  

  

From what I understand, Tesla prices its used vehicles using a number of criteria, including the miles on the 
car. My car now has 24,612 miles on it. What would Tesla price that car at today (i.e., if I accepted Seneca's 
offer for returning the vehicle, what would Tesla price it at)? I think that would be a good starting point when 
considering what discount would be appropriate. In exchange for the requested discount, I will release any 
claims I have against Tesla for the above (and below) mentioned items. 
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I would like to have this wrapped up by the end of the week if possible. I will be out of town for Labor Day 
weekend and really do not want to have to deal with the stress of this any longer than necessary.  

  

Regards, 
 

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

On Mon, Aug 28, 2017 at 12:56 PM, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  

  

I’m counsel for Tesla.  Thanks for speaking with me this morning.  My contact information is below.  Please keep me 
a call to discuss the payment issue as soon as practical.   

  

Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Seneca Giese  
Sent: Friday, August 25, 2017 1:10 PM 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Subject: RE: Urgent ‐ Tesla Model X Purchase 

  

Alex, 
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Thanks for taking my call. I will ring you again at 4:15pm Central time. 

  

Prior to that call, I thought it is best that I share the attempts to contact you prior to my email, for reference in our 
discussion (copied below and attached). 
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Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
 

 

  

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-
mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Friday, August 25, 2017 8:08 AM 
To: Seneca Giese <sgiese@tesla.com> 
Cc: regent_asimpson@emich.edu; Yolanda Davis <ydavis@tesla.com>; Jeffrey Steinwachs 
<jsteinwachs@tesla.com>; Justin Butera <jubutera@tesla.com>; Christopher Knight <cknight@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Good morning Seneca, 
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I delayed my response to your email because I did not want to respond with my initial reaction. 

  

First, I should say that your message did find me well, but left me extremely upset. Your message not only 
contains misleading/incorrect information, but also includes threats which imply attacks on my character. 
To top that off, you copy an email address that you were not provided (and have no idea who monitors it) 
and include what could be considered personal information. Is that in line with Tesla's privacy policy? 

  

More to the point: I have NOT received any communication from anyone at Tesla since I took delivery of 
the vehicle on July 28th. I had no indication of an issue until the night before you emailed me when I 
received an email from Yolanda. I intended to follow-up the next day but then received your message. If I 
am incorrect, please forward me any previous messages that were sent to me. 

  

It was my understanding when I picked up the vehicle that I signed all necessary paperwork and that 
payment was already being handled. Well, all except a payment for tax which I wasn't told I needed until 
the day before delivery. Nonetheless, that payment was made the next day. Which, if I were attempting to 
steal a car as your message implies, I certainly wouldn't have made that payment. 

  

ALL indications to me were/are that the Tesla has been paid in full. Not sure what between July 28th and 
now would have indicated otherwise to me. 

  

Thank you for forwarding the purchase agreement. I think this gets at the heart of your unwarranted threats. 
Please note that the contract does not grant Tesla a repossession right, nor does it state a payment due date 
or terms. So, even if the amount was not paid in full by COB 8/23/17, nothing in that executed purchase 
agreement gives you the right to make such demand. To be clear, the car must be paid for, just not in the 
manner you suggest. Again, I'm not even certain at this point that Tesla hasn't been paid, given that it's been 
weeks since I took delivery with no communication and all indications from Tesla (besides your email) is 
that payment was made. This can certainly be clarified, not sure that a threatening email was the appropriate 
vehicle for that. 

  

The tone of the email has really turned me off and made me not particularly happy with doing business with 
Tesla. Since you have threatened legal action, I think it's best that the conversation going forward be 
handled by attorneys. I am considering seeking termination of this contract and a refund of monies paid plus 
other reasonable expenses. Can you please direct me to your legal representation or have your attorney 
contact me? 
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Speaking of legal issues, please note that according to law, Tesla has 30 days from delivery to provide title 
to car. This has not been received yet. 

  

It is my hope to always be respectful. I think a line was crossed with the tone of this email. Up until now, I 
had enjoyed my experience with Tesla. This has made me look at the company in a whole new light. 

  

Regards, 

  

Alex 

 
On Tuesday, August 22, 2017, Seneca Giese <sgiese@tesla.com> wrote: 

Mr. Simpson, 

  

I hope this message finds you well. It is my understanding that your sales representative Yolanda Davis, 
and delivery representative Jeffrey Steinwachs, have attempted to contact you several times since you have 
taken delivery via email, phone, and text message without success.  

  

It is also our understanding that TechCU has been unsuccessful in their attempts to contact you and 
complete the process to fund your purchase of the Model X with Vehicle Identification Number 
5YJXCBE2XGF013314, in the amount of $68,000 (Executed Purchase Agreement and terms attached). 

  

We require full payment of $68,000 by the close of business on Wednesday, August 23, 2017, or we will 
begin the repossession process and consider contacting the local police to report a vehicle theft due to no 
payment and no response after several attempts to contact you since July 28, 2017. 

  

We wish to resolve this matter respectfully, and request your immediate reply to complete your purchase. 

  

Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
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The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the 
intended recipient and have received this message in error, please delete this message from your computer system and notify me immediately by 
reply e-mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 
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Brian Morrison

From: Alex Simpson <alex.simpson2nd@gmail.com>
Sent: Monday, October 30, 2017 4:17 PM
To: Juan Segura
Subject: Re: 899941 Tesla Motors

 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
---------- Forwarded message ---------- 
From: Alex Simpson <alex.simpson2nd@gmail.com> 
Date: Thu, Aug 31, 2017 at 11:25 AM 
Subject: Re: Urgent - Tesla Model X Purchase 
To: Andrea Cheuk <acheuk@tesla.com> 
 

Good morning Andrea, 
 
I somehow missed your message yesterday. I appreciate the goodwill gesture - something like this is all that I 
was asking for. Any way that we can make it two of the maintenance plans - covering the vehicle for 8 years 
(essentially, maintenance for the duration of the time I plan to own the vehicle)? 
 
I have let the credit union know that the purchase price will not change and to prepare the final documentation. 
Receiving consideration outside an actual discount on the car is certainly acceptable. 
 
And just so that you can see for yourself, I have attached the picture of the MyTesla screen that indicates 
payment in full. 
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Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
On Wed, Aug 30, 2017 at 12:29 PM, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  Unfortunately, we cannot discount the vehicle.  However, if we can verify that payment is made by close of 
business today (or if we can confirm with your lender that paperwork is signed and sent to them today), I will request 
that my client provide you with a 4‐year maintenance plan valued at $2,400 as a goodwill gesture 
(https://www.tesla.com/support/maintenance‐plans).   

  

If you need more time, please let me know how much time is needed to complete your transaction.  Feel free to give me 
a call to discuss.     

  

Thanks, 

Andrea  
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Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Tuesday, August 29, 2017 4:50 PM 

 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent - Tesla Model X Purchase 

  

So, by your accounting, the vehicle is now worth $4300 less? That is the minimum discount I am requesting.  

  

It is amazing to me that no one on your team has even tried to repair the customer relationship and apologize for 
the missteps that have been taken. I'm sure that any messages that are authenticated, will only be consistent with 
the narrative I have provided. Unlike the email that was sent to me and the screenshots, nothing I've said is 
misleading or dishonest. 

  

The question of payment is a separate issue from the rude email I received and the breach of my privacy. We've 
figured out why payment wasn't received - the financial institution didn't send the check because documents 
weren't signed (which btw, is a result of Tesla not getting paperwork/sales agreement over to them in time - 
again, NOT my fault). 

  

If you really want the screen shot of the my Tesla screen, I will send to you. But, if it won't have any effect on 
your position, I won't waste my time. Again, no need for me to lie here at all. Clearly something was confused 
even on your end if it took 3 weeks for someone to even reach out to me. 

  

If your team can agree to a purchase price of $63,700, I am happy to close this out and move forward. The 
credit union is on stand by and ready to send funds once this matter is settled. Either way, there is no way they 
get you payment by tomorrow. That's a pretty unreasonable demand in the midst of discussions here. 

  

Give me a call if you want to discuss. 313-999-4866 
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Thank you, 

  

Alex 

 
On Tuesday, August 29, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 

Hi Alex:  

  

We again kindly ask that you provide confirmation and documentation that you have paid for the vehicle in full so that 
we can verify it.  This is a simple request.  But it appears that rather than responding to this request, you have resorted 
to making groundless accusations about Tesla without providing clarity about why Tesla has not received payment from 
you for the vehicle.   

  

Next, our screenshots are based on the most recent review of MyTesla.  We did not manipulate it.  If the screenshots 
you describe in your email below exist, please provide it to us to evaluate.  If you cannot provide it, we will assume that 
it does not exist.   

  

Again, my client contacted you at an email address that is publicly available and ascribed to you.  It is reasonable for 
Tesla to contact you via the email address you have elected to disclose to the public.  We also have records that a Tesla 
representative texted you on multiple occasions, and we are certain that we will be able to authenticate the text 
messages in a court of law.   

  

We share your desire to resolve this issue amicably.  We look forward to receiving the outstanding $68,000 from you by 
close of business tomorrow.  As an alternative, Tesla is willing to accept your return of the vehicle in exchange for 
payment of a $4,300  usage fee.  Please let me know if you would like to pursue this option.  We may be willing to 
discuss a possible discount on the usage fee.  Finally, if we do not receive payment or return of the vehicle by close of 
business tomorrow (Sept. 30), we unfortunately will need to take back possession of our vehicle and/or other steps we 
deem necessary.   

  

Please feel free to give me a call to discuss if needed.   

  

Regards, 

Andrea 
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Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 9:58 PM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Hi Andrea, 

  

Two issues with your email: 

  

1) The screenshot of the My Tesla account is clearly Tesla going back and covering their tracks. I have 
screenshots that say "your Model X has been paid in full" - which it said even earlier today when I drafted my 
email to you. I don't appreciate the dishonest nature of the screenshot sent, seemingly trying to say that is what 
it has said the entire time. 

  

2) I am happy to pull out basic privacy laws for you, or even your own privacy policy. At no point should 
documents with social security numbers be sent to just any email address. By your statement, you would have 
Tesla send documents with customers' social security numbers to any email address found online? I understand 
wanting to advocate for your client here, but wrong is wrong. As an attorney, we both know this. Again, this 
isn't a situation where you folks couldn't reach me. I reveived 1 email the NIGHT BEFORE Seneca emailed 
me. And when Seneca did email me, instead of simply using the email account provided to him, he included an 
additional email address. Perhaps you should be asking your colleague what the basis was for that decision. As 
an attorney, you should probably counsel him on not doing that going forward. 

  

Further, the text message you provided only shows exactly what I said - no indication of any issue. I don't even 
know where that other message was sent but I don't have that one. At this point, given the apparent dishonest 
nature of these dealings, I wouldn't be surprised if it's a phony message. 

  

I'm only interested in either a discount or returning the vehicle with a full refund. It is my hope to resolve this 
amicably. Otherwise, I will seek other remedies including contacting the appropriate regulators in Ohio and/or 
legal remedies. 
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Thank you, 

  

Alex 
 
On Monday, August 28, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  

  

Thanks for your email.  We are glad to hear that you’re checking in on the funding issue.  As a courtesy, we will extend 
the time that you have to secure payment by close of business this Wednesday, Aug. 30.  If you need more time, 
please let me know.   

  

Next, we’re sorry that you had an unpleasant experience, but please also bear in mind Tesla’s position.  As Seneca 
informed you on Friday, Tesla representatives attempted to call you on at least 4 occasions, but we did not receive a 
return call from you.  We also sent you two emails and two text messages (one clearly stating that there are funding 
issues that needed to be resolved – see attached) but again did not receive a response.  Finally, your lender (Tech U) 
informed us that they attempted to call you on multiple times about the payment issue but did not receive a 
response.  Can you provide insight into why no response was received?  If there is another way to contact you, please 
let us know, and we are happy to contact you through the method that best works for you.   

  

Also, we contacted you using information you provided to the Company or information that is publicly available.  Note 
that your “regent_asimpson@emich.edu” email address is publicly disclosed on a 

website:  http://www.emich.edu/regents/regentspages/simpson.php.  It is reasonable for Tesla to assume that 
the email address is a means to contact you.  As an attorney, I’m sure that you are aware that there is no reasonable 
expectation of privacy when something is disclosed on a public website.  If you disagree with Tesla’s position, please 
point us to Ohio, Michigan, or California law which provides that a company cannot contact a customer via contact 
information that is publicly available.  I’m happy to evaluate the basis for your claim.   

  

As you are aware, title of a vehicle indicates that you are the owner of the vehicle, and ownership can only be 
established when you have paid the vehicle seller in full.  We will transfer the title to you when we confirm that we 
received payment for your vehicle.  Below is a screenshot from your My Tesla account which suggests that $68,000 to 
Tesla is still outstanding. If you have other documentation showing that you paid in full, please feel free to provide it 
to us and we will verify it.   

  

We would also like to wrap this up as soon as possible. Unfortunately, we cannot provide you with a discount at this 
time.  However, once payment is received, I’m happy to discuss possible goodwill offerings that we may be able to 
offer to you that will help you maintain your vehicle.   We are also willing to discuss a possible vehicle return, but a 
usage fee will be charged for the miles that you have placed on the vehicle.  Please let me know what option you 
would like to pursue.  Feel free to give me a call to discuss more.  We look forward to resolving this issue as soon as 
possible.  
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Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 
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From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 11:24 AM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Hi Andrea, 

  

Thank for your call and message. I have sent an email to Tech U to see what steps are required to finalize 
payment. Speaking of that payment, at this point I am requesting a discount on the vehicle for the reasons 
stated below.  

  

I believe a discount is warranted because I am extremely dissatisfied with my experience with Tesla at this 
point. As mentioned in my email below, Tesla (via Seneca) asserted false accusations and threatened both 
repossession AND criminal charges based on those accusations. As I've stated, the first indication to me that 
there was an issue with payment was an email (from Yolanda) the night before Seneca emailed me. The only 
communication before that (apparently in the screen shots Seneca provided) was a few days earlier when 
Yolanda called and left a message and text stating that she was reaching out to get feedback on the vehicle. 
NOT ONE mention then or even before then of a payment issue. Again, all indication to me, including on my 
Tesla account page, were that the vehicle payment was taken care of (I can provide a screenshot if needed). 
The fact that a month has gone by is not on me at all, so to try to push that blame on me is irresponsible. 

  

In addition to the false accusations and unnecessary threats, the email was also sent to an email address that I 
never provided Tesla. Good thing the email address is actually attached associated with me. However, it is not 
only monitored by me. Included in that email was an attachment with the financial information on the vehicle 
as well as documents with my personal information (i.e. social security number). As an attorney, I am sure 
you can appreciate the seriousness of that unauthorized disclosure of my personal information. And I won't 
even mention how according to Ohio Law (I understand that you are a CA attorney based on your email 
signature) I was supposed to have the title to the car within 30 days.   

  

While I understand Tesla wants to "get paid"; the current payment issue does not absolve Tesla for the bad 
customer treatment and improper disclosure. It is fair for me to request a discount at this point. Seneca has 
already agreed to take the vehicle back and refund the money I have already paid. If that is the route you 
prefer to take, I will also ask that I be reimbursed the expenses I incurred preparing my home to charge the 
vehicle. It's not my preferred outcome, as I love the vehicle. But, based in principals, I cannot willingly allow 
myself to be disrespected the way that I feel I have been.  

  

From what I understand, Tesla prices its used vehicles using a number of criteria, including the miles on the 
car. My car now has 24,612 miles on it. What would Tesla price that car at today (i.e., if I accepted Seneca's 
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offer for returning the vehicle, what would Tesla price it at)? I think that would be a good starting point when 
considering what discount would be appropriate. In exchange for the requested discount, I will release any 
claims I have against Tesla for the above (and below) mentioned items. 

  

I would like to have this wrapped up by the end of the week if possible. I will be out of town for Labor Day 
weekend and really do not want to have to deal with the stress of this any longer than necessary.  

  

Regards, 
 

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

On Mon, Aug 28, 2017 at 12:56 PM, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  

  

I’m counsel for Tesla.  Thanks for speaking with me this morning.  My contact information is below.  Please keep me a 
call to discuss the payment issue as soon as practical.   

  

Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Seneca Giese  
Sent: Friday, August 25, 2017 1:10 PM 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Subject: RE: Urgent ‐ Tesla Model X Purchase 
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Alex, 

  

Thanks for taking my call. I will ring you again at 4:15pm Central time. 

  

Prior to that call, I thought it is best that I share the attempts to contact you prior to my email, for reference in our 
discussion (copied below and attached). 
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Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
 

 

  

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-
mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Friday, August 25, 2017 8:08 AM 
To: Seneca Giese <sgiese@tesla.com> 
Cc: regent_asimpson@emich.edu; Yolanda Davis <ydavis@tesla.com>; Jeffrey Steinwachs <jsteinwachs@tesla.com>; 
Justin Butera <jubutera@tesla.com>; Christopher Knight <cknight@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Good morning Seneca, 
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I delayed my response to your email because I did not want to respond with my initial reaction. 

  

First, I should say that your message did find me well, but left me extremely upset. Your message not only 
contains misleading/incorrect information, but also includes threats which imply attacks on my character. To 
top that off, you copy an email address that you were not provided (and have no idea who monitors it) and 
include what could be considered personal information. Is that in line with Tesla's privacy policy? 

  

More to the point: I have NOT received any communication from anyone at Tesla since I took delivery of the 
vehicle on July 28th. I had no indication of an issue until the night before you emailed me when I received an 
email from Yolanda. I intended to follow-up the next day but then received your message. If I am incorrect, 
please forward me any previous messages that were sent to me. 

  

It was my understanding when I picked up the vehicle that I signed all necessary paperwork and that 
payment was already being handled. Well, all except a payment for tax which I wasn't told I needed until the 
day before delivery. Nonetheless, that payment was made the next day. Which, if I were attempting to steal a 
car as your message implies, I certainly wouldn't have made that payment. 

  

ALL indications to me were/are that the Tesla has been paid in full. Not sure what between July 28th and 
now would have indicated otherwise to me. 

  

Thank you for forwarding the purchase agreement. I think this gets at the heart of your unwarranted threats. 
Please note that the contract does not grant Tesla a repossession right, nor does it state a payment due date or 
terms. So, even if the amount was not paid in full by COB 8/23/17, nothing in that executed purchase 
agreement gives you the right to make such demand. To be clear, the car must be paid for, just not in the 
manner you suggest. Again, I'm not even certain at this point that Tesla hasn't been paid, given that it's been 
weeks since I took delivery with no communication and all indications from Tesla (besides your email) is 
that payment was made. This can certainly be clarified, not sure that a threatening email was the appropriate 
vehicle for that. 

  

The tone of the email has really turned me off and made me not particularly happy with doing business with 
Tesla. Since you have threatened legal action, I think it's best that the conversation going forward be handled 
by attorneys. I am considering seeking termination of this contract and a refund of monies paid plus other 
reasonable expenses. Can you please direct me to your legal representation or have your attorney contact 
me? 
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Speaking of legal issues, please note that according to law, Tesla has 30 days from delivery to provide title to 
car. This has not been received yet. 

  

It is my hope to always be respectful. I think a line was crossed with the tone of this email. Up until now, I 
had enjoyed my experience with Tesla. This has made me look at the company in a whole new light. 

  

Regards, 

  

Alex 

 
On Tuesday, August 22, 2017, Seneca Giese <sgiese@tesla.com> wrote: 

Mr. Simpson, 

  

I hope this message finds you well. It is my understanding that your sales representative Yolanda Davis, and 
delivery representative Jeffrey Steinwachs, have attempted to contact you several times since you have 
taken delivery via email, phone, and text message without success.  

  

It is also our understanding that TechCU has been unsuccessful in their attempts to contact you and 
complete the process to fund your purchase of the Model X with Vehicle Identification Number 
5YJXCBE2XGF013314, in the amount of $68,000 (Executed Purchase Agreement and terms attached). 

  

We require full payment of $68,000 by the close of business on Wednesday, August 23, 2017, or we will 
begin the repossession process and consider contacting the local police to report a vehicle theft due to no 
payment and no response after several attempts to contact you since July 28, 2017. 

  

We wish to resolve this matter respectfully, and request your immediate reply to complete your purchase. 

  

Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
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The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-
mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 
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Brian Morrison

From: Alex Simpson <alex.simpson2nd@gmail.com>
Sent: Monday, October 30, 2017 4:17 PM
To: Juan Segura
Subject: Re: 899941 Tesla Motors

 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
---------- Forwarded message ---------- 
From: Andrea Cheuk <acheuk@tesla.com> 
Date: Wed, Aug 30, 2017 at 12:29 PM 
Subject: RE: Urgent - Tesla Model X Purchase 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
 

Alex:  Unfortunately, we cannot discount the vehicle.  However, if we can verify that payment is made by close of 
business today (or if we can confirm with your lender that paperwork is signed and sent to them today), I will request 
that my client provide you with a 4‐year maintenance plan valued at $2,400 as a goodwill gesture 
(https://www.tesla.com/support/maintenance‐plans).   

  

If you need more time, please let me know how much time is needed to complete your transaction.  Feel free to give me 
a call to discuss.     

  

Thanks, 

Andrea  

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Tuesday, August 29, 2017 4:50 PM 
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To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent - Tesla Model X Purchase 

  

So, by your accounting, the vehicle is now worth $4300 less? That is the minimum discount I am requesting.  

  

It is amazing to me that no one on your team has even tried to repair the customer relationship and apologize for 
the missteps that have been taken. I'm sure that any messages that are authenticated, will only be consistent with 
the narrative I have provided. Unlike the email that was sent to me and the screenshots, nothing I've said is 
misleading or dishonest. 

  

The question of payment is a separate issue from the rude email I received and the breach of my privacy. We've 
figured out why payment wasn't received - the financial institution didn't send the check because documents 
weren't signed (which btw, is a result of Tesla not getting paperwork/sales agreement over to them in time - 
again, NOT my fault). 

  

If you really want the screen shot of the my Tesla screen, I will send to you. But, if it won't have any effect on 
your position, I won't waste my time. Again, no need for me to lie here at all. Clearly something was confused 
even on your end if it took 3 weeks for someone to even reach out to me. 

  

If your team can agree to a purchase price of $63,700, I am happy to close this out and move forward. The 
credit union is on stand by and ready to send funds once this matter is settled. Either way, there is no way they 
get you payment by tomorrow. That's a pretty unreasonable demand in the midst of discussions here. 

  

Give me a call if you want to discuss. 313-999-4866 

  

Thank you, 

  

Alex 

 
On Tuesday, August 29, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 

Hi Alex:  
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We again kindly ask that you provide confirmation and documentation that you have paid for the vehicle in full so that 
we can verify it.  This is a simple request.  But it appears that rather than responding to this request, you have resorted 
to making groundless accusations about Tesla without providing clarity about why Tesla has not received payment from 
you for the vehicle.   

  

Next, our screenshots are based on the most recent review of MyTesla.  We did not manipulate it.  If the screenshots 
you describe in your email below exist, please provide it to us to evaluate.  If you cannot provide it, we will assume that 
it does not exist.   

  

Again, my client contacted you at an email address that is publicly available and ascribed to you.  It is reasonable for 
Tesla to contact you via the email address you have elected to disclose to the public.  We also have records that a Tesla 
representative texted you on multiple occasions, and we are certain that we will be able to authenticate the text 
messages in a court of law.   

  

We share your desire to resolve this issue amicably.  We look forward to receiving the outstanding $68,000 from you by 
close of business tomorrow.  As an alternative, Tesla is willing to accept your return of the vehicle in exchange for 
payment of a $4,300  usage fee.  Please let me know if you would like to pursue this option.  We may be willing to 
discuss a possible discount on the usage fee.  Finally, if we do not receive payment or return of the vehicle by close of 
business tomorrow (Sept. 30), we unfortunately will need to take back possession of our vehicle and/or other steps we 
deem necessary.   

  

Please feel free to give me a call to discuss if needed.   

  

Regards, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 9:58 PM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 
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Hi Andrea, 

  

Two issues with your email: 

  

1) The screenshot of the My Tesla account is clearly Tesla going back and covering their tracks. I have 
screenshots that say "your Model X has been paid in full" - which it said even earlier today when I drafted my 
email to you. I don't appreciate the dishonest nature of the screenshot sent, seemingly trying to say that is what 
it has said the entire time. 

  

2) I am happy to pull out basic privacy laws for you, or even your own privacy policy. At no point should 
documents with social security numbers be sent to just any email address. By your statement, you would have 
Tesla send documents with customers' social security numbers to any email address found online? I understand 
wanting to advocate for your client here, but wrong is wrong. As an attorney, we both know this. Again, this 
isn't a situation where you folks couldn't reach me. I reveived 1 email the NIGHT BEFORE Seneca emailed 
me. And when Seneca did email me, instead of simply using the email account provided to him, he included an 
additional email address. Perhaps you should be asking your colleague what the basis was for that decision. As 
an attorney, you should probably counsel him on not doing that going forward. 

  

Further, the text message you provided only shows exactly what I said - no indication of any issue. I don't even 
know where that other message was sent but I don't have that one. At this point, given the apparent dishonest 
nature of these dealings, I wouldn't be surprised if it's a phony message. 

  

I'm only interested in either a discount or returning the vehicle with a full refund. It is my hope to resolve this 
amicably. Otherwise, I will seek other remedies including contacting the appropriate regulators in Ohio and/or 
legal remedies. 

  

Thank you, 

  

Alex 
 
On Monday, August 28, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  
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Thanks for your email.  We are glad to hear that you’re checking in on the funding issue.  As a courtesy, we will extend 
the time that you have to secure payment by close of business this Wednesday, Aug. 30.  If you need more time, 
please let me know.   

  

Next, we’re sorry that you had an unpleasant experience, but please also bear in mind Tesla’s position.  As Seneca 
informed you on Friday, Tesla representatives attempted to call you on at least 4 occasions, but we did not receive a 
return call from you.  We also sent you two emails and two text messages (one clearly stating that there are funding 
issues that needed to be resolved – see attached) but again did not receive a response.  Finally, your lender (Tech U) 
informed us that they attempted to call you on multiple times about the payment issue but did not receive a 
response.  Can you provide insight into why no response was received?  If there is another way to contact you, please 
let us know, and we are happy to contact you through the method that best works for you.   

  

Also, we contacted you using information you provided to the Company or information that is publicly available.  Note 
that your “regent_asimpson@emich.edu” email address is publicly disclosed on a 

website:  http://www.emich.edu/regents/regentspages/simpson.php.  It is reasonable for Tesla to assume that 

the email address is a means to contact you.  As an attorney, I’m sure that you are aware that there is no reasonable 
expectation of privacy when something is disclosed on a public website.  If you disagree with Tesla’s position, please 
point us to Ohio, Michigan, or California law which provides that a company cannot contact a customer via contact 
information that is publicly available.  I’m happy to evaluate the basis for your claim.   

  

As you are aware, title of a vehicle indicates that you are the owner of the vehicle, and ownership can only be 
established when you have paid the vehicle seller in full.  We will transfer the title to you when we confirm that we 
received payment for your vehicle.  Below is a screenshot from your My Tesla account which suggests that $68,000 to 
Tesla is still outstanding. If you have other documentation showing that you paid in full, please feel free to provide it 
to us and we will verify it.   

  

We would also like to wrap this up as soon as possible. Unfortunately, we cannot provide you with a discount at this 
time.  However, once payment is received, I’m happy to discuss possible goodwill offerings that we may be able to 
offer to you that will help you maintain your vehicle.   We are also willing to discuss a possible vehicle return, but a 
usage fee will be charged for the miles that you have placed on the vehicle.  Please let me know what option you 
would like to pursue.  Feel free to give me a call to discuss more.  We look forward to resolving this issue as soon as 
possible.  
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Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 11:24 AM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 
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Hi Andrea, 

  

Thank for your call and message. I have sent an email to Tech U to see what steps are required to finalize 
payment. Speaking of that payment, at this point I am requesting a discount on the vehicle for the reasons 
stated below.  

  

I believe a discount is warranted because I am extremely dissatisfied with my experience with Tesla at this 
point. As mentioned in my email below, Tesla (via Seneca) asserted false accusations and threatened both 
repossession AND criminal charges based on those accusations. As I've stated, the first indication to me that 
there was an issue with payment was an email (from Yolanda) the night before Seneca emailed me. The only 
communication before that (apparently in the screen shots Seneca provided) was a few days earlier when 
Yolanda called and left a message and text stating that she was reaching out to get feedback on the vehicle. 
NOT ONE mention then or even before then of a payment issue. Again, all indication to me, including on my 
Tesla account page, were that the vehicle payment was taken care of (I can provide a screenshot if needed). 
The fact that a month has gone by is not on me at all, so to try to push that blame on me is irresponsible. 

  

In addition to the false accusations and unnecessary threats, the email was also sent to an email address that I 
never provided Tesla. Good thing the email address is actually attached associated with me. However, it is not 
only monitored by me. Included in that email was an attachment with the financial information on the vehicle 
as well as documents with my personal information (i.e. social security number). As an attorney, I am sure 
you can appreciate the seriousness of that unauthorized disclosure of my personal information. And I won't 
even mention how according to Ohio Law (I understand that you are a CA attorney based on your email 
signature) I was supposed to have the title to the car within 30 days.   

  

While I understand Tesla wants to "get paid"; the current payment issue does not absolve Tesla for the bad 
customer treatment and improper disclosure. It is fair for me to request a discount at this point. Seneca has 
already agreed to take the vehicle back and refund the money I have already paid. If that is the route you 
prefer to take, I will also ask that I be reimbursed the expenses I incurred preparing my home to charge the 
vehicle. It's not my preferred outcome, as I love the vehicle. But, based in principals, I cannot willingly allow 
myself to be disrespected the way that I feel I have been.  

  

From what I understand, Tesla prices its used vehicles using a number of criteria, including the miles on the 
car. My car now has 24,612 miles on it. What would Tesla price that car at today (i.e., if I accepted Seneca's 
offer for returning the vehicle, what would Tesla price it at)? I think that would be a good starting point when 
considering what discount would be appropriate. In exchange for the requested discount, I will release any 
claims I have against Tesla for the above (and below) mentioned items. 
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I would like to have this wrapped up by the end of the week if possible. I will be out of town for Labor Day 
weekend and really do not want to have to deal with the stress of this any longer than necessary.  

  

Regards, 
 

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

On Mon, Aug 28, 2017 at 12:56 PM, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  

  

I’m counsel for Tesla.  Thanks for speaking with me this morning.  My contact information is below.  Please keep me a 
call to discuss the payment issue as soon as practical.   

  

Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Seneca Giese  
Sent: Friday, August 25, 2017 1:10 PM 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Subject: RE: Urgent ‐ Tesla Model X Purchase 

  

Alex, 
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Thanks for taking my call. I will ring you again at 4:15pm Central time. 

  

Prior to that call, I thought it is best that I share the attempts to contact you prior to my email, for reference in our 
discussion (copied below and attached). 
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Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
 

 

  

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-
mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Friday, August 25, 2017 8:08 AM 
To: Seneca Giese <sgiese@tesla.com> 
Cc: regent_asimpson@emich.edu; Yolanda Davis <ydavis@tesla.com>; Jeffrey Steinwachs <jsteinwachs@tesla.com>; 
Justin Butera <jubutera@tesla.com>; Christopher Knight <cknight@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Good morning Seneca, 
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I delayed my response to your email because I did not want to respond with my initial reaction. 

  

First, I should say that your message did find me well, but left me extremely upset. Your message not only 
contains misleading/incorrect information, but also includes threats which imply attacks on my character. To 
top that off, you copy an email address that you were not provided (and have no idea who monitors it) and 
include what could be considered personal information. Is that in line with Tesla's privacy policy? 

  

More to the point: I have NOT received any communication from anyone at Tesla since I took delivery of the 
vehicle on July 28th. I had no indication of an issue until the night before you emailed me when I received an 
email from Yolanda. I intended to follow-up the next day but then received your message. If I am incorrect, 
please forward me any previous messages that were sent to me. 

  

It was my understanding when I picked up the vehicle that I signed all necessary paperwork and that 
payment was already being handled. Well, all except a payment for tax which I wasn't told I needed until the 
day before delivery. Nonetheless, that payment was made the next day. Which, if I were attempting to steal a 
car as your message implies, I certainly wouldn't have made that payment. 

  

ALL indications to me were/are that the Tesla has been paid in full. Not sure what between July 28th and 
now would have indicated otherwise to me. 

  

Thank you for forwarding the purchase agreement. I think this gets at the heart of your unwarranted threats. 
Please note that the contract does not grant Tesla a repossession right, nor does it state a payment due date or 
terms. So, even if the amount was not paid in full by COB 8/23/17, nothing in that executed purchase 
agreement gives you the right to make such demand. To be clear, the car must be paid for, just not in the 
manner you suggest. Again, I'm not even certain at this point that Tesla hasn't been paid, given that it's been 
weeks since I took delivery with no communication and all indications from Tesla (besides your email) is 
that payment was made. This can certainly be clarified, not sure that a threatening email was the appropriate 
vehicle for that. 

  

The tone of the email has really turned me off and made me not particularly happy with doing business with 
Tesla. Since you have threatened legal action, I think it's best that the conversation going forward be handled 
by attorneys. I am considering seeking termination of this contract and a refund of monies paid plus other 
reasonable expenses. Can you please direct me to your legal representation or have your attorney contact 
me? 
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Speaking of legal issues, please note that according to law, Tesla has 30 days from delivery to provide title to 
car. This has not been received yet. 

  

It is my hope to always be respectful. I think a line was crossed with the tone of this email. Up until now, I 
had enjoyed my experience with Tesla. This has made me look at the company in a whole new light. 

  

Regards, 

  

Alex 

 
On Tuesday, August 22, 2017, Seneca Giese <sgiese@tesla.com> wrote: 

Mr. Simpson, 

  

I hope this message finds you well. It is my understanding that your sales representative Yolanda Davis, and 
delivery representative Jeffrey Steinwachs, have attempted to contact you several times since you have 
taken delivery via email, phone, and text message without success.  

  

It is also our understanding that TechCU has been unsuccessful in their attempts to contact you and 
complete the process to fund your purchase of the Model X with Vehicle Identification Number 
5YJXCBE2XGF013314, in the amount of $68,000 (Executed Purchase Agreement and terms attached). 

  

We require full payment of $68,000 by the close of business on Wednesday, August 23, 2017, or we will 
begin the repossession process and consider contacting the local police to report a vehicle theft due to no 
payment and no response after several attempts to contact you since July 28, 2017. 

  

We wish to resolve this matter respectfully, and request your immediate reply to complete your purchase. 

  

Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
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The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-
mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 
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Brian Morrison

From: Alex Simpson <alex.simpson2nd@gmail.com>
Sent: Monday, October 30, 2017 4:17 PM
To: Juan Segura
Subject: Re: 899941 Tesla Motors

 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
---------- Forwarded message ---------- 
From: Andrea Cheuk <acheuk@tesla.com> 
Date: Thu, Aug 31, 2017 at 8:08 PM 
Subject: RE: Urgent - Tesla Model X Purchase 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
 

Hi Alex:  Thank you for your email.  Unfortunately, we don’t have 8 year maintenance plans available.  Once we confirm 
that payment has been made, I will have my client provide you with the 4 year annual maintenance plan.  Feel free to 
give me a call if you have any questions. 

  

Thank you so much for your cooperation, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Thursday, August 31, 2017 8:25 AM 
To: Andrea Cheuk <acheuk@tesla.com> 

 
Subject: Re: Urgent - Tesla Model X Purchase 

  

Good morning Andrea, 
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I somehow missed your message yesterday. I appreciate the goodwill gesture - something like this is all that I 
was asking for. Any way that we can make it two of the maintenance plans - covering the vehicle for 8 years 
(essentially, maintenance for the duration of the time I plan to own the vehicle)? 

  

I have let the credit union know that the purchase price will not change and to prepare the final documentation. 
Receiving consideration outside an actual discount on the car is certainly acceptable. 

  

And just so that you can see for yourself, I have attached the picture of the MyTesla screen that indicates 
payment in full. 

  

 

 
 

  

Alexander Simpson 
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alex.simpson2nd@gmail.com 

(313) 999-4866 

  

On Wed, Aug 30, 2017 at 12:29 PM, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  Unfortunately, we cannot discount the vehicle.  However, if we can verify that payment is made by close of 
business today (or if we can confirm with your lender that paperwork is signed and sent to them today), I will request 
that my client provide you with a 4‐year maintenance plan valued at $2,400 as a goodwill gesture 
(https://www.tesla.com/support/maintenance‐plans).   

  

If you need more time, please let me know how much time is needed to complete your transaction.  Feel free to give 
me a call to discuss.     

  

Thanks, 

Andrea  

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Tuesday, August 29, 2017 4:50 PM 

 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent - Tesla Model X Purchase 

  

So, by your accounting, the vehicle is now worth $4300 less? That is the minimum discount I am requesting.  

  

It is amazing to me that no one on your team has even tried to repair the customer relationship and apologize 
for the missteps that have been taken. I'm sure that any messages that are authenticated, will only be consistent 
with the narrative I have provided. Unlike the email that was sent to me and the screenshots, nothing I've said 
is misleading or dishonest. 
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The question of payment is a separate issue from the rude email I received and the breach of my privacy. 
We've figured out why payment wasn't received - the financial institution didn't send the check because 
documents weren't signed (which btw, is a result of Tesla not getting paperwork/sales agreement over to them 
in time - again, NOT my fault). 

  

If you really want the screen shot of the my Tesla screen, I will send to you. But, if it won't have any effect on 
your position, I won't waste my time. Again, no need for me to lie here at all. Clearly something was confused 
even on your end if it took 3 weeks for someone to even reach out to me. 

  

If your team can agree to a purchase price of $63,700, I am happy to close this out and move forward. The 
credit union is on stand by and ready to send funds once this matter is settled. Either way, there is no way they 
get you payment by tomorrow. That's a pretty unreasonable demand in the midst of discussions here. 

  

Give me a call if you want to discuss. 313-999-4866 

  

Thank you, 

  

Alex 

 
On Tuesday, August 29, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 

Hi Alex:  

  

We again kindly ask that you provide confirmation and documentation that you have paid for the vehicle in full so that 
we can verify it.  This is a simple request.  But it appears that rather than responding to this request, you have resorted 
to making groundless accusations about Tesla without providing clarity about why Tesla has not received payment 
from you for the vehicle.   

  

Next, our screenshots are based on the most recent review of MyTesla.  We did not manipulate it.  If the screenshots 
you describe in your email below exist, please provide it to us to evaluate.  If you cannot provide it, we will assume 
that it does not exist.   
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Again, my client contacted you at an email address that is publicly available and ascribed to you.  It is reasonable for 
Tesla to contact you via the email address you have elected to disclose to the public.  We also have records that a 
Tesla representative texted you on multiple occasions, and we are certain that we will be able to authenticate the text 
messages in a court of law.   

  

We share your desire to resolve this issue amicably.  We look forward to receiving the outstanding $68,000 from you 
by close of business tomorrow.  As an alternative, Tesla is willing to accept your return of the vehicle in exchange for 
payment of a $4,300  usage fee.  Please let me know if you would like to pursue this option.  We may be willing to 
discuss a possible discount on the usage fee.  Finally, if we do not receive payment or return of the vehicle by close of 
business tomorrow (Sept. 30), we unfortunately will need to take back possession of our vehicle and/or other steps 
we deem necessary.   

  

Please feel free to give me a call to discuss if needed.   

  

Regards, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 9:58 PM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Hi Andrea, 

  

Two issues with your email: 

  

1) The screenshot of the My Tesla account is clearly Tesla going back and covering their tracks. I have 
screenshots that say "your Model X has been paid in full" - which it said even earlier today when I drafted my 
email to you. I don't appreciate the dishonest nature of the screenshot sent, seemingly trying to say that is 
what it has said the entire time. 
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2) I am happy to pull out basic privacy laws for you, or even your own privacy policy. At no point should 
documents with social security numbers be sent to just any email address. By your statement, you would have 
Tesla send documents with customers' social security numbers to any email address found online? I 
understand wanting to advocate for your client here, but wrong is wrong. As an attorney, we both know 
this. Again, this isn't a situation where you folks couldn't reach me. I reveived 1 email the NIGHT BEFORE 
Seneca emailed me. And when Seneca did email me, instead of simply using the email account provided to 
him, he included an additional email address. Perhaps you should be asking your colleague what the basis was 
for that decision. As an attorney, you should probably counsel him on not doing that going forward. 

  

Further, the text message you provided only shows exactly what I said - no indication of any issue. I don't 
even know where that other message was sent but I don't have that one. At this point, given the apparent 
dishonest nature of these dealings, I wouldn't be surprised if it's a phony message. 

  

I'm only interested in either a discount or returning the vehicle with a full refund. It is my hope to resolve this 
amicably. Otherwise, I will seek other remedies including contacting the appropriate regulators in Ohio and/or 
legal remedies. 

  

Thank you, 

  

Alex 
 
On Monday, August 28, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  

  

Thanks for your email.  We are glad to hear that you’re checking in on the funding issue.  As a courtesy, we will 
extend the time that you have to secure payment by close of business this Wednesday, Aug. 30.  If you need more 
time, please let me know.   

  

Next, we’re sorry that you had an unpleasant experience, but please also bear in mind Tesla’s position.  As Seneca 
informed you on Friday, Tesla representatives attempted to call you on at least 4 occasions, but we did not receive a 
return call from you.  We also sent you two emails and two text messages (one clearly stating that there are funding 
issues that needed to be resolved – see attached) but again did not receive a response.  Finally, your lender (Tech U) 
informed us that they attempted to call you on multiple times about the payment issue but did not receive a 
response.  Can you provide insight into why no response was received?  If there is another way to contact you, please 
let us know, and we are happy to contact you through the method that best works for you.   
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Also, we contacted you using information you provided to the Company or information that is publicly 
available.  Note that your “regent_asimpson@emich.edu” email address is publicly disclosed on a 

website:  http://www.emich.edu/regents/regentspages/simpson.php.  It is reasonable for Tesla to assume that 
the email address is a means to contact you.  As an attorney, I’m sure that you are aware that there is no reasonable 
expectation of privacy when something is disclosed on a public website.  If you disagree with Tesla’s position, please 
point us to Ohio, Michigan, or California law which provides that a company cannot contact a customer via contact 
information that is publicly available.  I’m happy to evaluate the basis for your claim.   

  

As you are aware, title of a vehicle indicates that you are the owner of the vehicle, and ownership can only be 
established when you have paid the vehicle seller in full.  We will transfer the title to you when we confirm that we 
received payment for your vehicle.  Below is a screenshot from your My Tesla account which suggests that $68,000 to 
Tesla is still outstanding. If you have other documentation showing that you paid in full, please feel free to provide it 
to us and we will verify it.   

  

We would also like to wrap this up as soon as possible. Unfortunately, we cannot provide you with a discount at this 
time.  However, once payment is received, I’m happy to discuss possible goodwill offerings that we may be able to 
offer to you that will help you maintain your vehicle.   We are also willing to discuss a possible vehicle return, but a 
usage fee will be charged for the miles that you have placed on the vehicle.  Please let me know what option you 
would like to pursue.  Feel free to give me a call to discuss more.  We look forward to resolving this issue as soon as 
possible.  
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Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 11:24 AM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 
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Hi Andrea, 

  

Thank for your call and message. I have sent an email to Tech U to see what steps are required to finalize 
payment. Speaking of that payment, at this point I am requesting a discount on the vehicle for the reasons 
stated below.  

  

I believe a discount is warranted because I am extremely dissatisfied with my experience with Tesla at this 
point. As mentioned in my email below, Tesla (via Seneca) asserted false accusations and threatened both 
repossession AND criminal charges based on those accusations. As I've stated, the first indication to me that 
there was an issue with payment was an email (from Yolanda) the night before Seneca emailed me. The only 
communication before that (apparently in the screen shots Seneca provided) was a few days earlier when 
Yolanda called and left a message and text stating that she was reaching out to get feedback on the vehicle. 
NOT ONE mention then or even before then of a payment issue. Again, all indication to me, including on 
my Tesla account page, were that the vehicle payment was taken care of (I can provide a screenshot if 
needed). The fact that a month has gone by is not on me at all, so to try to push that blame on me is 
irresponsible. 

  

In addition to the false accusations and unnecessary threats, the email was also sent to an email address that I 
never provided Tesla. Good thing the email address is actually attached associated with me. However, it is 
not only monitored by me. Included in that email was an attachment with the financial information on the 
vehicle as well as documents with my personal information (i.e. social security number). As an attorney, I 
am sure you can appreciate the seriousness of that unauthorized disclosure of my personal information. And I 
won't even mention how according to Ohio Law (I understand that you are a CA attorney based on your 
email signature) I was supposed to have the title to the car within 30 days.   

  

While I understand Tesla wants to "get paid"; the current payment issue does not absolve Tesla for the bad 
customer treatment and improper disclosure. It is fair for me to request a discount at this point. Seneca has 
already agreed to take the vehicle back and refund the money I have already paid. If that is the route you 
prefer to take, I will also ask that I be reimbursed the expenses I incurred preparing my home to charge the 
vehicle. It's not my preferred outcome, as I love the vehicle. But, based in principals, I cannot willingly allow 
myself to be disrespected the way that I feel I have been.  

  

From what I understand, Tesla prices its used vehicles using a number of criteria, including the miles on the 
car. My car now has 24,612 miles on it. What would Tesla price that car at today (i.e., if I accepted Seneca's 
offer for returning the vehicle, what would Tesla price it at)? I think that would be a good starting point when 
considering what discount would be appropriate. In exchange for the requested discount, I will release any 
claims I have against Tesla for the above (and below) mentioned items. 

  



10

I would like to have this wrapped up by the end of the week if possible. I will be out of town for Labor Day 
weekend and really do not want to have to deal with the stress of this any longer than necessary.  

  

Regards, 
 

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

On Mon, Aug 28, 2017 at 12:56 PM, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  

  

I’m counsel for Tesla.  Thanks for speaking with me this morning.  My contact information is below.  Please keep me 
a call to discuss the payment issue as soon as practical.   

  

Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Seneca Giese  
Sent: Friday, August 25, 2017 1:10 PM 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Subject: RE: Urgent ‐ Tesla Model X Purchase 

  

Alex, 
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Thanks for taking my call. I will ring you again at 4:15pm Central time. 

  

Prior to that call, I thought it is best that I share the attempts to contact you prior to my email, for reference in our 
discussion (copied below and attached). 
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Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
 

 

  

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-
mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Friday, August 25, 2017 8:08 AM 
To: Seneca Giese <sgiese@tesla.com> 
Cc: regent_asimpson@emich.edu; Yolanda Davis <ydavis@tesla.com>; Jeffrey Steinwachs 
<jsteinwachs@tesla.com>; Justin Butera <jubutera@tesla.com>; Christopher Knight <cknight@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Good morning Seneca, 



14

  

I delayed my response to your email because I did not want to respond with my initial reaction. 

  

First, I should say that your message did find me well, but left me extremely upset. Your message not only 
contains misleading/incorrect information, but also includes threats which imply attacks on my character. 
To top that off, you copy an email address that you were not provided (and have no idea who monitors it) 
and include what could be considered personal information. Is that in line with Tesla's privacy policy? 

  

More to the point: I have NOT received any communication from anyone at Tesla since I took delivery of 
the vehicle on July 28th. I had no indication of an issue until the night before you emailed me when I 
received an email from Yolanda. I intended to follow-up the next day but then received your message. If I 
am incorrect, please forward me any previous messages that were sent to me. 

  

It was my understanding when I picked up the vehicle that I signed all necessary paperwork and that 
payment was already being handled. Well, all except a payment for tax which I wasn't told I needed until 
the day before delivery. Nonetheless, that payment was made the next day. Which, if I were attempting to 
steal a car as your message implies, I certainly wouldn't have made that payment. 

  

ALL indications to me were/are that the Tesla has been paid in full. Not sure what between July 28th and 
now would have indicated otherwise to me. 

  

Thank you for forwarding the purchase agreement. I think this gets at the heart of your unwarranted threats. 
Please note that the contract does not grant Tesla a repossession right, nor does it state a payment due date 
or terms. So, even if the amount was not paid in full by COB 8/23/17, nothing in that executed purchase 
agreement gives you the right to make such demand. To be clear, the car must be paid for, just not in the 
manner you suggest. Again, I'm not even certain at this point that Tesla hasn't been paid, given that it's been 
weeks since I took delivery with no communication and all indications from Tesla (besides your email) is 
that payment was made. This can certainly be clarified, not sure that a threatening email was the appropriate 
vehicle for that. 

  

The tone of the email has really turned me off and made me not particularly happy with doing business with 
Tesla. Since you have threatened legal action, I think it's best that the conversation going forward be 
handled by attorneys. I am considering seeking termination of this contract and a refund of monies paid plus 
other reasonable expenses. Can you please direct me to your legal representation or have your attorney 
contact me? 

  



15

Speaking of legal issues, please note that according to law, Tesla has 30 days from delivery to provide title 
to car. This has not been received yet. 

  

It is my hope to always be respectful. I think a line was crossed with the tone of this email. Up until now, I 
had enjoyed my experience with Tesla. This has made me look at the company in a whole new light. 

  

Regards, 

  

Alex 

 
On Tuesday, August 22, 2017, Seneca Giese <sgiese@tesla.com> wrote: 

Mr. Simpson, 

  

I hope this message finds you well. It is my understanding that your sales representative Yolanda Davis, 
and delivery representative Jeffrey Steinwachs, have attempted to contact you several times since you have 
taken delivery via email, phone, and text message without success.  

  

It is also our understanding that TechCU has been unsuccessful in their attempts to contact you and 
complete the process to fund your purchase of the Model X with Vehicle Identification Number 
5YJXCBE2XGF013314, in the amount of $68,000 (Executed Purchase Agreement and terms attached). 

  

We require full payment of $68,000 by the close of business on Wednesday, August 23, 2017, or we will 
begin the repossession process and consider contacting the local police to report a vehicle theft due to no 
payment and no response after several attempts to contact you since July 28, 2017. 

  

We wish to resolve this matter respectfully, and request your immediate reply to complete your purchase. 

  

Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
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The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the 
intended recipient and have received this message in error, please delete this message from your computer system and notify me immediately by 
reply e-mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 
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1

Brian Morrison

From: Alex Simpson <alex.simpson2nd@gmail.com>
Sent: Monday, October 30, 2017 4:17 PM
To: Juan Segura
Subject: Re: 899941 Tesla Motors

 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
---------- Forwarded message ---------- 
From: Alex Simpson <alex.simpson2nd@gmail.com> 
Date: Thu, Aug 31, 2017 at 11:25 AM 
Subject: Re: Urgent - Tesla Model X Purchase 
To: Andrea Cheuk <acheuk@tesla.com> 
 

Good morning Andrea, 
 
I somehow missed your message yesterday. I appreciate the goodwill gesture - something like this is all that I 
was asking for. Any way that we can make it two of the maintenance plans - covering the vehicle for 8 years 
(essentially, maintenance for the duration of the time I plan to own the vehicle)? 
 
I have let the credit union know that the purchase price will not change and to prepare the final documentation. 
Receiving consideration outside an actual discount on the car is certainly acceptable. 
 
And just so that you can see for yourself, I have attached the picture of the MyTesla screen that indicates 
payment in full. 
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Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
On Wed, Aug 30, 2017 at 12:29 PM, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  Unfortunately, we cannot discount the vehicle.  However, if we can verify that payment is made by close of 
business today (or if we can confirm with your lender that paperwork is signed and sent to them today), I will request 
that my client provide you with a 4‐year maintenance plan valued at $2,400 as a goodwill gesture 
(https://www.tesla.com/support/maintenance‐plans).   

  

If you need more time, please let me know how much time is needed to complete your transaction.  Feel free to give me 
a call to discuss.     

  

Thanks, 

Andrea  
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Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Tuesday, August 29, 2017 4:50 PM 

 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent - Tesla Model X Purchase 

  

So, by your accounting, the vehicle is now worth $4300 less? That is the minimum discount I am requesting.  

  

It is amazing to me that no one on your team has even tried to repair the customer relationship and apologize for 
the missteps that have been taken. I'm sure that any messages that are authenticated, will only be consistent with 
the narrative I have provided. Unlike the email that was sent to me and the screenshots, nothing I've said is 
misleading or dishonest. 

  

The question of payment is a separate issue from the rude email I received and the breach of my privacy. We've 
figured out why payment wasn't received - the financial institution didn't send the check because documents 
weren't signed (which btw, is a result of Tesla not getting paperwork/sales agreement over to them in time - 
again, NOT my fault). 

  

If you really want the screen shot of the my Tesla screen, I will send to you. But, if it won't have any effect on 
your position, I won't waste my time. Again, no need for me to lie here at all. Clearly something was confused 
even on your end if it took 3 weeks for someone to even reach out to me. 

  

If your team can agree to a purchase price of $63,700, I am happy to close this out and move forward. The 
credit union is on stand by and ready to send funds once this matter is settled. Either way, there is no way they 
get you payment by tomorrow. That's a pretty unreasonable demand in the midst of discussions here. 

  

Give me a call if you want to discuss. 313-999-4866 
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Thank you, 

  

Alex 

 
On Tuesday, August 29, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 

Hi Alex:  

  

We again kindly ask that you provide confirmation and documentation that you have paid for the vehicle in full so that 
we can verify it.  This is a simple request.  But it appears that rather than responding to this request, you have resorted 
to making groundless accusations about Tesla without providing clarity about why Tesla has not received payment from 
you for the vehicle.   

  

Next, our screenshots are based on the most recent review of MyTesla.  We did not manipulate it.  If the screenshots 
you describe in your email below exist, please provide it to us to evaluate.  If you cannot provide it, we will assume that 
it does not exist.   

  

Again, my client contacted you at an email address that is publicly available and ascribed to you.  It is reasonable for 
Tesla to contact you via the email address you have elected to disclose to the public.  We also have records that a Tesla 
representative texted you on multiple occasions, and we are certain that we will be able to authenticate the text 
messages in a court of law.   

  

We share your desire to resolve this issue amicably.  We look forward to receiving the outstanding $68,000 from you by 
close of business tomorrow.  As an alternative, Tesla is willing to accept your return of the vehicle in exchange for 
payment of a $4,300  usage fee.  Please let me know if you would like to pursue this option.  We may be willing to 
discuss a possible discount on the usage fee.  Finally, if we do not receive payment or return of the vehicle by close of 
business tomorrow (Sept. 30), we unfortunately will need to take back possession of our vehicle and/or other steps we 
deem necessary.   

  

Please feel free to give me a call to discuss if needed.   

  

Regards, 

Andrea 
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Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 9:58 PM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Hi Andrea, 

  

Two issues with your email: 

  

1) The screenshot of the My Tesla account is clearly Tesla going back and covering their tracks. I have 
screenshots that say "your Model X has been paid in full" - which it said even earlier today when I drafted my 
email to you. I don't appreciate the dishonest nature of the screenshot sent, seemingly trying to say that is what 
it has said the entire time. 

  

2) I am happy to pull out basic privacy laws for you, or even your own privacy policy. At no point should 
documents with social security numbers be sent to just any email address. By your statement, you would have 
Tesla send documents with customers' social security numbers to any email address found online? I understand 
wanting to advocate for your client here, but wrong is wrong. As an attorney, we both know this. Again, this 
isn't a situation where you folks couldn't reach me. I reveived 1 email the NIGHT BEFORE Seneca emailed 
me. And when Seneca did email me, instead of simply using the email account provided to him, he included an 
additional email address. Perhaps you should be asking your colleague what the basis was for that decision. As 
an attorney, you should probably counsel him on not doing that going forward. 

  

Further, the text message you provided only shows exactly what I said - no indication of any issue. I don't even 
know where that other message was sent but I don't have that one. At this point, given the apparent dishonest 
nature of these dealings, I wouldn't be surprised if it's a phony message. 

  

I'm only interested in either a discount or returning the vehicle with a full refund. It is my hope to resolve this 
amicably. Otherwise, I will seek other remedies including contacting the appropriate regulators in Ohio and/or 
legal remedies. 
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Thank you, 

  

Alex 
 
On Monday, August 28, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  

  

Thanks for your email.  We are glad to hear that you’re checking in on the funding issue.  As a courtesy, we will extend 
the time that you have to secure payment by close of business this Wednesday, Aug. 30.  If you need more time, 
please let me know.   

  

Next, we’re sorry that you had an unpleasant experience, but please also bear in mind Tesla’s position.  As Seneca 
informed you on Friday, Tesla representatives attempted to call you on at least 4 occasions, but we did not receive a 
return call from you.  We also sent you two emails and two text messages (one clearly stating that there are funding 
issues that needed to be resolved – see attached) but again did not receive a response.  Finally, your lender (Tech U) 
informed us that they attempted to call you on multiple times about the payment issue but did not receive a 
response.  Can you provide insight into why no response was received?  If there is another way to contact you, please 
let us know, and we are happy to contact you through the method that best works for you.   

  

Also, we contacted you using information you provided to the Company or information that is publicly available.  Note 
that your “regent_asimpson@emich.edu” email address is publicly disclosed on a 

website:  http://www.emich.edu/regents/regentspages/simpson.php.  It is reasonable for Tesla to assume that 
the email address is a means to contact you.  As an attorney, I’m sure that you are aware that there is no reasonable 
expectation of privacy when something is disclosed on a public website.  If you disagree with Tesla’s position, please 
point us to Ohio, Michigan, or California law which provides that a company cannot contact a customer via contact 
information that is publicly available.  I’m happy to evaluate the basis for your claim.   

  

As you are aware, title of a vehicle indicates that you are the owner of the vehicle, and ownership can only be 
established when you have paid the vehicle seller in full.  We will transfer the title to you when we confirm that we 
received payment for your vehicle.  Below is a screenshot from your My Tesla account which suggests that $68,000 to 
Tesla is still outstanding. If you have other documentation showing that you paid in full, please feel free to provide it 
to us and we will verify it.   

  

We would also like to wrap this up as soon as possible. Unfortunately, we cannot provide you with a discount at this 
time.  However, once payment is received, I’m happy to discuss possible goodwill offerings that we may be able to 
offer to you that will help you maintain your vehicle.   We are also willing to discuss a possible vehicle return, but a 
usage fee will be charged for the miles that you have placed on the vehicle.  Please let me know what option you 
would like to pursue.  Feel free to give me a call to discuss more.  We look forward to resolving this issue as soon as 
possible.  
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Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 
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From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 11:24 AM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Hi Andrea, 

  

Thank for your call and message. I have sent an email to Tech U to see what steps are required to finalize 
payment. Speaking of that payment, at this point I am requesting a discount on the vehicle for the reasons 
stated below.  

  

I believe a discount is warranted because I am extremely dissatisfied with my experience with Tesla at this 
point. As mentioned in my email below, Tesla (via Seneca) asserted false accusations and threatened both 
repossession AND criminal charges based on those accusations. As I've stated, the first indication to me that 
there was an issue with payment was an email (from Yolanda) the night before Seneca emailed me. The only 
communication before that (apparently in the screen shots Seneca provided) was a few days earlier when 
Yolanda called and left a message and text stating that she was reaching out to get feedback on the vehicle. 
NOT ONE mention then or even before then of a payment issue. Again, all indication to me, including on my 
Tesla account page, were that the vehicle payment was taken care of (I can provide a screenshot if needed). 
The fact that a month has gone by is not on me at all, so to try to push that blame on me is irresponsible. 

  

In addition to the false accusations and unnecessary threats, the email was also sent to an email address that I 
never provided Tesla. Good thing the email address is actually attached associated with me. However, it is not 
only monitored by me. Included in that email was an attachment with the financial information on the vehicle 
as well as documents with my personal information (i.e. social security number). As an attorney, I am sure 
you can appreciate the seriousness of that unauthorized disclosure of my personal information. And I won't 
even mention how according to Ohio Law (I understand that you are a CA attorney based on your email 
signature) I was supposed to have the title to the car within 30 days.   

  

While I understand Tesla wants to "get paid"; the current payment issue does not absolve Tesla for the bad 
customer treatment and improper disclosure. It is fair for me to request a discount at this point. Seneca has 
already agreed to take the vehicle back and refund the money I have already paid. If that is the route you 
prefer to take, I will also ask that I be reimbursed the expenses I incurred preparing my home to charge the 
vehicle. It's not my preferred outcome, as I love the vehicle. But, based in principals, I cannot willingly allow 
myself to be disrespected the way that I feel I have been.  

  

From what I understand, Tesla prices its used vehicles using a number of criteria, including the miles on the 
car. My car now has 24,612 miles on it. What would Tesla price that car at today (i.e., if I accepted Seneca's 
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offer for returning the vehicle, what would Tesla price it at)? I think that would be a good starting point when 
considering what discount would be appropriate. In exchange for the requested discount, I will release any 
claims I have against Tesla for the above (and below) mentioned items. 

  

I would like to have this wrapped up by the end of the week if possible. I will be out of town for Labor Day 
weekend and really do not want to have to deal with the stress of this any longer than necessary.  

  

Regards, 
 

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

On Mon, Aug 28, 2017 at 12:56 PM, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  

  

I’m counsel for Tesla.  Thanks for speaking with me this morning.  My contact information is below.  Please keep me a 
call to discuss the payment issue as soon as practical.   

  

Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Seneca Giese  
Sent: Friday, August 25, 2017 1:10 PM 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Subject: RE: Urgent ‐ Tesla Model X Purchase 
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Alex, 

  

Thanks for taking my call. I will ring you again at 4:15pm Central time. 

  

Prior to that call, I thought it is best that I share the attempts to contact you prior to my email, for reference in our 
discussion (copied below and attached). 
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Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
 

 

  

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-
mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Friday, August 25, 2017 8:08 AM 
To: Seneca Giese <sgiese@tesla.com> 
Cc: regent_asimpson@emich.edu; Yolanda Davis <ydavis@tesla.com>; Jeffrey Steinwachs <jsteinwachs@tesla.com>; 
Justin Butera <jubutera@tesla.com>; Christopher Knight <cknight@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Good morning Seneca, 
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I delayed my response to your email because I did not want to respond with my initial reaction. 

  

First, I should say that your message did find me well, but left me extremely upset. Your message not only 
contains misleading/incorrect information, but also includes threats which imply attacks on my character. To 
top that off, you copy an email address that you were not provided (and have no idea who monitors it) and 
include what could be considered personal information. Is that in line with Tesla's privacy policy? 

  

More to the point: I have NOT received any communication from anyone at Tesla since I took delivery of the 
vehicle on July 28th. I had no indication of an issue until the night before you emailed me when I received an 
email from Yolanda. I intended to follow-up the next day but then received your message. If I am incorrect, 
please forward me any previous messages that were sent to me. 

  

It was my understanding when I picked up the vehicle that I signed all necessary paperwork and that 
payment was already being handled. Well, all except a payment for tax which I wasn't told I needed until the 
day before delivery. Nonetheless, that payment was made the next day. Which, if I were attempting to steal a 
car as your message implies, I certainly wouldn't have made that payment. 

  

ALL indications to me were/are that the Tesla has been paid in full. Not sure what between July 28th and 
now would have indicated otherwise to me. 

  

Thank you for forwarding the purchase agreement. I think this gets at the heart of your unwarranted threats. 
Please note that the contract does not grant Tesla a repossession right, nor does it state a payment due date or 
terms. So, even if the amount was not paid in full by COB 8/23/17, nothing in that executed purchase 
agreement gives you the right to make such demand. To be clear, the car must be paid for, just not in the 
manner you suggest. Again, I'm not even certain at this point that Tesla hasn't been paid, given that it's been 
weeks since I took delivery with no communication and all indications from Tesla (besides your email) is 
that payment was made. This can certainly be clarified, not sure that a threatening email was the appropriate 
vehicle for that. 

  

The tone of the email has really turned me off and made me not particularly happy with doing business with 
Tesla. Since you have threatened legal action, I think it's best that the conversation going forward be handled 
by attorneys. I am considering seeking termination of this contract and a refund of monies paid plus other 
reasonable expenses. Can you please direct me to your legal representation or have your attorney contact 
me? 
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Speaking of legal issues, please note that according to law, Tesla has 30 days from delivery to provide title to 
car. This has not been received yet. 

  

It is my hope to always be respectful. I think a line was crossed with the tone of this email. Up until now, I 
had enjoyed my experience with Tesla. This has made me look at the company in a whole new light. 

  

Regards, 

  

Alex 

 
On Tuesday, August 22, 2017, Seneca Giese <sgiese@tesla.com> wrote: 

Mr. Simpson, 

  

I hope this message finds you well. It is my understanding that your sales representative Yolanda Davis, and 
delivery representative Jeffrey Steinwachs, have attempted to contact you several times since you have 
taken delivery via email, phone, and text message without success.  

  

It is also our understanding that TechCU has been unsuccessful in their attempts to contact you and 
complete the process to fund your purchase of the Model X with Vehicle Identification Number 
5YJXCBE2XGF013314, in the amount of $68,000 (Executed Purchase Agreement and terms attached). 

  

We require full payment of $68,000 by the close of business on Wednesday, August 23, 2017, or we will 
begin the repossession process and consider contacting the local police to report a vehicle theft due to no 
payment and no response after several attempts to contact you since July 28, 2017. 

  

We wish to resolve this matter respectfully, and request your immediate reply to complete your purchase. 

  

Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
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The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-
mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 
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Brian Morrison

From: Alex Simpson <alex.simpson2nd@gmail.com>
Sent: Monday, October 30, 2017 4:17 PM
To: Juan Segura
Subject: Re: 899941 Tesla Motors

 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
---------- Forwarded message ---------- 
From: Andrea Cheuk <acheuk@tesla.com> 
Date: Wed, Aug 30, 2017 at 12:29 PM 
Subject: RE: Urgent - Tesla Model X Purchase 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
 

Alex:  Unfortunately, we cannot discount the vehicle.  However, if we can verify that payment is made by close of 
business today (or if we can confirm with your lender that paperwork is signed and sent to them today), I will request 
that my client provide you with a 4‐year maintenance plan valued at $2,400 as a goodwill gesture 
(https://www.tesla.com/support/maintenance‐plans).   

  

If you need more time, please let me know how much time is needed to complete your transaction.  Feel free to give me 
a call to discuss.     

  

Thanks, 

Andrea  

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Tuesday, August 29, 2017 4:50 PM 
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To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent - Tesla Model X Purchase 

  

So, by your accounting, the vehicle is now worth $4300 less? That is the minimum discount I am requesting.  

  

It is amazing to me that no one on your team has even tried to repair the customer relationship and apologize for 
the missteps that have been taken. I'm sure that any messages that are authenticated, will only be consistent with 
the narrative I have provided. Unlike the email that was sent to me and the screenshots, nothing I've said is 
misleading or dishonest. 

  

The question of payment is a separate issue from the rude email I received and the breach of my privacy. We've 
figured out why payment wasn't received - the financial institution didn't send the check because documents 
weren't signed (which btw, is a result of Tesla not getting paperwork/sales agreement over to them in time - 
again, NOT my fault). 

  

If you really want the screen shot of the my Tesla screen, I will send to you. But, if it won't have any effect on 
your position, I won't waste my time. Again, no need for me to lie here at all. Clearly something was confused 
even on your end if it took 3 weeks for someone to even reach out to me. 

  

If your team can agree to a purchase price of $63,700, I am happy to close this out and move forward. The 
credit union is on stand by and ready to send funds once this matter is settled. Either way, there is no way they 
get you payment by tomorrow. That's a pretty unreasonable demand in the midst of discussions here. 

  

Give me a call if you want to discuss. 313-999-4866 

  

Thank you, 

  

Alex 

 
On Tuesday, August 29, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 

Hi Alex:  
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We again kindly ask that you provide confirmation and documentation that you have paid for the vehicle in full so that 
we can verify it.  This is a simple request.  But it appears that rather than responding to this request, you have resorted 
to making groundless accusations about Tesla without providing clarity about why Tesla has not received payment from 
you for the vehicle.   

  

Next, our screenshots are based on the most recent review of MyTesla.  We did not manipulate it.  If the screenshots 
you describe in your email below exist, please provide it to us to evaluate.  If you cannot provide it, we will assume that 
it does not exist.   

  

Again, my client contacted you at an email address that is publicly available and ascribed to you.  It is reasonable for 
Tesla to contact you via the email address you have elected to disclose to the public.  We also have records that a Tesla 
representative texted you on multiple occasions, and we are certain that we will be able to authenticate the text 
messages in a court of law.   

  

We share your desire to resolve this issue amicably.  We look forward to receiving the outstanding $68,000 from you by 
close of business tomorrow.  As an alternative, Tesla is willing to accept your return of the vehicle in exchange for 
payment of a $4,300  usage fee.  Please let me know if you would like to pursue this option.  We may be willing to 
discuss a possible discount on the usage fee.  Finally, if we do not receive payment or return of the vehicle by close of 
business tomorrow (Sept. 30), we unfortunately will need to take back possession of our vehicle and/or other steps we 
deem necessary.   

  

Please feel free to give me a call to discuss if needed.   

  

Regards, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 9:58 PM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 
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Hi Andrea, 

  

Two issues with your email: 

  

1) The screenshot of the My Tesla account is clearly Tesla going back and covering their tracks. I have 
screenshots that say "your Model X has been paid in full" - which it said even earlier today when I drafted my 
email to you. I don't appreciate the dishonest nature of the screenshot sent, seemingly trying to say that is what 
it has said the entire time. 

  

2) I am happy to pull out basic privacy laws for you, or even your own privacy policy. At no point should 
documents with social security numbers be sent to just any email address. By your statement, you would have 
Tesla send documents with customers' social security numbers to any email address found online? I understand 
wanting to advocate for your client here, but wrong is wrong. As an attorney, we both know this. Again, this 
isn't a situation where you folks couldn't reach me. I reveived 1 email the NIGHT BEFORE Seneca emailed 
me. And when Seneca did email me, instead of simply using the email account provided to him, he included an 
additional email address. Perhaps you should be asking your colleague what the basis was for that decision. As 
an attorney, you should probably counsel him on not doing that going forward. 

  

Further, the text message you provided only shows exactly what I said - no indication of any issue. I don't even 
know where that other message was sent but I don't have that one. At this point, given the apparent dishonest 
nature of these dealings, I wouldn't be surprised if it's a phony message. 

  

I'm only interested in either a discount or returning the vehicle with a full refund. It is my hope to resolve this 
amicably. Otherwise, I will seek other remedies including contacting the appropriate regulators in Ohio and/or 
legal remedies. 

  

Thank you, 

  

Alex 
 
On Monday, August 28, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  
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Thanks for your email.  We are glad to hear that you’re checking in on the funding issue.  As a courtesy, we will extend 
the time that you have to secure payment by close of business this Wednesday, Aug. 30.  If you need more time, 
please let me know.   

  

Next, we’re sorry that you had an unpleasant experience, but please also bear in mind Tesla’s position.  As Seneca 
informed you on Friday, Tesla representatives attempted to call you on at least 4 occasions, but we did not receive a 
return call from you.  We also sent you two emails and two text messages (one clearly stating that there are funding 
issues that needed to be resolved – see attached) but again did not receive a response.  Finally, your lender (Tech U) 
informed us that they attempted to call you on multiple times about the payment issue but did not receive a 
response.  Can you provide insight into why no response was received?  If there is another way to contact you, please 
let us know, and we are happy to contact you through the method that best works for you.   

  

Also, we contacted you using information you provided to the Company or information that is publicly available.  Note 
that your “regent_asimpson@emich.edu” email address is publicly disclosed on a 

website:  http://www.emich.edu/regents/regentspages/simpson.php.  It is reasonable for Tesla to assume that 

the email address is a means to contact you.  As an attorney, I’m sure that you are aware that there is no reasonable 
expectation of privacy when something is disclosed on a public website.  If you disagree with Tesla’s position, please 
point us to Ohio, Michigan, or California law which provides that a company cannot contact a customer via contact 
information that is publicly available.  I’m happy to evaluate the basis for your claim.   

  

As you are aware, title of a vehicle indicates that you are the owner of the vehicle, and ownership can only be 
established when you have paid the vehicle seller in full.  We will transfer the title to you when we confirm that we 
received payment for your vehicle.  Below is a screenshot from your My Tesla account which suggests that $68,000 to 
Tesla is still outstanding. If you have other documentation showing that you paid in full, please feel free to provide it 
to us and we will verify it.   

  

We would also like to wrap this up as soon as possible. Unfortunately, we cannot provide you with a discount at this 
time.  However, once payment is received, I’m happy to discuss possible goodwill offerings that we may be able to 
offer to you that will help you maintain your vehicle.   We are also willing to discuss a possible vehicle return, but a 
usage fee will be charged for the miles that you have placed on the vehicle.  Please let me know what option you 
would like to pursue.  Feel free to give me a call to discuss more.  We look forward to resolving this issue as soon as 
possible.  
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Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 11:24 AM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 
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Hi Andrea, 

  

Thank for your call and message. I have sent an email to Tech U to see what steps are required to finalize 
payment. Speaking of that payment, at this point I am requesting a discount on the vehicle for the reasons 
stated below.  

  

I believe a discount is warranted because I am extremely dissatisfied with my experience with Tesla at this 
point. As mentioned in my email below, Tesla (via Seneca) asserted false accusations and threatened both 
repossession AND criminal charges based on those accusations. As I've stated, the first indication to me that 
there was an issue with payment was an email (from Yolanda) the night before Seneca emailed me. The only 
communication before that (apparently in the screen shots Seneca provided) was a few days earlier when 
Yolanda called and left a message and text stating that she was reaching out to get feedback on the vehicle. 
NOT ONE mention then or even before then of a payment issue. Again, all indication to me, including on my 
Tesla account page, were that the vehicle payment was taken care of (I can provide a screenshot if needed). 
The fact that a month has gone by is not on me at all, so to try to push that blame on me is irresponsible. 

  

In addition to the false accusations and unnecessary threats, the email was also sent to an email address that I 
never provided Tesla. Good thing the email address is actually attached associated with me. However, it is not 
only monitored by me. Included in that email was an attachment with the financial information on the vehicle 
as well as documents with my personal information (i.e. social security number). As an attorney, I am sure 
you can appreciate the seriousness of that unauthorized disclosure of my personal information. And I won't 
even mention how according to Ohio Law (I understand that you are a CA attorney based on your email 
signature) I was supposed to have the title to the car within 30 days.   

  

While I understand Tesla wants to "get paid"; the current payment issue does not absolve Tesla for the bad 
customer treatment and improper disclosure. It is fair for me to request a discount at this point. Seneca has 
already agreed to take the vehicle back and refund the money I have already paid. If that is the route you 
prefer to take, I will also ask that I be reimbursed the expenses I incurred preparing my home to charge the 
vehicle. It's not my preferred outcome, as I love the vehicle. But, based in principals, I cannot willingly allow 
myself to be disrespected the way that I feel I have been.  

  

From what I understand, Tesla prices its used vehicles using a number of criteria, including the miles on the 
car. My car now has 24,612 miles on it. What would Tesla price that car at today (i.e., if I accepted Seneca's 
offer for returning the vehicle, what would Tesla price it at)? I think that would be a good starting point when 
considering what discount would be appropriate. In exchange for the requested discount, I will release any 
claims I have against Tesla for the above (and below) mentioned items. 
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I would like to have this wrapped up by the end of the week if possible. I will be out of town for Labor Day 
weekend and really do not want to have to deal with the stress of this any longer than necessary.  

  

Regards, 
 

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

On Mon, Aug 28, 2017 at 12:56 PM, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  

  

I’m counsel for Tesla.  Thanks for speaking with me this morning.  My contact information is below.  Please keep me a 
call to discuss the payment issue as soon as practical.   

  

Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Seneca Giese  
Sent: Friday, August 25, 2017 1:10 PM 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Subject: RE: Urgent ‐ Tesla Model X Purchase 

  

Alex, 
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Thanks for taking my call. I will ring you again at 4:15pm Central time. 

  

Prior to that call, I thought it is best that I share the attempts to contact you prior to my email, for reference in our 
discussion (copied below and attached). 
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Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
 

 

  

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-
mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Friday, August 25, 2017 8:08 AM 
To: Seneca Giese <sgiese@tesla.com> 
Cc: regent_asimpson@emich.edu; Yolanda Davis <ydavis@tesla.com>; Jeffrey Steinwachs <jsteinwachs@tesla.com>; 
Justin Butera <jubutera@tesla.com>; Christopher Knight <cknight@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Good morning Seneca, 
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I delayed my response to your email because I did not want to respond with my initial reaction. 

  

First, I should say that your message did find me well, but left me extremely upset. Your message not only 
contains misleading/incorrect information, but also includes threats which imply attacks on my character. To 
top that off, you copy an email address that you were not provided (and have no idea who monitors it) and 
include what could be considered personal information. Is that in line with Tesla's privacy policy? 

  

More to the point: I have NOT received any communication from anyone at Tesla since I took delivery of the 
vehicle on July 28th. I had no indication of an issue until the night before you emailed me when I received an 
email from Yolanda. I intended to follow-up the next day but then received your message. If I am incorrect, 
please forward me any previous messages that were sent to me. 

  

It was my understanding when I picked up the vehicle that I signed all necessary paperwork and that 
payment was already being handled. Well, all except a payment for tax which I wasn't told I needed until the 
day before delivery. Nonetheless, that payment was made the next day. Which, if I were attempting to steal a 
car as your message implies, I certainly wouldn't have made that payment. 

  

ALL indications to me were/are that the Tesla has been paid in full. Not sure what between July 28th and 
now would have indicated otherwise to me. 

  

Thank you for forwarding the purchase agreement. I think this gets at the heart of your unwarranted threats. 
Please note that the contract does not grant Tesla a repossession right, nor does it state a payment due date or 
terms. So, even if the amount was not paid in full by COB 8/23/17, nothing in that executed purchase 
agreement gives you the right to make such demand. To be clear, the car must be paid for, just not in the 
manner you suggest. Again, I'm not even certain at this point that Tesla hasn't been paid, given that it's been 
weeks since I took delivery with no communication and all indications from Tesla (besides your email) is 
that payment was made. This can certainly be clarified, not sure that a threatening email was the appropriate 
vehicle for that. 

  

The tone of the email has really turned me off and made me not particularly happy with doing business with 
Tesla. Since you have threatened legal action, I think it's best that the conversation going forward be handled 
by attorneys. I am considering seeking termination of this contract and a refund of monies paid plus other 
reasonable expenses. Can you please direct me to your legal representation or have your attorney contact 
me? 
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Speaking of legal issues, please note that according to law, Tesla has 30 days from delivery to provide title to 
car. This has not been received yet. 

  

It is my hope to always be respectful. I think a line was crossed with the tone of this email. Up until now, I 
had enjoyed my experience with Tesla. This has made me look at the company in a whole new light. 

  

Regards, 

  

Alex 

 
On Tuesday, August 22, 2017, Seneca Giese <sgiese@tesla.com> wrote: 

Mr. Simpson, 

  

I hope this message finds you well. It is my understanding that your sales representative Yolanda Davis, and 
delivery representative Jeffrey Steinwachs, have attempted to contact you several times since you have 
taken delivery via email, phone, and text message without success.  

  

It is also our understanding that TechCU has been unsuccessful in their attempts to contact you and 
complete the process to fund your purchase of the Model X with Vehicle Identification Number 
5YJXCBE2XGF013314, in the amount of $68,000 (Executed Purchase Agreement and terms attached). 

  

We require full payment of $68,000 by the close of business on Wednesday, August 23, 2017, or we will 
begin the repossession process and consider contacting the local police to report a vehicle theft due to no 
payment and no response after several attempts to contact you since July 28, 2017. 

  

We wish to resolve this matter respectfully, and request your immediate reply to complete your purchase. 

  

Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
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The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-
mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 
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Brian Morrison

From: Alex Simpson <alex.simpson2nd@gmail.com>
Sent: Monday, October 30, 2017 4:16 PM
To: Juan Segura
Subject: Re: 899941 Tesla Motors

 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
---------- Forwarded message ---------- 
From: Alex Simpson <alex.simpson2nd@gmail.com> 
Date: Tue, Aug 29, 2017 at 7:49 PM 
Subject: Re: Urgent - Tesla Model X Purchase 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
 
 
So, by your accounting, the vehicle is now worth $4300 less? That is the minimum discount I am requesting.  
 
It is amazing to me that no one on your team has even tried to repair the customer relationship and apologize for 
the missteps that have been taken. I'm sure that any messages that are authenticated, will only be consistent with 
the narrative I have provided. Unlike the email that was sent to me and the screenshots, nothing I've said is 
misleading or dishonest. 
 
The question of payment is a separate issue from the rude email I received and the breach of my privacy. We've 
figured out why payment wasn't received - the financial institution didn't send the check because documents 
weren't signed (which btw, is a result of Tesla not getting paperwork/sales agreement over to them in time - 
again, NOT my fault). 
 
If you really want the screen shot of the my Tesla screen, I will send to you. But, if it won't have any effect on 
your position, I won't waste my time. Again, no need for me to lie here at all. Clearly something was confused 
even on your end if it took 3 weeks for someone to even reach out to me. 
 
If your team can agree to a purchase price of $63,700, I am happy to close this out and move forward. The 
credit union is on stand by and ready to send funds once this matter is settled. Either way, there is no way they 
get you payment by tomorrow. That's a pretty unreasonable demand in the midst of discussions here. 
 
Give me a call if you want to discuss. 313-999-4866 
 
Thank you, 
 
Alex 
 
On Tuesday, August 29, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 
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Hi Alex:  

  

We again kindly ask that you provide confirmation and documentation that you have paid for the vehicle in full so that 
we can verify it.  This is a simple request.  But it appears that rather than responding to this request, you have resorted 
to making groundless accusations about Tesla without providing clarity about why Tesla has not received payment from 
you for the vehicle.   

  

Next, our screenshots are based on the most recent review of MyTesla.  We did not manipulate it.  If the screenshots 
you describe in your email below exist, please provide it to us to evaluate.  If you cannot provide it, we will assume that 
it does not exist.   

  

Again, my client contacted you at an email address that is publicly available and ascribed to you.  It is reasonable for 
Tesla to contact you via the email address you have elected to disclose to the public.  We also have records that a Tesla 
representative texted you on multiple occasions, and we are certain that we will be able to authenticate the text 
messages in a court of law.   

  

We share your desire to resolve this issue amicably.  We look forward to receiving the outstanding $68,000 from you by 
close of business tomorrow.  As an alternative, Tesla is willing to accept your return of the vehicle in exchange for 
payment of a $4,300  usage fee.  Please let me know if you would like to pursue this option.  We may be willing to 
discuss a possible discount on the usage fee.  Finally, if we do not receive payment or return of the vehicle by close of 
business tomorrow (Sept. 30), we unfortunately will need to take back possession of our vehicle and/or other steps we 
deem necessary.   

  

Please feel free to give me a call to discuss if needed.   

  

Regards, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 9:58 PM 
To: Andrea Cheuk <acheuk@tesla.com> 
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Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Hi Andrea, 

  

Two issues with your email: 

  

1) The screenshot of the My Tesla account is clearly Tesla going back and covering their tracks. I have 
screenshots that say "your Model X has been paid in full" - which it said even earlier today when I drafted my 
email to you. I don't appreciate the dishonest nature of the screenshot sent, seemingly trying to say that is what 
it has said the entire time. 

  

2) I am happy to pull out basic privacy laws for you, or even your own privacy policy. At no point should 
documents with social security numbers be sent to just any email address. By your statement, you would have 
Tesla send documents with customers' social security numbers to any email address found online? I understand 
wanting to advocate for your client here, but wrong is wrong. As an attorney, we both know this. Again, this 
isn't a situation where you folks couldn't reach me. I reveived 1 email the NIGHT BEFORE Seneca emailed me. 
And when Seneca did email me, instead of simply using the email account provided to him, he included an 
additional email address. Perhaps you should be asking your colleague what the basis was for that decision. As 
an attorney, you should probably counsel him on not doing that going forward. 

  

Further, the text message you provided only shows exactly what I said - no indication of any issue. I don't even 
know where that other message was sent but I don't have that one. At this point, given the apparent dishonest 
nature of these dealings, I wouldn't be surprised if it's a phony message. 

  

I'm only interested in either a discount or returning the vehicle with a full refund. It is my hope to resolve this 
amicably. Otherwise, I will seek other remedies including contacting the appropriate regulators in Ohio and/or 
legal remedies. 

  

Thank you, 

  

Alex 
 
On Monday, August 28, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 
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Alex:  

  

Thanks for your email.  We are glad to hear that you’re checking in on the funding issue.  As a courtesy, we will extend 
the time that you have to secure payment by close of business this Wednesday, Aug. 30.  If you need more time, please 
let me know.   

  

Next, we’re sorry that you had an unpleasant experience, but please also bear in mind Tesla’s position.  As Seneca 
informed you on Friday, Tesla representatives attempted to call you on at least 4 occasions, but we did not receive a 
return call from you.  We also sent you two emails and two text messages (one clearly stating that there are funding 
issues that needed to be resolved – see attached) but again did not receive a response.  Finally, your lender (Tech U) 
informed us that they attempted to call you on multiple times about the payment issue but did not receive a 
response.  Can you provide insight into why no response was received?  If there is another way to contact you, please 
let us know, and we are happy to contact you through the method that best works for you.   

  

Also, we contacted you using information you provided to the Company or information that is publicly available.  Note 
that your “regent_asimpson@emich.edu” email address is publicly disclosed on a 

website:  http://www.emich.edu/regents/regentspages/simpson.php.  It is reasonable for Tesla to assume that 
the email address is a means to contact you.  As an attorney, I’m sure that you are aware that there is no reasonable 
expectation of privacy when something is disclosed on a public website.  If you disagree with Tesla’s position, please 
point us to Ohio, Michigan, or California law which provides that a company cannot contact a customer via contact 
information that is publicly available.  I’m happy to evaluate the basis for your claim.   

  

As you are aware, title of a vehicle indicates that you are the owner of the vehicle, and ownership can only be 
established when you have paid the vehicle seller in full.  We will transfer the title to you when we confirm that we 
received payment for your vehicle.  Below is a screenshot from your My Tesla account which suggests that $68,000 to 
Tesla is still outstanding. If you have other documentation showing that you paid in full, please feel free to provide it to 
us and we will verify it.   

  

We would also like to wrap this up as soon as possible. Unfortunately, we cannot provide you with a discount at this 
time.  However, once payment is received, I’m happy to discuss possible goodwill offerings that we may be able to offer 
to you that will help you maintain your vehicle.   We are also willing to discuss a possible vehicle return, but a usage fee 
will be charged for the miles that you have placed on the vehicle.  Please let me know what option you would like to 
pursue.  Feel free to give me a call to discuss more.  We look forward to resolving this issue as soon as possible.  
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Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 11:24 AM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 
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Hi Andrea, 

  

Thank for your call and message. I have sent an email to Tech U to see what steps are required to finalize 
payment. Speaking of that payment, at this point I am requesting a discount on the vehicle for the reasons 
stated below.  

  

I believe a discount is warranted because I am extremely dissatisfied with my experience with Tesla at this 
point. As mentioned in my email below, Tesla (via Seneca) asserted false accusations and threatened both 
repossession AND criminal charges based on those accusations. As I've stated, the first indication to me that 
there was an issue with payment was an email (from Yolanda) the night before Seneca emailed me. The only 
communication before that (apparently in the screen shots Seneca provided) was a few days earlier when 
Yolanda called and left a message and text stating that she was reaching out to get feedback on the vehicle. 
NOT ONE mention then or even before then of a payment issue. Again, all indication to me, including on my 
Tesla account page, were that the vehicle payment was taken care of (I can provide a screenshot if needed). 
The fact that a month has gone by is not on me at all, so to try to push that blame on me is irresponsible. 

  

In addition to the false accusations and unnecessary threats, the email was also sent to an email address that I 
never provided Tesla. Good thing the email address is actually attached associated with me. However, it is not 
only monitored by me. Included in that email was an attachment with the financial information on the vehicle 
as well as documents with my personal information (i.e. social security number). As an attorney, I am sure you 
can appreciate the seriousness of that unauthorized disclosure of my personal information. And I won't even 
mention how according to Ohio Law (I understand that you are a CA attorney based on your email signature) I 
was supposed to have the title to the car within 30 days.   

  

While I understand Tesla wants to "get paid"; the current payment issue does not absolve Tesla for the bad 
customer treatment and improper disclosure. It is fair for me to request a discount at this point. Seneca has 
already agreed to take the vehicle back and refund the money I have already paid. If that is the route you prefer 
to take, I will also ask that I be reimbursed the expenses I incurred preparing my home to charge the vehicle. 
It's not my preferred outcome, as I love the vehicle. But, based in principals, I cannot willingly allow myself to
be disrespected the way that I feel I have been.  

  

From what I understand, Tesla prices its used vehicles using a number of criteria, including the miles on the 
car. My car now has 24,612 miles on it. What would Tesla price that car at today (i.e., if I accepted Seneca's 
offer for returning the vehicle, what would Tesla price it at)? I think that would be a good starting point when 
considering what discount would be appropriate. In exchange for the requested discount, I will release any 
claims I have against Tesla for the above (and below) mentioned items. 
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I would like to have this wrapped up by the end of the week if possible. I will be out of town for Labor Day 
weekend and really do not want to have to deal with the stress of this any longer than necessary.  

  

Regards, 
 

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

On Mon, Aug 28, 2017 at 12:56 PM, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  

  

I’m counsel for Tesla.  Thanks for speaking with me this morning.  My contact information is below.  Please keep me a 
call to discuss the payment issue as soon as practical.   

  

Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Seneca Giese  
Sent: Friday, August 25, 2017 1:10 PM 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Subject: RE: Urgent ‐ Tesla Model X Purchase 

  

Alex, 
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Thanks for taking my call. I will ring you again at 4:15pm Central time. 

  

Prior to that call, I thought it is best that I share the attempts to contact you prior to my email, for reference in our 
discussion (copied below and attached). 
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Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
 

 

  

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-mail. 
Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Friday, August 25, 2017 8:08 AM 
To: Seneca Giese <sgiese@tesla.com> 
Cc: regent_asimpson@emich.edu; Yolanda Davis <ydavis@tesla.com>; Jeffrey Steinwachs <jsteinwachs@tesla.com>; 
Justin Butera <jubutera@tesla.com>; Christopher Knight <cknight@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Good morning Seneca, 
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I delayed my response to your email because I did not want to respond with my initial reaction. 

  

First, I should say that your message did find me well, but left me extremely upset. Your message not only 
contains misleading/incorrect information, but also includes threats which imply attacks on my character. To 
top that off, you copy an email address that you were not provided (and have no idea who monitors it) and 
include what could be considered personal information. Is that in line with Tesla's privacy policy? 

  

More to the point: I have NOT received any communication from anyone at Tesla since I took delivery of the 
vehicle on July 28th. I had no indication of an issue until the night before you emailed me when I received an 
email from Yolanda. I intended to follow-up the next day but then received your message. If I am incorrect, 
please forward me any previous messages that were sent to me. 

  

It was my understanding when I picked up the vehicle that I signed all necessary paperwork and that payment 
was already being handled. Well, all except a payment for tax which I wasn't told I needed until the day 
before delivery. Nonetheless, that payment was made the next day. Which, if I were attempting to steal a car 
as your message implies, I certainly wouldn't have made that payment. 

  

ALL indications to me were/are that the Tesla has been paid in full. Not sure what between July 28th and now 
would have indicated otherwise to me. 

  

Thank you for forwarding the purchase agreement. I think this gets at the heart of your unwarranted threats. 
Please note that the contract does not grant Tesla a repossession right, nor does it state a payment due date or 
terms. So, even if the amount was not paid in full by COB 8/23/17, nothing in that executed purchase 
agreement gives you the right to make such demand. To be clear, the car must be paid for, just not in the 
manner you suggest. Again, I'm not even certain at this point that Tesla hasn't been paid, given that it's been 
weeks since I took delivery with no communication and all indications from Tesla (besides your email) is that 
payment was made. This can certainly be clarified, not sure that a threatening email was the appropriate 
vehicle for that. 

  

The tone of the email has really turned me off and made me not particularly happy with doing business with 
Tesla. Since you have threatened legal action, I think it's best that the conversation going forward be handled 
by attorneys. I am considering seeking termination of this contract and a refund of monies paid plus other 
reasonable expenses. Can you please direct me to your legal representation or have your attorney contact me?
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Speaking of legal issues, please note that according to law, Tesla has 30 days from delivery to provide title to 
car. This has not been received yet. 

  

It is my hope to always be respectful. I think a line was crossed with the tone of this email. Up until now, I 
had enjoyed my experience with Tesla. This has made me look at the company in a whole new light. 

  

Regards, 

  

Alex 

 
On Tuesday, August 22, 2017, Seneca Giese <sgiese@tesla.com> wrote: 

Mr. Simpson, 

  

I hope this message finds you well. It is my understanding that your sales representative Yolanda Davis, and 
delivery representative Jeffrey Steinwachs, have attempted to contact you several times since you have taken 
delivery via email, phone, and text message without success.  

  

It is also our understanding that TechCU has been unsuccessful in their attempts to contact you and complete 
the process to fund your purchase of the Model X with Vehicle Identification Number 
5YJXCBE2XGF013314, in the amount of $68,000 (Executed Purchase Agreement and terms attached). 

  

We require full payment of $68,000 by the close of business on Wednesday, August 23, 2017, or we will 
begin the repossession process and consider contacting the local police to report a vehicle theft due to no 
payment and no response after several attempts to contact you since July 28, 2017. 

  

We wish to resolve this matter respectfully, and request your immediate reply to complete your purchase. 

  

Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
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The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-
mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

 
 
--  
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
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Brian Morrison

From: Alex Simpson <alex.simpson2nd@gmail.com>
Sent: Monday, October 30, 2017 4:16 PM
To: Juan Segura
Subject: Re: 899941 Tesla Motors

 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
---------- Forwarded message ---------- 
From: Andrea Cheuk <acheuk@tesla.com> 
Date: Tue, Aug 29, 2017 at 6:59 PM 
Subject: RE: Urgent - Tesla Model X Purchase 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
 

Correction to my email below:  We request payment or return of the vehicle by close of business tomorrow (Aug. 30), or 
otherwise, we unfortunately will need to take back possession of our vehicle and/or other steps we deem necessary.   

  

Regards, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Andrea Cheuk  
Sent: Tuesday, August 29, 2017 3:52 PM 
To: 'Alex Simpson' <alex.simpson2nd@gmail.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: RE: Urgent ‐ Tesla Model X Purchase 

  

Hi Alex:  
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We again kindly ask that you provide confirmation and documentation that you have paid for the vehicle in full so that 
we can verify it.  This is a simple request.  But it appears that rather than responding to this request, you have resorted 
to making groundless accusations about Tesla without providing clarity about why Tesla has not received payment from 
you for the vehicle.   

  

Next, our screenshots are based on the most recent review of MyTesla.  We did not manipulate it.  If the screenshots 
you describe in your email below exist, please provide it to us to evaluate.  If you cannot provide it, we will assume that 
it does not exist.   

  

Again, my client contacted you at an email address that is publicly available and ascribed to you.  It is reasonable for 
Tesla to contact you via the email address you have elected to disclose to the public.  We also have records that a Tesla 
representative texted you on multiple occasions, and we are certain that we will be able to authenticate the text 
messages in a court of law.   

  

We share your desire to resolve this issue amicably.  We look forward to receiving the outstanding $68,000 from you by 
close of business tomorrow.  As an alternative, Tesla is willing to accept your return of the vehicle in exchange for 
payment of a $4,300  usage fee.  Please let me know if you would like to pursue this option.  We may be willing to 
discuss a possible discount on the usage fee.  Finally, if we do not receive payment or return of the vehicle by close of 
business tomorrow (Sept. 30), we unfortunately will need to take back possession of our vehicle and/or other steps we 
deem necessary.   

  

Please feel free to give me a call to discuss if needed.   

  

Regards, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 9:58 PM 

 
To: Andrea Cheuk <acheuk@tesla.com> 
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Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent - Tesla Model X Purchase 

  

Hi Andrea, 

  

Two issues with your email: 

  

1) The screenshot of the My Tesla account is clearly Tesla going back and covering their tracks. I have 
screenshots that say "your Model X has been paid in full" - which it said even earlier today when I drafted my 
email to you. I don't appreciate the dishonest nature of the screenshot sent, seemingly trying to say that is what 
it has said the entire time. 

  

2) I am happy to pull out basic privacy laws for you, or even your own privacy policy. At no point should 
documents with social security numbers be sent to just any email address. By your statement, you would have 
Tesla send documents with customers' social security numbers to any email address found online? I understand 
wanting to advocate for your client here, but wrong is wrong. As an attorney, we both know this. Again, this 
isn't a situation where you folks couldn't reach me. I reveived 1 email the NIGHT BEFORE Seneca emailed me. 
And when Seneca did email me, instead of simply using the email account provided to him, he included an 
additional email address. Perhaps you should be asking your colleague what the basis was for that decision. As 
an attorney, you should probably counsel him on not doing that going forward. 

  

Further, the text message you provided only shows exactly what I said - no indication of any issue. I don't even 
know where that other message was sent but I don't have that one. At this point, given the apparent dishonest 
nature of these dealings, I wouldn't be surprised if it's a phony message. 

  

I'm only interested in either a discount or returning the vehicle with a full refund. It is my hope to resolve this 
amicably. Otherwise, I will seek other remedies including contacting the appropriate regulators in Ohio and/or 
legal remedies. 

  

Thank you, 

  

Alex 
 
On Monday, August 28, 2017, Andrea Cheuk <acheuk@tesla.com> wrote: 
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Alex:  

  

Thanks for your email.  We are glad to hear that you’re checking in on the funding issue.  As a courtesy, we will extend 
the time that you have to secure payment by close of business this Wednesday, Aug. 30.  If you need more time, please 
let me know.   

  

Next, we’re sorry that you had an unpleasant experience, but please also bear in mind Tesla’s position.  As Seneca 
informed you on Friday, Tesla representatives attempted to call you on at least 4 occasions, but we did not receive a 
return call from you.  We also sent you two emails and two text messages (one clearly stating that there are funding 
issues that needed to be resolved – see attached) but again did not receive a response.  Finally, your lender (Tech U) 
informed us that they attempted to call you on multiple times about the payment issue but did not receive a 
response.  Can you provide insight into why no response was received?  If there is another way to contact you, please 
let us know, and we are happy to contact you through the method that best works for you.   

  

Also, we contacted you using information you provided to the Company or information that is publicly available.  Note 
that your “regent_asimpson@emich.edu” email address is publicly disclosed on a 

website:  http://www.emich.edu/regents/regentspages/simpson.php.  It is reasonable for Tesla to assume that 
the email address is a means to contact you.  As an attorney, I’m sure that you are aware that there is no reasonable 
expectation of privacy when something is disclosed on a public website.  If you disagree with Tesla’s position, please 
point us to Ohio, Michigan, or California law which provides that a company cannot contact a customer via contact 
information that is publicly available.  I’m happy to evaluate the basis for your claim.   

  

As you are aware, title of a vehicle indicates that you are the owner of the vehicle, and ownership can only be 
established when you have paid the vehicle seller in full.  We will transfer the title to you when we confirm that we 
received payment for your vehicle.  Below is a screenshot from your My Tesla account which suggests that $68,000 to 
Tesla is still outstanding. If you have other documentation showing that you paid in full, please feel free to provide it to 
us and we will verify it.   

  

We would also like to wrap this up as soon as possible. Unfortunately, we cannot provide you with a discount at this 
time.  However, once payment is received, I’m happy to discuss possible goodwill offerings that we may be able to offer 
to you that will help you maintain your vehicle.   We are also willing to discuss a possible vehicle return, but a usage fee 
will be charged for the miles that you have placed on the vehicle.  Please let me know what option you would like to 
pursue.  Feel free to give me a call to discuss more.  We look forward to resolving this issue as soon as possible.  
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Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Monday, August 28, 2017 11:24 AM 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 
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Hi Andrea, 

  

Thank for your call and message. I have sent an email to Tech U to see what steps are required to finalize 
payment. Speaking of that payment, at this point I am requesting a discount on the vehicle for the reasons 
stated below.  

  

I believe a discount is warranted because I am extremely dissatisfied with my experience with Tesla at this 
point. As mentioned in my email below, Tesla (via Seneca) asserted false accusations and threatened both 
repossession AND criminal charges based on those accusations. As I've stated, the first indication to me that 
there was an issue with payment was an email (from Yolanda) the night before Seneca emailed me. The only 
communication before that (apparently in the screen shots Seneca provided) was a few days earlier when 
Yolanda called and left a message and text stating that she was reaching out to get feedback on the vehicle. 
NOT ONE mention then or even before then of a payment issue. Again, all indication to me, including on my 
Tesla account page, were that the vehicle payment was taken care of (I can provide a screenshot if needed). 
The fact that a month has gone by is not on me at all, so to try to push that blame on me is irresponsible. 

  

In addition to the false accusations and unnecessary threats, the email was also sent to an email address that I 
never provided Tesla. Good thing the email address is actually attached associated with me. However, it is not 
only monitored by me. Included in that email was an attachment with the financial information on the vehicle 
as well as documents with my personal information (i.e. social security number). As an attorney, I am sure you 
can appreciate the seriousness of that unauthorized disclosure of my personal information. And I won't even 
mention how according to Ohio Law (I understand that you are a CA attorney based on your email signature) I 
was supposed to have the title to the car within 30 days.   

  

While I understand Tesla wants to "get paid"; the current payment issue does not absolve Tesla for the bad 
customer treatment and improper disclosure. It is fair for me to request a discount at this point. Seneca has 
already agreed to take the vehicle back and refund the money I have already paid. If that is the route you prefer 
to take, I will also ask that I be reimbursed the expenses I incurred preparing my home to charge the vehicle. 
It's not my preferred outcome, as I love the vehicle. But, based in principals, I cannot willingly allow myself to 
be disrespected the way that I feel I have been.  

  

From what I understand, Tesla prices its used vehicles using a number of criteria, including the miles on the 
car. My car now has 24,612 miles on it. What would Tesla price that car at today (i.e., if I accepted Seneca's 
offer for returning the vehicle, what would Tesla price it at)? I think that would be a good starting point when 
considering what discount would be appropriate. In exchange for the requested discount, I will release any 
claims I have against Tesla for the above (and below) mentioned items. 

  



7

I would like to have this wrapped up by the end of the week if possible. I will be out of town for Labor Day 
weekend and really do not want to have to deal with the stress of this any longer than necessary.  

  

Regards, 
 

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

On Mon, Aug 28, 2017 at 12:56 PM, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  

  

I’m counsel for Tesla.  Thanks for speaking with me this morning.  My contact information is below.  Please keep me a 
call to discuss the payment issue as soon as practical.   

  

Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Seneca Giese  
Sent: Friday, August 25, 2017 1:10 PM 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Subject: RE: Urgent ‐ Tesla Model X Purchase 

  

Alex, 
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Thanks for taking my call. I will ring you again at 4:15pm Central time. 

  

Prior to that call, I thought it is best that I share the attempts to contact you prior to my email, for reference in our 
discussion (copied below and attached). 
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Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
 

 

  

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-mail. 
Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Friday, August 25, 2017 8:08 AM 
To: Seneca Giese <sgiese@tesla.com> 
Cc: regent_asimpson@emich.edu; Yolanda Davis <ydavis@tesla.com>; Jeffrey Steinwachs <jsteinwachs@tesla.com>; 
Justin Butera <jubutera@tesla.com>; Christopher Knight <cknight@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Good morning Seneca, 
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I delayed my response to your email because I did not want to respond with my initial reaction. 

  

First, I should say that your message did find me well, but left me extremely upset. Your message not only 
contains misleading/incorrect information, but also includes threats which imply attacks on my character. To 
top that off, you copy an email address that you were not provided (and have no idea who monitors it) and 
include what could be considered personal information. Is that in line with Tesla's privacy policy? 

  

More to the point: I have NOT received any communication from anyone at Tesla since I took delivery of the 
vehicle on July 28th. I had no indication of an issue until the night before you emailed me when I received an 
email from Yolanda. I intended to follow-up the next day but then received your message. If I am incorrect, 
please forward me any previous messages that were sent to me. 

  

It was my understanding when I picked up the vehicle that I signed all necessary paperwork and that payment 
was already being handled. Well, all except a payment for tax which I wasn't told I needed until the day 
before delivery. Nonetheless, that payment was made the next day. Which, if I were attempting to steal a car 
as your message implies, I certainly wouldn't have made that payment. 

  

ALL indications to me were/are that the Tesla has been paid in full. Not sure what between July 28th and now 
would have indicated otherwise to me. 

  

Thank you for forwarding the purchase agreement. I think this gets at the heart of your unwarranted threats. 
Please note that the contract does not grant Tesla a repossession right, nor does it state a payment due date or 
terms. So, even if the amount was not paid in full by COB 8/23/17, nothing in that executed purchase 
agreement gives you the right to make such demand. To be clear, the car must be paid for, just not in the 
manner you suggest. Again, I'm not even certain at this point that Tesla hasn't been paid, given that it's been 
weeks since I took delivery with no communication and all indications from Tesla (besides your email) is that 
payment was made. This can certainly be clarified, not sure that a threatening email was the appropriate 
vehicle for that. 

  

The tone of the email has really turned me off and made me not particularly happy with doing business with 
Tesla. Since you have threatened legal action, I think it's best that the conversation going forward be handled 
by attorneys. I am considering seeking termination of this contract and a refund of monies paid plus other 
reasonable expenses. Can you please direct me to your legal representation or have your attorney contact me?
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Speaking of legal issues, please note that according to law, Tesla has 30 days from delivery to provide title to 
car. This has not been received yet. 

  

It is my hope to always be respectful. I think a line was crossed with the tone of this email. Up until now, I 
had enjoyed my experience with Tesla. This has made me look at the company in a whole new light. 

  

Regards, 

  

Alex 

 
On Tuesday, August 22, 2017, Seneca Giese <sgiese@tesla.com> wrote: 

Mr. Simpson, 

  

I hope this message finds you well. It is my understanding that your sales representative Yolanda Davis, and 
delivery representative Jeffrey Steinwachs, have attempted to contact you several times since you have taken 
delivery via email, phone, and text message without success.  

  

It is also our understanding that TechCU has been unsuccessful in their attempts to contact you and complete 
the process to fund your purchase of the Model X with Vehicle Identification Number 
5YJXCBE2XGF013314, in the amount of $68,000 (Executed Purchase Agreement and terms attached). 

  

We require full payment of $68,000 by the close of business on Wednesday, August 23, 2017, or we will 
begin the repossession process and consider contacting the local police to report a vehicle theft due to no 
payment and no response after several attempts to contact you since July 28, 2017. 

  

We wish to resolve this matter respectfully, and request your immediate reply to complete your purchase. 

  

Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
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The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-
mail. Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 

  

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 
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Brian Morrison

From: Alex Simpson <alex.simpson2nd@gmail.com>
Sent: Monday, October 30, 2017 4:15 PM
To: Juan Segura
Subject: Re: 899941 Tesla Motors
Attachments: EXECUTED_MVPA_RN3874384_5YJXCBE2XGF013314_Simpson.pdf

Sent to their privacy inbox 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
---------- Forwarded message ---------- 
From: Alex Simpson <alex.simpson2nd@gmail.com> 
Date: Tue, Aug 29, 2017 at 11:34 AM 
Subject: Fwd: Urgent - Tesla Model X Purchase 
To: privacy@tesla.com 
 

Good morning, 
 
Please see the below email. In the attached, there are documents that include my full social security number. 
Along with being sent to multiple Tesla internal people, the email was sent to an email address that was found 
online. Not only was it not verified with me that this was my email address, but this address is in fact monitored 
by people other than myself; therefore not used for personal business transactions. Even if it were sent just to 
me, my SSN should have been redacted. I am extremely upset about what I feel is the unauthorized disclosure 
of my personal information. 
 
I've talked to your colleagues about this and have not even received an apology or acceptance of responsibility. 
In fact, the action has been justified somehow. This cannot really be how Tesla operates, is it? 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
---------- Forwarded message ---------- 
From: Seneca Giese <sgiese@tesla.com> 
Date: Tue, Aug 22, 2017 at 1:20 PM 
Subject: Urgent - Tesla Model X Purchase 
To: "alexandsimp@gmail.com" <alexandsimp@gmail.com>, "regent_asimpson@emich.edu" 
<regent_asimpson@emich.edu> 
Cc: Yolanda Davis <ydavis@tesla.com>, Jeffrey Steinwachs <jsteinwachs@tesla.com>, Justin Butera 
<jubutera@tesla.com>, Christopher Knight <cknight@tesla.com> 
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Mr. Simpson, 

  

I hope this message finds you well. It is my understanding that your sales representative Yolanda Davis, and 
delivery representative Jeffrey Steinwachs, have attempted to contact you several times since you have taken 
delivery via email, phone, and text message without success.  

  

It is also our understanding that TechCU has been unsuccessful in their attempts to contact you and complete 
the process to fund your purchase of the Model X with Vehicle Identification Number 5YJXCBE2XGF013314, 
in the amount of $68,000 (Executed Purchase Agreement and terms attached). 

  

We require full payment of $68,000 by the close of business on Wednesday, August 23, 2017, or we will begin 
the repossession process and consider contacting the local police to report a vehicle theft due to no payment and 
no response after several attempts to contact you since July 28, 2017. 

  

We wish to resolve this matter respectfully, and request your immediate reply to complete your purchase. 

  

Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
 

 

  

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-mail. 
Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 
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Brian Morrison

From: Alex Simpson <alex.simpson2nd@gmail.com>
Sent: Monday, October 30, 2017 4:14 PM
To: Juan Segura
Subject: Re: 899941 Tesla Motors

 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
---------- Forwarded message ---------- 
From: Alex Simpson <alex.simpson2nd@gmail.com> 
Date: Mon, Aug 28, 2017 at 2:23 PM 
Subject: Re: Urgent - Tesla Model X Purchase 
To: Andrea Cheuk <acheuk@tesla.com> 
Cc: Seneca Giese <sgiese@tesla.com> 
 

Hi Andrea, 
 
Thank for your call and message. I have sent an email to Tech U to see what steps are required to finalize 
payment. Speaking of that payment, at this point I am requesting a discount on the vehicle for the reasons stated 
below.  
 
I believe a discount is warranted because I am extremely dissatisfied with my experience with Tesla at this 
point. As mentioned in my email below, Tesla (via Seneca) asserted false accusations and threatened both 
repossession AND criminal charges based on those accusations. As I've stated, the first indication to me that 
there was an issue with payment was an email (from Yolanda) the night before Seneca emailed me. The only 
communication before that (apparently in the screen shots Seneca provided) was a few days earlier when 
Yolanda called and left a message and text stating that she was reaching out to get feedback on the vehicle. 
NOT ONE mention then or even before then of a payment issue. Again, all indication to me, including on my 
Tesla account page, were that the vehicle payment was taken care of (I can provide a screenshot if needed). The 
fact that a month has gone by is not on me at all, so to try to push that blame on me is irresponsible. 
 
In addition to the false accusations and unnecessary threats, the email was also sent to an email address that I 
never provided Tesla. Good thing the email address is actually attached associated with me. However, it is not 
only monitored by me. Included in that email was an attachment with the financial information on the vehicle as 
well as documents with my personal information (i.e. social security number). As an attorney, I am sure you can 
appreciate the seriousness of that unauthorized disclosure of my personal information. And I won't even 
mention how according to Ohio Law (I understand that you are a CA attorney based on your email signature) I 
was supposed to have the title to the car within 30 days.   
 
While I understand Tesla wants to "get paid"; the current payment issue does not absolve Tesla for the bad 
customer treatment and improper disclosure. It is fair for me to request a discount at this point. Seneca has 
already agreed to take the vehicle back and refund the money I have already paid. If that is the route you prefer 
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to take, I will also ask that I be reimbursed the expenses I incurred preparing my home to charge the vehicle. It's 
not my preferred outcome, as I love the vehicle. But, based in principals, I cannot willingly allow myself to be 
disrespected the way that I feel I have been.  
 
From what I understand, Tesla prices its used vehicles using a number of criteria, including the miles on the car. 
My car now has 24,612 miles on it. What would Tesla price that car at today (i.e., if I accepted Seneca's offer 
for returning the vehicle, what would Tesla price it at)? I think that would be a good starting point when 
considering what discount would be appropriate. In exchange for the requested discount, I will release any 
claims I have against Tesla for the above (and below) mentioned items. 
 
I would like to have this wrapped up by the end of the week if possible. I will be out of town for Labor Day 
weekend and really do not want to have to deal with the stress of this any longer than necessary.  
 
Regards, 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
On Mon, Aug 28, 2017 at 12:56 PM, Andrea Cheuk <acheuk@tesla.com> wrote: 

Alex:  

  

I’m counsel for Tesla.  Thanks for speaking with me this morning.  My contact information is below.  Please keep me a 
call to discuss the payment issue as soon as practical.   

  

Thanks, 

Andrea 

  

Andrea P. Cheuk | Tesla, Inc. | Litigation Counsel 
901 Page Avenue | Fremont, CA 94538 
O: (510) 249-3535 | C: (415) 609-3760 | acheuk@tesla.com 

  

From: Seneca Giese  
Sent: Friday, August 25, 2017 1:10 PM 
To: Alex Simpson <alex.simpson2nd@gmail.com> 
Subject: RE: Urgent ‐ Tesla Model X Purchase 

  

Alex, 
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Thanks for taking my call. I will ring you again at 4:15pm Central time. 

  

Prior to that call, I thought it is best that I share the attempts to contact you prior to my email, for reference in our 
discussion (copied below and attached). 
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Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
 

 

  

The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-mail. 
Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

From: Alex Simpson [mailto:alex.simpson2nd@gmail.com]  
Sent: Friday, August 25, 2017 8:08 AM 
To: Seneca Giese <sgiese@tesla.com> 
Cc: regent_asimpson@emich.edu; Yolanda Davis <ydavis@tesla.com>; Jeffrey Steinwachs <jsteinwachs@tesla.com>; 
Justin Butera <jubutera@tesla.com>; Christopher Knight <cknight@tesla.com> 
Subject: Re: Urgent ‐ Tesla Model X Purchase 

  

Good morning Seneca, 
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I delayed my response to your email because I did not want to respond with my initial reaction. 

  

First, I should say that your message did find me well, but left me extremely upset. Your message not only 
contains misleading/incorrect information, but also includes threats which imply attacks on my character. To 
top that off, you copy an email address that you were not provided (and have no idea who monitors it) and 
include what could be considered personal information. Is that in line with Tesla's privacy policy? 

  

More to the point: I have NOT received any communication from anyone at Tesla since I took delivery of the 
vehicle on July 28th. I had no indication of an issue until the night before you emailed me when I received an 
email from Yolanda. I intended to follow-up the next day but then received your message. If I am incorrect, 
please forward me any previous messages that were sent to me. 

  

It was my understanding when I picked up the vehicle that I signed all necessary paperwork and that payment 
was already being handled. Well, all except a payment for tax which I wasn't told I needed until the day before 
delivery. Nonetheless, that payment was made the next day. Which, if I were attempting to steal a car as your 
message implies, I certainly wouldn't have made that payment. 

  

ALL indications to me were/are that the Tesla has been paid in full. Not sure what between July 28th and now 
would have indicated otherwise to me. 

  

Thank you for forwarding the purchase agreement. I think this gets at the heart of your unwarranted threats. 
Please note that the contract does not grant Tesla a repossession right, nor does it state a payment due date or 
terms. So, even if the amount was not paid in full by COB 8/23/17, nothing in that executed purchase agreement 
gives you the right to make such demand. To be clear, the car must be paid for, just not in the manner you 
suggest. Again, I'm not even certain at this point that Tesla hasn't been paid, given that it's been weeks since I 
took delivery with no communication and all indications from Tesla (besides your email) is that payment was 
made. This can certainly be clarified, not sure that a threatening email was the appropriate vehicle for that. 

  

The tone of the email has really turned me off and made me not particularly happy with doing business with 
Tesla. Since you have threatened legal action, I think it's best that the conversation going forward be handled by 
attorneys. I am considering seeking termination of this contract and a refund of monies paid plus other 
reasonable expenses. Can you please direct me to your legal representation or have your attorney contact me? 

  

Speaking of legal issues, please note that according to law, Tesla has 30 days from delivery to provide title to 
car. This has not been received yet. 
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It is my hope to always be respectful. I think a line was crossed with the tone of this email. Up until now, I had 
enjoyed my experience with Tesla. This has made me look at the company in a whole new light. 

  

Regards, 

  

Alex 

 
On Tuesday, August 22, 2017, Seneca Giese <sgiese@tesla.com> wrote: 

Mr. Simpson, 

  

I hope this message finds you well. It is my understanding that your sales representative Yolanda Davis, and 
delivery representative Jeffrey Steinwachs, have attempted to contact you several times since you have taken 
delivery via email, phone, and text message without success.  

  

It is also our understanding that TechCU has been unsuccessful in their attempts to contact you and complete 
the process to fund your purchase of the Model X with Vehicle Identification Number 
5YJXCBE2XGF013314, in the amount of $68,000 (Executed Purchase Agreement and terms attached). 

  

We require full payment of $68,000 by the close of business on Wednesday, August 23, 2017, or we will begin 
the repossession process and consider contacting the local police to report a vehicle theft due to no payment 
and no response after several attempts to contact you since July 28, 2017. 

  

We wish to resolve this matter respectfully, and request your immediate reply to complete your purchase. 

  

Best Regards, 

Seneca Giese  |  General Manager Remarketing – North America 
 
p: 630.541.1214 ext. 77280 | m: 708.906.6847 | e: sgiese@tesla.com  
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The content of this message is the proprietary and confidential property of Tesla Motors, and should be treated as such. If you are not the intended 
recipient and have received this message in error, please delete this message from your computer system and notify me immediately by reply e-mail. 
Any unauthorized use or distribution of the content of this message is prohibited. Thank you. 

  

 
 
--  

  

Alexander Simpson 

alex.simpson2nd@gmail.com 

(313) 999-4866 
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Brian Morrison

From: Alex Simpson <alex.simpson2nd@gmail.com>
Sent: Monday, October 30, 2017 4:08 PM
To: Juan Segura
Subject: Re: 899941 Tesla Motors

Hello Juan, 
 
Thank you. I will forward you all communication that I have received from Tesla and use the subject of your 
email. 
 
Tesla reached out to me Thursday (after I had to follow-up with another email) and told me that documentation 
that will allow me to register the vehicle in MI would be sent Friday. I was not home the weekend but do 
believe a package from Tesla is waiting for me at FedEx, which I intend to pick up this evening.  
 
This entire situation has been ridiculous and I hope to resolve quickly.  
 
Thank you, 
 
Alex 
 
 
 
Alexander Simpson 
alex.simpson2nd@gmail.com 
(313) 999-4866 
 
On Mon, Oct 30, 2017 at 3:53 PM, Juan Segura <Juan.Segura@ohioattorneygeneral.gov> wrote: 

 
October 30, 2017 
 
ALEXANDER SIMPSON 
30411 BALEWOOD ST 
SOUTHFIELD, MI 48076-1568 
 
Re: Tesla Motors 
Complaint #: 899941 
 
Dear Alexander: 
 
Thank you for contacting the Ohio Attorney General’s Office. My name is Juan Segura, and I am the Consumer 
Protection Specialist assigned to your complaint. 
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You recently received a letter from our office explaining the Informal Dispute Resolution (IDR) process. We 
are now set to begin IDR and, in order to best serve you, we please ask that you:  
 
▪ Send our office a copy (not originals) of all documents you have relating to your complaint.  
▪ If the business contacts you directly, forward that information to us. 
▪ Update our office with any new information or any information that has changed. 
▪ Inform us if your complaint is resolved through other means. 
▪ Whenever possible, please communicate electronically. If you have provided us with an  
e-mail address, that will be our primary method of communication with you. 
 
To promptly address your concerns, we have already sent a copy of your complaint to the business along with a 
letter requesting a response. Should we receive a written response, we will forward that to you. Please 
understand that while we have reached out to the business, sometimes it may require multiple attempts to 
contact them or to receive a written response.  
 
Please feel free to contact our office should you have any questions. Again, thank you for contacting the Ohio 
Attorney General’s Office.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
 
 
Juan Segura 
Consumer Complaint Specialist 
(614) 466-2511 / (877) 639-7621 (fax) 
Juan.Segura@ohioattorneygeneral.gov 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 

 



Complaint No. 919837 Date Entered: 8/28/2018

Consumer: Supplier:

Mario Ortegon Tesla Motors

31160 PORTSIDE DR
NOVI, MI 48377-4300 

5180 MAYFIELD RD
LYNDHURST, OH 44124-2406 Cuyahoga County  

(248)567-9070 ext.  daytime (440)461-1016 ext.  daytime

(614)465-6003 ext.  daytime

Email: m.ortegonperez@gmail.com

Motor Vehicles

Solicited Via: Website/Pop Up Ad

Purchase Information:

Product or Service: Vehicle Sales Used

Problem Area: Title

Purchase Date: 7/14/2018

Total Price: $54,060.00

Disputed Amount: $54,060.00

Amount Paid So Far: $54,060.00

Auto Information:

Make: Tesla

Model: Model 3

Year: 2018

Purchase Mileage: 50

Current Mileage: 560

Warranty Type: Unknown

VIN: 5YJ3E1EA5JF037117

Thursday, March 28, 2019 Page 1 of 2

Complaint Detail



08/28/2018 Miscellaneous Information Christopher 
Ellison

veh sold as new, not TDR eligible

08/29/2018 PIA - Initial Consumer Letter Lucheena Carifa Email - 

08/29/2018 Initial Assignment Lucheena Carifa Automatic Problem Area

08/29/2018 New Complaint Reviewed Lucheena Carifa N/A

09/07/2018 Phone Call to Supplier Juan Segura spoke with Stephen. informed we have an invalid 
email address for the company. Requested for 
supplier to provide update contact info. Supplier 
stated we can send information to his email and he 
would forward it to the appropriate person. 

slitchfield@tesla.com

09/07/2018 CU - Initial Letter to C Juan Segura Email - 

09/07/2018 CU - Initial Letter to S Juan Segura Email - 

10/01/2018 E-Mail from Consumer Juan Segura 3 emails received

9/13 - consumer provided docs
9/20 - consumer requesting update
9/29 - consumer received title

10/01/2018 Add Info - from Other Juan Segura ATPS: vehicle titled to consumer on 9/17/2018

10/01/2018 TDR - Title Info Juan Segura Email - 

10/01/2018 Title Obtained: No Payout Juan Segura N/A

Description:

The constituent purchased a 2018 Tesla Model 3 from Tesla on 7/14/2018.  The constituent has not received a title 
and his tags expire 8/28/2018.

Satisfactory Solution:

The constituent wants the title.

Complaint No. 919837

Thursday, March 28, 2019 Page 2 of 2

Complaint Detail
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Brian Morrison

From: Melissa Lucheena Carifa
Sent: Wednesday, August 29, 2018 9:38 AM
To: 'm.ortegonperez@gmail.com'
Subject: 919837 Tesla Motors

 
August 29, 2018 
 
MARIO ORTEGON 
31160 PORTSIDE DR 
NOVI, MI 48377-4300 
 
Re: Tesla Motors 
Complaint #: 919837 
 
Dear Mario: 
 
Thank you for filing your complaint with the Ohio Attorney General’s Office. We realize that consumers rely 
on our office to help resolve their concerns and we will strive to assist you as best we can.  
 
Within the next 10 days, you will be contacted by a complaint specialist regarding our Informal Dispute 
Resolution (IDR) process. The IDR process involves the following:  
 
▪ A complaint specialist will be assigned to guide you through the IDR process.  
▪ Your complaint will be forwarded to the business and the business will be asked to respond. 
▪ Should a response from the business be received, that response will be forwarded to you. 
▪ If you and the business disagree, we work with both parties to try to reach a compromise. 
▪ This process continues until the matter is resolved or until a compromise cannot be reached.  
▪ IDR is a voluntary process which requires cooperation from all parties.  
 
We always make multiple attempts to contact a business and encourage it to participate in the IDR process. 
While we hope the business chooses to participate, if it does not, your complaint will still be retained in our 
complaint system and may be used to help us identify patterns of bad business practices that may lead to future 
action by our office.  
 
Thank you again for contacting the Ohio Attorney General’s Office. We look forward to working with you.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
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Lucheena Carifa 
Public Inquiries Assistant 
Phone (614) 466-7266 (Fax) (866) 450-9662 
Melissa.LucheenaCarifa@ohioattorneygeneral.gov 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: Juan Segura
Sent: Friday, September 07, 2018 9:42 AM
To: 'slitchfield@tesla.com'
Subject: 919837 Consumer Complaint
Attachments: 919837 - Complaint Detail.pdf

 
September 7, 2018 
 
Tesla Motors 
5180 MAYFIELD RD 
LYNDHURST, OH 44124-2406 
 
Re:  
Mario Ortegon 
Complaint #: 919837 
 
Dear Sir/Madam: 
 
The Ohio Attorney General's Office has received the enclosed complaint regarding your company. In an effort 
to protect consumers, we are sending you this complaint in hopes the parties may resolve this issue through our 
Office’s dispute resolution program.  
 
Dispute resolution is a process which can prove beneficial for all parties. It can often save parties both time and 
money by eliminating costs incurred by formal legal actions. Additionally, it allows parties to engage in 
dialogue to reach an agreed upon resolution.  
 
We request that you provide your written reply within 10 days (electronic communication is preferred). In the 
event this complaint has already been resolved by the parties, please advise our office of the terms of the 
resolution so we can confirm with the consumer and close the complaint. 
 
Thank you for your prompt attention to this matter. 
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
 
 
Juan Segura 
Consumer Complaint Specialist 
(614) 466-2511 / (877) 639-7621 (fax) 
Juan.Segura@ohioattorneygeneral.gov 
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Enclosure 
 
* Please note that your response and all related documents are public records under Ohio’s public records law.  
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Brian Morrison

From: Juan Segura
Sent: Friday, September 07, 2018 9:40 AM
To: 'm.ortegonperez@gmail.com'
Subject: 919837 Tesla Motors

 
September 7, 2018 
 
MARIO ORTEGON 
31160 PORTSIDE DR 
NOVI, MI 48377-4300 
 
Re: Tesla Motors 
Complaint #: 919837 
 
Dear Mario: 
 
Thank you for contacting the Ohio Attorney General’s Office. My name is Juan Segura, and I am the Consumer 
Protection Specialist assigned to your complaint. 
 
You recently received a letter from our office explaining the Informal Dispute Resolution (IDR) process. We 
are now set to begin IDR and, in order to best serve you, we please ask that you:  
 
▪ Send our office a copy (not originals) of all documents you have relating to your complaint, 
including a copy of your bill of sale or purchase agreement.  
▪ If the business contacts you directly, forward that information to us. 
▪ Update our office with any new information or any information that has changed. 
▪ Inform us if your complaint is resolved through other means. 
▪ Whenever possible, please communicate electronically. If you have provided us with an  
e-mail address, that will be our primary method of communication with you. 
 
To promptly address your concerns, we have already sent a copy of your complaint to the business along with a 
letter requesting a response. Should we receive a written response, we will forward that to you. Please 
understand that while we have reached out to the business, sometimes it may require multiple attempts to 
contact them or to receive a written response.  
 
Please feel free to contact our office should you have any questions. Again, thank you for contacting the Ohio 
Attorney General’s Office.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 



2

 
 
Juan Segura 
Consumer Complaint Specialist 
(614) 466-2511 / (877) 639-7621 (fax) 
Juan.Segura@ohioattorneygeneral.gov 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: mario ortegon <m.ortegonperez@gmail.com>
Sent: Thursday, September 20, 2018 3:54 PM
To: Juan Segura
Subject: Re: 919837 Tesla Motors

Hello Juan, 
 
Any updates regarding this? 
 
I've called Andrew today but my call is going straight to the voicemail after 1 beep, since I haven't received any 
info from Tesla after last week's call I'm on the dark at the moment. 
 
On Sep 13, 2018 9:43 PM, "mario ortegon" <m.ortegonperez@gmail.com> wrote: 
Hello Juan 
 
In summary: 
I've tried to get my title from Tesla, after speaking to Andrew Hookano today he told me that I should get the 
title early next week. 
 
To show the situation up to date: 
7/14- 
I got the vehicle on July 14th 
8/21- 
After this I didn't had any contact regarding the title, I was told if I didn't had contact I should call them a week 
before my temp tag expired so I did on Aug 21st. 
That day Andrew told me that he needed a "Paper Title Request" from my bank to proceed with the title process 
since he was unable to get it from them he told me I should get it from the bank (DCU). 
I contacted DCU however they have never heard of an "Paper Title Request" so they gave me an "security 
agreement" which I forwarded to Andrew. 
8/27- 
Andrew called me on Aug 27th to tell me that that document was not the necessary one and that I should try 
again. 
I called DCU and gave them his contact information so they would give him a document that would allow Tesla 
to give me the title, I sent an email to Andrew the same day informing him of this situation. 
8/29- 
I called Andrew on Aug 29th because my temp tag expired on the 28th so I couldn't drive the vehicle and 
couldn't request another temp tag in Michigan since I need the title to do so. 
8/31- 
Andrew left a voicemail on the 31st to tell me that he received his "Paper Title Request" and that the process 
would continue, however said nothing of a second temp tag. 
9/5- 
then on Sep 5th I called Andrew 3 times and since he didn't answer I called Tesla's Cleveland Lyndhurst 
location, they gave me another temp tag overnight that arrived on the 7th at my apartment. 
9/12- 
I called Andrew on Sep 12th with no answer 
9/13- 



2

I called Andrew on Sep 13th (today) 8 times in a row until he answered the phone and told me that I should 
receive the title early next week. 
 
 
 
So that's basically what has happened so far, I've tried to get my title and tomorrow there will be two months 
since the delivery of the vehicle that I haven't been able to receive it Jul14th-Sep14th. 
 
You can find the purchase agreement attached and related email chains from the date of delivery to the current 
requests for the title. 
So I want to know what else do you need to continue with this complaint or in which other way I can help. 
 
kind regards, 
Mario Ortegón. 
 
 
On Fri, Sep 7, 2018 at 9:40 AM Juan Segura <Juan.Segura@ohioattorneygeneral.gov> wrote: 

 
September 7, 2018 
 
MARIO ORTEGON 
31160 PORTSIDE DR 
NOVI, MI 48377-4300 
 
Re: Tesla Motors 
Complaint #: 919837 
 
Dear Mario: 
 
Thank you for contacting the Ohio Attorney General’s Office. My name is Juan Segura, and I am the 
Consumer Protection Specialist assigned to your complaint. 
 
You recently received a letter from our office explaining the Informal Dispute Resolution (IDR) process. We 
are now set to begin IDR and, in order to best serve you, we please ask that you:  
 
▪ Send our office a copy (not originals) of all documents you have relating to your complaint, 
including a copy of your bill of sale or purchase agreement.  
▪ If the business contacts you directly, forward that information to us. 
▪ Update our office with any new information or any information that has changed. 
▪ Inform us if your complaint is resolved through other means. 
▪ Whenever possible, please communicate electronically. If you have provided us with an  
e-mail address, that will be our primary method of communication with you. 
 
To promptly address your concerns, we have already sent a copy of your complaint to the business along with 
a letter requesting a response. Should we receive a written response, we will forward that to you. Please 
understand that while we have reached out to the business, sometimes it may require multiple attempts to 
contact them or to receive a written response.  
 
Please feel free to contact our office should you have any questions. Again, thank you for contacting the Ohio 
Attorney General’s Office.  
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Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
 
 
Juan Segura 
Consumer Complaint Specialist 
(614) 466-2511 / (877) 639-7621 (fax) 
Juan.Segura@ohioattorneygeneral.gov 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records 
law.  
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Brian Morrison

From: mario ortegon <m.ortegonperez@gmail.com>
Sent: Saturday, September 29, 2018 10:34 AM
To: Juan Segura
Subject: Re: 919837 Tesla Motors

Hello Juan, 
 
I've received the Title yesterday and I'm now going to register the vehicle in Michigan. 
 
Regards, 
Mario Ortegón. 
 
On Thu, Sep 20, 2018, 3:54 PM mario ortegon <m.ortegonperez@gmail.com> wrote: 
Hello Juan, 
 
Any updates regarding this? 
 
I've called Andrew today but my call is going straight to the voicemail after 1 beep, since I haven't received 
any info from Tesla after last week's call I'm on the dark at the moment. 
 
On Sep 13, 2018 9:43 PM, "mario ortegon" <m.ortegonperez@gmail.com> wrote: 
Hello Juan 
 
In summary: 
I've tried to get my title from Tesla, after speaking to Andrew Hookano today he told me that I should get the 
title early next week. 
 
To show the situation up to date: 
7/14- 
I got the vehicle on July 14th 
8/21- 
After this I didn't had any contact regarding the title, I was told if I didn't had contact I should call them a week 
before my temp tag expired so I did on Aug 21st. 
That day Andrew told me that he needed a "Paper Title Request" from my bank to proceed with the title 
process since he was unable to get it from them he told me I should get it from the bank (DCU). 
I contacted DCU however they have never heard of an "Paper Title Request" so they gave me an "security 
agreement" which I forwarded to Andrew. 
8/27- 
Andrew called me on Aug 27th to tell me that that document was not the necessary one and that I should try 
again. 
I called DCU and gave them his contact information so they would give him a document that would allow 
Tesla to give me the title, I sent an email to Andrew the same day informing him of this situation. 
8/29- 
I called Andrew on Aug 29th because my temp tag expired on the 28th so I couldn't drive the vehicle and 
couldn't request another temp tag in Michigan since I need the title to do so. 
8/31- 
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Andrew left a voicemail on the 31st to tell me that he received his "Paper Title Request" and that the process 
would continue, however said nothing of a second temp tag. 
9/5- 
then on Sep 5th I called Andrew 3 times and since he didn't answer I called Tesla's Cleveland Lyndhurst 
location, they gave me another temp tag overnight that arrived on the 7th at my apartment. 
9/12- 
I called Andrew on Sep 12th with no answer 
9/13- 
I called Andrew on Sep 13th (today) 8 times in a row until he answered the phone and told me that I should 
receive the title early next week. 
 
 
 
So that's basically what has happened so far, I've tried to get my title and tomorrow there will be two months 
since the delivery of the vehicle that I haven't been able to receive it Jul14th-Sep14th. 
 
You can find the purchase agreement attached and related email chains from the date of delivery to the current 
requests for the title. 
So I want to know what else do you need to continue with this complaint or in which other way I can help. 
 
kind regards, 
Mario Ortegón. 
 
 
On Fri, Sep 7, 2018 at 9:40 AM Juan Segura <Juan.Segura@ohioattorneygeneral.gov> wrote: 

 
September 7, 2018 
 
MARIO ORTEGON 
31160 PORTSIDE DR 
NOVI, MI 48377-4300 
 
Re: Tesla Motors 
Complaint #: 919837 
 
Dear Mario: 
 
Thank you for contacting the Ohio Attorney General’s Office. My name is Juan Segura, and I am the 
Consumer Protection Specialist assigned to your complaint. 
 
You recently received a letter from our office explaining the Informal Dispute Resolution (IDR) process. We 
are now set to begin IDR and, in order to best serve you, we please ask that you:  
 
▪ Send our office a copy (not originals) of all documents you have relating to your complaint, 
including a copy of your bill of sale or purchase agreement.  
▪ If the business contacts you directly, forward that information to us. 
▪ Update our office with any new information or any information that has changed. 
▪ Inform us if your complaint is resolved through other means. 
▪ Whenever possible, please communicate electronically. If you have provided us with an  
e-mail address, that will be our primary method of communication with you. 
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To promptly address your concerns, we have already sent a copy of your complaint to the business along with 
a letter requesting a response. Should we receive a written response, we will forward that to you. Please 
understand that while we have reached out to the business, sometimes it may require multiple attempts to 
contact them or to receive a written response.  
 
Please feel free to contact our office should you have any questions. Again, thank you for contacting the Ohio 
Attorney General’s Office.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
 
 
Juan Segura 
Consumer Complaint Specialist 
(614) 466-2511 / (877) 639-7621 (fax) 
Juan.Segura@ohioattorneygeneral.gov 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records 
law.  
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Brian Morrison

From: mario ortegon <m.ortegonperez@gmail.com>
Sent: Thursday, September 13, 2018 9:44 PM
To: Juan Segura
Subject: Re: 919837 Tesla Motors
Attachments: image001.jpg; MarioOrtegon_Complaint_919837.zip

Hello Juan 
 
In summary: 
I've tried to get my title from Tesla, after speaking to Andrew Hookano today he told me that I should get the 
title early next week. 
 
To show the situation up to date: 
7/14- 
I got the vehicle on July 14th 
8/21- 
After this I didn't had any contact regarding the title, I was told if I didn't had contact I should call them a week 
before my temp tag expired so I did on Aug 21st. 
That day Andrew told me that he needed a "Paper Title Request" from my bank to proceed with the title process 
since he was unable to get it from them he told me I should get it from the bank (DCU). 
I contacted DCU however they have never heard of an "Paper Title Request" so they gave me an "security 
agreement" which I forwarded to Andrew. 
8/27- 
Andrew called me on Aug 27th to tell me that that document was not the necessary one and that I should try 
again. 
I called DCU and gave them his contact information so they would give him a document that would allow Tesla 
to give me the title, I sent an email to Andrew the same day informing him of this situation. 
8/29- 
I called Andrew on Aug 29th because my temp tag expired on the 28th so I couldn't drive the vehicle and 
couldn't request another temp tag in Michigan since I need the title to do so. 
8/31- 
Andrew left a voicemail on the 31st to tell me that he received his "Paper Title Request" and that the process 
would continue, however said nothing of a second temp tag. 
9/5- 
then on Sep 5th I called Andrew 3 times and since he didn't answer I called Tesla's Cleveland Lyndhurst 
location, they gave me another temp tag overnight that arrived on the 7th at my apartment. 
9/12- 
I called Andrew on Sep 12th with no answer 
9/13- 
I called Andrew on Sep 13th (today) 8 times in a row until he answered the phone and told me that I should 
receive the title early next week. 
 
 
 
So that's basically what has happened so far, I've tried to get my title and tomorrow there will be two months 
since the delivery of the vehicle that I haven't been able to receive it Jul14th-Sep14th. 
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You can find the purchase agreement attached and related email chains from the date of delivery to the current 
requests for the title. 
So I want to know what else do you need to continue with this complaint or in which other way I can help. 
 
kind regards, 
Mario Ortegón. 
 
 
On Fri, Sep 7, 2018 at 9:40 AM Juan Segura <Juan.Segura@ohioattorneygeneral.gov> wrote: 

The linked image cannot be displayed.  The file may have been moved, renamed, or deleted. Verify that the link points to the correct file and location.

 
September 7, 2018 
 
MARIO ORTEGON 
31160 PORTSIDE DR 
NOVI, MI 48377-4300 
 
Re: Tesla Motors 
Complaint #: 919837 
 
Dear Mario: 
 
Thank you for contacting the Ohio Attorney General’s Office. My name is Juan Segura, and I am the 
Consumer Protection Specialist assigned to your complaint. 
 
You recently received a letter from our office explaining the Informal Dispute Resolution (IDR) process. We 
are now set to begin IDR and, in order to best serve you, we please ask that you:  
 
▪ Send our office a copy (not originals) of all documents you have relating to your complaint, 
including a copy of your bill of sale or purchase agreement.  
▪ If the business contacts you directly, forward that information to us. 
▪ Update our office with any new information or any information that has changed. 
▪ Inform us if your complaint is resolved through other means. 
▪ Whenever possible, please communicate electronically. If you have provided us with an  
e-mail address, that will be our primary method of communication with you. 
 
To promptly address your concerns, we have already sent a copy of your complaint to the business along with 
a letter requesting a response. Should we receive a written response, we will forward that to you. Please 
understand that while we have reached out to the business, sometimes it may require multiple attempts to 
contact them or to receive a written response.  
 
Please feel free to contact our office should you have any questions. Again, thank you for contacting the Ohio 
Attorney General’s Office.  
 
Very respectfully yours, 
 
MIKE DEWINE 
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Ohio Attorney General 
 
 
Juan Segura 
Consumer Complaint Specialist 
(614) 466-2511 / (877) 639-7621 (fax) 
Juan.Segura@ohioattorneygeneral.gov 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records 
law.  
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mario ortegon <m.ortegonperez@gmail.com>

Initial Point of Contact 
18 messages

Andrew Hookano <ahookano@tesla.com> Fri, Jun 29, 2018 at 1:40 PM
To: "m.ortegonperez@gmail.com" <m.ortegonperez@gmail.com>

Hi, Mario!

I will be your point of contact for your Model 3. You now have a VIN (woohoo!) J

A few things to go over:

Your delivery location is Cleveland-Lyndhurst!
You are paying through your own 3rd party lender, correct?

Please send me your pre-approval letter.
Once paperwork is submitted, I will be able to provide a purchase agreement to send to
your lender. They will need the purchase agreement in order to finalize the loan on their
end and release funds.
Note: please be sure all registrants are listed on the loan. 

You are not doing a trade-in, correct?
Please send me a picture of your current insurance. The insurance does not have to be VIN
specific to the Model 3, any insurance will do!
Please be sure to double check registration information.

Note: All parties indicated on registration must be present to sign for delivery. Requests
for changes to paperwork, such as adding additional registrants, may delay delivery.

Once you have confirmed the above, I will be able to submit paperwork and we can discuss delivery details!

Please let me know if you have any questions/concerns.

Thanks,

Andrew Hookano I Inside Sales Advisor 
7180 Pollock Drive  Las Vegas, NV 89119

W 702.680.6510 I E ahookano@tesla.com

 

Model 3 | Model S | Model X | Energy

Please consider the environment before printing this email. The content of this message is the proprietary and confidential property of
Tesla Motors, and should be treated as such. If you are not the intended recipient and have received this message in error, please
delete this message from your computer system and notify me immediately by reply e-mail. Any unauthorized use or distribution of
the content of this message is prohibited. Thank you.

 

 

mario ortegon <m.ortegonperez@gmail.com> Fri, Jun 29, 2018 at 3:51 PM
To: Andrew Hookano <ahookano@tesla.com>

https://maps.google.com/?q=7180+Pollock+Drive+Las+Vegas,+NV+89119&entry=gmail&source=g
https://maps.google.com/?q=7180+Pollock+Drive+Las+Vegas,+NV+89119&entry=gmail&source=g
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https://www.tesla.com/models
https://www.tesla.com/modelx
https://www.tesla.com/energy
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Hello Andrew,
 
I'll keep you updated with the loan paperwork as soon as I have it, probably mid next week.
 
I'm not doing a trade in.
 
Here's a picture of my current insurance through AAA, although I'm going to use progressive on the Tesla Model 3.
 
Thanks for the quick response, I just have 2 questions.
 
Can you send me the VIN number of the car?
 
If I give you the loan paperwork next week can I set up the delivery of the car on a weekend (perhaps July 14 or later)? 
 
Since I live +3 hours away from the delivery location I can't do it on the work week.
 
Kind regards,
Mario Ortegón.
[Quoted text hidden]
 

image001.gif 
2K

Andrew Hookano <ahookano@tesla.com> Fri, Jun 29, 2018 at 4:42 PM
To: mario ortegon <m.ortegonperez@gmail.com>

Hi Mario,

 

Yes the earlier you get me the loan paperwork, the earlier I can schedule you for a weekend appointment (these
spots fill up the fastest). I can also give you the VIN once all of the paperwork is done.

 

Please let me know if you have any ques�ons/concerns.

 

Thanks,

 

Andrew Hookano I Inside Sales Advisor 
7180 Pollock Drive  Las Vegas, NV 89119

W 702.680.6510 I E ahookano@tesla.com

 

Model 3 | Model S | Model X | Energy

Please consider the environment before printing this email. The content of this message is the proprietary and confidential property of
Tesla Motors, and should be treated as such. If you are not the intended recipient and have received this message in error, please
delete this message from your computer system and notify me immediately by reply e-mail. Any unauthorized use or distribution of
the content of this message is prohibited. Thank you.
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From: mario ortegon <m.ortegonperez@gmail.com>  
Sent: Friday, June 29, 2018 12:52 PM 
To: Andrew Hookano <ahookano@tesla.com> 
Subject: Re: Ini�al Point of Contact

 

[Quoted text hidden]

Mario Ortegón.

[Quoted text hidden]

[Quoted text hidden]

Model 3 | Model S | Model X | Energy

Please consider the environment before printing this email. The content of this message is the proprietary and confidential property of
Tesla Motors, and should be treated as such. If you are not the intended recipient and have received this message in error,
please delete this message from your computer system and notify me immediately by reply e-mail. Any unauthorized use or
distribution of the content of this message is prohibited. Thank you.

 

 

mario ortegon <m.ortegonperez@gmail.com> Sun, Jul 1, 2018 at 1:00 AM
To: Andrew Hookano <ahookano@tesla.com>

Hi Andrew,
 
I do have some questions in the meantime.
 
On my account I see that the car is going to be 50k without taking into account tax, registration and fees so that brings me
some questions.
Aside from the destination fee (1k), is there another fee coming from Tesla?
Can I pay Michigan taxes at Tesla/OH?
Is the 2.5k deposit going to pay part of the cost of the car? 50k>47.5k
Is the 1k reservation deposit going to pay for the destination fee?
 
I'm assuming that I'll have to register the car on my own, 
so I want to know after I get the car what are the steps required to register a new vehicle since normally dealerships take
care of this.
 
Is there a maintenance schedule/plan for the Model 3?
Can I send my car to a third party for the scheduled maintenance and still hold the warranty?
Sometimes Tesla changes/fixes parts unrelated to the scheduled maintenance, will I be informed of this if I don't do the
maintenance at Tesla?
    Since Tesla will change parts before a government recall is necessary, how would I be informed of the change?
Is there a fee for warranty work if a Tesla ranger comes to Detroit to fix my car?
Is there a fee to send my car to a service center for warranty work if the car can't drive?
 
 
Thanks, 
Mario Ortegón.
[Quoted text hidden]
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Andrew Hookano <ahookano@tesla.com> Mon, Jul 2, 2018 at 2:08 PM
To: mario ortegon <m.ortegonperez@gmail.com>

HI Mario,

 
As for the costs, here is an es�mated pro forma of the MVPA. It is not final but it is the best es�mate I have at this
point in �me.

 

This link is to be�er answer some of your ques�ons about warran�es.

https://www.tesla.com/support/vehicle-warranty-m3

 

I know you may have a few more ques�ons but look over these documents and see if they answer anything. Worst
case give me a call and we can talk about these issues.

 

Also how are we doing with the financing? Do we have a preapproval le�er yet? Please let me know so we can get
you your car ASAP.

 

Please let me know if you have any ques�ons or concerns.

 

Best Regards,

 

Andrew Hookano I Inside Sales Advisor 
7180 Pollock Drive  Las Vegas, NV 89119

W 702.680.6510 I E ahookano@tesla.com

 

Model 3 | Model S | Model X | Energy

Please consider the environment before printing this email. The content of this message is the proprietary and confidential property of
Tesla Motors, and should be treated as such. If you are not the intended recipient and have received this message in error, please
delete this message from your computer system and notify me immediately by reply e-mail. Any unauthorized use or distribution of
the content of this message is prohibited. Thank you.
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From: mario ortegon <m.ortegonperez@gmail.com>  
Sent: Saturday, June 30, 2018 10:00 PM 
To: Andrew Hookano <ahookano@tesla.com> 
Subject: Re: Ini�al Point of Contact

 

Hi Andrew,

[Quoted text hidden]

 

[Quoted text hidden]

[Quoted text hidden]
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[Quoted text hidden]

 
Pro-Forma MVPA  - Mario Antonio Ortegon Perez - 037117 - RN107472022 - generated on 7-2-2018.pdf 
519K

mario ortegon <m.ortegonperez@gmail.com> Mon, Jul 2, 2018 at 2:17 PM
To: Andrew Hookano <ahookano@tesla.com>

Hi Andrew,
 
I'll look those documents later today.
 
As for the loan they are asking for a "purchase and sales agreement"
Can you send me that document?
If I do get it today then I would have the loan by tomorrow.
 
Thanks,
Mario Ortegón
[Quoted text hidden]
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Andrew Hookano <ahookano@tesla.com> Mon, Jul 2, 2018 at 2:20 PM
To: mario ortegon <m.ortegonperez@gmail.com>

 

 

Hi Mario,

 

I do need the preapproval le�er from your bank to start the process for my contracts team to start finalizing your
motor vehicle purchase agreement. Below are the instruc�ons for 3rd party lending.
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72 hours before your scheduled delivery, my contracts team will produce the final MVPA (with your third party lender
listed as lien holder). They will e-mail you the MVPA to e-sign. Once you sign it, it automa�cally gets sent back to
contracts for their signature. Finally, they send you the final fully signed copy so that you may forward it to your
lender.

Once the bank receives it, I always suggest they provide you a check to pick up at your local branch that you can take
with you to the delivery center on the day of your scheduled delivery. If for whatever reason you do not have access
to a local branch store, I suggest they overnight you the check, again, so that you may have it at the �me of your
delivery.

If the bank will send the check directly to Tesla, please provide a scanned copy of the check and the tracking number.
If the bank will send via wire, please provide a tracking number.

Regarding any remaining balance that isn’t covered by your financing, 72 hours before your delivery, your Tesla
account will reflect your final balance and make an ACH payment portal available to you.  If you choose, you can also
make the final payment with a cashier’s check made to Tesla Motors, Inc. 

 

Please let me know if you have any ques�ons or concerns.

 

Best Regards,

 

Andrew Hookano I Inside Sales Advisor 
7180 Pollock Drive  Las Vegas, NV 89119

W 702.680.6510 I E ahookano@tesla.com

 

Model 3 | Model S | Model X | Energy

Please consider the environment before printing this email. The content of this message is the proprietary and confidential property of
Tesla Motors, and should be treated as such. If you are not the intended recipient and have received this message in error, please
delete this message from your computer system and notify me immediately by reply e-mail. Any unauthorized use or distribution of
the content of this message is prohibited. Thank you.

 

 

 

Hi Mario,

 

I do not have the final one they are asking for. I need a preapproval le�er to get my contracts team started on that
process for you.

 

From: mario ortegon <m.ortegonperez@gmail.com>  
Sent: Monday, July 2, 2018 11:17 AM 
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To: Andrew Hookano <ahookano@tesla.com> 
Subject: Re: Ini�al Point of Contact

 

Hi Andrew,

 

I'll look those documents later today.

 

As for the loan they are asking for a "purchase and sales agreement"

Can you send me that document?

If I do get it today then I would have the loan by tomorrow.

 

Thanks,

Mario Ortegón

 

On Mon, Jul 2, 2018, 2:08 PM Andrew Hookano <ahookano@tesla.com> wrote:

HI Mario,

 
As for the costs, here is an es�mated pro forma of the MVPA. It is not final but it is the best es�mate I have at this
point in �me.

 

This link is to be�er answer some of your ques�ons about warran�es.

https://www.tesla.com/support/vehicle-warranty-m3

 

I know you may have a few more ques�ons but look over these documents and see if they answer anything. Worst
case give me a call and we can talk about these issues.

 

Also how are we doing with the financing? Do we have a preapproval le�er yet? Please let me know so we can get
you your car ASAP.

 

Please let me know if you have any ques�ons or concerns.

 

Best Regards,

 

Andrew Hookano I Inside Sales Advisor 
7180 Pollock Drive  Las Vegas, NV 89119

W 702.680.6510 I E ahookano@tesla.com
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[Quoted text hidden]

mario ortegon <m.ortegonperez@gmail.com> Mon, Jul 2, 2018 at 3:05 PM
To: Andrew Hookano <ahookano@tesla.com>

Hello Andrew,
 
Here's the loan pre approval and as you suggested I'll bring the check at delivery.
 
Kind Regards,
Mario Ortegón.
[Quoted text hidden]
 
2 attachments
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LoanApproval.pdf 
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Andrew Hookano <ahookano@tesla.com> Mon, Jul 2, 2018 at 3:41 PM
To: mario ortegon <m.ortegonperez@gmail.com>

Hi Mario,

 

I need the name of the bank/bank address/and amount preapproved to get the process started.

 

Please let me know if you have any ques�ons or concerns.

 

Best Regards,

 

Andrew Hookano I Inside Sales Advisor 
7180 Pollock Drive  Las Vegas, NV 89119

W 702.680.6510 I E ahookano@tesla.com

 

Model 3 | Model S | Model X | Energy

Please consider the environment before printing this email. The content of this message is the proprietary and confidential property of
Tesla Motors, and should be treated as such. If you are not the intended recipient and have received this message in error, please
delete this message from your computer system and notify me immediately by reply e-mail. Any unauthorized use or distribution of
the content of this message is prohibited. Thank you.
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From: mario ortegon <m.ortegonperez@gmail.com>  
Sent: Monday, July 2, 2018 12:06 PM

[Quoted text hidden]

[Quoted text hidden]

mario ortegon <m.ortegonperez@gmail.com> Mon, Jul 2, 2018 at 3:54 PM
To: Andrew Hookano <ahookano@tesla.com>

Hi Andrew,
 
The loan amount is 36,000 and I'll pay for the difference as a down payment with the cashier's check.
 
The information of the bank is below.
 
Digital Federal Credit Union 
220 Donald Lynch Boulevard, 
PO Box 9130, 
Marlborough, MA 01752-9130  
 
Just to confirm,
I'll know the difference 72 hours before delivery right?
 
Thanks,
Mario Ortegón.
[Quoted text hidden]
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mario ortegon <m.ortegonperez@gmail.com> Tue, Jul 3, 2018 at 12:00 AM
To: Andrew Hookano <ahookano@tesla.com>

Hi Andrew,
 
I saw the Pre-Forma MVPA that has a VIN, 
does that VIN belong to my vehicle so that I can use it for the insurance?
 
Thanks,
Mario Ortegón.
[Quoted text hidden]

Andrew Hookano <ahookano@tesla.com> Tue, Jul 3, 2018 at 5:43 PM
To: mario ortegon <m.ortegonperez@gmail.com>

 

Hi Mario,
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Yes that is correct.

 

Please let me know if you have any ques�ons or concerns.

 

Best Regards,

 

Andrew Hookano I Inside Sales Advisor 
7180 Pollock Drive  Las Vegas, NV 89119

W 702.680.6510 I E ahookano@tesla.com
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Please consider the environment before printing this email. The content of this message is the proprietary and confidential property of
Tesla Motors, and should be treated as such. If you are not the intended recipient and have received this message in error, please
delete this message from your computer system and notify me immediately by reply e-mail. Any unauthorized use or distribution of
the content of this message is prohibited. Thank you.

 

 

 

From: mario ortegon <m.ortegonperez@gmail.com>  
Sent: Monday, July 2, 2018 9:00 PM 
To: Andrew Hookano <ahookano@tesla.com> 
Subject: Re: Ini�al Point of Contact

 

Hi Andrew,

 

I saw the Pre-Forma MVPA that has a VIN, 

does that VIN belong to my vehicle so that I can use it for the insurance?

 

Thanks,

Mario Ortegón.

 

On Mon, Jul 2, 2018 at 3:54 PM, mario ortegon <m.ortegonperez@gmail.com> wrote:

Hi Andrew,

 

The loan amount is 36,000 and I'll pay for the difference as a down payment with the cashier's check.
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The information of the bank is below.

 

Digital Federal Credit Union 
220 Donald Lynch Boulevard, 

PO Box 9130, 

Marlborough, MA 01752-9130  
 
Just to confirm,

I'll know the difference 72 hours before delivery right?

 

Thanks,

Mario Ortegón.

 

On Mon, Jul 2, 2018, 3:41 PM Andrew Hookano <ahookano@tesla.com> wrote:

Hi Mario,

 

I need the name of the bank/bank address/and amount preapproved to get the process started.

 

Please let me know if you have any ques�ons or concerns.

 

Best Regards,

 

Andrew Hookano I Inside Sales Advisor 
7180 Pollock Drive  Las Vegas, NV 89119

W 702.680.6510 I E ahookano@tesla.com
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Please consider the environment before printing this email. The content of this message is the proprietary and confidential property
of Tesla Motors, and should be treated as such. If you are not the intended recipient and have received this message in error,
please delete this message from your computer system and notify me immediately by reply e-mail. Any unauthorized use or
distribution of the content of this message is prohibited. Thank you.
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From: mario ortegon <m.ortegonperez@gmail.com>  
Sent: Monday, July 2, 2018 12:06 PM 
To: Andrew Hookano <ahookano@tesla.com> 
Subject: Re: Ini�al Point of Contact

 

Hello Andrew,

 

Here's the loan pre approval and as you suggested I'll bring the check at delivery.

 

Kind Regards,

Mario Ortegón.

On Mon, Jul 2, 2018, 2:20 PM Andrew Hookano <ahookano@tesla.com> wrote:

 

 

Hi Mario,

 

I do need the preapproval le�er from your bank to start the process for my contracts team to start finalizing
your motor vehicle purchase agreement. Below are the instruc�ons for 3rd party lending.

 

72 hours before your scheduled delivery, my contracts team will produce the final MVPA (with your third
party lender listed as lien holder). They will e-mail you the MVPA to e-sign. Once you sign it, it automa�cally
gets sent back to contracts for their signature. Finally, they send you the final fully signed copy so that you
may forward it to your lender.

Once the bank receives it, I always suggest they provide you a check to pick up at your local branch that you
can take with you to the delivery center on the day of your scheduled delivery. If for whatever reason you do
not have access to a local branch store, I suggest they overnight you the check, again, so that you may have it
at the �me of your delivery.

If the bank will send the check directly to Tesla, please provide a scanned copy of the check and the tracking
number. If the bank will send via wire, please provide a tracking number.

Regarding any remaining balance that isn’t covered by your financing, 72 hours before your delivery, your
Tesla account will reflect your final balance and make an ACH payment portal available to you.  If you choose,
you can also make the final payment with a cashier’s check made to Tesla Motors, Inc. 

 

Please let me know if you have any ques�ons or concerns.

 

Best Regards,
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Andrew Hookano I Inside Sales Advisor 
7180 Pollock Drive  Las Vegas, NV 89119

W 702.680.6510 I E ahookano@tesla.com
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[Quoted text hidden]

 

mario ortegon <m.ortegonperez@gmail.com> Fri, Jul 6, 2018 at 2:05 PM
To: Andrew Hookano <ahookano@tesla.com>

Hi Andrew,
 
I don't know if I should ask this question to you or to someone on Cleveland.
 
I'm planning to rent a car in Wixom,MI and leave the rental at 760 Richmond heights, 1.6 miles away from the Tesla
delivery point.
 
So I wanted to know if there's a shuttle service or something similar coming from Tesla to pick me up from the rental
company to the delivery center.
 
If not I can just take a cab, still worth asking.
 
Thanks,
Mario Ortegón.
[Quoted text hidden]
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Andrew Hookano <ahookano@tesla.com> Tue, Jul 10, 2018 at 5:58 PM
To: mario ortegon <m.ortegonperez@gmail.com>

Hi Mario,

 

You would have to arrange a cab. We do not do any type of shu�le service to/from any of our sta�ons.

 

Please let me know if you have any ques�ons or concerns.

 

Best Regards,

 

Andrew Hookano I Inside Sales Advisor 
7180 Pollock Drive  Las Vegas, NV 89119

W 702.680.6510 I E ahookano@tesla.com
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Please consider the environment before printing this email. The content of this message is the proprietary and confidential property of
Tesla Motors, and should be treated as such. If you are not the intended recipient and have received this message in error, please
delete this message from your computer system and notify me immediately by reply e-mail. Any unauthorized use or distribution of
the content of this message is prohibited. Thank you.

 

 

 

 

From: mario ortegon <m.ortegonperez@gmail.com>  
Sent: Friday, July 6, 2018 11:05 AM

[Quoted text hidden]

[Quoted text hidden]

mario ortegon <m.ortegonperez@gmail.com> Thu, Jul 12, 2018 at 3:33 PM
To: Andrew Hookano <ahookano@tesla.com>

Hi Andrew,
 
I have made the online down payment and received the check I just want to check if it's correct because it's addressed to
TESLA INC instead of TESLA MOTORS.
 
You can also find the check attached. 
 
Kind regards,
Mario Ortegón.
[Quoted text hidden]
 
2 attachments
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Andrew Hookano <ahookano@tesla.com> Thu, Jul 12, 2018 at 6:46 PM
To: mario ortegon <m.ortegonperez@gmail.com>

Hi Mario,

 

It is to TESLA INC, thanks for confirming.

 

Please let me know if you have any ques�ons or concerns.
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Best Regards,

 

Andrew Hookano I Inside Sales Advisor 
7180 Pollock Drive  Las Vegas, NV 89119

W 702.680.6510 I E ahookano@tesla.com
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Please consider the environment before printing this email. The content of this message is the proprietary and confidential property of
Tesla Motors, and should be treated as such. If you are not the intended recipient and have received this message in error, please
delete this message from your computer system and notify me immediately by reply e-mail. Any unauthorized use or distribution of
the content of this message is prohibited. Thank you.

 

 

 

 

From: mario ortegon <m.ortegonperez@gmail.com>  
Sent: Thursday, July 12, 2018 12:34 PM 
To: Andrew Hookano <ahookano@tesla.com> 
Subject: Re: Ini�al Point of Contact

 

Hi Andrew,

 

I have made the online down payment and received the check I just want to check if it's correct because it's addressed to
TESLA INC instead of TESLA MOTORS.

[Quoted text hidden]

 

[Quoted text hidden]

[Quoted text hidden]
[Quoted text hidden]

Mario Ortegón.

[Quoted text hidden]

[Quoted text hidden]
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mario ortegon <m.ortegonperez@gmail.com> Fri, Jul 13, 2018 at 10:41 AM
To: Andrew Hookano <ahookano@tesla.com>
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Hi Andrew,
 
Perhaps this is a little too late but since I live in Michigan I would like to receive the vehicle without having the front
licence plate holder.
 
Does the Tesla store in OHIO install those beforehand? Has my car had it installed already?
 
Thanks,
Mario Ortegón.
[Quoted text hidden]
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mario ortegon <m.ortegonperez@gmail.com> Fri, Jul 13, 2018 at 11:45 AM
To: Andrew Hookano <ahookano@tesla.com>

My delivery specialist called me today and answered the question, so sorry for the inconvenience.
[Quoted text hidden]
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mario ortegon <m.ortegonperez@gmail.com>

Item Required from 3rd party 
1 message

Andrew Hookano <ahookano@tesla.com> Mon, Aug 27, 2018 at 3:08 PM
To: "m.ortegonperez@gmail.com" <m.ortegonperez@gmail.com>

Hello Mario,

Resending this for visibility. 
 
It seems that our team has called your bank/credit union on this deal multiple times faxing and emailing request.
Ohio DMV requires a paper title request so they can proceed with an Ohio title and that can be used to complete
customer registration in the state of Michigan. You will need to get a copy of this from your bank. It will need the
following information on it.  
 
Customer Name 
VIN: 
Make:  
Model:

 

Please let me know if you have any questions or concerns.

 

Best Regards,

 

Andrew Hookano I Inside Sales Advisor 
7180 Pollock Drive  Las Vegas, NV 89119

W 702.680.6510 I E ahookano@tesla.com
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Please consider the environment before printing this email. The content of this message is the proprietary and confidential property
of Tesla Motors, and should be treated as such. If you are not the intended recipient and have received this message in error,
please delete this message from your computer system and notify me immediately by reply e-mail. Any unauthorized use or
distribution of the content of this message is prohibited. Thank you.
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https://maps.google.com/?q=7180+Pollock+Drive+Las+Vegas,+NV+89119&entry=gmail&source=g
mailto:ahookano@tesla.com
https://www.tesla.com/model3
https://www.tesla.com/models
https://www.tesla.com/modelx
https://www.tesla.com/energy


9/13/2018 Gmail - Paper Title Request for Title

https://mail.google.com/mail/u/0?ik=93550782f6&view=pt&search=all&permthid=thread-f%3A1609437625389166809&simpl=msg-f%3A16094376253… 1/2

mario ortegon <m.ortegonperez@gmail.com>

Paper Title Request for Title 
3 messages

Andrew Hookano <ahookano@tesla.com> Tue, Aug 21, 2018 at 3:22 PM
To: "m.ortegonperez@gmail.com" <m.ortegonperez@gmail.com>

Hello Mario,  
 
It seems that our team has called your bank/credit union on this deal multiple times faxing and emailing request.
Ohio DMV requires a paper title request so they can proceed with an Ohio title and that can be used to complete
customer registration in the state of Michigan. You will need to get a copy of this from your bank. It will need the
following information on it.  
 
Customer Name 
VIN: 
Make:  
Model:  
 

 

Please let me know if you have any questions or concerns.

 

Best Regards,

 

Andrew Hookano I Inside Sales Advisor 
7180 Pollock Drive  Las Vegas, NV 89119

W 702.680.6510 I E ahookano@tesla.com

 

Model 3 | Model S | Model X | Energy

Please consider the environment before printing this email. The content of this message is the proprietary and confidential property
of Tesla Motors, and should be treated as such. If you are not the intended recipient and have received this message in error,
please delete this message from your computer system and notify me immediately by reply e-mail. Any unauthorized use or
distribution of the content of this message is prohibited. Thank you.

 

mario ortegon <m.ortegonperez@gmail.com> Thu, Aug 23, 2018 at 11:54 AM
To: Andrew Hookano <ahookano@tesla.com>

Hello Andrew,
 
This is what my bank gave me with all the information mentioned before.
 
Hope it helps.

https://maps.google.com/?q=7180+Pollock+Drive+Las+Vegas,+NV+89119&entry=gmail&source=g
https://maps.google.com/?q=7180+Pollock+Drive+Las+Vegas,+NV+89119&entry=gmail&source=g
mailto:ahookano@tesla.com
https://www.tesla.com/model3
https://www.tesla.com/models
https://www.tesla.com/modelx
https://www.tesla.com/energy


9/13/2018 Gmail - Paper Title Request for Title

https://mail.google.com/mail/u/0?ik=93550782f6&view=pt&search=all&permthid=thread-f%3A1609437625389166809&simpl=msg-f%3A16094376253… 2/2

[Quoted text hidden]
 
2 attachments
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mario ortegon <m.ortegonperez@gmail.com> Mon, Aug 27, 2018 at 3:57 PM
To: Andrew Hookano <ahookano@tesla.com>

Hello Andrew,
 
I've talked to DCU and what they could give you is a paper title request for Tesla to be able to give me the Title of the
vehicle.
That paper will go to your address in Las Vegas, they already have your phone number so they should contact you from
their loan department.
 
I hope that's the information that you needed.
 
If you have any questions or need to clarify something please let me know.
[Quoted text hidden]

https://mail.google.com/mail/u/0?ui=2&ik=93550782f6&view=att&th=165677e77e756614&attid=0.0.1&disp=inline&realattid&safe=1&zw
https://mail.google.com/mail/u/0?ui=2&ik=93550782f6&view=att&th=165677e77e756614&attid=0.1&disp=attd&realattid=165677e6e5ad97aad751&safe=1&zw
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Brian Morrison

From: Juan Segura
Sent: Monday, October 01, 2018 5:25 PM
To: 'm.ortegonperez@gmail.com'
Subject: 919837 Tesla Motors

 
October 1, 2018 
 
 
 
 
MARIO ORTEGON 
31160 PORTSIDE DR 
NOVI, MI 48377-4300 
 
 
Re: Tesla Motors 
Complaint #: 919837 
 
 
Dear Mario: 
 
Your complaint concerning the above-named dealership was received by our office regarding the dealer’s 
failure to deliver your title.  According to the Bureau of Motor Vehicles records using the VIN information you 
provided for your vehicle, the title was issued in your name on September 17, 2018.   
 
We hope we have been of assistance to you.  Please feel free to contact the Attorney General’s Office again if 
you have any questions or problems in the future. 
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
 
 
 
Juan Segura 
Consumer Complaint Specialist 
(614) 466-2511 / (877) 639-7621 (fax) 
Juan.Segura@ohioattorneygeneral.gov 
 
2801 
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NOTE: Please send all communication electronically when possible. 



11/15/2018 PIA - Need More Info Deborah Marcum Email - VIN shows invalid on BMV requested 
paperwork showing VIN to confirm nubmer.

11/15/2018 New Complaint Reviewed Deborah Marcum N/A

11/15/2018 Complaint on Hold Deborah Marcum N/A

11/15/2018 PIA - Initial Consumer Letter Deborah Marcum Email - VIN valid but not on OH BMV site

11/15/2018 Initial Assignment Deborah Marcum Automatic Problem Area

11/16/2018 E-Mail from Consumer Deborah Marcum Added to imanage and forward to JS

11/23/2018 CU - Initial Letter to C Juan Segura Email - 

11/23/2018 CU - Initial Letter to S Juan Segura Email - Failed
Sent to LEGAL@TESLAMOTORS.COM

Complaint No. 924632 Date Entered: 11/13/2018

Consumer: Supplier:

Halyna Mahera Tesla Motors

12880 LIST LN
PARMA, OH 44130-7153 

5180 MAYFIELD RD
LYNDHURST, OH 44124-2406 Cuyahoga County  

(440)212-3121 ext.  daytime (440)461-1016 ext.  daytime

(614)465-6003 ext.  daytime

Email: halynamahera@yahoo.com

Motor Vehicles

Solicited Via: Word of Mouth

Purchase Information:

Product or Service: Vehicle Sales New

Problem Area: Title

Purchase Date: 9/27/2018

Total Price: $95,741.00

Disputed Amount: $95,741.00

Amount Paid So Far: $95,741.00

Auto Information:

Make: Tesla

Model: X

Year: 2018

Purchase Mileage: 0

Current Mileage: 200

Warranty Type: Unknown

VIN: 5YJXCDE20JF119614

Thursday, March 28, 2019 Page 1 of 3

Complaint Detail



11/23/2018 E-Mail from Other Juan Segura Delivery has failed to these recipients or groups:
AddressLEGAL@TESLAMOTORS.COM 
<mailto:AddressLEGAL@TESLAMOTORS.COM>
A communication failure occurred during the delivery 
of this message. Please try resending the message 
later. If the problem continues, contact your 
helpdesk.
The following organization rejected your message: 
teslamotors-com.mail.protection.outlook.com.

12/04/2018 Phone Call from Supplier Juan Segura call from Catherine at 510-602-3610. Supplier states 
they are currently in contact with consumer and are 
trying to resolve the matter. Supplier states they will 
be providing a formal response and are requesting 
add'l time to resolve matter. Supplier states they will 
provide a response by 12/11/2018

12/04/2018 E-Mail from Consumer Juan Segura 11/16 consumer provided docs

12/18/2018 E-Mail from Supplier Juan Segura 12/17 Supplier Response: Supplier states consumer 
purchased the vehicle on 9/27/2018. Supplier states 
since taking delivery of the vehicle, it has been 
registered to the consumers. Supplier states they 
have been communicating with the consumer and 
were informed that they are seeking to return the 
vehicle for personal reasons unrelated t to it's title. 
Supplier states they are working with consumer to 
reach a resolution.

12/18/2018 CU - Interim Supplier 
Response to C

Juan Segura Email - 

12/18/2018 E-Mail to Supplier Juan Segura Thank you for the update. Kindly, we request for the 
business to provide our office with a final response 
once the matter has been resolved.

12/18/2018 Phone Call to Consumer Juan Segura rtn call. No Answer. Left VM informing email sent

12/20/2018 E-Mail from Supplier Juan Segura 12/18 No problem. We hope to have an agreed upon 
resolution soon.

12/20/2018 E-Mail from Consumer Juan Segura 12/19 Consumer states they purchased the vehicle 
on 9/27/2018. Consumer states they have paid for 
additional features (Autopilot and Full Self Driving 
Capability). Consumer upset the vehicle was not 
titled within 40 Days. Consumer states they have 
had a family hardship experience and is requesting 
to return the vehicle so they may pay for expenses. 
Consumer states the supplier does not follow 
through on follow up calls.

12/20/2018 E-Mail to Consumer Juan Segura Thank you for the additional information. According 
to the response received from the supplier, they 
stated that they are in communication with you over 
the matter. We have requested for the business to 
keep our office updated throughout the process. We 
would encourage you to communicate with the 
business directly.

01/04/2019 Phone Call to Consumer Juan Segura rtn call. No Answer. Left VM providing update.

Thursday, March 28, 2019 Page 2 of 3

Complaint Detail



01/04/2019 E-Mail to Supplier Juan Segura requested update

01/07/2019 E-Mail from Supplier Juan Segura 1/4/19 Supplier Response: Supplier states consumer 
was approved for return of the vehicle. Supplier 
states consumer did have the vehicle registered 
throughout ownership. Supplier states they will be 
refunding consumer for the money paid and 
accepting it's surrender. Supplier states their local 
service team will be reaching out to the consumer. 

01/07/2019 CU - Favorable Resolution to 
C

Juan Segura Email - 

01/07/2019 Favorable - Returned Juan Segura Supplier will be refunding consumer for the money 
paid and accepting it's vehicle surrender.

01/18/2019 E-Mail from Consumer Juan Segura consumer received refund

Description:

The consumer purchased a 2018 Tesla X from the Lyndhurst Tesla dealership on September 27th. The consumer 
still has not received the title for the vehicle. 

no atty

Satisfactory Solution:

The consumer would like to return the vehicle.

Complaint No. 924632

Thursday, March 28, 2019 Page 3 of 3

Complaint Detail
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Brian Morrison

From: Deborah L Marcum <Deborah.Marcum@ohioattorneygeneral.gov>
Sent: Thursday, November 15, 2018 9:34 AM
To: halynamahera@yahoo.com
Subject: 924632 Tesla Motors

 
November 15, 2018 
 
HALYNA MAHERA 
12880 LIST LN 
PARMA, OH 44130-7153 
 
Re: Tesla Motors 
Complaint #: 924632 
 
 
Dear Halyna: 
 
Thank you for contacting the Ohio Attorney General’s Office. We have received your recent complaint 
regarding Tesla Motors. 
 
While we are eager to assist you, before we can take any further action on your complaint, we need to confirm 
the Vehicle Identification Number (VIN).  Please e-mail a copy of the bill of sale and/or any other paperwork 
you may have in which we can confirm the VIN for your new Telsa. 
 
Please send this information to us within 10 days (electronic communication is always preferred). If we do not 
hear from you within 10 days, we will assume your matter has been resolved or that you do not wish to pursue it 
further.  
 
Again, thank you for contacting the Ohio Attorney General’s Office. We look forward to receiving the 
requested information.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
 
 
 
Deborah Marcum 
Public Inquiries Assistant 
(614) 387-3415 / (866) 366-1419 (fax) 
Deborah.Marcum@ohioattorneygeneral.gov 
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* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: Deborah L Marcum <Deborah.Marcum@ohioattorneygeneral.gov>
Sent: Thursday, November 15, 2018 11:08 AM
To: halynamahera@yahoo.com
Subject: 924632 Tesla Motors

 
November 15, 2018 
 
HALYNA MAHERA 
12880 LIST LN 
PARMA, OH 44130-7153 
 
Re: Tesla Motors 
Complaint #: 924632 
 
Dear Halyna: 
 
Thank you for filing your complaint with the Ohio Attorney General’s Office. We realize that consumers rely 
on our office to help resolve their concerns and we will strive to assist you as best we can.  
 
Within the next 10 days, you will be contacted by a complaint specialist regarding our Informal Dispute 
Resolution (IDR) process. The IDR process involves the following:  
 
▪ A complaint specialist will be assigned to guide you through the IDR process.  
▪ Your complaint will be forwarded to the business and the business will be asked to respond. 
▪ Should a response from the business be received, that response will be forwarded to you. 
▪ If you and the business disagree, we work with both parties to try to reach a compromise. 
▪ This process continues until the matter is resolved or until a compromise cannot be reached.  
▪ IDR is a voluntary process which requires cooperation from all parties.  
 
We always make multiple attempts to contact a business and encourage it to participate in the IDR process. 
While we hope the business chooses to participate, if it does not, your complaint will still be retained in our 
complaint system and may be used to help us identify patterns of bad business practices that may lead to future 
action by our office.  
 
Thank you again for contacting the Ohio Attorney General’s Office. We look forward to working with you.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
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Deborah Marcum 
Public Inquiries Assistant 
Phone (614) 387-3415 (Fax) (866) 366-1419 
Deborah.Marcum@ohioattorneygeneral.gov 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: Halyna Mahera <halynamahera@yahoo.com>
Sent: Friday, November 16, 2018 12:22 PM
To: Deborah L Marcum
Subject: Tesla Motors
Attachments: 20181116_121203.jpg; 20181116_115515.jpg

Good afternoon Deborah,  
 
This is Halyna Mahera. Thank you for responding to my complaint. I have provided the paperwork for new Tesla 2018.  
 
Sincerely,  
Halyna Mahera 
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Brian Morrison

From: Juan Segura
Sent: Friday, November 23, 2018 4:56 PM
To: 'LEGAL@TESLAMOTORS.COM'
Subject: 924632 Consumer Complaint
Attachments: 924632 - Complaint Detail.pdf

 
November 23, 2018 
 
Tesla Motors 
5180 MAYFIELD RD 
LYNDHURST, OH 44124-2406 
 
Re:  
Halyna Mahera 
Complaint #: 924632 
 
Dear Sir/Madam: 
 
The Ohio Attorney General's Office has received the enclosed complaint regarding your company. In an effort 
to protect consumers, we are sending you this complaint in hopes the parties may resolve this issue through our 
Office’s dispute resolution program.  
 
Dispute resolution is a process which can prove beneficial for all parties. It can often save parties both time and 
money by eliminating costs incurred by formal legal actions. Additionally, it allows parties to engage in 
dialogue to reach an agreed upon resolution.  
 
After reviewing the enclosed complaint, we are concerned with possible violations of R.C. 1345.02(A), which 
specifically prohibits a supplier from committing an unfair or deceptive act or practice in connection with a 
consumer transaction. 
 
Please refer to the Ohio Consumer Sales Practices Act, R.C. 1345.01 et seq., and the Ohio Administrative Code 
109:4-3-01 et seq. 
 
We request that you provide your written reply within 10 days (electronic communication is preferred). In the 
event this complaint has already been resolved by the parties, please advise our office of the terms of the 
resolution so we can confirm with the consumer and close the complaint. 
 
Thank you for your prompt attention to this matter. 
 
Very respectfully yours, 
 
MIKE DEWINE 
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Ohio Attorney General 
 
 
Juan Segura 
Consumer Complaint Specialist 
(614) 466-2511 / (877) 639-7621 (fax) 
Juan.Segura@ohioattorneygeneral.gov 
 
Enclosure 
* Please note that your response and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: Juan Segura
Sent: Friday, November 23, 2018 4:48 PM
To: 'halynamahera@yahoo.com'
Subject: 924632 Tesla Motors

 
November 23, 2018 
 
HALYNA MAHERA 
12880 LIST LN 
PARMA, OH 44130-7153 
 
Re: Tesla Motors 
Complaint #: 924632 
 
Dear Halyna: 
 
Thank you for contacting the Ohio Attorney General’s Office. My name is Juan Segura, and I am the Consumer 
Protection Specialist assigned to your complaint. 
 
You recently received a letter from our office explaining the Informal Dispute Resolution (IDR) process. We 
are now set to begin IDR and, in order to best serve you, we please ask that you:  
 
▪ Send our office a copy (not originals) of all documents you have relating to your complaint.  
▪ If the business contacts you directly, forward that information to us. 
▪ Update our office with any new information or any information that has changed. 
▪ Inform us if your complaint is resolved through other means. 
▪ Whenever possible, please communicate electronically. If you have provided us with an  
e-mail address, that will be our primary method of communication with you. 
 
To promptly address your concerns, we have already sent a copy of your complaint to the business along with a 
letter requesting a response. Should we receive a written response, we will forward that to you. Please 
understand that while we have reached out to the business, sometimes it may require multiple attempts to 
contact them or to receive a written response.  
 
Please feel free to contact our office should you have any questions. Again, thank you for contacting the Ohio 
Attorney General’s Office.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
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Juan Segura 
Consumer Complaint Specialist 
(614) 466-2511 / (877) 639-7621 (fax) 
Juan.Segura@ohioattorneygeneral.gov 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: Juan Segura
Sent: Friday, November 23, 2018 4:49 PM
To: 'AddressLEGAL@TESLAMOTORS.COM'
Subject: 924632 Consumer Complaint
Attachments: 924632 - Complaint Detail.pdf

 
November 23, 2018 
 
Tesla Motors 
5180 MAYFIELD RD 
LYNDHURST, OH 44124-2406 
 
Re:  
Halyna Mahera 
Complaint #: 924632 
 
Dear Sir/Madam: 
 
The Ohio Attorney General's Office has received the enclosed complaint regarding your company. In an effort 
to protect consumers, we are sending you this complaint in hopes the parties may resolve this issue through our 
Office’s dispute resolution program.  
 
Dispute resolution is a process which can prove beneficial for all parties. It can often save parties both time and 
money by eliminating costs incurred by formal legal actions. Additionally, it allows parties to engage in 
dialogue to reach an agreed upon resolution.  
 
After reviewing the enclosed complaint, we are concerned with possible violations of R.C. 1345.02(A), which 
specifically prohibits a supplier from committing an unfair or deceptive act or practice in connection with a 
consumer transaction. 
 
Please refer to the Ohio Consumer Sales Practices Act, R.C. 1345.01 et seq., and the Ohio Administrative Code 
109:4-3-01 et seq. 
 
We request that you provide your written reply within 10 days (electronic communication is preferred). In the 
event this complaint has already been resolved by the parties, please advise our office of the terms of the 
resolution so we can confirm with the consumer and close the complaint. 
 
Thank you for your prompt attention to this matter. 
 
Very respectfully yours, 
 
MIKE DEWINE 
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Ohio Attorney General 
 
 
Juan Segura 
Consumer Complaint Specialist 
(614) 466-2511 / (877) 639-7621 (fax) 
Juan.Segura@ohioattorneygeneral.gov 
 
Enclosure 
* Please note that your response and all related documents are public records under Ohio’s public records law. 
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Brian Morrison

From: Juan Segura
Sent: Tuesday, December 18, 2018 3:18 PM
To: 'halynamahera@yahoo.com'
Subject: 924632 Tesla Motors
Attachments: 924632 Supplier Response.pdf

 
December 18, 2018 
 
 
 
HALYNA MAHERA 
12880 LIST LN 
PARMA, OH 44130-7153 
 
 
Re: Tesla Motors 
Complaint #: 924632 
 
 
Dear Halyna: 
 
Thank you for contacting the Ohio Attorney General’s Office.  
 
Enclosed is the response we received to your complaint against Tesla Motors. Please accept this letter as an 
interim reply. As soon as we receive further correspondence or information regarding your complaint, you will 
be notified. 
 
Again, thank you for contacting the Ohio Attorney General’s Office.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
 
 
 
Juan Segura 
Consumer Complaint Specialist 
(614) 466-2511 / (877) 639-7621 (fax) 
Juan.Segura@ohioattorneygeneral.gov 
 
Enclosure 
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2118 
 
* Please note that your response and all related documents are public records under Ohio’s public records law.  
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Brian Morrison

From: Catherine Cho <cacho@tesla.com>
Sent: Monday, December 17, 2018 5:21 PM
To: Juan Segura
Cc: AGO Inquiries
Subject: Halyna Mahera // Complaint #924632
Attachments: AG Response_Mahera.pdf

Dear Mr. Segura, 
 
Attached is Tesla’s response to Mrs. Mahera’s complaint.  
 
Please let us know if you have any questions. 
 
Thank you, 
Catherine  
 
Catherine Cho  |  Manager, Business Compliance  

6900 Dumbarton Circle, Fremont, CA 94555 

p. (510) 602-3610  |  cacho@tesla.com 
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Brian Morrison

From: Juan Segura
Sent: Tuesday, December 18, 2018 3:21 PM
To: 'Catherine Cho'
Cc: '924632 Halyna Mahera Correspondence'
Subject: RE: Halyna Mahera // Complaint #924632 [IWOV-LEGAL.FID5589897]

Dear Catherine, 
 
Thank you for the update. Kindly, we request for the business to provide our office with a final response once the matter 
has been resolved. 
 
Feel free to contact me with any questions. 
 
Respectfully, 
 
Juan Segura 
Consumer Complaint Specialist – Consumer Protection Section 
Office of Ohio Attorney General Mike DeWine 
Office number: 614-466-2511 
Fax number: 877-639-7621 
Juan.Segura@OhioAttorneyGeneral.gov 
 
 

From: Catherine Cho [mailto:cacho@tesla.com]  
Sent: Monday, December 17, 2018 5:21 PM 
To: Juan Segura 
Cc: AGO Inquiries 
Subject: Halyna Mahera // Complaint #924632 
 
Dear Mr. Segura, 
 
Attached is Tesla’s response to Mrs. Mahera’s complaint.  
 
Please let us know if you have any questions. 
 
Thank you, 
Catherine  
 
Catherine Cho  |  Manager, Business Compliance  

6900 Dumbarton Circle, Fremont, CA 94555 

p. (510) 602-3610  |  cacho@tesla.com 
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Brian Morrison

From: Catherine Cho <cacho@tesla.com>
Sent: Tuesday, December 18, 2018 4:19 PM
To: Juan Segura
Cc: 924632 Halyna Mahera Correspondence
Subject: RE: Halyna Mahera // Complaint #924632 [IWOV-LEGAL.FID5589897]

Hi Juan, 
 
No problem. We hope to have an agreed upon resolution soon. 
 
Thanks, 
Catherine  
 
Catherine Cho  |  Manager, Business Compliance  

6900 Dumbarton Circle, Fremont, CA 94555 

p. (510) 602-3610  |  cacho@tesla.com 

 
 

 

From: Juan Segura <Juan.Segura@ohioattorneygeneral.gov>  
Sent: Tuesday, December 18, 2018 12:21 PM 
To: Catherine Cho <cacho@tesla.com> 
Cc: 924632 Halyna Mahera Correspondence <{F5589897}.LEGAL@AGOMNGCOM04.ag.state.oh.us> 
Subject: RE: Halyna Mahera // Complaint #924632 [IWOV‐LEGAL.FID5589897] 
 
Dear Catherine, 
 
Thank you for the update. Kindly, we request for the business to provide our office with a final response once the matter 
has been resolved. 
 
Feel free to contact me with any questions. 
 
Respectfully, 
 
Juan Segura 
Consumer Complaint Specialist – Consumer Protection Section 
Office of Ohio Attorney General Mike DeWine 
Office number: 614-466-2511 
Fax number: 877-639-7621 
Juan.Segura@OhioAttorneyGeneral.gov 
 
 

From: Catherine Cho [mailto:cacho@tesla.com]  
Sent: Monday, December 17, 2018 5:21 PM 
To: Juan Segura 
Cc: AGO Inquiries 
Subject: Halyna Mahera // Complaint #924632 
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Dear Mr. Segura, 
 
Attached is Tesla’s response to Mrs. Mahera’s complaint.  
 
Please let us know if you have any questions. 
 
Thank you, 
Catherine  
 
Catherine Cho  |  Manager, Business Compliance  

6900 Dumbarton Circle, Fremont, CA 94555 

p. (510) 602-3610  |  cacho@tesla.com 
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Brian Morrison

From: Halyna Mahera <halynamahera@yahoo.com>
Sent: Wednesday, December 19, 2018 9:34 AM
To: Juan Segura
Subject: Complaint # 924632

Dear Juan,  
Thank you for responding for my complaint. 
As you know we purchased Tesla Model X-75D on September,27 2018 from Tesla Inc. in Lyndhurst OH on our 
name, Roman and Halyna Mahera. 
We paid in full for the vehicle at the date of purchase. We also paid additional $ 5,000 for enhanced Autopilot, 
which they promised to program right away when we got the car. We called them multiple times and asked to 
do it. It took  about a month to program it. We also paid additional $ 3,000 for Full Self-Driving Capability that 
they promised to add later. We were very disappointing about Tesla Motor services and professionalism. 
When we came to Tesla Inc. on November,8 2018. We told them that we are not happy with their service, we 
did not get title in 40 days. We would like to return a car. 
Our son pass away on October ,28 2018. We asked them to do as soon as possible to be able to pay all funeral 
expenses. The agent told us that their manager is out of the office right now. They promise to contact us soon. 
We did not get any responses in a couple weeks. 
At that time we were suggested to file the complaint to Ohio Attorney General which we did. 
Couple weeks later, Tesla Motor contact us and asked to fax our son Death Certificate. I told the agent that I do 
not have one, because his wife got it. And why they need one if the car belong to us. I also told the agent that 
we are not happy with their service, and we file the complaint with Ohio Attorney General, because we did not 
get the title and plates for so long. He said that he is going to talk to his team and he will call me. He never call 
us back. 
Please help us to resolve this problem. 
Thank you very much Halyna and Roman Mahera.  
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Brian Morrison

From: Juan Segura
Sent: Thursday, December 20, 2018 10:23 AM
To: 'Halyna Mahera'
Subject: RE: Complaint # 924632

Dear Halyna, 
 
Thank you for the additional information. According to the response received from the supplier, they stated that they 
are in communication with you over the matter. We have requested for the business to keep our office updated 
throughout the process. We would encourage you to communicate with the business directly. 
 
As soon as we receive any correspondence or information, we will share that with you. 
 
Respectfully, 
 
Juan Segura 
Consumer Complaint Specialist – Consumer Protection Section 
Office of Ohio Attorney General Mike DeWine 
Office number: 614-466-2511 
Fax number: 877-639-7621 
Juan.Segura@OhioAttorneyGeneral.gov 
 
 

From: Halyna Mahera [mailto:halynamahera@yahoo.com]  
Sent: Wednesday, December 19, 2018 9:34 AM 
To: Juan Segura 
Subject: Complaint # 924632 
 
Dear Juan,  
Thank you for responding for my complaint. 
As you know we purchased Tesla Model X-75D on September,27 2018 from Tesla Inc. in Lyndhurst OH on our 
name, Roman and Halyna Mahera. 
We paid in full for the vehicle at the date of purchase. We also paid additional $ 5,000 for enhanced Autopilot, 
which they promised to program right away when we got the car. We called them multiple times and asked to 
do it. It took  about a month to program it. We also paid additional $ 3,000 for Full Self-Driving Capability that 
they promised to add later. We were very disappointing about Tesla Motor services and professionalism. 
When we came to Tesla Inc. on November,8 2018. We told them that we are not happy with their service, we 
did not get title in 40 days. We would like to return a car. 
Our son pass away on October ,28 2018. We asked them to do as soon as possible to be able to pay all funeral 
expenses. The agent told us that their manager is out of the office right now. They promise to contact us soon. 
We did not get any responses in a couple weeks. 
At that time we were suggested to file the complaint to Ohio Attorney General which we did. 
Couple weeks later, Tesla Motor contact us and asked to fax our son Death Certificate. I told the agent that I do 
not have one, because his wife got it. And why they need one if the car belong to us. I also told the agent that 
we are not happy with their service, and we file the complaint with Ohio Attorney General, because we did not 
get the title and plates for so long. He said that he is going to talk to his team and he will call me. He never call 
us back. 
Please help us to resolve this problem. 
Thank you very much Halyna and Roman Mahera.  
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Brian Morrison

From: Juan Segura
Sent: Friday, January 04, 2019 1:02 PM
To: 'Catherine Cho'
Subject: RE: Halyna Mahera // Complaint #924632 [IWOV-LEGAL.FID5589897]

Hi Catherine, 
 
I hope this email finds you well. I wanted to follow up with you on this matter. Kindly, we are requesting for 
the business to provide our office with update.  
 
Feel free to contact me with any questions.  
 
Respectfully, 
 
Juan Segura 
Consumer Complaint Specialist – Consumer Protection Section 
Office of Ohio Attorney General Mike DeWine 
Office number: 614-466-2511 
Fax number: 877-639-7621 
Juan.Segura@OhioAttorneyGeneral.gov 
 
 

From: Catherine Cho [mailto:cacho@tesla.com]  
Sent: Tuesday, December 18, 2018 4:19 PM 
To: Juan Segura 
Cc: 924632 Halyna Mahera Correspondence 
Subject: RE: Halyna Mahera // Complaint #924632 [IWOV-LEGAL.FID5589897] 
 
Hi Juan, 
 
No problem. We hope to have an agreed upon resolution soon. 
 
Thanks, 
Catherine  
 
Catherine Cho  |  Manager, Business Compliance  

6900 Dumbarton Circle, Fremont, CA 94555 

p. (510) 602-3610  |  cacho@tesla.com 

 
 

 

From: Juan Segura <Juan.Segura@ohioattorneygeneral.gov>  
Sent: Tuesday, December 18, 2018 12:21 PM 
To: Catherine Cho <cacho@tesla.com> 
Cc: 924632 Halyna Mahera Correspondence <{F5589897}.LEGAL@AGOMNGCOM04.ag.state.oh.us> 
Subject: RE: Halyna Mahera // Complaint #924632 [IWOV‐LEGAL.FID5589897] 
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Dear Catherine, 
 
Thank you for the update. Kindly, we request for the business to provide our office with a final response once the matter 
has been resolved. 
 
Feel free to contact me with any questions. 
 
Respectfully, 
 
Juan Segura 
Consumer Complaint Specialist – Consumer Protection Section 
Office of Ohio Attorney General Mike DeWine 
Office number: 614-466-2511 
Fax number: 877-639-7621 
Juan.Segura@OhioAttorneyGeneral.gov 
 
 

From: Catherine Cho [mailto:cacho@tesla.com]  
Sent: Monday, December 17, 2018 5:21 PM 
To: Juan Segura 
Cc: AGO Inquiries 
Subject: Halyna Mahera // Complaint #924632 
 
Dear Mr. Segura, 
 
Attached is Tesla’s response to Mrs. Mahera’s complaint.  
 
Please let us know if you have any questions. 
 
Thank you, 
Catherine  
 
Catherine Cho  |  Manager, Business Compliance  

6900 Dumbarton Circle, Fremont, CA 94555 

p. (510) 602-3610  |  cacho@tesla.com 
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Brian Morrison

From: Catherine Cho <cacho@tesla.com>
Sent: Friday, January 04, 2019 4:11 PM
To: Juan Segura
Subject: RE: Halyna Mahera // Complaint #924632 [IWOV-LEGAL.FID5589897]

Hi Juan, 
 
Happy to report that we’ve received approval to allow Ms. Mahera to return the vehicle. While we are confident that 
she had valid registration to drive the vehicle all along, she has informed us that her family has undergone some really 
unfortunate circumstances recently that are the true motivation for wanting to return the vehicle. As a gesture of good 
will, Tesla will be refunding Ms. Mahera the money paid for the vehicle and accepting its surrender.  
 
The local service team will be reaching out to Ms. Mahera today to give her the good news.  
 
Thank you so much for following up. We hope you had a wonderful holiday and New Year. 
 
Please let me know if you have any questions. 
 
Thanks, 
Catherine  
 
Catherine Cho  |  Manager, Business Compliance  

6900 Dumbarton Circle, Fremont, CA 94555 

p. (510) 602-3610  |  cacho@tesla.com 

 
 

 

From: Juan Segura <Juan.Segura@ohioattorneygeneral.gov>  
Sent: Friday, January 04, 2019 10:02 AM 
To: Catherine Cho <cacho@tesla.com> 
Subject: RE: Halyna Mahera // Complaint #924632 [IWOV‐LEGAL.FID5589897] 
 

Hi Catherine, 
 
I hope this email finds you well. I wanted to follow up with you on this matter. Kindly, we are requesting for 
the business to provide our office with update.  
 
Feel free to contact me with any questions.  
 
Respectfully, 
 
Juan Segura 
Consumer Complaint Specialist – Consumer Protection Section 
Office of Ohio Attorney General Mike DeWine 
Office number: 614-466-2511 
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Fax number: 877-639-7621 
Juan.Segura@OhioAttorneyGeneral.gov 
 
 

From: Catherine Cho [mailto:cacho@tesla.com]  
Sent: Tuesday, December 18, 2018 4:19 PM 
To: Juan Segura 
Cc: 924632 Halyna Mahera Correspondence 
Subject: RE: Halyna Mahera // Complaint #924632 [IWOV-LEGAL.FID5589897] 
 
Hi Juan, 
 
No problem. We hope to have an agreed upon resolution soon. 
 
Thanks, 
Catherine  
 
Catherine Cho  |  Manager, Business Compliance  

6900 Dumbarton Circle, Fremont, CA 94555 

p. (510) 602-3610  |  cacho@tesla.com 

 
 

 

From: Juan Segura <Juan.Segura@ohioattorneygeneral.gov>  
Sent: Tuesday, December 18, 2018 12:21 PM 
To: Catherine Cho <cacho@tesla.com> 
Cc: 924632 Halyna Mahera Correspondence <{F5589897}.LEGAL@AGOMNGCOM04.ag.state.oh.us> 
Subject: RE: Halyna Mahera // Complaint #924632 [IWOV‐LEGAL.FID5589897] 
 
Dear Catherine, 
 
Thank you for the update. Kindly, we request for the business to provide our office with a final response once the matter 
has been resolved. 
 
Feel free to contact me with any questions. 
 
Respectfully, 
 
Juan Segura 
Consumer Complaint Specialist – Consumer Protection Section 
Office of Ohio Attorney General Mike DeWine 
Office number: 614-466-2511 
Fax number: 877-639-7621 
Juan.Segura@OhioAttorneyGeneral.gov 
 
 

From: Catherine Cho [mailto:cacho@tesla.com]  
Sent: Monday, December 17, 2018 5:21 PM 
To: Juan Segura 
Cc: AGO Inquiries 
Subject: Halyna Mahera // Complaint #924632 
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Dear Mr. Segura, 
 
Attached is Tesla’s response to Mrs. Mahera’s complaint.  
 
Please let us know if you have any questions. 
 
Thank you, 
Catherine  
 
Catherine Cho  |  Manager, Business Compliance  

6900 Dumbarton Circle, Fremont, CA 94555 

p. (510) 602-3610  |  cacho@tesla.com 
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Brian Morrison

From: Juan Segura
Sent: Monday, January 07, 2019 10:14 AM
To: 'halynamahera@yahoo.com'
Subject: 924632 Tesla Motors
Attachments: 924632 Supplier Response.pdf

 
January 7, 2019 
 
HALYNA MAHERA 
12880 LIST LN 
PARMA, OH 44130-7153 
 
Re: Tesla Motors 
Complaint #: 924632 
 
 
Dear Halyna: 
 
 
Thank you for allowing the Ohio Attorney General’s Office to assist with your complaint.  
 
We have been informed that your complaint has been resolved and have enclosed a copy of the business’s 
response for your review. If this information is not accurate or if the business does not follow through as 
promised, please let us know. Otherwise, we will note that your complaint has been resolved. 
 
Again, thank you for contacting the Ohio Attorney General’s Office. We hope we have been of assistance to 
you.  
 
Very respectfully yours, 
 
MIKE DEWINE 
Ohio Attorney General 
 
 
 
Juan Segura 
Consumer Complaint Specialist 
(614) 466-2511 / (877) 639-7621 (fax) 
Juan.Segura@ohioattorneygeneral.gov 
 
 
* Please note that your complaint and all related documents are public records under Ohio’s public records law. 
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Juan Segura

From: Catherine Cho <cacho@tesla.com>
Sent: Friday, January 04, 2019 4:11 PM
To: Juan Segura
Subject: RE: Halyna Mahera // Complaint #924632 [IWOV-LEGAL.FID5589897]

Hi Juan, 
 
Happy to report that we’ve received approval to allow Ms. Mahera to return the vehicle. While we are confident that 
she had valid registration to drive the vehicle all along, she has informed us that her family has undergone some really 
unfortunate circumstances recently that are the true motivation for wanting to return the vehicle. As a gesture of good 
will, Tesla will be refunding Ms. Mahera the money paid for the vehicle and accepting its surrender.  
 
The local service team will be reaching out to Ms. Mahera today to give her the good news.  
 
Thank you so much for following up. We hope you had a wonderful holiday and New Year. 
 
Please let me know if you have any questions. 
 
Thanks, 
Catherine  
 
Catherine Cho  |  Manager, Business Compliance  

6900 Dumbarton Circle, Fremont, CA 94555 

p. (510) 602-3610  |  cacho@tesla.com 

 
 

 

From: Juan Segura <Juan.Segura@ohioattorneygeneral.gov>  
Sent: Friday, January 04, 2019 10:02 AM 
To: Catherine Cho <cacho@tesla.com> 
Subject: RE: Halyna Mahera // Complaint #924632 [IWOV‐LEGAL.FID5589897] 
 

Hi Catherine, 
 
I hope this email finds you well. I wanted to follow up with you on this matter. Kindly, we are requesting for 
the business to provide our office with update.  
 
Feel free to contact me with any questions.  
 
Respectfully, 
 
Juan Segura 
Consumer Complaint Specialist – Consumer Protection Section 
Office of Ohio Attorney General Mike DeWine 
Office number: 614-466-2511 
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Brian Morrison

From: Halyna Mahera <halynamahera@yahoo.com>
Sent: Tuesday, January 15, 2019 9:23 AM
To: Juan Segura
Subject: Tesla Motor

Dear Juan! 
 
Thank you very much, for helping us to resolve the problem with Tesla Motor. They accept the car back and we 
got full refund. 
WE appreciate what you had done. 
Happy New Year! 
 
Sincerely, Roman and Halyna Mahera 
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